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The purpose of this research was to study the levels of customer satisfaction towards k-
cash connect plus banking services of Kasikornbank public company limited. The sample consisted
of four hundred respondents. The data were collected using questionnaires. The Statistics used to
analyze the data included frequency, percentage, mean. standard deviation and multiple regression
analysis. The results of this research found the following. The quality of service was composed of
reliability, Response side, Confidence, Tangible, and responsiveness aspects were a positive
influenced on customer satisfaction towards k-cash connect plus banking services of
Kasikornbank public company limited with a statistical significance of 0.01 level, Technology adoption
factor was compaosed of the perception of the benefits of use, The perception of easy of use, Attitude,
and Intention aspects was a positive influenced on customer satisfaction towards k-cash connect plus

banking services of Kasikornbank public company limited with a statistical significance of 0.01 level
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