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The research aims to study the process of career resilience building among taxi
drivers, together with the contributing factors which help build the career resilience of taxi drivers.
This qualitative research using a case study research method with in-depth interviews until the data
was saturated, a targeted population of 12 specific informants. This was based on the qualifications
determined by the researcher, namely taxi drivers with a public driving license according to the
standards of the Department of Land Transport. They had to have a minimum of 10 years of driving
experience and experienced the risks of transporting passengers on the road, namely encountering
unexpected risks in their work or negative accusations against the career of taxi driver, but still
positively maintaining career resilience. Furthermore, they must pass the career resilience
assessment at the maximum level which was equivalent to a score of 4.21 or higher. The results of
the study found that the process of career resilience building of taxi drivers can be categorized into
six aspects: (1) resilience in various situations; (2) a friendly mindset; (3) ambitions regarding career
goals; (4) continuous improvement, (5) the value of transferring professional experience, and (6)
career awareness. The contributing factors of career resilience building can be categorized into two
groups, external and internal factors. The external factors can be categorized into three groups, their
colleagues and people that they are interact with, routine driving duties, and their family support. The
internal factors were mainly based on service mindedness, which can be divided into seven groups:
(1) empathy; (2) eagerness to meet the expectations of passengers; (3) respectfulness; (4) service-

mindedness; (5) career professionalism, (6) humility; and (7) voluntarily mindset.

Keyword : Career Resilience, Taxi driver career, Passenger Service
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2199 Collard et al. (1996) laadunedn anudnuiwn1san luandwiiuasilsenaudAny
agnalfuuaAnuseqelaluanin (Career Motivation) A"37 London and Noe (1997) NA
Mandluesdlsznauddnylunisimuie anaessoyanaluessng Widiaaunianlunig
yauianuniaeuudaslunislszneuendn e Collard lEiawumAnNNIais
puduudannsanlaluendnainuuaAnees London et 1983 Tnaiaueludnumzasde
NNHELANIZAIARA FewuaAni azgaeiRansiauduinezlunsinenulilszan
pndndalfiduetnedsanlfeypnaaunsaionmuesiuendn

Tnel Collard et al. (1996) laasunaienszuaunisafmnuduudamisanlaly

ANTNTNAAINNITNAANADNAMANHULIRNITYAART 6 A1 LA HAduEianejusa



13

1
al

ADTUNTIFNNT NsaFATattuarIdNRueN IR R vnne/sedewan griAmuie

%

~ ¥ P oA = ! o P " el o
NI UIDLNADLUA] LMuﬂm@’ﬂuﬂ’]?TULﬂ@@u/@\?m@ﬂ?:ﬁ@uﬂq?mwm LACNNTATSVUNG

a

o o v

nelumuies aufadwineeaudaarnyluniitanuidudedAyaasauduude
a = 1 o A o % a o %
n9amlaluanTn laaudsaantii 3 inte A ANELANUANMNAALAZNNTINNILEY INEEAY
a a o’ o ¥ o o ] k% k%
LV]ﬂuﬂﬂ’]?ﬂ{]‘Ll[fN’]u LL@:mnwxmunaqwﬂumwwm Iﬁﬁl‘ﬂﬂ‘]ﬂﬁil,l,[ﬂ@Zﬁ’]uﬂﬁ‘xﬂﬂu1ﬂ@’)ﬂ
a dl o/ I Y a o v 5 dl ] o
L'W'W’W]L’ﬁquuﬂﬁﬂwLﬂ%ﬁ]’lﬁ@@ﬁ@’ﬂﬂiﬁLﬂﬁi/]ﬂ‘i‘_‘f‘éiéluﬂ’]uuu”‘] Teurazinerzazisznauld

Y aq o < Y o X
AEl 2 L@ﬁlﬁﬁﬂu@ﬂﬂmzmﬂ/\l’]z‘]{ﬂﬂ@‘ﬂﬂ 6 A1 mmiﬂu

o v

1. FINHLANUAINAALAZNITIVLEY (Career Planning Skills) A Lanig

o a

nHeANNAINITINReL lWFLAAR LATATAANIIINIUNLINU TeinHEilifina) nuaenaes

3

ANHUIRNITAAWTIALAR lUFIy ARSI ANNIMaaNUaaNati TN szauNs lunNg
o L% o a ! 1 1 1 k% A
AAN9IINUABIBIBIRWEIFRIAITUNssin T etgetngls Tnsutiveaniiu 2 fnu Ae
1.1 Aruntsnszutininialunuiey (Self-Awareness) Ad §916ULY

