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The purpose of this research is to study the factors of attitudes and brand equity
related to consumer usage decisions regarding LINE TV in the Bangkok metropolitan area.
The sample consisted of 400 consumers who used or had used LINE TV in the Bangkok
metropolitan area. A questionnaire was used for data collection and the statistics for data
analysis included frequency, percentage, mean and standard deviation. The statistical
hypothesis testing included a t-test, a One-Way Analysis of Variance and the Pearson product
moment correlation coefficient. The results of the research showed that most of the samples
were female, aged between 25-34, single, graduated with a Bachelor's degree and
employees of private companies. The overall attitude factors were at a high level and an
average of 3.97, the overall brand equity factors were at a good level and an average of 3.88
and overall usage decision on LINE TV was at a high level and an average of 3.94. The results
of hypotheses testing were as follows: consumers of a different gender, age, status, education
level and occupation decided to use LINE TV were different. The attitude factors included
cognitive, affective and behavioral factors related to usage decisions on LINE TV at a
statistically significant level of 0.01 and correlation was at a moderate level in the same
direction. The brand equity factors included brand awareness, perceived quality, brand
associations and brand loyalty related to usage decisions on LINE TV at a statistically

significant level of 0.01 and correlation was at a moderate level in the same direction.

Keyword : Attitude, Brand Equity, Consumer usage decisions, LINE TV
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Perceived quality

Brand awareness i / Brand association
Brand
Brand loyalty —> Equity <« Other proprietary
/ \ brand assets
Provides value to customer by Provides value to firm by enhancing
enhancing customer’s : ®  Efficiency and effectiveness of
° Interpretation/processing of marketing
information [ ] Programs
° Confidence in the purchase ° Brand loyalty
decision L4 Price/margins
L4 Use satisfaction ° Brand extensions
L4 Trade leverage
L4 Competitive advantage

NNUTTNL 2 KLILANABIANAININAWAI2Y David A. Aaker.

N Aaker, D. A. 1991. Managing Brand Equity: Capitalizing on the Value of a

Brand Name. The Free Press.
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A
Top of Mind
/

/

Brand Recall \\

\
Brand Recognition N

\
// Unaware of Brand N\
/ \
/

ndszney 3 TsslaAlanessAunIsannI&uAT

N : Aaker, D. A. 1991. Managing Brand Equity: The Awareness Pyramid
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Tuned U fanldreduaanumedy 95% Aetiu Z = 1.96 azdulaauin
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(Close-Ended Question) Iasinnuunuuugeunixiiugluuuaiaasm (Likert Scale) ld9esiu

o Y o :I/ A 1 a o v A
ﬂfmM@g@ﬂ@mmmmmaumﬁmﬁmu 178 N1MINTN (Interval Scale TnaAmauliaan

~

[ %

[ 4‘ 4 ° o ¥ 1 % !
5 92AL BUTENALAEAINNN ANUIU 18 18 TALILLNATNANUFIY °] P

Zhe

1. N93ANMI AU U 5 18

%

2. ANFFUTAUNINATIALUAT  ANUIU 5 18

a 9

3. N7 maN ENATIRUAN A9 4 98
o a a % o Y
4. ANANARDANTIALAN 19U 4 98

o

1P HN I NNNUATLAUAZLUY AT

o =3 =
LA 5 PN NNNg
LA 4 PN 4N

o =S
FvAL 3 PN 11na9

% 3 v
LA 2 PN Yins

o = v A
FYAL 1 PN pangn

FrALINUTINIT I AzLWNIRATeINguAa 1Az Iduann sulesTALNII9

194N3199998UATNIATY (Class Interval) TaeldgmsnisAuanidaendneaesdu (Faann

%
o a

1UUIA, 2548) PN

. . Y mmuuzgm;m—mmuuﬁmm
AMNNINUNAUATNIATU =

QMuINtu

5-1
5

=0.8



31

INEUITNIUAANUNEUDIAZ ULLLAE
dl =K Y a = a =3 o v 1 a v
AZLUUAAE 4.21 - 5.00 MNIEDN HUFINANANAALTIUALATUAMAIN IR
[} o a
ag/luszAumnIn
dl =2 Y a = a (<3 o v 1 a v
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AZUUUIAAT 2.61 — 3.40 UMDY JLFINANANARTIUALANUANIAIANTIALAY
ag/luszAutunans
tdl =2 Y a = a < o Y 1 a %
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FIIIRARLANNITIENATIUAZIAUB LT AN e LUt gaud e
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dasuresnuuasunNAuNg Nl ldngusiaegne aauau 40 AW WBEINNTLATIZTANAY

q

dl oI/ 1 o a Qr 1 - o
ANTANUIAILLLALNN Taan1sniAdNLsz@nsuaani (- Coefficient) AaIATAULIA

