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The current research has two objectives: to study the meanings and components of volunteer
behavior, Positive Psychological Capital (PsyCap), and perceived support from organizations that promote
volunteer behavior, and to study the effectiveness of PsyCap development program on volunteer behavior
among compulsory volunteers at the Mirror Foundation. The current research is a mixed methods study,
comprised the first qualitative in-depth interviews, with eight key informants. The results described
voluntary behavior, that is the voluntary act of volunteering to help others without expecting anything in
return, and its three elements, helping others, sacrificing for others and the public, coordinating, and co-
creating voluntary work. The results were used to create the operational definition and to develop an
instrument to measure volunteer behavior with a Cronbach's alpha coefficient of .946. The second phase is
intervention research, in which the researcher used qualitative results to develop a PsyCap development
program through action learning to promote volunteer behavior. The study was quasi-experimental
consisting of 40 compulsory volunteer participants from the Mirror Foundation. Among the 40 participants, 20
joined the experimental group who received the program and 20 joined the control group without receiving
the program. The data collection included three periods: pre-experimental, post-experimental, and a one-
month follow-up. The study found that the experimental group receiving the program gained higher volunteer
behavior mean scores compared with the control group at a statistically significant level of .05. Moreover, the
experimental group also had higher volunteer behavior in terms of mean scores in the post-experimental and

follow-up periods compared with the pre-experimental period at a statistically significant level of .05.

Keyword : Volunteers, Volunteer Behavior, Positive psychological capital, Action learning
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df ANBATLUNAINNEATY (Degree of freedom)
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A1919 10 (5i|)

ANEUTUBINGHNAIEN NANNAADY NANAILAN 79N
(n=20) (n=20) (n=40)
U Femar  Awuwdu fersr Awau Sena
21¢
18-20 1 12 60.0 13 650 25 62.5
20 31l 8 400 7 350 15 37.5

9YAUNTIANN

JaanAnemaulans (1.6) 9 450 8 40.0 17 42.5

=

3eynynms 11 550 12 60.0 23 57.5
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139 11 ﬂl’]LfilaﬁlLL@ZF’]I’]L‘ﬁﬁl\‘lL‘LILLN’Wﬁlﬁ‘ﬂ’]uﬂumquaﬂ?ﬁ‘ﬂ@ﬁ@W“ﬂﬂﬂﬂ@:lﬁ’lﬁ@‘ﬂ\‘lLL@ﬁﬂ@;N

AILAN RNUUNATNTINIAN

nauFetng / fauls NAUNIINAALY NAINTNARDY AARNNNG

M S.D. M S.D. M S.D.

NaNNAaY (n=20)

BRI REIGIN 3.68 0.36 390 043 398 0.40
nadeaaziitedaunazdiusmy 380 020 409 021 410 021
nstlszanunuuasiGuadaassd 3.71 0.21 4.29 0.29 433 0.24
J1UBA1

993 3.73 0.20 409 019 4.14 0.8

NANAILAN (n = 20)

MettvAeday 3.73 0.24 358 026 361 023
mi@ﬂmuﬁﬂé’ﬁlw,mmqmqu 3.74 0.24 3.66 0.19 3.68 0.19
N91srENULAY3 B UATN 98ISR 3.66 0.29 3.67 0.26 3.65 0.25
NTGERL

79 3.71 0.26 3.61 0.23 3.62 0.16

HANTIATITITRLAAINATTI 11 WLFT ANLBAUATUULNG ANTTNBNA1 2D

a

NANNARBINAUNITNAABIYINAL 3.73 UAZIBINGNAILANWNAL 3.71 Tuaniznauuaanig
VARSI ANBREAZUUUNG ANTINDIANVBEINGNNAABINHT WY 4.09 TuanizinguAILANT

m'f]L@ﬁﬂmuuquﬁmmmmwhﬁ“‘u 3.61 LAZILULAANINKA WUQWﬂQNVI@@@Qﬁﬁ’]Lﬂgﬂ
ATUUUNEANTTNAAYINAL 4.14 ‘Lumm:ﬁ'ﬂ@:umu@uﬁmm?{ﬂmuuquﬁmwmfm
winiu 3.62 wnfiasauntaanangan agulledn ﬂ@ju‘mmmﬁv»i'm'ﬁlmmuquﬁmmmm
AU EEINNTNARBINAZITLZAAAILLA AIUNQANAILAN ﬁmmﬁﬂmuuquamwm

