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The objectives of this research were as follows: (1) study the functional competency of academic
support personnel in public higher education institutions; (2) to develop a model of functional competency
development of academic support personnel in public higher education institutions; (3) to study the development
guidelines in compliance with the model of functional competency of academic support personal in Public higher
education institutions. There were 380 samples in the research. A questionnaire was used as an instrument in this
study with the reliability of .917 and .928. The statistics used for data analysis included percentage, mean, SD, priority
needs index (PNI), and t-test dependent. The research found the follow; (1) in the study of competency of the
performances of academic support officers, the most of competency in gaining career expertise. For the most
competency for each position, the results were as shown as follows; (1) for an academic affairs, the most was
competency in knowledge and consultation services on academic processes; (2) for an academic computer
specialist, it was the ability to design system for work, data, processing and database accordingly to the
requirements; (3) for an academic media specialist, it was the ability to prepare manuals for media usage and
publications; (4) for an academic finance and accounting officer, it was the ability to research and analyze of an
organization budget; (5) for an academic procurement officer, it was the ability to consult and educate for the
procurement of members and suppliers; (6) for a policy and strategic analyst, it was the ability to plan and analyze an
administrative plan effectively, as well as eagerness for novel knowledge related to development planning; (7) for a
human resources officer, it was the ability in planning human resource development programs; (8) for a public
relations officer, it was ability to media planning and execution for publication that reflects a good public image; (9) for
a foreign relations officer, it was the ability to coordinating and facilitating ; (10) for an academic general
administration officers, it was the reviewing and correcting texts and formats in formal documents; (11) for a librarian,
it was ability in information technology which was involved in information resources; (12) for a lawyer, it was ability in
legal prosecution and investigation. 2) the model of functional competency development of academic support
personnel was most suitable and higher than the criteria, with the statistical significance of .05; 3) the development
guidelines in compliance with the model consisted of preparation, atmosphere creation, planning, needs study,

setting objectives, design, suitable activities, and the assessment of functional competency development.

Keyword : Competency Developing Functional Competency
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LAANAAN WIUNITAAUAIDINAT “N1atiNg AN Hun I FfuNaunNialszaunadiBa
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dszand niwdgan (2550 :3) 1HliiAuMNIa99 A197 ANIIOUE ABAIINS
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' v
a o
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o a va 1 di dl a Vv A
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[z
wnALRALAUS (4ritytyn Falassnles. 2550; §1989a1n David, C.McClelland.
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2. Self Image ABNINNARATIUNBIFILDY

3. Traits Personality ABLARNNNUATHAIAUNLTIATIIBNLAAA

=
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o o A
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A111n901 .. (2552: 13) TH A NMNI 88981990 UE MNNBTN ATUANIHIUY
a a dl Y o o dl dl o ¥
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o
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AN1NIUADIENITNANENNTNINA T (2548: 11) ENMUARNIIRUE AN 19
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a A = -1 o o o ¥
woAnsINNNaLsTaATanmil Auuneandu 5 A1 THun
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TunisliitiniaieneLaueIANFeIN151e9LsT T TURAe AAUTEI LN 1B W N9 deq
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ANHIANARST NUNANLNBUNUAI1FIANN. 2549: 140-148) THALUNANTITDUZUANaDNLTIY 4
o =< o o o o o P Y
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pledgaazimadinuesannsaud oyl i
4.1PANANEUEIzAAn (Trait) YAANANHUzsza1 189y AnALT AT
a =X % 09/1 1 dl 1 dl A % v A a o Y o
asuneneyArail iy wwduaundugedeuazlionelald vsamndansuziiugin
%
Fild
5.499931a (Motive) wsvqslavizausedunialu Ganinliiyanauanangfinass
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(Novice to Expert) d13nnasnanunliliA1aninainueesanssous (Competency) 184
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1.1 ﬂﬂﬁ‘Lﬂ?}lﬂummﬁmmm@qwﬂﬁLﬂugﬂﬁ"w (Shape Strategic
Thinking)

1.2 ma‘ﬁqmuﬁlﬁlﬁmmﬁmqw’é (Achievement Result)

1.3 mausivuuulunisinevuaziluauinnisssu (Exemplifies

Personal Drive and Integrity)
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2.1 angsnuzdftuanlayayn (Intellectual Competency) A21N3
ANNAINITO ANAALTNAS19A39A (Cognitive, Capability, Creavity)

2.2 aN790UrN1TNaNaLNAR (Future Building Competency)