(faen Aaehiya, 2561) Anaan nldaziansteeilmuAsNgasLULdaLn 1N Inaa

A9xNIN9 0 S AL S 1 A lndlAesniy 1 Wanuansdidmndesiulage Inafuuna1aaw
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o A [

denunaansulalunuet e 0.7 Tnananisnasidayanianudesiulafduilssans

fann Fatl

ANKANLIN A AL 0.752
AIUANGAN HAinAY 0.847
AW ANITH FAwinri 0.710
NN9FANAINRUAN HAwinry 0.805
NN3FLIAUNINATIFLA HAiny 0.754
AnsidenTleanInEudn Ay 0.810
ANNNANAFRBATIRLAN Ay 0.856
ANUNNTATEIINTNAINN AAwinfy 0.750

v o Y
ﬁlﬂﬂﬂ’]ﬁ‘/ﬂ’)ﬁ‘ﬁ“]_lg‘]jﬂo_llﬂ’]

AUNNTLANEYTRYA HAinY 0.752
FNUNITLUTLIHUNGIADN FANinAL 0.803
snun13snAwlald laing TR 0.772
v a o ¥ a 1 o

AU ANTINNAINT 1 FAwiniu 0.839
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1. unasdayarguni (Primary Data) Wludagyain ldainnislduuuaeuniniiy
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Y o a al

fayaannguatet1amduguiinanldvrensldlalng aauou 400 9m Nendeeaglu

U

NINNNUTUAT

¥

2. unasdayanfanil (Secondary Data) ilunnsduadi Anwn undeya an

%

WASTaRANNAINUATY 11U MRS UNANANTAIT LONANTNUIAE BIRNW uazdayanig

AUNDFLLR
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N13948A5H H§Ae lAALsILIINTaLAa INLULAILANNAINAWIUIUIARIBEN
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1. WAILIINULLALNINANNANABINTUAINTIAgaLday A (Editing) {348
FIIAA9LANNYNABILATANYIRIIBULLARLNIN FeuFeautuaaunInialdlunsag
7114

= % v ¥

2. N1989994 (Coding) HruLuAaUDINNYNABFHUFREUAY N1avsHan 1a
nuuald aoeuti werinnsteudeyasiig < aspaniiawmes
3. msdszananadeyalnaiinisdeudayaiinmaniiugnaesuds u1tiuin

uwaztlszananalaaldlilsunsudnidagil (Statistic Package for Social Science 1138 SPSS)
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o a

4. N3AAPIEVTRYALsTNBUARATA LUNNIAAIIEY ATl

4.1 nMadimazvidayalaeldansimanssoiun (Descriptive Statistics)

[ %

4.1.1 N9AT TVt yARN UL INIANANTIBNEMBLLLLAD LD

u

TAWA 1WA 87E ADIUNIN FEAUNITANET WAZBITN TATIEWIALNITUANUAIAIINT

(Frequency) WAy Feeay (Percentage)

a o o 6o o

4.1.2 Medimazidaya s uiAuARNANANTuSAUN9inAWlald
calal Y a a 1 dl 1
10197 209duFinaluaangamnuniuns AinsieilaanismisAiady (Mean) was AN

{eiuuNm9g14 (Standard Deviation: S.D.)

% o o/ 6 o

4.1.3 n199Aideya AR uAMAIRIAUAINHANANAUETUNNg
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o 2

nAulaldlaiia sesuslnalulnngemnaniuas Airsigilaanismnaade (Mean) Las

ANLDEILUNIAIFIY (Standard Deviation: S.D.)
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4.1.4 nsaasneideayaniuindnla’ldlaing aeeguilnaluian
NIMWNUIUAT TiAT1zilaenIsuIANedY (Mean) uar AdeiluuInTgIU (Standard
Deviation: S.D.)

