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The aims of this study are the development of a learning management model to enhance the
cultural sensitivity characteristics of nursing students, the cultural sensitivity characteristics of nursing
students, and the effectiveness of a learning management model to enhance the cultural sensitivity
characteristics of nursing students. There were three research and development phases: the first was
to study cultural sensitivity characteristics and to create a tool to assess the cultural sensitivity characteristics
of nursing students, interviews with five patients, 11 instructors and nurses with an outstanding performance.
The second phase concerned the development of a learning management model to enhance the cultural
sensitivity characteristics of nursing students. The third phase evaluated the effectiveness and improved the
learning management model for the enhanced cultural sensitivity characteristics of nursing students. The
sample consisted of 24 third-year nursing students in the Faculty of Nursing at Kasembundit University,
selected by cluster random sampling. The results revealed the following: (1) the cultural sensitivity
characteristics of nursing students had two components: understanding cultural differences and cultural
responses; (2) the developed learning management model had four steps: Step One: open to cultural
experiences; Step Two: analyze cultural problems; Step Three: decision-making in nursing practice based
on cultural difference; Step Four: sharing cultural experiences; and (3) the effectiveness of the learning
management model: (1) the mean score of the cultural sensitivity characteristics of nursing students after the
learning model increased to a statistical significance of .05; (2) a comparison of the mean scores of the
cultural sensitivity characteristics revealed that the learning model was higher than before, with a statistically
significant level of .05; (3) the mean scores of the satisfaction of nursing students and instructors with the

learning management model were at the high and the highest levels.
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Nunc: Leininger, M. (2002). Culture Care Theory: A Major Contribution to

Advance Transcultural Nursing Knowledge and Practices. Journal of Transcultural

Nursing, p. 192.
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Concept, Theory, Research & Practice (3), p. 539.
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2. NANMATNRSNANTTOULNINIBUUETTN
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LUUANNBRINIATIAS9 (Semi-structured Interview)
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LUUANNBRINIATIAS9 (Semi-structured Interview)
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