AAAAIN L NAINARDIUALI LU LAANNNHALNANYUALNAUNIINAAAT ANNANWLTZNaLN 4
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wWHRNIIUDIAN

39

ADUNAADA NAINAADI AnmIUEa

NNLTENAL 4 ANLBALATLUUNGANIINENANIENANNARBILATNGNATLIANA LUN AN

AILIAN

&AUN 2 Namfﬁmmzﬁtﬁﬂwmﬂﬂuﬂuuagqumﬁé’ﬂ
auN1INAFaLaNNAFIUNI9E fRdeatiunimeasudennaalessiu Inad
= o d”
TUALLDEIARGI
2.1 naaaunIsuanuadeyareiauls inanagaudn dayaniinidnesil
AnguantatiLLnAvizeld Tnsnisapszinaaatnussene Aa ANANLT (skewness) WAL
AP HTAN (kurtosis) Tnenan1snAgaLAIAYNIT LazAIAIINIANIDINGNNARBILATN §H

AILIANUENINEANUY AMUUNATNEINIIAT UAPNILAZIBIARINANINNT 12

13719 12 ANANNITILAZAIANN A 89AR LI ANIINDIAUENIIEATULBINGNN AN DN

LAZNANAILAN ATUUNATNTIIAN

naNsIeeng / fauls ABUATNAASY NRININANRY AARTNES
AT Arlee Ao It X I L L HI TR LR K

NANNARDY

MstaawAers 0.037 0.368 0.580 0578 0432 0458

muiﬁmmﬁlmﬁ 0.432 0.379 0.130 0.187 0.004 0.204

uazdIuIIN

N9 ITATUIULAY 0.545 0.128 0.251 -0.054 0.889 -0.078

FEINAF19ATIAINUBNEN
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NNFAILN / fiduls NAUNIINARLY NAINTNARDS AARINKNA
AL LT N DRIt plas Aol AenTsle

NANAILIAN

nMetsmdedd -0.077 -0.865 0.008 -1.001 -0.031 -0.588

ﬂ’]i‘ﬁﬂ@ﬂmﬁﬂﬁﬁl -0.426 -0.490 0.105 -0.839 -0.462 -0.383

uaTdIuIIN

nstszaneuLay -0.508 -0.734 -0.843 1.197 -0.051 -0.696

FENaF 99 INEEN

HANTSILAIZUTRYAANANIINT 12 UL TINGNNAAEY LAZNENAILAN LHE

RUUUNATNTILIAN Af AAUNINARE NAINITNARDY UATILUEAARNNA ﬁﬂﬂﬁ‘LL@ﬂLL"NLﬂu

=

TAa1n# (Appropriately normal distribution) @& AvA2 ML LaLAY 3.00 (ANdNYsnl) uazAn

=

o

4

A ules LA 10.00 (Anduysnd) agilladn dayavisnunldaziliadannasidossi (yaned

424974, 2556) AvinnismaaaLdusiall]

UANUHAAINNNINARBLAIAINLT kazA1ANTAIAD {7

v

o

2ALHWNINARAL

nisuanuadayaredsanls Aanistiaszianiaussens Shapiro-Wikk AuA1399 13

M99 13 ANATIA Shapiro-Wilk I9INFUNAADY LATNFNAILAN AWMUNAINTIIA

naNsIeeng / fauls ABUNINAASY NRININARNRY AARTNEA
Shapiro-Wilk p-value Shapiro-Wilk p-value Shapiro-Wilk p-value

