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The objectives of this research are as follows: (1) to study the factors enhancing humanized
health care skills; and (2) to develop, provide advice about and make policy recommendations for curriculum
management of the Bachelor of Nursing Science Program in the Nursing College at Praboromarajchanok
Institute. A purposive sample of 89 respondents studying and working in the Nursing College were employed
in this study. The research instruments were semi-structured interviews, questionnaires on the education
management of the Bachelor of Nursing Science Program and the policy recommendations for the education
management of the Bachelor of Nursing Science Program. The four main types of descriptive statistics using
in this study were frequency, percentage, mean, standard deviation and a One Sample t-test. The research
revealed three findings: (1) the seven factors enhancing humanized health-care skills were curriculum,
teachers, students, teaching techniques, learner development activities, learning facilities and learning
assessment; (2) the seven factors affecting the education management of Bachelor of Nursing Science
Program were a curriculum of humanized health-care, teachers with previous training in humanized health-
care before, students with good attitudes to the nursing profession, learning facilities, such as experience
training, teaching technique and learning assessment in real situations and learner development activities. The
experts also commented on the outcome data; that the level of significance in terms of propriety was 3.51, the
most suitable level and higher than the limit, and at a statistically significant level of 0.01; (3) policy
recommendations for the education management of Bachelor of Nursing Science Program were made through
three action levels, including the level of Praboromarajchanok Institute, at the university level, and the

curriculum level, consisting of 21 items.
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