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The objectives of this qualitative research are as follows: (1) to study educational
management ‘during’ the COVID-19 outbreak of schools under the Office Education Service
Area, Pathum Thani; (2) to study educational management "after" The COVID-19 outbreak in
schools under the authority of Office Education Service Area, Pathum Thani; (3) to study policy
recommendations of administrator of Secondary Educational Service Area. The key informants
were administrators and teachers that were related to educational management. The tools
were in-depth interview forms, analyze and summarize the data, using content analysis to
check the accuracy of the data and discuss to confirm the results. The research results found
that classroom management and the new normal are as follows: (1) the classroom will have
social distance and students and divided to take turns studying. Teachers designed learning
activities for students to be able to learn together, at school and at home. Teachers also use
technology to help organize learning activities; (2) teachers developed a variety of teaching
media for student learning in collaborative learning in both the classroom and at home,
because students had to divide the room in half to study. Teachers must create teaching
media that students can learn from at home; (3) to design a variety of measurement and
evaluation methods used to measure individual students, and being careful about corruption.
Teachers must design measurement and evaluation methods. The results of this study, if the
relevant people use it to coordinate policy cooperation in management. It will be able to

effectively manage education within educational institutions.
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