2.3 ANIINULANUNNTLENNT (Management Competency)

2.4 A7 ULAIUAMNENNUTUATNTAAGE A8417 (Relationship
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2.5 dN77nUzdIULAAR (Personal Competency) ATTNBANURS
ANNARUAIL AT TN LAz AN aT19a9eF AdnEangunazaanudilaluawies
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L4 I3
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3.1 AndenAaugin (Leadership value)

3.2 2daviAl (Vision)

3.3 AANNAATEN (Initiative)

3.4 AruanN1enlun1saAsEiilny oy (The Capability to analyze
problem)

3.5 yinwelunn9deans (Communication Skill)

3.6 n1anmua il munauazAan1suilou v (Set Objective and
Come up with Solution)

3.7 AnueiavEl (Flexibility)

3.8 NM17AALAUAINENTIALTY



58

4 Warftlug
AadTudlfeanuuuanssausinaAflaunuatiuwazainnfieanislunis

Wau1ae9dnsan1sineazaniladauuafinuaraanufiaanisluniswmuiuiazaulng
NORANTTNAN ﬁmmmumﬂgﬁumizﬁ“\‘immmnﬂ@:ué’gﬂizl,ﬁuﬁvl,éﬁur]w@mumn
Development Acadeing of the Philippiness: DAP mmmmuz‘ﬁq 14 fu m‘vx‘iﬁy

4.1 ponaitlugiin (Leadership)
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4.3 AuANNT IUNTIAIIEUTEyuN (Problem Analysis)

4.4 pu@NN T lun19 AN Uy e (Judgment)
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4.6 n1axatlarleminessiuLiznig (Client Service Orientation)

4.7 PasannatuAnuiLAeLuLag (Facilitating Change)

4.8 mmﬂmﬁluma‘ﬁﬁmu (Work Standards)

4.9 N1383719LA38418 (Building Partnership)
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4.11 P NaINngnluN19dnqe THuling (Persuasiveness)

4.12 ANNAANUFBAINNARAY (Stress Tolerance)

4.13 anwlasiapaudusiigsyndnsaaa (Interpersonal Sensivity)

4.14 NNINNAUBRARINANTALNA (Information Monitoring)
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5. 1mstinaaenula (Leading Change) U3enaufng aussnue
¢t a e | Continual Learning: creativity and Innovation: external awareness; flexibility;
resilience; service motivation; strategic thinking; and vision

5201941 U B’g 11 (Leading People) U sznau @28 conflict

management; cultural awareness; integrity and honesty; and team building
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5.3miﬁwﬁu‘ﬁlgwmﬁvuqmﬁ (result driven) dszneaufag
accountability; customer service; decisiveness; entrepreneurship; problem solving and
technical credibility

54A913139 1311914 (Business acumen) Hsznaufae Human
resources and technology management

5511376%190Ua49N NTAARRARANT (Building Coalitions and
Communication) senaumas Influence/Negotiation; Interpersonal Skills; Oral
Communication; Partnership and written Communication

6.4%91 MR UIANS
ANTINUTIRIT1919N1952A U 4 9 Senior Civil Service

Competenciesness 189415 1a141aN3Lznaufag

6.1 N1ILANLNMNNBLAZTAAN (Giving Purpose and Direction)

6.2 mﬁ‘Lﬂuéﬁﬂ (Making A personal Impact)

6.3 NN3AnatNiNaYNS (Thinking Strategy) Anuazynlan1anienu
THia3a

6.4 mimmmﬁﬂiﬁiﬁuﬂmﬁﬁ%m (Getting the Best form People)

65N19L7¢ uiﬁ: LATNI3W M WA (Learning and Improving)
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ANALAZTIANAANANT (Achieving value for money and results)
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1) S : Social Responsibility ANTLRATALAAIAN

2) W : Work Smart 1199 WN1IURENTIAA1A

3) U : Unity Aonsflumniideniu

4) C : Creativity AMNANGT194TTA

5) M : Morals Aauiinsislunninssn a3esss

2. ANTINUTNNNNILINNG (Managerial Competency) H 6 4a

1) Pa3Ldugn (Leadership)

2) nsRAdeAl (Visioning)

3) mﬁm\‘m@qmﬁmmuﬁqmﬁu/wﬁwmﬁﬂ (Strategic Orientation)

4) Aanwiieuw nsAsunas (Change Management)
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6) NMTADUINULATHAUNNNENIU (Coaching and Empowering Others)
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FTAUNTTANEN
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9.AANN WU YL 3.34 75 4.62 50 42 3
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FREY 3.27 .76 4.66 .51 43 2

ANAIN 5 Uaned AdNAeantaliuresanssausan lunsUiRues
yaansasatiuayuizinisluaniiuganAnen1eedy Auntsdeansinasandpipany

