WIRNITNNITLINNT wazn 1z lluEnng Ndenasianisusnisiiuiaa
lunnanenaauIliunaase
SERVICE INNOVATION AND SERVANT LEADERSHIP AFFECTING SERVICE

EXCELLENCE AT NAVAMINDRADHIRAJ UNIVERSITY

WHTINTTOU T3S

TUNFAANENRY NUNINYAEIATUATUN TS 1961

2568



WiRN9INNNTLINTT wazn1zdiin lduinng Ndenasianistsn1snitluGa

NN AIUIHUNIEINT

WATINTTOU T3S

ﬂ?mmﬁﬁwuﬁiﬂudqwﬁwmm@ﬁﬂmmwﬁﬂqm
NNIANENNVNLITUTAR #191NNTLEWNTNNTANTEN
ANLZANENANERT UM AN NARATUATUNTE 15
tnnsAne 2568

-

AVRANBUDINVNAN AL ATUATUNTI 76



SERVICE INNOVATION AND SERVANT LEADERSHIP AFFECTING SERVICE

EXCELLENCE AT NAVAMINDRADHIRAJ UNIVERSITY

PACHARAPAN RAMANG

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of MASTER OF EDUCATION
(M.Ed.(Educational Administration))

Faculty of Education, Srinakharinwirot University
2025

Copyright of Srinakharinwirot University



Ty tinug
~
BN
o a Y o 1 a dl 1 1 a dl a a [ a
WIRNIIUNITLINNT wazn et lluinig Ndanasian1suznisiduas Tunmnanendeuad
UNINBIT
SN

NETINTTOU TN

IHuaniRantugininean liiuudountsmeasnisfnsaunang s
NIANENINLTNAR A1TINNIUTNNINNIANEA

YAINNNINNAEIATUATUNTY 195

(389F8RTIA 9] Wewneansde wnieyoing)
ADLALTUARINENAE]

AtUzNITNNNTAaULNN AT N uE

ANA3eMLTNIN 1928 1UNIINNNT

NITHNTT

saAansanstl ng.vnAsil nauning)



dl dl o a ¥ o 1 a dl ] 1
10394 WIRNITUNITLTNT waznzetin lluinis Ndenasianns
a dl a a o a a
Usnsniluas Tunnianenaauiunngsa
oL o o QI/
ARLH WHTINTIOU T34
sy ATANENNTMNTTUTA
tnnsdnm 2568
o‘d‘ v s o s ¢ a a o/ s
a1aN2eMLaNEA EineANansNansel as.unied nrReseim

mMeistpssidmgUszasdiiteAnmszsumsdusanssunisizne mazdiinldusnag uas
nstinnaidudalusuninendaudungsee sudednmauduiuszsninsiaudefngn uay
'1/1mm‘um’mmuﬁm”Lumi‘wmnmim\mé”mniium:m??miLmeqzﬁﬁﬂcﬂﬁmm'amaéu?miﬁl,ﬂu
de nnadaeldngusesingEauIu 341 AW AIndszeng 3,240 AL fetszneudasinAnmse Ay
Sy ay1sTuazaNanseiaaaumIa NI AuuaNungng e Tmﬂd;:uLmuLu_i\‘i%"ummﬂixmmﬁuu’?ma‘um
dadaurnsanz/Anensy wtesdadunnuseuniuuinadauilszannifn s sziu Adaiany

AAAREIL2ITRAININ (I0C) BEYITUINN 0.50-1.00 LAZAIAIINLTRIWYIRTTLAININ (Cronbach’'s

¥

Alpha = .992) F1AnzvidayaMaadANgIIN ANFNRUEINTAU LATNITDANBENY AT NANNTIAY

al

Wy (1) szAunisldudmnasunistanisey luszAunnn InaduyaainslAedagegn (2) nazgin

Tlugnnsetflusedunnn TaasunisaivpniAnldguaugedn (3) nasusnisiduaaeg luszduunn

o

Tnaduamunngesyaansuazn s ANRuSgegn (4) winnssunstEnisfmonudniusideuanly

o o aa

srdugeniunisuInisilwases 19 dad 1 Ayn19aiange iy .01 lnglanisAuyAaInIuas

k%

annuanded (5) Nz ldusnisiaonuduiusideuanlussdugeiunisuinisdudaetned

1
o = o

HadAtyseiy .01 Taganizdunisadrsanianliguan waz (6) nanisnnnesddn winnesw

a al o s a dl a a Yy v °
nsiENsiawIanensainisuEnisiiidaa Tagedunamanuulsmulafensy 78.3 uaz N1z

