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Due to the growth of the online marketplace, restrictions on the time and place of
purchase were reduced, as well as the trend of using smartphones, and the rapid rise of the Internet,
including various crises. Consumers needed to adapt and create new behaviors and one was to
trade products through the online market. Therefore, the aims of this study were as follows: (1) to
study the acceptance of information technology (UTAUT2); (2) to study the concept of trust that
influenced the effect of electrical machines and purchasing intentions in the online marketplace. To
more fully explain the factors affecting intentions to buy electrical appliances in the online
marketplace. This is a qualitative study and used a questionnaire as a tool to collect the sample data
used in this study. A total of 420 people downloaded this application and have experience in
purchasing electrical appliances in the online marketplace. The statistics used in data analysis
included frequency, percentage, mean, standard deviation, and the statistics used in hypothesis
testing. This is a multiple regression statistic used to test hypotheses with a statistically significant
level of 0.05. The results of the study showed that the factors of Performance Expectancy, Effort
Expectancy, Social Influence, Hedonic Motivation, Habit and Trust significantly affected the
purchasing intentions of electrical machines in the online marketplace and with a statistically
significant level of 0.05. Moreover, this system reliability also influenced intentions to purchase
electrical appliances in the online marketplace, which was at a statistically significant level of 0.05.
However, facilitating conditions and price value did not have any effect on the purchasing intentions

of electrical machines in the online marketplace.

Keyword : Unified Theory of Acceptance and Use of Technology model (UTAUTZ2), Trust, Purchasing

intentions, Electrical machines, Online marketplace
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dauh 5 udernunaiudayanaaiuanusslatarsesldinid wnaianans
N1W BB LANNTARNE AnrassAInINTUAIDINL a8l A (Close - ended Question)
d' ) dl o o Yo v £ % A o | )
fdaluAnunnvuaAnasldaweniin {rauardasaanaatAInINAINNg NTasAAaL
A Toeldum919 ARLUUUANNLLILNARTAUR9A LA SN (Likert Scale) wazld3eAuniad AL

o A

AUFAINATU (Interval Scale) AT

5 PHNEINN \WiugneIaeinggla
= =3 v
4 PHUNEIN g0l
3 PHNEINN Taudla
= [ ~3 b
2 PNLIn Tadiiugnel
= e A
1 PHNEINN Tadifiusneiaeinggla

ANUU AZULARIN NN UBITEALANNI L LA AL sea LT uIme I N I LU A ATRY

o

s o U &
WAy AausaAInAINgRIRasia il (Best, 1981) Agil
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AZWUUGIEN — AZUUUAAR

AURNINIAT

QIUIUTU

= 0.80

|
=

FnaRE 421 - 5,00 i RpuAslaTeeslusALsniign
ANBAE 341~ 4.20 Ve ﬁmmu%ﬂ@%@mﬂmzﬁumn
FnaRE 261 - 340 et SpoudsaTeaslussAunans
Fnade 181 2,60 et ApnwsslaTenslusdiifes
AiaAE 1.00 - 1.80 Ve ﬁmm%ﬂ@%@@fﬂmzﬁuﬁ@ﬂ% 2

TneAnu iyl 4 48 Aaulasnnann (Miladinovic Wae Hong, 2016)

3. MaAUTILTINT YA
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PUABUIUNISHSILATRINDN b bNNsIAE
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9 o Yo Aa ¥ dl A dl a o o ZJ/ o A
NQWEVLG’W ANRUNTASATENNETN 1 LNTIA N AR LT WA AT

a
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= ¥

1. Anmenans A9 wazuddeninaadesiy “dadendenasdananmslate
dl 1 a Mm@ a dl o a
wresld e ueatanatswdiaeg B idnnseting” el uuwanigunisnuuansaLLLIAR
AT NULLABLNN
2. INUATELIR WA NNIFIAInIN e anunsnseudng Usrasiueenade
o dl v d?/ a rdl =3 a a g
3. UMULARUAINNAFINTUANNNIALUUIA A LAUEB1A1FENUTN 1IN UNUS
INTANTRNANIHIMENZAN AYINYNFBITEINNT NN UATATELIAGHIEYNTBINITIAE
4. Uiudaudlawuuseuniumanenanssmlensuustiudauesier FeaTiy Ao
1 1 14 v
3 YU iNeRMAaELANNITIENAIEUEEM (Content Validity) amilisausndaya uazAnuAmi