o o o o YR & vy KR a d‘d 1 o R aa o
nasinezls SuftensuniuazAnuAnunAnaemueantes 1arsuinasN19YINLTeY

e P = = . 2 ea P ° y
nueanngn 1 lanuestqaiaunied lunuesranisdimeuwasnieniinnyseynsld

o = o 16 ¥ a c a a o A dl oI/
‘].N’]“LJ,‘VIlﬁluL‘ﬂﬂﬂ?ZVI’]@EI:L‘VILﬂﬂﬂ‘iz(l:ﬂ“ﬁuLL@$ﬂ?$@VIﬁﬂ’1W?§]\‘l’Qﬂ WaCENNANNTat W luNNg

o

fndularasnueslunisnsent ludainnsdag

a

1
el A

1.2 frunsdesiannimn / dszaunisainaliiugnan (Values Driven)

' 1
o  wal

A o a dld al 1 v Y a dl v $3 a dl
Aa NsvauadaNAuaziAnA lRLENNN1EUTNNg e lignAinaAudenalalunig

D

a o

1AFUN1IUTN9NA 9 51:131’mﬂﬁhLﬁmmmﬂﬁ‘zﬁﬂmmzﬁmwﬂfmuma\‘iﬂ-i’ﬁﬁﬁmnﬂimurm@ai
lunsldsusnisluasoiu dsenar i adlunandnealia luandnsadanl4uinag
paanll wazdeuludednfyfianduussaiuayldfsefyuasinslalumsiuindeuses
nsvinaustialyl

2. finweAunatiAnL1FU (Technical / Functional Work Skills) Ae

' |
a a

uaniNANAINIIDAeReeAeiR e Tun Wi e lWAnlsrAnsnanlunng
o = [ o a oA 1 v ! o dl
11971 Inedinszuaunisimuineenisdfiineuetielsliviniunisdasuulasly
ilaqiTu IneninaniauafneluyarauLiay 2 fu Ae
2.1 f1un1sgiAnuINanisFauiat19saLilas (Dedicated to
, L : 4 e L
Continuous Learing) A8 N197jxmAueeiauseniausglalunisnszyin@ela@aniiaive i

1 1 v |
dszauaudniia uarianunianiazFaufatnaannaiiuan un1saiinaluienug



14

Apnziuazinliuldliandsclaaigeaaisluniaineu wasniannasimunnuesat)
4 I v e i
AARALANAIUNNTLEINA T 19T Nz aa9Awe TN uAud D 1un il A uul gl

ALIN9TIALTY
2.2 fununeniesagauan (Future Focused) Aa N13H4LE1NI3
eulilgaunanlaatsliianandaiau Wesainnisnsununulueuanatnedaiay
tuazin liasAnsuaz NN uNNABINIUaLNENAI LAz Az i NIaIAN T UAT AINIINIIAY
Tgmanudnialaatinemaia anviedidauniann1esiuadaimilunisneundue
WINAN AN N394 BINIINI AN T 178
3. NBEATUNAYNTIUNI9M911 (Work Strategy Skills) A8 N199WE 11
o dl | % v [ I v o A [ dl a d?/
inwendugaiuludayana inaneiduaaudsdanimmiansuladudoyvnnaaulunisg
N9ulaluauIAm TnuingzUIuNITLAXA TN LA IUNITRI LA ZNTZUIUNITN NI
] o QJdI % 1 = dl a o a 1 v A
sounudaulMmiuedneg Fuisaniauasnaluyarautiseaniduy 2 Au Ae
Y i . M A e A A
3.1 AUNITTANANRUSNINNRA (Connected) AB N1sNWFaNNALFaUS
waziitTuANAnreInuLe9lN1INUIN Al sz a U120 A T w i LI ey
1 = o [ dld o Q/dl dl a v o [ % o Y o 9/d|
F9N97U wazNIRANTUsA I AR L aWNainsasuaieniaslalunisvinauliiugau
=3 v = 1 o 1 di ai o o
sounafunisadreazadnslunisineusde il luauianivenazaunsnaivayun1siney
sialiluawanlsd TnanisyepauanilasuauAamivaInguazdeaniuaAuuzinaIngni
1szaunisaiunwmuinuedsa lU1fAaR N LA AN EINITONANTL Laziiluni92ns
Funusnasaiulunimmieusalllsluaunam
3.2 A1UANNEANYUAANIUNNTAIRNS (Flexible) An HAINNTRNT
e . o A v v . .
ardfuduarFauinaniadasuilasluiindeunliuineuatneganiia Wegann
Amanngn lunstiudaatinsaaiaazinlianunsnd Ty uinazgiassasngldidacing
< d; al U dl a o 6 1 al o U 1 a
79059 esaniianandesnazsidsyiuaniunisaiine luaaasundulfiduecnmuay
HAedsnazyinlianunsadnaduglassasieldifnsmzaviminueseanuiainiymd

2%

e Ineldinanieslaiunm @9 Collard Iiiauessdainuzianizyana munIng 1 Al



15

-
uni:munwmu‘m"ﬂmm?