o o a

Tdu3nisfianuranensallnaaiuiaanuulslsulafeass 72.1 adndldudAnynieadn tnaagl

' |
o o ¥ o o a =

o a ¥ o I|oa o d‘ a a =
winnssunisuanisuazn et llunsiiudadudrAnynin eadasiuseaunisusnisiiduidAuas

aQl (7

ANNAINNTD LUNITNL NI UINAANE AN LULTUNTAINMN NG NRLUINUNIND T AxRAUAITNRNATY

289N19RIMUIYAAINT sruunaTulad wazniaefind@suinisiwesnszaunisliuinislu

o = A

gannfuanNAn T uAAREiNag W

]
[ % [ %

ANENATY: WIRNTINNNTLINNT, nazdunldudnag, nsuFnsiduiaad, duiananat

o

WANUNIIEINT



Title SERVICE INNOVATION AND SERVANT LEADERSHIP
AFFECTING SERVICE EXCELLENCE AT

NAVAMINDRADHIRAJ UNIVERSITY

Author PACHARAPAN RAMANG

Degree MASTER OF EDUCATION

Academic Year 2025

Advisor Assistant Professor Jantarat Phutiar, Ph.D.

This research aimed to examine the levels of service innovation, servant leadership, and service
excellence at Navamindradhiraj University, as well as to investigate the relationships among these variables
and test the predictive power of service innovation and servant leadership on service excellence. The study
involved a sample of 341 respondents drawn from a population of 3,240 undergraduate students and
lecturers at Navamindradhiraj University. Stratified random sampling was employed based on the types of
service recipients and proportional representation from each faculty or college. The research instrument
was a five-point rating scale questionnaire with item-objective congruence (I0C) values ranging from 0.50
to 1.00 and high reliability (overall Cronbach’s Alpha = .992). Data were analyzed using descriptive
statistics, Pearson’s correlation coefficient, and multiple regression analysis. The findings revealed that
(1) the overall level of service innovation was high, with the personnel dimension being the most prominent;
(2) servant leadership was at a high level, with community value creation ranked the highest; (3) service
excellence was also at a high level, with personnel quality and interaction ranked the highest; (4) service
innovation showed a strong positive correlation with service excellence at the .01 significance level,
particularly in personnel and environment; (5) servant leadership also showed a strong positive correlation
with service excellence at the .01 significance level, especially in community value creation; and (6)
regression analysis indicated that service innovation had predictive power for service excellence,
explaining 78.3% of the variance, while servant leadership could predict 72.1% of the variance in service
excellence, both at statistically significant levels. In conclusion, service innovation and servant leadership
were significant factors that could predict and explain the level of service excellence at Navamindradhiraj
University. The findings highlight the importance of developing personnel, technological systems, and
service-oriented leadership to enhance service quality and strengthen the university’s position in higher

education service excellence.
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1) Audeyaansaulne (Information
Innovation)

2) NTLUUNNT (Process Innovation)

3) punA s (Technology Innovation)
4) FIUANINLIAAAN (Environment
Innovation)

5) cﬁ”ﬁuuﬁmm (Personnel Innovation)
(Service Research and Innovation
Institute (SRII) Asia Summit (2013);
AuniiF1 91984AN (2566); Den Hertog
(2000); Gallouj & Savona (2009);
Noruzy et al. (2017); A3UN" 29E1T

(2566)

mazguinldusnmis

1) Nead1aRUAN lTNTU (Creating value
for the community)

2) NNTLETNNAIAUNA (Empowering)

(Adda et al.. 2020)
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4) NMIFALAUAILAZANNATAIN b
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and Accessibility of Services)
5) AMUNINIBNLAAINTUAE
nsUfjdnsiug (Staff Quality and
Interaction)

(Ariffin et al., 2020)
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