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This research aims to study the influence of the marketing mix factors and reference
groups toward the purchasing behavior of jeans products among consumers in the Bangkok
metropolitan area. The sample group consisted of 400 people who purchased or had purchased
factory-made and non-branded jeans products from a retail center source, a fashion mall or flea
market in the Bangkok metropolitan area. The questionnaires were used as a tool for data collection.
The statistical methods to analyze the data consisted of percentage, mean and standard deviation.
The research hypothesis test used an independent t-test, One-way Analysis of Variance, and Multiple
Regression Analysis. The research showed that most of the participants were female, aged between
26-35 years, had a highest education level of a Bachelor's degree, employed by private companies,
and had an average income of between 20,001-30,000 Baht. The hypothesis testing was at a
statistically significant level of 0.05 revealed the following: (1) consumers in the Bangkok metropolitan
area with demographic factors including varying gender, age, education, occupation, and average
monthly incomes. There was a difference in the purchasing behaviors of jeans products; (2) the
marketing mix factors influenced the purchasing behaviors of jeans products among consumers in
the Bangkok metropolitan area in terms of spending on purchasing jeans products at a time could be
predicted at 2.5% and in terms of the number of new jeans products purchased annually could be
predicted at 1.7%; (3) the reference groups including direct and indirect reference groups influenced
the purchasing behaviors of jeans products among consumers in the Bangkok metropolitan area in
terms of the spending on purchasing jeans products at a time could be predicted at 4.9% and
annually at 7.1%. Furthermore, it was 5.8% in terms of the frequency of times new jeans products

were purchased annually.

Keyword : Marketing mix, Reference groups, Jeans products
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AN 2 (piD)

n‘ (3 %
wAn1sdnAsag A0UNNLIDYA
WRLNNNBNLaE FIANAIIUAY

S AR AANALINAN

dupaud 2 143sn1simenngusnatieuuuiaani (Quota Sampling) AnNN19ga
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PNATBINANFRDEN TULARZANIUN = - . = =40
’ uuaniniudeyanien 10
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\IAABANT ARENIIANE LT NoAS 40
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LUMFTLNT NPNNDINANE 40
LIAANNIGI A AATAALIN 40
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v % %

WALNNANYaE AAIATIURT 40
LIANTZUAT ARIALNAY 40
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Tunaun 3 NI9IENAYRLNLULLAINAIINATAIN (Convenience Sampling) 1ae
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v a a o ai dl % % o I's 1 d’j
19 uazldannnguguazauddsminaades udniiundszgns Inaudalienuuuasuniu
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1%
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1%

(Ordinal Scale) A4t

1. 16-251
2. 26-351
3. 36-451
4. 46-551
5. 91nN91 55 1
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waraAnaslilaan (Multiple Choice Question) uazldszAunisindayatlsvinnzasansu
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(7e98"61 (Ordinal Scale) Fadl

1. desnqnvzawindy 10,000 U

10,001 — 20,000 1
20,001 — 30,000 1

30,001 — 40,000 1

o~ w N

40,001 U 21l

danud 2 .uuuugeununeaiuasasudautlszaunianimana (Marketing
. Y a dgj Qi 1 a dy a o ol a o
Mix) 224515 InATUNUANTUNNNNIUAT AengAnssuN1Te AR usiEud Tnedauau
v ¥
AaNNTeuNg 16 48 Tneutiamususing o el
1. ANUHARATT (Product) UAUADIN 4 49

2. Au31A1 (Price) MUIUAIDN 4 98
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3. Fruanud (Place) ANUIUANN 4 D8

4. AUNITELEINNITAAA (Promotion) MUIUADIN 4 98

AT TevLULde UM RLLLIR AN BN A AR LAY WuAN®LE Likert
Scales LL@;E@G}T@H@mzmﬁummﬂ%u (Interval Scale) Taain1s AL LUBLLLNIATN U

