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Title FACTORS AFFECTING DECISIONS TO BUY CHAMOMILE TEA
AMONG OFFICE STAFF GROUPS IN THE BANGKOK
METROPOLITAN AREA

Author TIPTAEPIN KACHONKITIPRAKIT
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Thesis Advisor Doctor of Philosophy Pichai Pusumpun

The purpose of this research is to study the factors affecting decisions to buy
chamomile tea among office staff groups in the Bangkok metropolitan area. The sample in this
research consisted of 400 office staff groups who used to buy chamomile tea. The statistics
for data analysis included percentage, mean, standard deviation, t-test, one-way analysis of
variance and multiple regression analysis. The research found that most of the respondents
were female, aged between 24-29, single, held a Bachelor's degree, and a monthly income
between 15,001-30,000 Baht. The opinions of consumer attitudes in terms of affect and
cognition were at good levels, and conation was at the middle level. The respondents had
opinions on product-related factors in terms of product design and quality, at the highest level.
The result of hypothesis testing was as follows: consumers of different genders had different
decisions to buy chamomile tea at a statistically significant difference of 0.05, but different
ages, marital status, educational level, and average monthly income had no influence on
different decisions to buy chamomile tea. The opinions of consumer attitudes in terms of affect
and cognition affecting decisions to buy chamomile tea with a statistically significant
difference of 0.05, and could be explained by an adjusted R2 of 15.00%. The product-related
factors in term of product quality affected decisions on buying chamomile tea with a
statistically significant difference of 0.05, and could be explained by an adjusted R2 of

11.20%.

Keyword : Consumer attitudes, Product-related factors, Decisions, Chamomile tea
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2. pandulsdsruaassautnm () Tunnetaessnulsaasy (X) azfeaviniu
3. ANANRANAIATRALLT (V) WAasADURaTE Y

o a a o a & (% a o
4. polsaaseninuNdA Az AaLiuase iy

3.2 NN3ATITUATFLTIRUNIY (Inferential Analysis)
477 t-test for Independent sample NAFALIANNLANFAINTEUINIALRAL

PDINGNFABEING 2 NAN (TAT WATHUY, 2544) GRINUIAT t HGRAFAIL
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nstifANLslsaues 2 ngulaimnniu

. .
t = — wa df =n,+n. - 2

X, — X,
= 2
(n, =1)s} +(n, =1)s3 [ 1 L
n+n,—2 n,Gon,
e
t W df=n1+n2-2

X1, X2 uwnu ﬁ'}L@?{ﬂmmmmuuﬂ@jmﬁ 1 LL@:ﬂ@juﬁ 2 MINAIAL

S12, S22 uny mmuﬂiﬂmummﬂ:LLuun@;mﬁ' 1 LL@::ﬂziﬂJﬁl 2 MANAAL

1,02 WAL AIUNUATILLTEINENT 1 UAENGNT 2 ANEIAL
ADAILAINZHANNKLTLIIUULLNIGLARS (One Way ANOVA) Tngazii
N13NAZBLAINLLILTIUAINAT919 Homogeneity of Variances awLANLY g1 NY
NNNGNATNAADLANNUANFNATE F-test waztnanuulstlsulivinduynnguaznaga

ANNILANGINNAY Brown-Forsythe

F =MS(B)

MS(W)

Wa F Wy ANERATIERANTaN F-distribution
df  wnn Fuwisaanuudans g 9e1dngd (k- 1) waznnelungs (n - k)
kK wnu fﬁﬁmuﬂ@:mmﬁq@ﬂ'wﬁﬁﬁmmmmuuﬁgm
nouy Sausethaiaae
SS(B) uni  HATINNNAIADIIENINNGH (Between Sum of Squares)
SS(W) unu  uasaNnaeaesnelungu (Within Sum of Squares)

MS(B) uni  AdszanniresANulslsuseudnangy (Mean Square between groups)
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MS(W) unu  AndseinnuaesndnuLlstsaunielungs (Mean Square within groups)

=

gn93tAs iAol sl saunisiiea Brown-Forsythe (f3) 14 lunstifinumaaa

Y o

wilstlsaulalvint (Faen anlimeliinyen, 2545) arunsadiaugnslafall

8- MSB
MSW
e
B unu  AnadaTdRa1sunlu Brown-Forsythe

MSB  uni 1A NkLslsausendnengy

MSW unu  Armdnnudsdssunialungudmsuans Brown—Forsythe
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fadediuAnaTasgnay

LULFAUDN AU Fa8aL (%)

