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The objectives of this study are to examine the relationship between the importance of
retail management and consumer purchasing behavior in pet food shops in the Bangkok
metropolitan area. The samples consisted of 385 people who purchased products from pet food
shops and live in the Bangkok metropolitan area. A questionnaire with a reliability of 0.946 was used
as the instrument for data collection. Frequency, percentage, mean, standard deviation and Chi-
square test were utilized for statistical analysis and the interpretation of data. The outcome of the
study revealed that most of consumers perceived that retail management contained the attributes of
physical appearance, product, value, and service at the highest level, and communication and
technology at a high level, respectively. The hypothesis testing had a statistical significance level of
0.05, as follows: consumer purchasing behavior in terms of purchase frequency had a relationship
with age, education, status, average monthly income, animal species, physical appearance, value,
and technology. Consumer purchasing behavior in terms of the cost of purchase per time had a

relationship with product, value, service and communication.
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@ NIAASRL
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Ay mn'ﬁ'zgm 794

NaN

Ussinndudniidende
wuniude 35 173 208
uwuuian 3 27 30
9 2 wu 41 106 147
EXHY 79 306 385

xZ: 8.673, P-value = 0.013, Cramer’s V = 0.150, P-value = 0.013

WRNAN1slELINg

2 d” o rn’l} dlzzl

ABINITTADINNTARUAENNHATUNIN 29 109 138
% a a d’j o rn’f (%

AANNITLAULARNTARINITARNAUALNAIL ALY 29 94 123
v Y a

AaaN1gANNdzaInaune lungldusnng 21 75 96
waila-TaFulAn iy 0 28 28
794 79 306 385

Xzz 8.063, P-value = 0.045, Cramer’s V = 0.145, P-value = 0.045

pnAnsldaEnng

Yeendn 1 Afsialden 6 23 29
1-2 pfase e 59 248 307
3-4 pfasiaiFon 14 35 49
ERLN 79 306 385

x2: 2.267, P-value = 0.322, Somers' D = -0.056, P-value = 0.299
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EREY 79 306 385
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ANHILIDINNLANF
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Indinende 55 223 278
Indanuivineu 9 12 21

EXEY 79 306 385

xZ: 7.017, P-value = 0.030, Cramer’s V = 0.135, P-value = 0.030

Anldanelunnsaeaguen

Waandnvizamniu 500 L 12 16 28
501- 1,000 umn 47 205 252
1,001 wAndislyl 20 85 105
994 79 306 385

Xzz 9.246, P-value = 0.010, Somers' D = 0.076, P-value = 0.148
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netulduanineiagulsean 30 97 127
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794 79 306 385

x2: 5.913, P-value = 0.116, Cramer’'s V = 0.124, P-value = 0.116
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AN sARTIAEN
‘wq'r?mﬁuma‘mﬂ%ﬁma‘%uﬁf]ﬂaﬂmm?ﬁmﬁyﬂq AEUAN

Wn/du mﬂ‘ﬁ'zgm 794

nas

UssinmAudfiidente
wuLue 35 173 208
wunden 3 27 30
q/;‘?\‘1 2 Uy 26 121 147
794 64 321 385
x2= 1.076, P-value = 0.584, Cramer’s V = 0.053, P-value = 0.584
WRNANIsLELINg
ﬁ’ffmmi%@mmsﬁmﬂﬁgmﬁﬁqmmw 28 110 138
FasnsiFuAendeevnsdadiaesdasaues 27 96 123
pasnsANdzaInaunglunsliusnng 9 87 96
nana-Tafrulimnumunzau 0 28 28
794 64 321 385

xZ: 13.079, P-value = 0.004, Cramer’'s V = 0.184, P-value = 0.004

AAnNs1dLENNs

Yiaendn 1 afsialRey 3 26 29
1-2 AfasialFey 47 260 307
3-4 pfasairey 14 35 49
79U 64 321 385

xZ: 6.254, P-value = 0.044, Somers' D = -0.117, P-value = 0.030




M99 19 (5i|)

