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This research is concerned with the development of chatbot to enhance effectiveness
of audio-visual units at Mathayomwatsing School and the purposes of this research were as follows:
(1) to investigate the needs expectations and satisfaction with audio visual units at Mathayomwatsing
School; (2) for the development of chatbot to enhance the effectiveness of audio-visual units at
Mathayomwatsing School; (3) to investigate the efficiency of audio-visual work services at
Mathayomwatsing School. The target group of this research included 46 people, including
administrators, teachers and educational staff at Mathayomwatsing School who come to use audio-
visual services at work. This research was used the System Development Life Cycle (SDLC) in terms
of Agile SDLC Model format principles to develop the system. The data obtained were analyzed for
percentage, mean and standard deviation. The results of the research were as follows: (1) the results
of questioning opinions of administrators, teachers and educational staff at Mathayomwatsing School
in terms of needs and expectations had a high score, the average value was 4.50 and the standard
deviation was 0.54. In terms of satisfaction, it had a moderate score, the average value was 3.17 and
the standard deviation was 0.96; (2) the quality of Chatbot had a high score, the average value was
4.20 and the standard deviation was 0.29; (3) the results of effectiveness of audio-visual work
services for administrators, teachers and the educational staff at Mathayomwatsing School had the

highest score, the average value was 4.73 and the standard deviation was 0.51.
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3.Creating Emergency Responses
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4. Analyze the results
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System Increment 1
Feasibilty Detailed
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Aun: Tana BN, (2555).

o @A = 1

UANN13789 Incremental Mode! fine azdn1suLiszULIuaanidussL

| ' | L = ! = = o @
elaeis 19 InesruLtetwaNil 1919238N47 Increment AGiFe L@ ewALIATINPIUIALAN

i v

(Mini-Project) TAgiazyinn 13w m N 2L LN UL ULNLAANT2975 1LY A1NTIHAIAREIN AU
sioufinluusiaz Increment ANANELALNTENIATTULNUAATAANY IS LAZAINNNTULINGY

¥ 4 v v
aaniluszuutanilias wniinuansznulac Tunn Aazdanasedunulussuudesdouiu

711173 TUIU IR Y 2L UL A LAALEIURRZWAN UILLUNIVEIT WU HNTLU2WANT

'
a o

F9998aUAMNYNADY e IHun iR ssiuaNFaInig uazNg1Aty TAsan 19w N

Y a & A Y o & A o0y v & " 1y '
ﬂqﬂlmLLuQﬂquﬂﬂu qzﬂﬂqqﬂﬂ')ﬂuqﬂ.lulj’ﬂﬂﬂ V]qslﬁ@jﬂﬂqL'Viuﬂqqﬂ\lﬂuuuqﬂl'ﬂ\ﬂﬂ?\?ﬂq?ﬂﬂq\?

v b% v
Y o o 1 A cd '

satlasuaz lAfuniseaniuaingnAAnii aawuaedimaliine HannuuazgnAtaziiu

Y Ao & Iy LA e ' = '
ﬁu\?qumﬂﬂqqﬂﬂUMuqiunﬂﬂ ToEe NRNIAR "ﬂﬂ@u@qﬂiuumﬂzﬁ‘zﬂz%ﬁ‘@um@:ﬁ Increment g



86

1A AU URITLULTANFALIFUIUNT (K UTUINWEIUNTUBIANNFBINIFTINNA) NAINID

% o

danauanuliiugndn vinlignAndiuasiud audn luiueu wazscuufdauAuun

u

=

rcal dg/ dll a = 1 a % v d’l
zﬁuyimﬂwuw@ﬂj aunaA unanela wazdoaanianialunisianang AVLATLNF LD

'
ol o % o

v3Engan s FuWa sz unludanndiad RaindanldlumatinuTasentsimun
TANAUIT
a a dil Yy a
118 uns0esUNtuIARTae InatlAAa e s suIA N nnlsEnay 2
1 di Yo = v o (Y
aznudn WalasansldsunisAneaensduld s annsangunu Auuaausenis uay
neaaaauANgnAendunFeuieaudafiazlafuniseanuuy (Product Design) n¥ax
’ . . . ve o
FI39AABLANYNASY (Validation) Afuiialaseaiananaesszuy tasuniseanuuuium
= % v [=3 1 1
BFeusasuas Aazuiueaniuszultas-
dl ¥ o a v (-3 =3 v 1 le
14 Increment wgn TAALHUNNTLAIA5 AazlAvutpsTuLInaanin
a1 Increment falifazlasunisdfud geutiinnisineusesdauanuauliinvse
Wy .. 3 —E.. . ©  ava =
wisunseiieau elinadansrasszuvgeanlaainluwsay Increment a1auau ldluawne
o o = % = v = 3 a a oA =
419131 Increment 81 1 sandanisaFedautlsznavans dnldinsmn e lilasanisd
AR LA TANYTfETNETeE ) 219 lafinIN TUABUNNTRANUIAINULLA1A89H ax
WLFHN9RIIAABUTINAY Validation uaz Verification (V&V) tag V&V daLiluAanssuy
aunsadangagninnszuausne) wsendnanisimunls Ingaunieaed Verification
waz Validation A4
- Verification tlun1snsaaaauaaugnaes uyunestasszuy silulil
¥ o . . = oA o ' ! @ o o ¥
AINAINADINIT (Requirements Specification) vrald ieduladnusasienduniawls
GHEN 6N
- Validation tlunnsnsaanaiugneaasluyunasaasdld drszuumsa

1
o o=l

HARA TN

¥

Y o 4?1 z % vy A 1 dl Y a
ﬂqimwwuﬁmuuquu mmmm’mmqm@mmsﬁmmﬂim WwalWininAnu

Tuladneldas lAanA T RIInINAINNFARINIT

a

anantasagidn Vav dlunszuaunismsaaauinatuguiapNgnsa

ANUNNINNITUTRITTLLINI LA T LNWA NN ATIANNANNARINNT09E [T

U

= ' dg/ =X 1 | o ' .
LL@Z@’]ﬂ?"IEI@EZL@EI@ﬁ]@iﬂu ”ﬂzﬂg‘ﬂﬂ\‘iﬂqqﬂLLIF]ﬂlF]’]\‘iﬁ‘ZﬁMQ’Nﬂ’]Q’] lteration

doaea v o
wa Increment Wa linaANIEN 1A 89T



87

4.2.4 Spiral Model
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