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This research aims to design a service for the Ministry of Labor library using the
Double Diamond design model as the process framework. A total of 31 key informants participated in
the study, including 30 Ministry of Labor users and 1 librarian, all selected through purposive
sampling. The research tools included service safari, interview questions, user journey mapping,
persona template, brainstorming questions, service blueprint template, and service blueprint
evaluation forms. The analysis of user experiences and needs revealed several key issues, which
were defined as the main challenges for service improvement and design: users frequently struggle
to find labour scholarly materials when preparing work for promotion. This led to the design and
development of a prototype for Labour Scholar Search Service. The final prototype includes various
functionalities designed specifically for the Ministry of Labor's scholarly collection, enabling users to
quickly and efficiently access and search for scholarly works that meet their specific needs, both
online and on physical shelves. In addition, a service blueprint was developed to describe the entire
service process. The evaluation findings revealed an overall high level of satisfaction with the
service, particularly in terms of feasibility and appropriateness, which received the highest ratings.
The strengths of the service design included its simplicity, ease of use, the ability to quickly search
for academic works, completeness and relevancy of information, well-organized content structure,

and fully functional features that are useful and suitable for real-world application.
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