a v Y

2NN NwazRairNNaenndassT A IR UsrasRnsadasaren I0C

[ %

(Index of Item Objective Congruence) Taeildgmsuas I0C (g3na Rsnnitsd, 2550) Aail
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R bNU NATINTRIAZLULANNAALLA EEL%HQ%’]EQ
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ineurinns IAzILU HAa
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0 e udladrAatiugenndesiudngsvasraesmdise

o
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InnEiNIgULaANNINNE TAST

=

ANDNNNNAT I0C AL 0.50 - 1.00 HA1ANNIeNm9S 1 167

®€

D

U o al

daAnINNNAN I0C AINNgn 0.50 siaselfings daldlad I

v ¥
o a A

Ta 10C TldTumAdunsed i 10 lumndesus 0.6 2wl

5. duuugeunai i linaaesld (Try - ou Fudiiinenaiianuat g edu uazd
Usraunsninsdeiedd i umaiananmndioed Lﬁﬂm@ﬁﬂ@rﬁinﬂﬁﬁﬂ@ LLEeN
AU 30 A

6.9 1N19AT99 A8 LA UNINIBILLUABLNIN ANEUn1nTunsindefid
A8 UNASWUNEUN LT AN AL R LU AE LD (Reliability) tneldAdnlsz@ns

aam 1 (Alpha Coefficient) A1x35984A7811TA (Cronbach) A 0.70 Al (yoytu ATazes,

2560)
6.1 ADNHNLRLANNAPUIaluLs AN NN =0.845
6.2 ANDNNINENALANNAIANTTILANNNENENN =0814
6.3 AN LANENAN NAIAL =0.901
6.4 ANDNUINENALAIBUIANNEZAIN 1NNT a1 =0.809
6.5 ANDNuNeLLEqdlas UL =0.888
6.6 ATONHINENTLYAAIAY =0.862
6.7 AN LANNIALIT L =0.896
6.8 AN LAMNUNT AN AUANTLIL =0.821

6.9 ADNHINLRLANNAYATRR AN =0.811
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4. NMFAANTSINUATNFIATIZUT DA

2

dl o o A y Y YA o & O PRIy
WalASULULAaUAINNAUAUNIATUNIUNALAD HI98R9U UUUABUDINT 1A
ANNEILMILIINTYANIANEUNNG AT

SRVt aya

o

1. n19mgaadaudaya (Ediing) §348911N19A99A40LUANNANY TS 18IN1TADL
WLLADLINN UATURINULIARLIN T [anysndaan
2. M98439a (Coding) HRAENLLLADLNNNAIIARRL B UFALILA AN ATT AR NP 16T

e 5 L ugeUnNNLFAaTAY

a

3.n198970y A (Data Entry) §348U LU UARLA NN AW a T UFRe WA

<

wninnadluraniases Ineldlilsunsuatifdn5ag1 IBM SPSS Statistics 23

4. Mangaadaudaya (Data Cleaning) fadenindayarisunnasiuinadlupaniames

kY]