1l32ntuA1 (Rating Scale Method) Tnaiutisaanidu 5 ey wazinasinisldiazuun fail
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=
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A
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U1unang
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ATLULIAAY  1.00-1.80 UMD  HAUAATIUAadIuLlszaunIen1Inata luss s
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! ¥
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fURTNATI A9 (Taen anTiaehinyn, 2559)

% . > fayafifiangean — doyandaniga
@qﬂ@lﬁ]ﬁ‘ AIMNNINUINDAURATNIATY = X -z
AL
5-1
=— =038
5

2
o [

FATUATINITONIUUALNUT LUN1TUU A AT NNNNIL AL LULIZALANY
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d
a
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'
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b
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FINTN 4 HANINAGELANHITENWEE ANty aLsaz I

LLUUARUDN ANANNLTANY

d9uf 2 drulssaun1anignann (Marketing Mix)

- ANUHARTT 0.740
- ANUIIAN 0.732
- usnud 0.903
- funsdadiuniImann 0.884

AUl 3 NgNAES
- ANUNGNENEININMI 0.902

- AUNANENBINNERN 0.874

6. nuuaaunuaTuanysalllldiiudeyanungusiaating

n5LALSILFINT YA
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a
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LANANT 2113619 HAUIABTNEades uazunasdayanissruaunesidaiineldlunns

ARNLUULLUARLNIN

a

2. LLudqi@H@ﬂgmm (Primary Data) $1uU148 101NN UANNIWILTIa AN

a

a1a79eEnanstinug Wldifudayaainngusinasng 400 au punliiaanngusaesna

Tdudanii aniuAssumnuuuasun N ifinundnnssindeyaivanisiiassisiald]
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1. nsaareilee 144D A@anssnsun (Descriptive statistics) LiWaN13a3L1e
ANHIUZIBINGHAIDENIAIN
g x 4 gy
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asUNEANEHUEdayaAINLULAALNN daun 1 TayadouyanstasdLsinANTavIaLALTe
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wuuaaUnINdaun 2 deyatladudoutlszannisnaia douil 3 NeafuNguan9Be uazdaun
4 NEafUNGANTINNIITO AR W
1.3 dudeduunnggu (Standard Deviation) e ldaguneans e
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i i 14
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15 A144m (Maximum) ialdaduiadnmuzdayaainiuuaaunis
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d9uP 4 ReaiUNgANITNNIFIaNAR D]

Y o aa a

2. nisnzuleeldatifn@iaunu (Inferential Statistics) Tun193tAs1zi
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BYATNATH ITNAgeUaNNAFIY Al
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¥ Y a

21 aunfgiuden 1 fuilnalunuingannuniuasiidadadnu

u

dszansanans ldun a ang nn3dnen a1 wazseldladeseihen dngAnssunisie
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Variance (One-Way ANOVA) Tunnsmageuansmgu

2.2 mumﬁgmﬂi’ﬂﬁ 2 1laqgd9uilseaun19n1Inans Usznaunag A1

a o &

NARTTUIT A1131AT ANUARIUNGAIIMUNE UATATUNNTANETNNNIAAA ANARENFNTTN
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=
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o

1.2 AnagaAn (Mean) ngldgns Al (faen anligshinya, 2561)

)
_ XX
x =
. n
= —_— 1 al
We X WY ANAZLUULAY
) x; AU NATINAZLLLNNA

N uNu IUIATBINGNFIRENS

1.3 Andenuuuninsgu tnaldgnadil (967 wedinue, 2560)

2 2
cp_ [PZX- (X
1] n(n—1)
o .
Wa  S.D. W AT LN AT
Y x? UNY HATINTIBIAZLUULFALFD ANA1AIADY

(X x)?  uny HATINTRIAZUUUIIMNA ENNNAIAD

n WU ATUIUAUIBINGNFIDEN

a

2. ananldnaasuANINLATANNITeNBaeuLILABUNN IneldaEun AN

A
7
Aunuslsrdnsuaann (a - Coefficient) 1a4A7aULTA (Cronbach) (as1 Atlaelioy e,

2561) Ineldgnanadl

k covariance / variance

a =
1 + (k — 1) covariance / variance

e  « Y ANdNLsEANSaa9ANITaNy
k LY ATWIBADNN
covariance uni ANRAtIaIAIL91IuTINIENN9AINH