Tam 327 81.80

ANTA 73 18.20
FTAUNITANE

FngL Sy eysis 0 0.00

U3 eyny6ig 348 87.00

g9ndfFnyeynsis 52 13.00
selafalAau

FindvisewinL 15,000 LW 0 0.00

15,001 — 30,000 LN 215 53.80

30,001 — 45,000 1 146 36.50

45,001 vl 39 9.70

AINAT 1 ANHEUTNINUTETINIANARTUBIEABULLLABLDINAINNGNAIDLN U
NN99481ATIH A1UIU 400 AU ALUNAINALLT WU
WA Hreuiuugaunndaulunidumence a1uau 327 A Antluiesay
81.80 WLAZINATNY AU 73 AU AaLTTuiasay 18.20
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AINAN3N 7 HANTUTELALUANLANANIT89N17i AU lATaTN A1 INNNEIE A1UwN
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e a > Levene
ARRULATE df1 df2 P - Value
’ Statistic
FIAN NN A
2.485 2 397 0.085

AINANTN 12 HANITILATIZHATANNLLTUTIRNLIN HanAdaUAIAINNkLT15T91

v a dqll & o a o v

1939135 AAUlATa11AY TN e FTasnTineuee Wi Aluaan g WaRILAT Auuna N 1A

FaLAaw HAN P - Value 811N91 0.05 LaR31 HANFUANNAFIUNAN (H,) Az U IAIaNNR
e ¥ oame s o

U789 (H,) 1u18ANIT AANNLL TUTIRIRsLAaZNdNVINGY AITIUERRE AN BN AADL

ANNRAFIUAIATA F-test
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A1719 13 WAASHANNTIAINZHANNLANANTRIN1TAA AR A TR AN TS ATWUNAN

sellgrapau Inaldana F-test

F-test SS df MS F P - Value
FENINNGN 0.376 4 0.188  0.408 0.666
melungu 182.999 397 0.461

EXEN 183.375 399
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A lunned sasntineueenialuanngannaniuas Inaldnisainsz Multiple

Regression

Variance SS df Mean Square F P - Value
Regression 28.274 2 14.137 36.185 <0.001*
Residual 155.101 397 0.391

Total 183.375 399

o ©° o

* PlgAYnNaiANgzAL 0.05

AINANTIG 14 WEAASEANITILATIZUAINNLL T TI1UTEIIN9 9ALTENALIBI ALA B

a

waznigfndulagasinl iuned weantineeenialulnngamnurIuas A1 P - Value

Winfu 0.000 T4tiasndn 0.05 ﬁuﬁ@ﬂﬁmﬁmuuﬁgmuﬁﬂ (HO) aranuansmg1uses (H1)

o o

PN AN Fautl 98492 atingtlas 1 /v A 81095 uNsdqnl e N leasiallad A N9

o

ANANITAY 0.05 TeaanndesiuanuRgIungaeld uazarnnsnadvannngadunsald g9

ANNN9ILAINEUNAANBLITINY ATUAINIDATBIUM AN G sz AnBandnriusnignsle

M19 15 HANIIALATIZUANNDANBLNYATUIENLNN BIALITNBLIRNIAUAR LATANT

o

FnaulatariAlunnas aasnwiinaueendaluasangamnuniuag Inaldnimnsmziiaos

DANBELTINYAN (Stepwise Regression Analysis)

Variable B Std. Error Beta t P - Value
AT (constant) 1.995 0.204 0.788 <0.001*
puANLdla (X,) 0.299 0.070 0.268 4.279 <0.001*
AUANNTAN (X,) 0.145 0.057 0.158 2.524 <0.012*

R =0.393 SE = 0.625

R’ = 0.154 Adjusted R* = 0.150

* Qg1 AU NanANIZAL 0.05
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& o a 2% ] a $% a
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H,: TadefiAaatasiunaninst dud fuannmaesdaioe uaz fu
nseenuuLTeeNaRiuel Iidsuarenisinaulatesianluaned seaniinaweanfialy
LUIANFUNNNIUAT

H,: dadefiAaatasiunaninet dun funnnmaesdnioe waz fu
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NINNWNUIUAT

;1319 16 HANNTILATIZANLLTIsausEud N TadedNendeeiunandneT uaznng
FnaulatariA lunnas saswiinausendaluasngamnaiuas Inaldnisdinsizd

Multiple Regression

Variance SS df Mean Square F P - Value
Regression 20.937 1 20.937 51.298 <0.001*
Residual 162.438 398 0.408

Total 183.375 399

%

* Qg1 AU NanANIZAL 0.05
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AnaulateriA liunea 1esntinauee A luaanjmnaiuasingldn1sTnssina

ﬂm@ﬂfmwu@m (Stepwise Regression Analysis)

Variable B Std. Error Beta t P - Value
AnATi (constant) 1.227 0.347 3.537 <0.001*
ANUATLNN (X,) 0.550 0.077 0.338 7.162 <0.001*

R=0.338 SE =0.639

R2 =0.114 Adjusted R2 = 0.112
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* PlgAYNNanANIZAL 0.05
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