Fadan1727 U (A1 PNI = .43) waziiafiansningneada wuqn Anandudaanisanily

|
o

FENaAU AT 1.AuaINTn iU lin mdangelunisaunun / deansiugnasinen A lé



141

2. AnugAnEinlaanAuNsReasnie luesAnaiensU iR undnauLa A INEINI9D
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AuEn laliruannnluna
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UNUINEHN I UNUIMANIEN
deltinisdfuinuduiiud
UseANann
3. ANANNNT0 IUNNTASLAY 3.27 79 4.64 63 42 3
Snenduiusn WUy
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5.nsuktloyunsauuiie Hinn 3.29 71 4.74 44 44 2

ANNLENENIATWNNTL TR
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143

ANAIN 7 wanedn Annsiednisaiuzesanssousuanlunslinaures
yaansanaaitaydsinsliuaniuganAneaesdy funainionussdanlalnesaniien
P4 o 1 dl a 4 1 = 4 o
AINABIN1IATN (AN PNI = .42) uaziieiiansaunsede wudi Anandnuseanisaniu
a o o o dgj o Y o o = dl v v Y o
Beeanay Aail 1.0t musidunnalidaiaulunisineudunaieaseasudn i

an@nluiu 2.nsuAtlymdniuieliiinauananiatunistifnu 3.aua1usm

©

TUN19457190A N ENFNAUSN N AN UFINIY 409Ny dNAUSNAFRa B 5.0193

a

=

1 1 ¥ o A a d‘ 4 a va a
UWUWWQWWHL@Q@%IHUWU’]Wﬁiu’]ﬂﬁ"ﬂUV]U’]V]@N’]‘T]TILW@IVﬂ’]?ﬂ{]UMQ’]MLﬂHWNN

s=@NsNIN

194 8 ANATLANALANANATYIa9ANNFBINTATWIUN W UNANSTOULNNG
AU NAuuespaINsa e atlaRuITINIs uan g ANAN 1995

TUANIIOUSUANAIUNITAAINLEWTIUTE LU LT3N 8d

n = 380
F1Em9sTIY dnwifaqiin  @nwANAIAUds  AdrAasnsanile
x S.D. x SD.  PNlyes 8101

Annaunuiluszuy
1.meneuunislfifoudeld 322 74 4.57 53 42 2
ANNTRLIMNIAANTsNLlAasing
Nils=@nann
2.NIIATTUANTNYRIDIANT 3.14 81 455 54 45 1
(SWOT Analysis) e lHlunns
ANUHUANMUATIAN NN ITAENLN
ANANT
3.AuamIIn unesuulaung 3.69 76 4.66 53 41 3

uwazutasivaiinlignisyfimeu

v 1 al a a
1Aaginallsz@ansnn




144

M99 8 (FiB)

n = 380
s1ansUseiiy anmilaqiy  @mwANAIAnRds  AnRAeIniganily
X S.D. X S.D.  PNlys S10U
4.nslszilunannalfimeu 3.36 69 4.68 51 39 4
mmmuLﬁ'@ﬁﬂﬂ@jmiﬁmm
5.ANAINITDAIANTOITN 3.31 79 4.68 54 41 3
oymiiasiAsiuuaziing
wirauwsan lunsufisloym
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ABUN 2 Han1TUsEiliuAMNIMNNIEAENTRI LU LNISWRIUNANTTOULNS
UJ TR UmNAIUNLINUTBIY ARINTA AR U LAUYITINS LudnTugANAN HI 1R

ae

9

&

ANNNNFAUNUINGNAUNGNA0E193 119w 7 AR AR uuun19Waun
angsnunsURBLAin lUssilumnn N zantesgluLLN WU AN T TOUENNS
U UANURINA 8Ty ARINIEN BATLAWITIN T IUA NN T U ANANENT845F PN
AINNAAIULIHUNUELBU792ALIAN FEALIANY UAZIZALINUILNIY ﬁﬂﬁu“ﬁm’iﬁﬁlﬁmﬁu
NSRRI UIYAAINIAEATLAYUITINTG 31U 50 AU Lﬁ@ﬁwu%ﬂugmmumiﬁwm

e

anssnurn9UIRNIesy AaNsaNsatiuayaTInIsinagluuun WML tnaiaended

1]
HANAZLUWAALEY NINUTINNMUA 3.51 BEiNaNLIAIATY AINN1INARaLT (One sample
t-test) (Ferguson. 1981: 180) 1a7tliugduuun1swmuianssauzni1sl iRauni

