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The study and development of applications for the taking the service care
business of elderly people in hospitals has the following purpose: (1) to study the business
model and business opportunities in terms of taking care of the elderly in hospitals; (2) to
develop an application for the taking the service care business of elderly people in hospitals.
This research used a research and development method was divided into seven steps. Step
One: to study the business model information related to elderly people was to identify the
business opportunities and possibilities. Step Two: to collect data in order to design
functionality. Step Three was the design and development of prototype applications. Step
Four: to inquire about production groups and to establish that consistent results from the
service users and providers were obtained. The steps included step one: price; step two:
service package; step three: caregivers; step five: improvement and development; and step
six: expert evaluation, using open-ended questions, which were developed further as follows:
(1) attractive price packages; (2) accessing information must be as easy and as fast as
possible; (3) the reliability of personnel; and (4) safety. Step seven was a summary of research
improvements and development, conclusions, guidelines and recommendations. This will lead
to further development of applications for the business of taking better care of elderly people
in hospital. The results of the research revealed that due to the fact that Thai society is
entering an aging society, business trends related to the elderly are of interest and the
opportunity to grow the business. The factors that send customers to decide to use an
application for businesses that take care of the elderly in hospitals included price, personnel

and safety.
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1. 9NNyl (Print)

2. wila@a (Book)

3. Anedns 113813 urla@eiawW (Editorial Design)

4. nanuuNARAUaTLarL99957u91 (Graphic on Product and
Packaging)

Y . 44 e e eoa ,

5. NN1TATINATTANAIIUNLINEAN L AUeda (Typographic
Design, Lettering, TypoDesign)

6. doyanuninienisAn Tall wazAatvdng (Trademark, Logo,
Symbol, and Iconography)

7. m@@@mmm@mﬁ“ﬂmﬁf(Identity Design)

8. N17aanLUULAIUAAT INadNIN LI ARD N (Environmental
Graphic Design)

9. n1seanuuuna WniAaaulva (Motion Graphic Design)

10. n1eenLULAR N LATN178519ANNANRA LS (New Media
and Interactive)

11. mﬁ‘@ﬂmmuﬁﬁmﬂ@ (Information Graphic Design)

12. n1seanuULNIndenanay < (Mixed Media Graphic)

(mmmuﬁﬂ@@mmuLmuﬁ@mm ThaiGa)
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