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PLAN OF PRIMARY EDUCATIONAL SERVICE AREA OFFICE BY APPLYING OF
EMPOWERMENT EVALUATION

Author TEERAWAN BUNBAMRUNG

Degree MASTER OF EDUCATION

Academic Year 2022

Thesis Advisor Assistant Professor Dr. Taviga Tungprapa , Ph.D.
Co Advisor Professor Dr. Ong-art Naiyapatana , Ph.D.

The objectives of this study are as follows: (1) to study the monitoring of the performance according to
the annual action plan of the Primary Educational Service Area Office with good performance; (2) to develop guidelines
for monitoring the implementation of the annual action plan of the Primary Educational Office by applying of
empowerment evaluation; and (3) to verify the quality of the developed approaches. The research data collected three
phases of research: (1) Phase One, the study of monitoring the implementation of the annual action plan of the Primary
Educational Service Area Office with good performance by interviewing the target group of 10 people; (2) Phase Two,
developing guidelines for monitoring the implementation of the annual action plan by focus group discussions with nine
experts; and (3) Phase Three, checking the quality of the guidelines with 354 people by using the interview forms, group
discussion recordings, and questionnaires. The data statistics were achieved using percentage, frequency distribution,
mean standard deviation, and content analysis. The research findings revealed the following: (1) the Primary
Educational Service Area Office with good performance has applied five principles of monitoring. There were four
groups involved which had methods or strategies for monitoring four main issues and 23 sub-issues and three
monitoring tools were used, with 17 traces of evidence examined; (2) guidelines for monitoring the implementation of
the annual action plan of the Primary Educational Service Area Office by applying the concept of empowerment
evaluation. There were seven components: (1) three objectives of monitoring; (2) five principles of monitoring; (3) four
main content framework issues, and 22 sub-issues; (4) four indicators of monitoring; (5) four groups of stakeholders
involved in monitoring; (6) the monitoring tool; and (7) a four-step monitoring process and code of conduct (before and
after monitoring) ; (3) the quality of the overall approach has utilization standards, feasibility standards, suitability
standards, and accuracy standards. It was found that the highest accuracy standards (Mean=4.50, S.D.=.62), followed
by utilization standards (Mean=4.43, S.D.=.66), suitability standards (Mean=4.39, S.D.=.65), and feasibility standards
(Mean=4.31, S.D.=.68), respectively.
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