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The objectives of this research are as follows: (1) to study the community context, the problems,
and the guidelines for environmental management among the dependent elderly and the environmental health
literacy (2) to study the effectiveness of an environmental health literacy enhancement program with case-
based learning on the environmental management behavior for dependency among the elderly and village
health volunteers. This research was conducted using mixed-method research. In Phase One, qualitative
research was used before the trial to obtain information for drafting programs, and Phase Two was to study
the effectiveness of the program and use qualitative research again to support the results. The research
instruments included environmental health literacy measurements, the arrangement of behavior
measurements. The program was conducted in a trial group of 30 people and a control group of 30 people,
who were village health volunteers in Chachoengsao and Yasothon provinces. The results revealed the follows:
(1) most dependent elderly people had caregivers who were their children or in-laws. There are only some
houses that have only one elderly person living in it and also have a village health volunteer to take care of
them. The working styles of village health volunteers had two forms: (1) formal work in accordance with
responsibilities assigned by the Ministry of Public Health by making home visits at least four times a month,
and informal work using relationships to take care of them, such as neighbors and kinship relationships. The
problems encountered included physical and environmental problems in the home and environmental health
problems that affect health; and (2) according to the trial program, the trial group had a higher level of
environmental health literacy and environmental arrangement behavior than those who did not receive the
program. The post-trial phase ended immediately and the follow-up period was statistically significant at .01
and the trial group was in different areas. There were no differences in environmental health literacy scores

and environmental arrangement behaviors were statistically significant at a level of .01.

Keyword : Health literacy, Health care, Caregiver, Mixed methods
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