NANNARDY

m@fﬂ'wmﬁmﬁ 0.958 0.506 0.942 0.265 0.971 0.781

naduaaziiara 0.912 0.070 0.926 0.132 0.917 0.088

UATAIUTIN

N19UsTATUITULAY 0.926 0.129 0.936 0.197 0.895 0.034

FEuaFeanALea)

NRNAILAN

mMetswdeda 0943 0270 0.928 0.139 0.949 0.348

maduaaziveda 0907  0.057 0.923 0.112 0.928 0.139

uazdIuIIN

N9tz ANNIBLAY 0.923 0.112 0.936 0.205 0.953 0.407

FENaF9aIA UENEN
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dl 1 o A :l/ = v
RINAITNN 13 HAN1INARBLNLIN Aalsinauienualnisuanuasiulas

'
v o O o a aa

Unf NezpuiadAtynieadan 7 .05 aniiusaulsnirdssanuanuuadEuaineassmau

v
A o

ana1103ngunaaasluszazfnniuna asaglladn dayainauivnaldaziiadannag

[ %

ey #nnsuanuasdagauuuilnd §iduamaaauAIANNTUTaLNNINdAINY
wilsilsaustelyl

2.2 NARAUANNYINAUTBLNNTNTANLLTU991 (Homogeneity of variance)
Tne/lfadii Levene's Test ?ﬁlmﬂumaﬁﬁﬂmmumwLLﬂ@ﬂmmmrﬁTf;LLﬂiwqﬁﬂi?umm

LeNLTUIILATIU ALBNATNTINIAT ANNANTINN 14

AN39 14 HANITNARDLAINNVNARABINNTNTANNLLFLTIUINE AU AUUAATNTI9IAN

HOIRIE 1AUN1INAADY NFINIINAADY AARINNA

Levene's p-value Levene’s p-value Levene's p-value
Test Test Test

ﬂ']i“ﬁfmmamﬁ' 1.479 0.231 2.119 0.154 4.085 0.051

mﬂ%ﬂmuﬁaéﬁluum 1.078 0.306 0.204 0.879 0.147 0.704

ADITLH

miﬂimmmmﬁﬁ"u 2.264 0.141 0.435 0.513 0.195 0.759

a%19899A9UBNAN

AMNATNN 14 HANIINARDLNLIN ﬂ"ﬁL@laﬁlﬂzLLuquaﬂﬁ‘ﬁ‘Nﬂﬂ@WLL?;Iﬂ‘J"W‘EIﬁiﬁ‘LA

o o o

= ] o ' 1 o Qad‘ 9 o K Y ¥
Havnusdsuuansineiy adnsliivedAnynieananszau .05 gaduasag1adn deya

7

Liszfindeanandiead Aninns Lmﬁ:‘ﬁﬂgmLﬁ@&mmmﬁgmmﬁ wesialil

2.3 mﬁnmmum’mmeﬁhwmﬂzLLuuLfﬂ?}lﬂwqam‘wmmﬁ@umimmmmm
NANNARBIUAENGNAILAN iemmagauA NI Turasiaussansssin Wilulady
NAaUNIINARDY NGNNARBIULANGNATLAN m"]m'?v"ﬂﬂ:LLuquﬁmwmmMLL@ﬂﬁi’Nﬁu

FUALLDELARINANTINN 15
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A9 15 HANITT LN LAT ARG ANTTNEIANIBN AN ARBILATNGNAILIANTEY

N1INAADN
Aauls NANNAARY(N=20)  NANAILAN (N=20) t p-value
M S.D. M S.D.