)

wmmagauTede aud ludetanansnatafistusy NwNIadaya

a

MSAATIEUT AN

'
a o ¥ =

Jdpindayangnaesanysniudalildszuaana (Data Processing) i o ld 1w

2220

a cY 1 1 dqj
maessidayasing - sia il
1. nn9aAsziine 1940 A 1IN sTeu 1N (Descriptive Statistic) Tagr I m1319n1suaniiag
AR (Frequency) Lanana Ll uANSaeaz (Percentage) Lﬁ@@%mﬂiﬂgmfauu AAAUBING N
o v o = = P
Fivpeina I WA sEALINNIANEN 27T wavaelseasfainan
nnezideyanaiiuszdumnAaiuaenissansumaiulat arsaumna
1 dl A Z’/ dal dl I a Mm@ a
ANNNUNT RN 1R LL BazANAI AT AWl At uRaIanaann e R b nnsaing
Tneatian i lun1siwazdl Ae Aade (Mean) wazdatudleiiusnmsgu (Standard Deviation)
2. neananvvideyalnal4at 5T 9a1uu (Inferential Statistics) tneild N5 1AW
ILILDANRETINIAR (Multiple Regression) Tunsnagausssmgluusiazdedstelii
-mmmmumuuaﬁmﬁ 178 ANAANSI UL AN AN denaranINNAlaTe
wises 1 AN umaanananni e R IE nnsating

1
= A

-mimmmumuuﬁﬁmw 2 A8 AN AIATTIlUAN NN 9NARaANFTlAT A
sl Wil upaana TR Ll nnsating
a ai A a a o/ 1 1 :l/ d” dl 1
- NMIMARBLANNAFIUN 3 AR BNENANI9dIAN danasanufclagaesad s WA

AANANANWELTE R LANNIaINE
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- NNINPRBLANNAFIUN 4 Aia ReamaAnNazaanlunngldeny daasaniusialaie
il Wl upaana TR i nnsating
a dl A £ o a ] 1 2’/ dlgl
-NIMARBLANNAFIUN 5 A8 wiagaladumnuiie denasaninfclage
wradld A Humaenae WA A Nnsating
a dl A | | 1 3’/ d” dl ]
- NNINARBUANNAFIUN 6 A yyaA13IAN derasiapusslageirzed i Ind e unans
nANWIRTE R ANNIaRNg
a A a , \ Yo & A ,
- NINARBLIANNFFIUN 7 An ANNAETW danasiannmlateirsedld i Hunain
a m @ a
A NN R IANNIARNE
o 4 oA o Yo X 4
- MINARBLANNRFIUN 8 AR ANUNTENDTRSTLL AnarerNAT AT awrsesld i
1 ) = [~3 =
HUAANANANNITITE R IR NNIaTng

Taafqulssuianuagauanamusaladansadld W16 una anaIanI L wel

a s a QQdI a o A aa a
flannsating anman b unsmAmzt e 4 ANTIDANBELTINYIA DS

5. A0AN LT bUNFIATISUTRYA
5.1 AT1ATWgI0LUW (Descriptive Statistics) HunnsaLneanHuENgNF9et 1 T

5.1.1 nMavnATasay (Percentage) (fiaen antimeliiny, 2560)

f (100)
p — =T S
n
4 »
da P U fetay
PR Py Ay v
f Wi ANDVERANUILTBY ATIFEINNIMT LAY
n I AMNUANNDIUNA

5.1.2 ALade (Mean) (fTaen antiaefiitymn, 2546)

— yx
X = =
n
o = A
A X bYW ALDAE

VX u HaTINTRSAFeINIII
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n WKW AURUNGNFRRENS

5.1.3 AuLleNILLNIMIF I (Standard Deviation 398 S.D) (e anfiweiizyn, 2560)

e SD.  wii AR eNIuINmsgY
VX2 w NeMNUeAs YA AIdR
(Xx%) iy HATINTRIAZLUULARYFRENINAIdad

n WK TUIRYRNNANFRRE N

5.2 ADANAFALIVIANANNNIT A WUBNULILARLDNN

dl nl/ L - v aa 1 o a Qrv [}
N1INARBUAINITANY (Reliability) PAIULUAAUDINALRTUIAIE N szdNTaaN

