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This research aims to develop a learning management model to enhance the constructive
criticism competence of undergraduate students in the three southern border provinces and had the
following aims: (1) to study the constructive criticism competence of undergraduate students in the three
southern border provinces; (2) to develop a learning management model to enhance constructive criticism
competence for undergraduate students in the three southern border provinces, and (3) to study the
effectiveness of a model of learning management to enhance constructive criticism competence. The
research design was research and development (R&D) and divided into three phases. The results of the
research revealed that in Phase One, the constructive criticism competence among undergraduate students
in the three southern border provinces could be classified into three elements and 21 behavioral indicators.
The first element was the reception of information and respecting the ideas of others, with five
behavioral indicators. The second element is the contemplation of the facts through reasoning, with 11
behavioral indications. The third element was the interaction with people through intelligence, with five
behavioral indicators. In Phase Two, the learning management model was developed for undergraduate
students in the context of three southern provinces with the aim of enhancing constructive criticism
competence. The learning management model process was called 3H (Heart, Head, Hands-on) included
three steps: (1) think with your mind; (2) think with your brain; and (3) practice. In Phase Three, the
effectiveness of the learning management model was found as follows: (1) the learning management model
enhanced the constructive criticism competence of undergraduate students with a statistical significance at
the level of .05 during the experimental period; and (2) students who learned through the management
model had positive opinions in all aspects included an atmosphere of learning, management process,

learning activities, the role of the instructor, and measurement and evaluation.

Keyword : Learning management model, Constructive criticism competence, Undergraduate students,

Southern border provinces
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4519499AR%8 (Mauchly’s Test) 2189n139A%N 4 A5

Epsilonb
Mauchly's Approx. Chi-
df p Greenhouse-
W Square Huynh-Feldt
Geisser Lower-bound
.592 13.502 5 .019 741 .810 .333

AINANTI9 31 HANIINARBLLNNTA (Mauchly’s Test) 1BIAZLUUANTIOUS
ATANINFITIa F9assAaNan s ysndA N Ts9 wudn A14dis Mauchly's W
a v

Winfiu 592 A1 Approx. Chi-Square WNAU 13.502 WAZAN p WAL .019 TadA1Tasndn
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N1TAININELTIAFT19A77AA9Aa I EN17U e NIUALLL  Greenhouse-Geisser WNUN1T

132N UATLLIL Sphericity Assumed T8AZIREIAAIANINGT

A1919 32 NANNTNARBLANNLANANTEIADALANITOULNNTININETIAF19aTAANNNNT

a1 4 AF

. Sum of Mean Partial Eta
LUAIANLL S99 df F Sig.
Squares Square Squared
Greenhous
Time 583.286 2.223 262.427 344.503 0.000 0.927
e-Geisser
Error  Greenhous
45714 60.012 .762

(Time) e-Geisser

ANNAITN 32 AZIR AT AN AZALAIN AN AT AR AL AN TTDUY
NNFAINNTTIA519499AANNNN99RTN 4 A4 Tpeildni91seanauAwLL Greenhouse-Geisse

WUIIAN p WINTL .000 TeiATaaNgn 0.05 AU AINALRRLLRIN1INAGRLINT 4 A5 AT
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WafansAnRANNANENssallfeREnng LSD Assaaziaanluasesialilil

M177N 33 LLZW’NNﬂﬂ’]ﬁ‘l,‘]_ﬁ?ﬂ‘i_lLﬁﬂ‘l_lﬂ'l’]llLL[flﬂﬁi’]\iﬁ"]il@:?.I@\‘iﬂZLLuu@Nﬁ‘ﬁ‘ﬂuZﬂ’]ﬁ‘aW’mﬁ:L%\i

% 5 o =] = o o £
mwmimmuﬂﬁﬂmﬂ?mm’]mﬂummqm ATILLAUNTA LG

ﬁ%\ﬁﬁ 1 ﬁg/ﬂﬁ 2 ﬂé\j/ﬂﬁ 3 ﬁ%ﬂﬁ 4
AT 1 0.000 1.420" 4.420" 5.714*
ASeT 2 0.000 -3.000* 4.286%
AT 3 0.000 1.286"
Afsd 4 0.000

* A1 p-value Yeandnvizewiniy .05
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