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The purpose of this study on the revenue collection process of online games to explore the three
related factors affecting revenue collection of online games: (1) economic return of investment of online gaming; (2)
the revenue collecting method used by the government of online gaming in Thailand; and (3) policy proposals on the
revenue collecting method used by the government on online gaming in Thailand, by analyzing the suitable method.
The qualitative research was conducted and the descriptive statistics were presented and performed in two sections:
(1) the documentary and observation of economic return of investment of online gaming and the method of revenue
collection by the government on online gaming; and (2) in-depth interviews with returnees of online gaming in
Thailand. The results of the revenue of online gaming were varied and can be separated into two groups,
organizational and Individual. The revenue collection method used by the government on online gaming in Thailand
were collected from existing economic return of investment. However, Value Added Tax is the only way to monetize
foreign consumers, which is therefore laid off on local consumers. Hence, the government is not able to collect
revenue from foreign consumers, even though the most of the return of investment of online gaming come from foreign
rather than local consumers. Therefore, for equality and fairness, revenue collection must be improved for the foreign
consumer revenue.The purpose of this study on the revenue collection process of online games to explore the three
related factors affecting revenue collection of online games: (1) economic return of investment of online gaming; (2)
the revenue collecting method used by the government of online gaming in Thailand; and (3) policy proposals on the
revenue collecting method used by the government on online gaming in Thailand, by analyzing the suitable method.
The qualitative research was conducted and the descriptive statistics were presented and performed in two sections:
(1) the documentary and observation of economic return of investment of online gaming and the method of revenue
collection by the government on online gaming; and (2) in-depth interviews with returnees of online gaming in
Thailand. The results of the revenue of online gaming were varied and can be separated into two groups,
organizational and Individual. The revenue collection method used by the government on online gaming in Thailand
were collected from existing economic return of investment. However, Value Added Tax is the only way to monetize
foreign consumers, which is therefore laid off on local consumers. Hence, the government is not able to collect
revenue from foreign consumers, even though the most of the return of investment of online gaming come from foreign
rather than local consumers. Therefore, for equality and fairness, revenue collection must be improved for the foreign

consumer revenue.
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