[ %

(OL - Coefficient) TeanAsaLaTa (Cronbach) tneldgnassil (Taen aiimeRizy, 2560)

k Convariance/Variance

a =
1+(k—1)Convariance/Variance
o . 4 4
A a BNU ANPINHLTANL
k IVATRIE T RTagHY

Covariance WL ANRALIANANLLTINI NI AN
S .l . o
Variance W AeageNANLlsdmuaesA NN

a Qr Adl v =2 [ dl ISP
NaANE ANF NIz AND UaANA Wiﬂ@tLLﬁﬁﬁﬂﬂ?&@lUﬂQ’]&lﬂﬁVI‘H@\?LL‘LI‘LI@‘ﬂ‘LIﬂ”IN IpeIaziAn

3TN0 < 0L < 1 AT INALAENTIL 1 WasNI il AT BN UE
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5.3 anian M lumsmaaeLaNsR U

AN AANNDANBYTINY A DS (Multiple Regression) T naaau A NE NN Us U035 ULl

1NN91 2 Fialals (aen antimeiinyn, 2560)

Y _
da Y WL

X WU

Bo  uny

B A uiuannssineging

e W
wazA ldananns § (y hat )

B1  uny

,30+,31X1 + ,32362 + ﬁkxk + e

AWLITAN

AaLlsaasy

6

ANASN (Constant) TegannInanesas I ddyansnd

ANNARIALAABUNIN AANFINBE NIZUIWAR

ANduLsEdnENInANaY (Regression Coefficient) 183517

wlBased i (X) walddyanenl By dAmiurdulszAvisnsnanana gt liasannissiaating

AMNANNNIUARIANNANT LT szUTIgFaNLIeN (Y) uazBaulsbase (X) aziiuladngusn

wilsdasy By + B1X1 + BaXy + ... PrXp awnsnasunefenisulaenilasAaassiouls

v < o =y = yoa =
A ladaunile duassniaddaauidasd anunsnesunels Fandn AvpuAaeaenlunng

wennsad ( Error : €) An MadeiidNnmneewaslunswennsalmeAduilsydns o uas

Banenadia a uaz b Nlsannsammnilaengusoetinlneannisiinmet e Avduisz&van

At ldarAad uA1dNlsc@ns

o

dl o v o 1 a dl
N lWaunisasnana TnalA A TNARIAIARA Y

n1avaassaniuilaaiign (Ordinary Least Square : OLS) (ffaen anuweliny 11, 2560)
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=
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AouANBN I luNstAsIziTaya

n W TUNATENNANFRBE W
X Wi Anigae (Mean)
S.D. L ﬁ’]LﬁﬁI\‘l LLNNRTF (Standard Deviation)
df W ANANHIILEATS (Degree of Freedom)
t W A RansaunTi test : Distrioution
F W A RansnunTli F-Distribution
Min uni ﬂ'ﬁrﬁi’ﬁa;m (Minimum)
Max W AgegA (Maximum)
SS IR WAINNIAYARS (Sum of Squares)
MS L1 ﬂ'ﬁﬂumum'?i'mmmmﬂﬁﬁﬁmm (Mean of Squares)
B Wi ANdNUsz@nsnisnennes (Unstandardized)
Wi ArdulszAnsnInanesnnnsg i (Standardized)
Y W eusalatalsedld i
X1 Wi AuAanddlutlsz&vsnw
X5 W ANANAWIS AN NN
X3 WK anEnanadeas
X4 W Aeemeesazmaniumslden

Xs Wi ueaSlasuANTu
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Xg Wl YA
X~ Wl ANNAETY
Xg Wil ANUNTENeTeNTTLL

D Wi AnNdnesdud S ILaNUEg A TN AT A
H, W ANNAZIUMAN (Null Hypothesis)
H

| Wi duNRFIeed (Altenative Hypothesis)