A1UIILIRYAAINTANE ATLaRUITIN T luan N TugANANE19893T Aduanalumisng 32

FI1979 32 AMUIULALFRLATUIBINGNFAIBLIT AVLUWNATN INA ADTUNIN UATIRNITANS

NANAIDENT UM (AU) CLETE
WA
il 19 38.00
IaTN 31 62.00
CREY 50 100.00
ADTUNN
B QBTN 10 20.00
B QB IoIalt 20 40.00
H131M1997 ALY 20 40.00
LY 50 100.00
AANITANE
anyeyan 39 78.00
anynynn 6 12.00
Eeynysis 5 10.00
EREN 50 100.00
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AINAN9Y 32 LAAIIN %ﬂg@ﬁﬂﬂmmﬂ@:mﬁa@ﬂ'w Flednuunmumd wudidau
TugjLﬂumeM@qMﬂﬁz\gm AL 31 AU Aaluatay 62.00 LazdUWATIY AU 19 AU
Alusatay 38.00

MUNANTUAIN WU AU Ne)HUTNNIILAL A UAZHLITNNITLAUNUIENTY
AU 20 A ARLTUTREAY 40.00 uazidugLFU1992AL4e 9119 10 AU AntuTesAY
20.00

AuUNAINA LTy wudn deuluayitluszaudinyayaien a1uau 39 AL AR
Wufeaaz 78.00 savasnAaszauldiyny1In a1uau 6 aw Anduiesas 12.00 uas

INAINNARIZAULRYYNAT AU 5 AL AlUEataz 10.00

AN 33 ANATHIIBALILAZAN AN ENILUNIATTIULDINTLIUUAMNMN TANT B
JUHULNNIWAINANITAUL AU TR UM N A UIRI AR INTAN LA TLALWITINS

TuantiugauAnvesy luannssuzudn Weuiunne 3.51 Inesanuanidusafiig

. o gduuumsWaanssauznsU IR n =50 SEAUAN
a1pU v« 12 T t P
B9YARNTAERULAYUITINNG X S.D. (R7EVeE-HY
ANTTOUSUAN
1 Fumedeauannuidaatioyluendn 4.50 32 aly 22.14 .001
2 Kowinwzmsieans 4.45 .36 ey 18.57 .001
3 AunanmuInues 4.69 26 mmﬁ'zgm 31.75 .001
4 Frumetnnsiio 4.62 30 aniign 26.13 001
5 Auponudnusadnla 4.57 .36 mmﬁ'a;m 20.90 .001
6 ArunisAmaneuauidusTuy 4.64 28 mmﬁ'zgm 28.23 .001
ANUPHANETNATIA 4.73 24 anniige 35.64 001
8 Huasunssu 4.60 24 anige 31.46 001
9 Husjeuadunyi 4.62 30 aniige 26.38 001
10 fuanNfudateusediAy 4.54 .35 mnﬁlzgm 20.91 .001
11 A1uANgNAUseasAns 4.63 .30 J\Iﬁﬂ‘ﬁl@‘@ 26.39 .001
4.60 10 NN 74.51 .001
ERH
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AINATTI9 33 WAAITT NANTTUTLHUANNIUNILAN TR ULL NI TW R UN
aNgInUNIURURNUANAMLNIWIBsAaINIaEaTLARWITINNT TuAn 1 Tg ANANEN

219937 HponumnnzanlngsanetluszAunInngn (X = 4.60, S.D. = .10) uaTgandneuat

49

[

ANua (3.51) adldud AN INaNANIZAL .05 (t= 74.51, p = .001) MeillilaNasun

Wusadnunudnetluscauninign 9 4 lHun 4e 3, 4,5, 6,7, 8,9, 10 uax 11 daudand

-4

AHmNnzanagluszAuNInd 2 4o Aedie 1 uwaz 2 IneyndegendnmsiadelitadqAny

o

NNADANIZAL .05
AN 34 ANATUULIAAY WAZAIANITIEILUNIATIIUIINTUIURUAIININNIZANTDY
JUMLLNMIWAUNANITAUEN UG TR UANAMIIUZES YARINsaNaiuayWiTINg

TuanfuganAnseesdy luanssouzndnAunisdsananumensiay luandn Weuriy

WU 3.51 wlwgeida

gﬂtmumiﬁ’ﬁumﬂmsnuzms n =50

o o o = SETALAIIN
ANAU I X S.D.

o | SV ENEACEN
mﬂﬁqﬂﬂﬁﬂiﬂﬁﬂﬂuUﬂHU'}‘H’]ﬂ’]?

