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This research aims to study the demand and satisfaction with order and
stock management system users in the Penguintory case study as a means to design
and develop an application to solve the problems of household entrepreneurs. The main
objectives included the following: (1) to design and develop an order and stock
management application of the Penguintory case study; (2) to compare the results of
UX/UI Penguintory application design and development; (3) to obtain guidelines for the
order and stock management application design and development process. Therefore,
the methodologies of this research were as follows: (1) data collection, documents and
the sample group; (2) to design an application prototype; (3) to conduct prototype
testing on a sample group to acquire feedback; and (4) to collect feedback to improve
applications. The research findings include the following: (1) a design for the order and
stock management application of Penguintory case study, developed in accordance
with user demands and difficulties acquired from in-depth interviews and satisfaction
assessment; (2) a comparison between the Penguintory website (Alpha Version) and the
Penguintory application (New Version); (3) design guidelines for the order and stock
management application using UX/Ul process. As shown above, the study results can
be applied to solve the system issues that users encounter, to improve user experiences
for further convenience, and create opportunities for making modernized business and

approaching users more effectively.
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4.2.3 MINUUATAR (Color System)
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A wdszney 8 uamsd Color System

1) @ (Sky Blue) Wudfinouanlauazidniadne uiimsiudldeu

2) Awaes (Light Yellow) 1u@usiamanudnung Anunseherasy Naimdon
) Aduuns (Salmon Red) uanaiapnmLsy UWAZNIZFUANDY AINTTIATAN
) @i13u (Deep Blue) hiATiaNsnanAINKFLEY wazdelsTlann3

3
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4
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5) AWMz (Ocean Blue) WuANAa DAL UALNS

6) annaau (Light Blue) luanaeuiou uazynuiag

=

o A 2/ 4 y =
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7)
8) Adendau (Light Green) FuARTANTIUsT IR Lazadnaanle
9) Axing (Purple) iluantaeaylen uazdiananIuLATEn

10) @4« (Orange) Lﬂuﬁﬁﬂizﬁummiﬁﬂiﬁ v‘iﬂﬁiﬁnﬁuﬁqwjmm
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12) @117y (Baby Pink) iuansaulsu waiwla i iidnianuauias
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bold
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nAwdsznad 10 Mascot Character

2) Online Marketing @almaunaaulal iwanisdfenguunngldunngsau
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nwsznau 11 Online Marketing

4.2.6 NIRANULLILKNUELALNWALATI (Work Flow)

UIHAANTIRIN1IANHIAINFADINITLAT AN NINa lanasld Penguintory

a

1 1 v
(Alpha Version) sauflauani1sansanansuazddaiinaades ludunaususmudeya
v 1 1
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=

AMuARIdaunULIATeIN e (Menu) WazkuaAA N8N WL Y (Design Concept)

Tnetlsznnmainngusnet9dlnisinganaiEudu 2-3 T A9a1N190N I UBALEININNAS



83
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4.2.7 aanuwuuiAsesLelnwaLAgy (Wire Frame)

Walnmaanluniseenuuuilyl A s suussimunzauunnnsi
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13) uuLFeutna1anan Nazuansdeyasne waznisuiladeya
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14) uwuuieutisinedes Nazwansdeyasiie uaznisudladaya
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4.2.5 aanuULWeLWaLATUAWLLL (Prototype)
¥ . ¥ ] A o ¥ dl ¥ ]
1) N179BNLULUKEN Log in WATUUNA19NITANIIE LAAINITNTENTRY ALNDLLY

4‘ A o 1 ¥
YU UAZNNTURALA e AN AR W18 Q‘lm’m

Penguintory

avdoldngs:=uu

dwa
Cﬂs_rmfa BIE]

sRanu

nsaunld sRaru

[Wds:zuu Gy E-mail

ArudusRadulgrsalu? forgot password?

KSaidnds:uudounisdondudu

n Log in With Facebook B Sign in with Google

KNGV WidTyBriuist adnstBviulaws

aunstsvuws

Anlsznay 28 LanINITaaNLLILNEN Login

Forget your password?

Don’t worry. Please fill in your email and
We'll send you a link to reset your password

Email

Back to Sign in
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2) N1388NLLLUTIN Register diATaNTn waz Verify N138uufamu LaAInN13nsan

' dl a ¥ ¥ 3 a & dl A o A o o
BHARNT Wwaduanluniadldesuy uazninnisdaiue e tudueiugusamu

Penguintory

aunsaultn

dwa

( nseuid dwa

Assistive text

sKasiu

nsaunid skaru

Assistive text

woasinsAwn

Cn:jm 118 wosinsAwr

Assistive text

() Aculddrunazpousu Woulumsiduinms ua: ulsuisaowidudouds udo
aunsaunsn
DUBAULSIUAED? avﬁa\ﬁsz:uu

KSoaUnsiosidUny8au 9

n Log in With Facebook a Sign in with Google

ANLIENaL 30 LAAINIFADNWLILINGN AXAIANITN

Verify Your Email

You will need to verify your email to complete registration

An email has been sent to xxx@email.com with a link to verify your account.
You have not received the email after a few minutes, Please check

Alszna 31 LAAINITRANLULULN SueFmL
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3) N198ANLULNIN Dashboard NNIIN

name &y c-mail@mail.com B

» voauwAuA BoaBoAUM SOU A~ goauIwAUAT ua: BoaBoFUA S18LGoU

@ vo0nv @D voado
@@ voove @D voado
120

100

JAN FEB  MAR APR MAY JUN JUL AUG SEP OCT NOV  DEC
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TOO1 100 un e 9 S001 100 un e 9
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T003 300 UIn (S X>) $003 300 UIN 0o
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Andsznay 32 Lansn1seeniuuniin Dashboard NN
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Wusiemsagauuazsaq @

go30ndu
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© donsunw i
us:ztn
symdo
SIWY
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wuus:tnn [B

L]

fivkua

nwwdsznay 39 LARINIIBANKLILUENANUAN AANITINUNNTIRR AL

damisswmisdanavuazdaq @

*
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AudovnisaustemisiiKdolii?

nndsznau 41 uamdnireaniuumiinsnedas uiladsznm
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8) NM70ANWULNLINANIIENITUNY, UUIAIIUAN NN TIENTUNE, UBIANNUAN

AANITIENTTUNE, WLNANEBENITIUNY WAT ULNANGERENITEAIAUAN

= name & c-mail@mailcom B

O shonisuy QaGTouUhMSTEIU BN

L] X $ ® >
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5001 Miss A Jasmine 18u 01/01/2020 100 UM [ X>) Aoty D @
5002 Miss B Sakura 24u 01/01/2020 200 umn (s X>] @
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Sakura 18u
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(auidEema

* Jasmine

#00S0U
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