4.2 nMsmavideyalneldadifnimeeyniu (Inferential Statistics)

4.2.1. annfgudan 1 ustnaniansuziseainsaians laun we

u

%

o =8 = dl ] [ = a valal Y a
878 ANNUNIN TTAUNNTANE Uaz arTnALANFeRY Anisdndnlaldnizesdusinaluam
NEUNNNUIUAT wANFeiY Ineldans Independent sample t-test kA One-Way Anova

(F-test) lun1smageuguNAzu

1
vy A

4.2.2. anuRgIuden 2 finuas laud Auaciudnla Auaenidn uas

o oo o

Y a = o a ealal Y a
m’]qumﬂ??&] NAMNANNUDINLNITE @u%l‘ﬂ@u%q T@QHU?Tﬂ@Iummﬂﬁ;\jLVIWNVHHF’]? Iﬁﬂ
e dRAduse@nsandunusesnadtaaaaiiasdu (Pearson product moment correlation

coefficient) lun1smagaUaNNAFIY

1
= 1 a v PLQJ 1 P a

4.2.3 ANNAFIULEN 3 ADUAIAINAUAT TAUN N193NAINAUAT N195LS

9 a

ANNANNUEAUNS

it}

AUNNATIARAT N9TanTENAIAUAT WaTANINARAATIAUA

-
% a1 o

fnaulaldlaivin aasdisinaluanngammwaniuns Inaldatiffduilsz@ndanduiugacing

dneeaiie s (Pearson product moment correlation coefficient) lunsmeageuanNAzIY

ADAN LTI UNFILASIZATDNA

u
¥ o
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a

1. ADALTINII0NN (Descriptive Statistics) Usznaumag

o

1.1 AFatiaz (Percentage) (Tagn antaelityn, 2561) Hgnsnail

f
P ==—x100
n
-dl 1 aay A ) ¢
We P WU ANADRTREAY 1178 1laFiEus
4 e
f WU ANNDIBTRYA
v
n WML AUIANANFIRENIUNA

o

1.2 ANLeAE (Mean wza X) (faan antitehinyan, 2546) Ngaassil
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Wa % UNU ANALLLLLAAS
Yx o WU HATINIBNATLLUIIAN A

n WML TUIALBINGNFALBEINS

1.3 mLﬁmLuummﬁ;m (Standard Deviation: S.D.) (&g anidashinyn,

[ %

2546) HQRIAIL

nY x2 - x)?
= xx?—=(Xx)
nn-1)
de  S.D. Lmuﬂ'ﬁLﬁmmummgmmmﬂmuu
(Z %)% UN NATINIBIALUUUNINNALINNIAIAAS

YxZ U0 HATINIRIAZLULLARZFAAENNIAIAD

n WML TUNALBINGNFLBEINS

2. ADAN IEMIAMN N TBILLILADLINN

'
o

ADAN I I UN1TN MDA LA NUNIT AN ALALANNNIT AN UIAILLLAALDN NNT

o

Aduilsz@nsueana (@) a89A9UTA (Cronbach) (iaen Taeiinyen, 2561) HgRIAall

o

k Co variance /Variance

a 14+(k—1)Co variance/Variance

e  a WU AN AN UIAILLLARLDINT9RT
K W1 ANUIBANDH
Covariance  WNU ANRALTBIANLLTLIIIUIINTIENINAIDINFNG]

Varwance U ANRALYRYANLLTUTuIRIAI DN
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3. AnATIN8YNIY (Inferential Statistics) \waniAn i luntsmaaeuannAgIuly
ae 4o 4 Ly
NN394E NITALANMITeNUTREAT 95

3.1 405 Independent Samples t-test NARALAINLANANNIENINALDAE
20INgNARINN 2 N NifluBasesiaiu (faan oy, 2561)1%wmmfaumumﬁ§m%ﬁ

1 Tusuwe Agnaaail

3.1.1 naciiAnuuLlssauaneia 2 nguwinii (s7 = s3)

v
o

AneN Lineday t Nduusannilugass dfi= ny + n, — 2

WU ANRREFIBENNGNT 1, 2

e X
S, unu ANDENILUNIRTEIUFReE19RINAIN AR 1Y 2 NgX
n WU IWAGIDLNTBINGNT 1, 2
sZ wnu AuLuLeuressiietnangui 1, 2
2 2
CIE. (n1—1)s7+(nz—1)s;
p n1+n2—2

3.1.2 nstinAnuulstlsuaenis 2 nquldvintu (s7#s2)

v
¥ o

Qad‘ = 1 a
ADAN N AADL t HFULMNANITIURZTE = V

[S%/nﬁ' szz/nz]

(Yna) (Pa)

- 4~ 7

ni—-1 ny-1

V=
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1
aaa

W ANETFN MRA70un T t-distribution
WU ANLDALITBINGNFRAENST 1
WU ANLDARITBINGNARBENT 2

U o 1 lﬂl
Wi AL T TIULRINgNFeEineg 1
wnu A NLLstlaureInguaaetnem 2
N1 ANUIUTBINGNFIDENT 1
WU ATUIULBINGNFBENIT 2

WY FukaA NI uR a7

32 d@0mn133tAsnz AN Ll 9Us9Uun19AEq (One-way Analysis of
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