ANTTOUSWANAUNFAIFNANNLT g T a1 TN

1 AUTNNIILHELNTRIAAINNEN 4.50 .70 NN 9.90
44 e - i :
\neadesiunsU i iy nns
ApvnANen1TUHIRNW nsatiuayw
sutlszanns uargineallunig
a39as9fiva iidesAaaug e 14y

NTLHEILLNG

.001

2 nn9apausinalsifaYnee lun1g 4.40 76 Uunang 8.32
UNAUBUAZINEILNGBIAA NN

nsUfiRnulFesnidss@nsnan

.001

3 NITLIUNIIATIRARLNAIIUANN 4.56 67 NINNGA 11.00
v o y o =
ey luauiu o ieidunng
y La oo o
a3pNNUladIna UL Ted

Ant@anaway sy lamTlFase

.001
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A1919 34 (6i|)

gﬂuuum‘sﬁ'ﬁumﬂmsnuzms n =50

AL Ufiim X S.D.  ulaua t
ABIYARMNTAERUUAYUITING

ANTTOUTURNANUNITRIANAMNLT T8 I UDI TN

4 mawunlunaeeunsaNgie i 4.48 70 NN 9.70
YARNIAINITOUNAUB NS
oMy A o A
A liatinslaandwinaiiunig
BANLLAEUNNITNIRLAEFA LA

LA Ay
AMNULTRNRAIE

.001

5  nnsadeueeqalaliiypannsiin 4.56 67  wnhga  11.00
ANNLE inweuarAINaIN1TnTUNNg
UfiAnuiaaInn1sdsanAX
o d .
e ey TN nNadIuLe

dl o o % v a =
1AARANALANNAUEN LT TN

.001

EREY 4.50 .32 NN 22.14

.001

AINANINN8 34 WaA991 HanITlslugtiuun s R AN sTaue N Tl IRY

FINAILMUNI LTI ARINIABATUARLATINTIUADTU ANAN 1 2895T ANTTOULUAT

o

frunnsdsanmnuidieginy luendn daaumanzan laasued luszAuunige (X = 4.50,

q
1

S.D. = .32) TgInInNaFNnIuue (3.51) ateliudAnyneaiansei .05 (t = 22.14,

2
a A

p = .001) vislileiansunusedanudnde 3 uaz 5 HarnumnizanlussAuuinign



209

71379 35 V’WI’W’]ZLL‘H‘LLL@EEI LL@ﬁﬂIWWJ’]NLﬁH\‘]L‘]_I‘Llﬁ\ﬂmiﬁﬁuﬂlﬂﬂﬂ’]ﬁ‘ﬂﬁ‘&ﬁuﬁ@’]ﬁ\lL‘MN’W@WH@\‘]

sUkuLNsWRINaNITauE A sUN TR U AW BRI AR N saN e a LAY WI TN LY

anntiugANAn1843 Tuanssnuzndndwinwenisdeans Weuitinmed 3.51 Wumede

A sluuunIsWRIuIAaNTIauEN1sU IR

n =50

1
u B9 ARMNTRLFUUAYUITINNG X

S.D.

FTALAINN

LANNZAN

ANTTOUSUANATUNNHENITADAS

1 msmvusulaunaliiyaainsiaain 4.46

mmmmmﬁmmmﬁmqw

.79

NN

8.53

.001

2 nsdsuiRuineeniIRadNasng I 4.48
MENSINOEAINIZALATNAINTD
dl U [ v
e lF N TN AU LARNN A NAINNTD

YAILFIAZ AL

.73

NN

9.33

.001

3 nneAnanIsiNegseAnNsulalunig 4.26
T nedangeluaniunisaiaseiv

AT FTR

.88

NN

6.05

.001

4 @AUAR HILAAINIATEUNNAINNG 4.56
o ! ) = ..
deanslnalin1msanguiipnudidny
e EgIngmiunimnaa e

lan?lElun1sRnsadadns

.67

D]

NNNGA

11.00

.001

5  nneaseuseqelaluniaimunines o 4.50
NEEING B IALNTIAN AT ABUUNUR LA
AMFULPAININARLNIEIEING BRI

INEUTTNAan g ANANHIAULA

.79

N

8.87

.001

CMEN! 4.45

.36

dN

18.57

.001

ANATN 35 wanedn nansdsTilugtuuunisimiunanssauenn sl iR

AINATITNNUTBSYAANTANE AT LAYEATINNT AN T UgANAN 121995 ANTINUUAN

Anusinznisdaedns Janumunzan lnasineslusziuunn (X = 4.45, S.D. = .36) Tugq
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=N

