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The aims of this study are to analyze the demographic characteristics that
affect decisions to buy life insurance policies, as well as to study the marketing mix and
motivations related to purchasing decisions on savings for life insurance policies among
members of Generation Y in the Bangkok metropolitan area. The questionnaire was used
to collect data from a sample of 400 Bangkok residents aged between 24-43 years. The
statistics used in the data analysis included percentage, mean, standard deviation, a t-
test, simple correlation statistics, and One-Way ANOVA (Pearson Correlation). The
hypothesis study found the following: the demographic characteristics consisted of
educational level and different average monthly income, decision-making on purchasing
life insurance on group savings among members of Generation Y in in the Bangkok
metropolitan area at a statistically significant level of 0.05. The four marketing mix factors
included products, prices, and distribution channels, and sales promotion including
motivation in both aspects, namely reason and emotion correlated with decisions to buy
life insurance among members of Generation Y in the Bangkok metropolitan area in the

same direction and with a 0.05 level of statistical significance
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N, WIW S uungusaetied 1

N, WNU  AIUIUNGNANAENT 2

2.1.2 nerinArA Nl stlsauaesis 2 nguldviniu 87 # S5

A0NPN MNAAAL t HTUUINANNBATY = df

- 2 2_
1 N2
daf = 212 [ 512
St Sz
N n2
ﬂ1-1 + n2—1
Xq- X
t = L2 df = n,+n,-2



49
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Reliability Statistics

Cronbach's Alpha N of ltems

0.898 57

fUlssdaNNI9NITARIALING

Reliability Statistics

Cronbach's Alpha N of ltems

0.881 22

1. ANUNARNS D

Reliability Statistics

Cronbach's Alpha N of ltems

0.836 7

2. AIUTIAN

Reliability Statistics

Cronbach's Alpha N of ltems

0.779 5

3. AUTAINIINITAAR/NULNE

Reliability Statistics

Cronbach's Alpha N of ltems

0.706 5
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Reliability Statistics

Cronbach's Alpha N of ltems
0.716 5
uwssaslalumsidantalsziunuuuasaaning
Reliability Statistics
Cronbach's Alpha N of ltems
0.824 10
1. AUBITNDT
Reliability Statistics
Cronbach's Alpha N of ltems
0.707 5
2. PNULUANG
Reliability Statistics
Cronbach's Alpha N of ltems
0.709 5
nmsinAuladansusssidsziudnuuuazauning
Reliability Statistics
Cronbach's Alpha N of ltems
0.853 25
1. nafuitiemannsiednig
Reliability Statistics
Cronbach's Alpha N of Items
0.761 5
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Reliability Statistics

Cronbach's Alpha N of ltems
0.827 5
. M9tlssifiunaniaaen
Reliability Statistics
Cronbach's Alpha N of ltems
0.711 5
 nsdindulate
Reliability Statistics
Cronbach's Alpha N of Items
0.729 5
: mmjﬁﬁﬂmwﬁmw%@
Reliability Statistics
Cronbach's Alpha N of ltems
0.783 5
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