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This study aimed to examine the existing mechanisms for addressing cyberbullying against
university students in higher institutions in Bangkok, to propose appropriate supporting mechanisms for
managing cyberbullying against university students in Bangkok, and to evaluate the feasibility of the
proposed mechanisms. This research employed a research and development approach using mixed
methods, integrating both qualitative and quantitative research. The study was conducted between
January and November 2025. The research instruments consisted of interview guides and feasibility
assessment questionnaires. Phase 1 of the study involved document review and in-depth interviews with
eight key informants, including administrators from the Ministry of Higher Education, Science, Research
and Innovation and executives from seven public higher education institutions in Bangkok that had
relevant measures in place. The findings revealed that most institutions still lack specific regulations
directly addressing cyberbullying. Existing measures are largely based on the interpretation of general
student disciplinary regulations and are implemented on a case-by-case basis, focusing more on reactive
responses than on proactive prevention. Although there have been efforts in communication, counseling
services, and online reporting channels, there remains a lack of unified monitoring systems, evaluation
mechanisms, and standardized victim protection procedures. Moreover, implementation is constrained by
limited specialized personnel and concerns regarding personal data protection. In Phase 2, the researcher
synthesized the findings and developed an integrated cyberbullying management mechanism based on
the PDCA (Plan-Do-Check-Act) framework. The proposed mechanism covers three interconnected
dimensions throughout the stages of prevention, intervention, and rehabilitation: (1) the policy dimension,
including central policies, institutional regulations and cybersecurity guidelines, the integration of digital
citizenship into curricula, and the establishment of incident coordination centers; (2) the personnel
dimension, which emphasizes capacity building for academic advisors and student development officers,
peer support networks, multidisciplinary teams, and case-based monitoring systems; and (3) the legal
dimension, consisting of standards for digital evidence collection, personal data protection, legal
consultation services, and fair content takedown procedures. Phase 3 involved a quantitative feasibility
assessment conducted with 15 administrators or designated representatives from 14 higher education
institutions and the Ministry. The results indicated that the overall feasibility of the proposed mechanism
was at a high level (mean = 4.09), demonstrating that the developed mechanism and tools have strong
potential for practical implementation in higher education institutions in Bangkok. In addition, the
researcher designed a ready-to-use institutional tool, namely the Institutional Cyberbullying Management
Assessment in the form of tables and matrices, to systematically examine the readiness of existing
cyberbullying management mechanisms within each institution.
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