AdUNUFNNMUA (3.51) adelladAtunIeatANIZAL .05 (1= 18.57, p = .001) 71

=b.
bt}
o)
)
)
z

dl a v 1 ¥ = o dl ] v
Wanatrsmusedanudn da 4 Nﬁﬁ’]ﬁJLMN’]Zﬁ@NiM?ﬁﬂUNWﬂVIQ@ A998

wnnzanluszauninaadie 1, 2, 3 uaz 4 Taavniaganinnoieinniuus (3.51) ae19dl

WedAtuneatAnIzAL .05

AN 36 ANATUULAAY WAZAIANITIELUNIATTIUIBINTUIUHUATI NN AN LD
sUBLLNIWRINAN TN NS U TR AN A M8y AR N SANHATLAYWITINS
TuanfuganAnuwesdy luanssousndnAunisimuinues euiunued 3.51

v
71879

gﬂuuumiﬁ’mmﬂminu:mi n =50

SLAUAINN

S.D. t
LRHNEEN

=

AR U71m
1RIYARINTALRUUAYUITING

ANTTOUSUANAIWNITWAIUIAWLAY

1 aduayunisAnesielusrALgeIuLeg 4.74 49 nnhgn  11.86
4 i ¥
yaanaieidunisiiayuanglunig
Ufimen TnaliiyaainsannsnanFen
Y A = P . =
18 visednunisdnenlidnmse Tuanany

a4 9 o a e
Lﬂ?;l’l"ll’a\‘iﬂ‘]_lﬂ’]‘j‘ﬂ{]‘]_lﬁl\‘ﬂu

.001

2 nislaufinensanisuyuieunis 4.46 81 2470 8.26
UfiRueesyAaINaAnEN AN
] A P ° & =2 1% i
savizailiadnidansAnmuds iveidunis
A lfiandseensldlunng

UfiiReu

.001

3 NITuauNsaTeAuNnIAgilaly 4,58 60 nnnge  12.42
=< ] ! IS v aa
nsAnese wu Walenialianedanis
iR e lifaialanazinaans
= ! e & s
ANNIANEIFRA51A9TAIULIN

152@N5NIN

.001
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M99 36 (Big)

FULLUNSWRAIMIANTTOULNNS n =50 .
TEAUAIMN

S.D. t
LUNZAN

=1

AL U71m
ABIYARMNTAERUUAYUITING

ANTTOUSUANATUNITWAIUIALLAY

ay v allo @ =2 4
4 delenaliiypainandrannafnwuda 468 62 wniiga  13.33
IRTanadinsanlsyguiugfandes
a =3 1 d‘ e
wanaANARLiudaLszgN un1sag
. o 4
ATNUNTENEANNNBUTINIUUAE

a

uInng

.001

b_

Do | ex2®

WAt eI 4.66 62 anhgn  12.98
(Career Path) ldata1s liveLiluue

o =S 1
NAN MINITANTEIFB

.001

593 4.69 26 aniga 3175

.001

AINANIN4 36 WAA9I1 HANTTLTURUIL LN TRRIWI AN TIRUE NN TU TR

o

FNNATIINNUTBIYAAINTANE AL AYUATINNT AN T UgAN AN 21995 ANTIOUTUAT

o

AunnsWawaues Jaonumanzas inasnatlussAuuiniga (X =4.69,S.D.=.26) %

q

Lo

! 1
! ol o o

AINTIUNUTNNUUA (3.51) B NTBAATUNeaDANsZAL .05 (t = 31.75, p = .001) 71

u

Wanarsauilusiedanudn 4a 1, 3, 4 ua 5 Haumuizanluszauninign doudieny

=N

2

psmNnzanluszAunnAada 2 Tnayndagenduinmuainniuun (3.51) atineildadn

NWNANANTZAU .05



212

£1919 37 ANAZLLLRAL LL@féﬁqﬂ’ﬂﬁJLﬁﬁNLi.lu&l’]Iﬁlﬁ‘ﬁ’]u‘ﬂ’ﬂ\m’]?ﬂﬁ‘&ﬁuﬁﬁ’mL‘MN’]‘Z@&I‘H@\‘I

sUkuLNsWRINaNITauE A sUN TR U AW BRI AR N saN e a LAY WI TN LY

anntiugANAN1893T TuanssnuNsuanfiunistEnena Weuiuinmed 3.51 Wusede

sluuuMesNRIUIRNITOUENNS n =50

O U715 x S.D.

