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Title GRAPHIC MEDIA MANAGEMENT PROCEDURES
AT CULTURAL ATTRACTIONS: RESEARCH ON A CULTURAL WORLD HERITAGE SITE
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This study was conducted using qualitative research methods and had two main objectives: (1) to examine
graphic media management procedures at the cultural attractions in Phra Nakhon Si Ayutthaya Historical Park; and (2) to
propose guidelines for improving graphic media at this World Heritage Site. This study specifically targets the authorities of
Ayutthaya Historical Park, who are responsible for graphic media management in terms of strategic planning or policy-related
matters concerning the graphic media management. This study involves academic and professional graphic designers with at
least 15 years of experience in the field. The research employs a purposive sampling method and data collection. The data was
gathered through interviews with participants. The data collection tool used a semi-structured questionnaire. The research found
the process of managing graphic media and signage in Phra Nakhon Si Ayutthaya Historical Park showed misinterpretations of
signage symbols and contents. Media management was in unexpected situations, affecting the graphic media design process
to address immediate issues. Information signage changes became inaccurate due to new discoveries, and inconsistent
vocabulary usage across signage. This resulted in inappropriate behavior or violations of rules, prohibitions, and warning signs.
Another factor was the diverse cultural backgrounds of tourists, leading to misinterpretation and non-compliance. The lack of
systematic evaluation and feedback on graphic media signage caused ongoing issues. To address these problems, a complete
implementation cycle should be carried out. The research findings showed that some graphic signage failed to communicate
and some prohibition symbols were not recognized. Image orientations were not carefully chosen, as the fonts did not effectively
convey prohibitions. Letter spacing was often condensed, making text difficult to read. English texts in all capital letters and long
sentences increased reading time. The following improvements were use of universal prohibition symbols, selection of clear
image orientations, and strong typefaces that communicate ‘prohibited’, mixed case, and content limited to 2-3 lines for clear,
accurate communication. The management of graphic signage aims to address these issues through graphic media, ensuring
appropriate conduct during visits to Ayutthaya Historical Park. This effort improves visitor convenience, safety, and the

conservation of historical park sites.

Keyword : Management, Graphic Media Signage, Phra Nakhon, Si Ayutthaya Historical Park, World Heritage Site, Signage
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