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This research aims to study the casual factors influencing team effectiveness in schools
under the authority of the Secondary Education Service Area Office in Chonburi, Rayong. The
objectives of this research are as follows: (1) to study the level of organizational context, team
characteristics, team processes and team effectiveness in school; (2) to study the relationship of
casual factors influencing team effectiveness in schools; and (3) to identify the direct and indirect
effects of the factors affecting team effectiveness. The samples were 357 people, including teachers
in schools under the Secondary Education Service Area Office in Chonburi in Rayong, and selected
by stratified random sampling. This was quantitative research. The research instrument was a Likert
scale questionnaire comprised of five levels of data analysis. The questionnaires based on the theory
of team effectiveness for data collection. The basic statistics were analyzed using SPSS. LISREL was
used for causal model analysis, to verify the consistency of the model and the empirical data, and to
test the goodness of fit between the hypothesis. The results of this research indicated the following: (1)
the level of organizational context was at a high level overall and each aspect was at a high level. The
level of the team characteristics was at a high level and each aspect was at a high level. The level of
team process was at a high level and each was at a high level. The level of team effectiveness in
schools under the authority of the Secondary Education Service Area Office at a high level and in each
aspect was at a high level.; (2) the relationship with causal factors and team effectiveness were positive
and significant. The casual factors correlated with team effectiveness as the Pearson product moment
correlation coefficient was between 0.660 to 0.821; (3) the casual factors had direct and indirect effects
on team effectiveness were as follows: 1) direct effects occurred from two casual factors, team
characteristics and team processes, were significant at .001 (DE=.492 and .432 respectively); and 2)
the indirect effects of the organizational context through team characteristics, and team processes at

a significant level of 001 (IE= .660)
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3. aseds@uanNananasalse@nsnarasinainglduuuidaing s
YBILTDSLNDS TR (J. R. Schermerhorn, Jr., 2005)
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