VALY ARINTRAFUUAYUITING

FLAUANN

SVEN A EN

ANTTOUSURNATWNITUINITNA

1 NNIIRFNINUIAZDN LINBETS 4.72 50
TausssuasAnsIviuieanudAny lu
a P v a P
N19LEN971A LWN1985 9y ARNNINIR

A gy a a pRp o
L‘W‘ﬂlﬂLﬂﬁﬂqﬁ‘U?ﬂqﬁ'VIﬂmu

T
=

NINNFA

17.23

.001

2 n3UszumueeRae R WawN 458 61
YARNNIWAINUUINIG MBTI (Myers-
Briggs Type Indicator) ﬁﬂﬁqﬂmﬂi
Haanudnlanulas waziiaineznig

WAKILAANAN

NNNFA

12.42

.001

3 nsdpeusNIeRmMUIYAAN W T 4.72 57

yaanainaaNdulalunules

NINNGA

14.94

.001

4o -igm‘imﬂmﬂﬁmmmﬁﬁmm 4.66 63
A1 37 (71D *
Tnawsiu snussena e usaausg
oA 4
AEnaiea A n@esiu it

o

[% a
K3LLINNT

D]

NINNGA

12.98

.001

s

5 nsantes aue §URTRONUNN 4.76 48
a Py v a &
yaanaminsenlitsnisteidunng
a31auseqelalunisdfuifeu wienn

avuayulilidinfunseusy

' 12
o '3 o o

a aa dl
UAANNINNANLBIANTTULN ety

I T )
LLUU@EINV]MMLW@W"JM’M

)|

NINNGA

18.55

.001

CREY 4.62 .30

P
NNVgR

26.13

.001
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ANAT 37 udA9I1 Han1TUsziiugtuuunsWRNaNTIaRLNNTL TRy

AINATITNNUIBIYAANTANE AT LAYWATINNT AN TgAN AN 21995 ANTIOUTHAT

o

FUNNNGA (X = 4.62, S.D. = .30) Tage

U

eR

% a dld a 1
ATUNITUINITNA Nﬂ’)’]ﬁJLﬁNWZ@NIﬂﬂ?']N@%TH?

4 v
o o aa [

NTUNUTRNATUA (3.51) aeaRiadNATUN AT ANT=ZAL .05 (t = 26.13, p = .001) 9HLiA

wansuiusadanudnyniadanumunzanluszauninNgauazgandinusinniuua

q

o o aa

(3.51) ageRdBdANeaDANTZAL .05

A9 38 ANAZIULBAY LATAIANLTELUNIAIFIUTIBINTLITUANNIANZANT B
JUULLNIWAINANITAUE AT UN TR UM NAIMI BRI AR INTANLATLALWITINS
TuaniugauAnreey luanssausudnfiuansanuesdanla auiunmed 3.51

\lugedia

SULLLNSWRAIUIANSSOUENIS n = 50

SLAUAINN

S.D. t
LUNZAN

=1

AP U71m

ABIYARNTAERUUAYUITINS

ANTTOUSUANAIUAIMNIINLGIGIN LA

D]

1 nsnvuaulaung 3an15Ne 4.56 76 NINNGA 9.77

NTLLIUNNIN NN UL UNY

.001

2 NMIAUANGATHNALINNINNNIY 4.70 61 annga  13.69

\WNeasaENinEsing 9 Tunng

=

ﬂﬁﬂﬁmmﬂumu TReINEENg

Naudlununnelnaitlala 1dila

aviuayy 1inuss

.001

3 AR AUARLAZIARAR LTl 4.46 79 11N 8.53
v ia’ v dl o o/ Dd‘
NANNAULAENTBNTNAZYIN UL RY

at9iANgT

.001
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A1919 38 (5iR)

FULLUNSWRAINIANTTOULNNS n =50 .
. o J3cE — FTAUAN
AU 1R S.D. t
Q o - X RHIZAN P
ABIYARMNTAERUUAYUITING
ANTTOUSUANATUANNSINLSISIN]A
4 neddenszuaung iianIg 472 54 NNTGA 15.96 .00
HANTUANUANFANTENINLAARAY
M 1dN1904519ANNA T AR IUNNg
Ufuimals
5  aslinedavremaumealunng - 4.42 84 11N 7.70  .001
° PR
ADLLNWNITN NN WD NNz AU
o @ dl' 1% ' A
ANANTAND MWL LLBENNN A
F9H 457 .36 NINNgA  20.90 001

AINANTNN 38 WAA9I1 HANTTUT U LU WK AN TTOUE N TU TR

FINATLMUNIBTBIYARINTAEATUALUATIN T IUADTU ANANH 2895 ANTIOULHAN

Frunisaaindanusetanla Baoumunzanlnasanag luszduninfign (X = 4.57, S.D.