UNtRaaeingls
a?/?&/glt ,
v

ANLIENaL 1 29AaN1TaT AN dNLTIN9a s e luaTw
N : Collard et al. (1996)

Coetzee (2013) lANBMIILBIAAANNT N LTIN19aR laluanTnaas (Collard et
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deaaiyniaNsaufuazaruaiiisnlunisonenanaiuiuacsdayans soung

¥
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o o ) dl 1 o = ] v
Azl vnauieud s lamiian1vinautasnislsznauandnsald s (Coetzee

& Potgieter, 2014) Ingl Richwood leagunenisaieanuduudanneanlaluandnsanini

d—

nseanfulufinviFaiiausiaau I afansaaniiuluau

Adiudavnalaluandn /

CAREER RESILIENCE

(Rickwood, 2002)

“ atuayunisassuinlunuas I nsHduRUsSI TR

sm—

Anieznau 2 TaraaF19n12a519mnuEdNLdanIgan el

=
AT
1 : (Rickwood, 2002)

1.3 aeAdsznaureInnN Ll ian19an laluanan
avALsznaud1Anyuanjesnnudnudamisanlaluan@n (Career Resilience)
ANUUIAAN Y wsegalaluendn (Career Motivation Theory) Tneutiaaanidu 3
asAdsznaudiAyresainuiduuiannsanlaluandn (Career Resilience) Fastall i
(London, 1983)

1. n1sfufAoinanuiInaednuLey (self-eficacy) Aa n195uinaan
ANNENNNT0TDIAULES TNV UL AR WAL ANEN W B AL IRABALTRE 1R AL
dszauarndnia nadesdlsznavdes iy naswinguA1lusaies (self-esteem) , H
ANNARINTTIIURATE (need for autonomy) , HANE&1N170lNN9UFUF (adaptability) , A
mimuaumﬂiuﬁ?\ (internal control) , firnudasnisiaziszaunugiiga (need for

achievement) , NAMNAATEN (initiative) , AAMNABINTTANNAS19459A (need creativity) |
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Hu1meg1un1e 191U (inner work standards) kazduuanielunisimuiegnann
(development orientation) HIT: 01
Y a = . . a y A oo =

2. NAMKTEYAINLALN (risk-taking) AD AIMTNNWITBNNALLTUUINLANNIAELIN
da X . 9 ey . cd a a v o
ninaw uazlindnlupnndnmaslidnazsasanag luaniunisali@asfiniu infaunas
annuuartiusasanuliudueuiulii 1wl il Inadesflsznauden wu HpAdnu
WiangaNfuRAaAINNLALN (Risk-taking tendencies) , lnaasamauanwian (fear of failure)
, imusiaan1sannutlaansia(need for security) , NANNaANUAaAN W uLRaLLAZAN
ﬂqwﬂ?"ﬂ (tolerance of uncertainty and ambiguity) L1

< " 4 . . o
3. NM9WNNA (dependency) Aa NAseNIRUsa e duranlaga o

'
Y o K

AZUAAIDBNATUNIINIZTINUATANNARTILTIDIAULES Inaenafnd Taadldlandsianyana

tﬂl a dl a dl 1 1 o 1 a o o 1
@umﬂ@umuiﬂ mm@’mmmmqm:‘ﬂu LLuu'ﬂuluﬂ’]?Vﬂ\ﬁu'ﬂEﬂ\?LQHUW@H@ZV}WIMN

]
o

anunsnsndulanlslasamnuiaglanandumanvn R aduns LA NALALLT ATLIUN1T

q

<

egfiduld Tnafesdilsznautan 1w n1siennadeaulunisingu (Dependency
¥ a o v 1 a .

and career dependency) , 129N YNAINNUNINUIDE LA LI (need for superior

approval)AaIN13aulRAaINLINauIIN9NL (need for peer approval) , ANNAINITD1UNNS

w91 (competitiveness) LAY

Self-efficacy

Career Resilience
_— Risk taking

o

o . Kt
LagAlsznauFatl

Dependency

nidsznau 3 nwagtuunAnesAtlsznauniglundoedinadianouduudantg

anlaluandn

" : (London , 1983)
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1.4 TfadameauannvinlinnnA T NLT19anlalua T
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