ﬂWi‘ﬁ%ﬂLﬂa@Eﬁ 3.683 0.358 3.733 0.238 -0.520 0.606
mi@mmuﬁﬂﬁmmmqmw 3.800 0.192 3.742 0.239 0.852 0.400
N3UaTANUNNUILAY 3.711  0.208 3.656 0.290 0.695 0.491
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ANNTINIAN

S DN[GI M S.D. Mauchly’s W df p-value

AAUNIINAAD 2 <.001
3.731 0.198 0.358

PAINAAND
4.094 0.189

FEUZRARNNA
4,135 0.177

AINAI3NN 17 n1gmsaadaudeyatliedfuised Sphericity Ao ANAT A
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IR Epsilons wenuILF AB (1) Greenhouse-Geisser 7 .609 (2) Huynh-Feldt 7
o K

629 (3) Lower-bound #1.500 tlawu41A1 Epsilon Yaenan .75 gaduasiaanldnisauen

WL Greenhouse-Geisser Ingil8asiaeiAFIAIIIN 18

A1713 18 N@ﬂﬁﬁ‘%mﬁ"ﬁﬁﬂ’)’]ﬂ\lLLﬁ]ﬂﬁi’W\Wﬂ\‘lﬂl'}LfﬂaﬁlﬂZLLuuWﬂaﬂﬁ‘ﬁ‘N‘ﬂ’]@’W@\‘iﬂﬁiNV}ﬂ@ﬂ\‘]

ANUNAINTIIAT AQEIANEDH Greenhouse-Grisser

Source Sum of df Mean t p-value
Squares Square

ANHLLANGINY 1.973 1.218 1.619 110.468 <.001

mqmmmmﬁl@u .339 23.143 .015

FANANINT 18 NANTIATIZHAINUANFNNTBIANARL ATLUUNG ANTITNANAY
VINGUNARBIAVUBNATNTINIAT WU AT p-value 283 Greenhouse-Grisser <.001 &3
@ o o Qadl o =2 v 1 dl a J
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21A1RUUNATNTIIAT ANNTEAZBEARNTNN 19

AN 19 NANTFLFHLITEUANRALATIIUNGANITNENAN LUNGUNARDY ATUUNANNTIIA

PN M S.D. Greenhouse p-value
-Geisser

AAUNAAD 3.731 198 110.468 <.001

NAINAREN 4.094 189

RAARNNNA 4.135 A77

AINANTNTN 19 WL ANRRLAZ UL ANTINENAILDINGNNARDIWAN G

o K o a

Nezauled1Aty 001 adnetien 2 szar (14) At gadaasafiuniszauieuniy

wAnsinailugeg (Pairwise Comparisons) 1a2i3% Bonferroni 918182 188IARNANTINA 20
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Error
AAUNIINABE PAINITNARE 110.468
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Item-Total Statistics

Scale Cronbach's
Scale Mean | Variance if Corrected Alpha if
if ltem Item Item-Total Item
Deleted Deleted Correlation Deleted

VL3 248.28 636.512 0.459 0.946
VL5 249.83 623.789 0.375 0.947
VL6 247.98 642.948 0.562 0.946
VL10 248.20 639.600 0.387 0.946
VL11 248.58 628.917 0.546 0.945
VL12 248.43 628.917 0.589 0.945
VL16 248.90 629.015 0.507 0.945
VL18 249.53 631.948 0.430 0.946
VL20 249.83 623.789 0.375 0.947
VL22 249.53 631.948 0.430 0.946
VL23 249.13 633.189 0.436 0.946
VL24 249.23 638.999 0.338 0.946
VL26 248.25 631.167 0.666 0.945
VL27 248.55 635.946 0.423 0.946
VL28 249.40 635.733 0.336 0.947
VL30 248.08 635.507 0.566 0.945
VL31 248.45 632.767 0.450 0.946
VL34 247.88 648.163 0.414 0.946
VL35 248.93 623.148 0.502 0.946
VL36 248.20 631.600 0.626 0.945

Reliability Statistics

Cronbach's N of
Alpha ltems

0.946 20
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