*

Wy ANEEATYNETANIZAL 0.05
2 Q/Q a s
R wiu dar@vBnwnianenand

Adusted R i sz@nsnnwnsnennsniniuuan

NMFUILAUBNANITILATISUT YA
Tumaiaueranfinmzideys §adelddnmedl uasiiauenalugluiuesmniss

u

1senauniseastng Taeisnsunguesaniily 2 Aaw ANNAFLIGT

HANNSALATIZUT DY
AAUT 1 N1SAATIZUTRYALTINTTOIUN
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ANHMULAIULAAR AUIUAY Fanaz
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Bty unsTvTaNaLLYn 293 69.8
q9nanfFryoynsis 85 20.2
EREY 420 100.0
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aa

anmn i lunmeaeuansFg Ae mMdnmziantnanesnia (Mutiple Regression

. o A % a Y v a % =
Analysis) TunnsAmdensaudsaassidnannimaanesnqemaiia Enter Inaldnnmaaaunisi
aANATUNNATIF (F-test) MszALpmNTasiuiaeas 95 Awitarfjasannmgiu (H,) fislaile Sig.

HpNtiaendt 0.05 TeHANINARBLANNAT MARIAIN AT

A1379 15 WAASEANITAATIZHAIANNKLTLT9U (ANOVA) AuANsaladiaragaald Lnwn

NIURANANANNITERANNTaNNg

wuasANnlslsau SS df MS F Sig
Regression 62.034 8 7.754 46.098 0.000
Residual 69.135 411 0.168
Total 131.169 419

* Qg AtyN1eatBNTzAL 0.05

INANTN 15 HANTTIAIITHAIAINNLLITI9UFIN (ANOVA) Wiq1 Hsiausdasy asing

fIag 1 dqluanninnnag a3l dnungANsdlatarrasld AU unatanatana el

a a

alnnnaaiindlaad9ldudAty Tl A pvalue < 0.001 Inaldanif naaau Ftest Nazay

e O o

Wad1Aty 0.05 WaKsaulsdnauns wanisnnefanuulslsu Saumaatinaaay F-test &

AWML 46.098 ANLBAENIAIARINNTL 7.754 AN p-value < 0.001 NIzAUANNTasLEaaas 95
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A1974 16 Han1satAssftladaigdenananinufelagarazasld A upaInnang

wilagalannseting taaldn1s9tAs1zi Enter Multiple Regression

pauilsasse B B SE t Sig.
Fnpal (constant) 0.625 - 0358 -1.746 0.082
ANAIANIT UL TEANENIN (X)) 0.115 0.080 0.056 2.047  0.041
ANAIANIILUANNNENEN (X,) 0.146 0.098 0.057 2538 0.012
ANINANWNEIAN (X,) 0.156 0.167 0.040 3.936  0.000
z‘%qémqmmqm:mn‘l,umﬂ%’mu(><4) 0.078 0.056 0.052 1.501 0.134
we9q9lasnuA NI (X,) 0.183 0.183 0.046 4.000 0.000
HAA13IAT (X,) 0.000 0.000 0.046 -0.008 0.993
ANKLALITY (X,) 0.182 0.187 0.044 4.150  0.000
mqmiﬁﬁﬂﬁﬂmm@:uu (Xg) 0.268 0.254 0.045 6.006 0.000
r=0.688 Adjusted R® = 0.463
R®=0.473 SE = 0.41014

% [

* Qg ATYUN19atANIZAL 0.05

AINAI3 16 HANIFILATIZW WUTN 1 aNATLFLL N d9nasanuslada

wrzadld A sinusaanaenntite B i nnsating namsldnisiinmzinanasnigas (Mutiple

¥

Regression) A1eR 3 Enter 3514195158492 WATFaLUIANTB9aNN1T0R0RE AI8IATDH T-test N

' '
A o

seAUANNIERIUTREAY 95 Wi Asaulassumnumandslulss@nanm (X,) (B = 0.080, t=
2.047, p-value = 0.041) AUAINNANANII AN NENEINN (X)) (B =0.098,t=2.538, p-value =
0.012) AnuBnsNanIdInN (X) (B =0.167,t = 3.936, pvalue < 0.001) AUl laf WA
LA (X) (B =0.183,t=4.000, p-value < 0.001) A1uAINIALTW (X,) (B =0.187, t = 4.150,
p-value < 0.001) LAZAYNNLINIE O BT84 ELIL (X,) (B =0.254, t = 6.006, p-value < 0.001) fidana
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