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The purposes of this research are as follows: (1) to study the behavior of using social
media among undergraduates in autonomous universities in Bangkok; (2) to assess the social media
and literacy skills of undergraduates in autonomous universities in Bangkok; and (3) to compare the
social media literacy skills of undergraduates in autonomous universities in Bangkok and classified
by gender, educational year and level, GPA and parental income. By using quantitative research
methods, the sample group in this research consisted of 400 undergraduates in autonomous
universities in Bangkok. The data collection tools included quota sampling and social media literacy
skill quizzes. The statistics used for data analysis were frequency, mean, percentage standard
deviation and the testing of the hypothesis with a t-test and an f-test at a .05 level of statistical
significance. The results revealed the following: (1) most of the students used social media for six to
ten hours per day (83.0%) and most accessed social media from 6:00 PM to 9:00 PM (76.3%). Most
of the students used mobile phones or smartphones to access social media (96.5%); (2) the overall
media literacy skills of the students were at a medium level. When considering each aspect, their
social media literacy skills were at a very good level. When considering each aspect, their social
media literacy skills were at a very good level, their analysis skills were at a good level, their creative
and evaluation skills were at a medium level and their access skills were at a low level; (3) the
analysis of the hypothesis testing revealed that gender did not significantly affect social media
literacy skills, while factors such as educational year level, GPA, and parental income significantly

impacted social media literacy skills at a .05 level of significance.

Keyword : Media literacy skills, Social media, Undergraduates
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