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The objectives of this study are to investigate and analyze the social issues caused by
NCT Fan Group Twitter integration, informant groups, and social issues.lt is a qualitative research
project. 20 people were used in this study, divided into 10 moderators or coordinators of the NCT
fandom Twitter group and 10 fandom Twitter accounts through in-depth interviews, the study found the
following: Firstly, there was the expression of the NCT Fan Club Twitter account on various social
issues, as follows: (1) Project preparation and activities; and (2) social contributions: the
aforementioned action has received a response from the fan club by clearly creating benefits for
society, especially retail stores, subsidiaries and donations for helping society. Furthermore, it made
meritorious contributions to various charities, etc., through which the aforementioned action of the fan
club can help society, and is also a demonstration of the power and cooperation of NCT fans.
Secondly, Twitter is considered a quick and easy way to express and disseminate news. It is also a
popular platform with interesting tools such as retweets, trending hashtags, etc. There were five types
of Twitter platforms for NCT fan accounts and Ban Bass groups: (1) posting messages on Twitter;
(2) hashtags; (3) retweets; (4) expression through fan fiction; and (5) other platforms. Thirdly,
the concerns that the NCT Fan Club Twitter Act conveys and functions from the online space to the
online space in various forms, as follows: (1) political concerns: the fan group is interested in
expressing and discussing the main issue: reflecting alertness and paying more attention to political
participation, freedom of expression, and quality of life; (2) issues of harassment, violence, and gender
equality; and (3) issues of donating money to help foundations and various catastrophic events.
According to the research, additional fan and activist organizations can take the form of performances
and execute various acts that can be used to direct and benefit social movements in order to achieve

societal advantages.

Keyword : NCT FanClub Twitter Group, Operations, Social Issues
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