o o

36) T94ININNUTNN1MUA (3.51) BEiNHTBAIATYNINATANIZAL .05 (t = 20.90, p =
001) Wstiafarsasndusiadanudn da 1, 2 way 4 HauwinnzanluseAuniniga
doufianianumunzanluszauninaeda 3 uay 5 Tneyniiegendunmsininuua (3.51)

1
1 A o o o aaa

BUWNNULRANATUNWNANFANTEAL .05
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AN 39 ANATUULIAAY WAZAIANITIELUNIATTIUIBINTUIURUAIINIMNI AN 1D
sUkuLNsWRINaNITauE A sUN TR U AW BRI AR N saN e a LAY WI TN LY

anntiugaNAnE1845y TuanssnuzudndiunisAnouaiussuy Weuiuinue 3.51

Hluseda
FULLUNSWRAIUIANTT DU n =50
L MU R x S.D. uila
AR . KA t P
AR AR MNTANERULRYY
An1g
ANTTOULUANAUNNTARMNIUNULTIUTZ L

1 mﬁmﬂizﬁ;mL%qﬂf]u“ﬁmﬂﬁﬂlﬁm 4.82 48 NN 19.22  .001
AugAINEnlalunNsAATIEd ﬁ@m
ANNURIBNANT (SWOT analysis)

2 NINTANHINANITILATIZHRNIN 4.72 .57 EI 14.94 .001
A4ANT (SWOT analysis) Lﬁ'ﬂﬁﬂﬂﬁ -ﬁ@m
Lﬂu%fmqﬂ@ﬁ”ugmiummwme
AMUATIANIINNIN U BIANT

3 NsdnaLsHIedaEBNNNTALATIT 4.60 73 Gl 10.58  .001
ANINEIANT (SWOT analysis) e ﬁ@‘@
unsasrennssilalumueaiie
ﬂ’]?ﬂﬁﬂmﬁ\‘i’]uslu’d'mﬁLﬂ?’]::ﬁ\‘i’]u%u 1

4 A5NANNAIZWING IAWAR LI 4.44 73 NN 8.97  .001
ypanauinieaudAnylunis
AATIENANINAIANT

5 dEanTAzianInesAns unidu 4.60 .70 1N 11.01  .001
%H@ﬁ”ugmlumiﬁwmmﬁ’ﬂﬂﬁﬁ 1‘7{@‘@
Tuuanaiieingnnwannnag
UfRuRRNsae

CREY 4.64 .28 an 28.23 .001

ngn
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ANAT 39 UdA9I1 HanTTUsIiugtuuuNIWRINaNTIaRLNNTL TR

AINATITNNUIBIYAANTANE AT LAYWATINNT AN TgAN AN 21995 ANTIOUTHAT

frunisanunudluszuy asuwsnzantaasoneg luszduninige (X = 4.64, S.D.

! o 1 o o o

.28) TIGININNUSNNNINUA (3.51) @ﬂf]wuﬂmﬂmmmﬁﬁﬁizﬁu .05 (t=28.23,p =

U

Y v o
o a A a

001) stliafansuiusadianudn 4a 1,2, 3uar 5 HanuwmnizanluszAuunnign

5

doudianipnmnnzanluszauninaede 4 Insyniegendinuainnivun (3.51) aenadl

@ o o aa

UpdATynNaiAnTzAL .05

AN 40 ANATUULIAAY WAZANANITIEILUNIATT NN TUIURUAIININNIZAN LD
WaWANT90ULN1IU IR UAIN AT LMUINTe9L AR NI B AL AT 5 Y
anNLugANANE1845T TuanssnusndnFuAINAnaT AR MeLiLINT 3.51

\lusnedia

gﬂtmumiﬁ’mmﬂmsnuzms n =50
S.D.

STAUAINN

=1

AL U71m
SV ENREALEN
ABIYARINTA LR UUAYUITING

ANTTOUSUANANUANNAARSIIRTTA

1 nmednausnliiyrainsiianiug 4.78 46 NNfgn  19.33

o

all a = 1
WneanuInanITeaz A slat lid
dl dl v o a o/, dl
1 NnNaTeIiuNNTLUHIR e
A519ANNFAN MINITUNANLINT

sl 7 wndsegnsilalunng

UfiRu

.001

2 mauanulaauiaugineaiy 4.74 53 Wnfign  16.50
negnsiud o MdutlszTamise
a o dl a v o v
nsUfURUNeLd HaT 9Ny 19

AANIELAUNITASINATIANITNNTU

.001
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A1919 40 (5i|)

gﬂuuum‘sﬁ'ﬁumﬂmsnuzms n =50

FTALAINN
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