97

woAnssnn1ensldLInIsiudLaneansdng ATUAY

N/ mmﬁ@m 79N

NaN
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8.00-12.00 . 20 141 161
12.01-17.00 u. 20 128 148
17.01-20.00 w. 24 52 76
794 64 321 385
xZ: 15.347, P-value = 0.000, Somers' D = -0.137, P-value = 0.005
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MuitlnéiAes fwdndeeg dusuammnn 21 65 86
Indinende 34 244 278
Indanuivineu 9 12 21
79U 64 321 385
x?= 18.069, P-value = 0.000, Cramer's V = 0.217, P-value = 0.000
AnldanelunsTeAum
Waandvizawinii 500 1w 12 16 28
501- 1,000 um 43 209 252
1,001 wwdulyl 9 96 105
74 64 321 385
Xzz 18.850, P-value = 0.000, Somers' D = 0.178, P-value = 0.000
yﬁm@ﬁﬁam%waﬁiaﬂwsﬁmauiﬂa]%@
Hifleuuuzin e 20 83 103
AE G aTs 21 77 98
netulduanineiagulsean 11 116 127
dndiRumuudaiiqunniina 12 45 57
79U 64 321 385

x2: 8.828, P-value = 0.032, Cramer’s V = 0.151, P-value = 0.032
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2 nsdadians
‘wq'r?mi:mma‘mﬂ%ﬁmi‘?ﬁuﬁﬂﬂaﬂmm?ﬁmﬁm n19LINg

Wn/du mﬂ‘ﬁ'zgm 794

NAN

Ussinn@udnidende
wuuude 38 170 208
wudan 6 24 30
4 2 uun 45 102 147
EREY 89 296 385

xZ: 7.561, P-value = 0.023, Cramer’s V = 0.140, P-value = 0.023

WRNANIglELINg

v d” o rd” dld

AEdN19TR81MNIERILALNNHADININ 38 100 138
1% a 2 & o rc’f (%

FANNITLAULARNTARIUNTARILALNAEFLLAY 23 100 123
Aean1zANdzaInaunelunisldusnng 21 75 96
wanda-TaFulAnuiun g 7 21 28
FRFY 89 296 385

xZ: 3.006, P-value = 0.391, Cramer’s V = 0.088, P-value = 0.391

pnAnsldaEnng

Peandn 1 asielFen 6 23 29
1-2 pSareiien 69 238 307
3-4 pissiainen 14 35 49
EN 89 296 385

xZ: 0.987, P-value = 0.610, Somers' D =-0.046, P-value = 0.371
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Nn/du mﬂ%m 794

NAaN

graiaaildiinag
8.00-12.00 . 16 145 161
12.01-17.00 u. 29 119 148
17.01-20.00 w. 44 32 76
794 89 296 385
xZ: 68.487, P-value = 0.000, Somers' D = -0.339, P-value = 0.000
AnenrIewaTA
Muitlndides fiwdndeeg dusuaumnn 12 74 86
Indinende 68 210 278
Indanuivineu 9 12 21
EXEY 89 296 385
x?= 8.950, P-value = 0.011, Cramer’s V = 0.152, P-value = 0.011
Andanelunnstefiui
Waandvizawini 500 1w 14 14 28
501- 1,000 v 50 202 252
1,001 wwduly) 25 80 105
79U 89 296 385
Xzz 12.935, P-value = 0.002, Somers' D = 0.059, P-value = 0.277
um@ﬁﬁ%wﬁwmﬂmaﬁmaﬂ@%@
Hifleuuuzin e 14 89 103
THndudniia 20 78 98
netulduanineiagulsean 43 84 127
dndiRummuudaiiqunniina 12 45 57
79U 89 296 385

x2: 14.043, P-value = 0.003, Cramer’s V = 0.191, P-value = 0.003
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