variance uni AearedA1nlslsnuesannny

3. ananldlunimasauantAgiy
34 NMIMARBLANNATIU NARBLABLANUANFAINTEUINIANRRETDY
nauFaaeing 2 ngu Ineld Independent t-test (Taen anfiaehinyn, 2561)

341 nadifiemulstlsuresis 2 nguuinu 52 = 52
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;= X1 — X2
(ny = DS, + (n, = DS,° ( L
ng +n, — 2 nz

da 6 unu AnadRnldRansanlu tdistribution
X;  unu ﬁfn,fa?im'aqmjmﬁq@ﬂfmﬁ1
Xy WU mmﬁlﬂmmﬂzimﬁfmﬂwﬁ 2
Si? unu ﬁ"]ﬂﬁ]’mLLﬂ?ﬂ?QuﬂJ'ﬂ\iﬁzLLuuﬂ@:Nﬁ')'ﬂﬁi’]x‘l‘ﬁl1
S,% um ﬁhmmLLﬂiﬂmummmLLuuﬂ@juI?Tq@ﬂ'wﬁ 2
n;  unu mmmmmﬂ@;uﬁfmﬁwﬁ1
Ny, UNu muﬂmmmjuﬁq@ﬂ'wﬁ 2

312 nadifenulstmuresis 2 nguldviniu s2 # s2

t
ol
il t N
X1 WU
Xy  WNU
S:% unu
S, unu
ny WU
n, Wy
df unu

X1 — Xy

2 2
517, S
ny n;
. 2 2
S.° S,?
nq n,
Tll - 1 nz - 1
Anan AN 1dnesnuunl t-distribution

ANLRALTBINENAIDE 1] 1
S e
ANLRALTBINGNAIDENN 2

4

ANAINLLTLIIUIBIATUULN AN AN 1

AANUsUsIUIBIATIUUNG NI RN 2

b

VUIATBINGNFDEIN 1

D

TUNAUBINGNFIDENGN 2

TUUNANNEATY (Degree of Freedom)
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32 NIMAARUANNAFIUINAINLANAI9IENI19ARALIBING N

%

Fatiandninndn 2 nguldaasziannuulsilsuniamas One-Way ANOWA (One Way
Analysis of Variance) saumumadunianay 95 taeldgas (Taen anlmhinyan, 2561)
3.2.1 A1 F-test netiAnAn sl sanaesudaznguiviniu Ngns

[ %

N

Zhe

_ MSy

F =
MS,,

Wa  F  unu Agdan MAasnlu F-Distribution
MSg unu ArAl N slauseudnengu (Mean Square
between Groups)
MS,,unu  Avparnudslauntelungs (Mean Square
within Groups)

Tae df e duuvaAuludaszszndanguindgy (k-1) uae

! 1o d‘ ' ' A oo o o QQdI < o
e TuNgNWATL (n-k) EHBNUANNUANFNNRENINTHEVATYNINATAN 0.05 9TRILALAINN
dadufanas 95 aznagausag Inaldiaseg uasldgnsn1nas LSD (Least Significant

Difference) WallzeLiauANeasulszang (Faen anfaefinuan, 2561)

o

1 1
LSD = ta MSE|—+ —
no Nk n; n
1nel n; # le
r = n—k

Wa LSD unu AuadsdadiAnynaiuonulddiuiy
Uszang ngud I uaz j
MSE uwnu @1 Mean Square Error aMnf1349LATIEH
AYNLLTL9U
o 1 o 1 dl ¥
WY AuauNgusnatinei linaaad
Wl auaudeyafiatineiang

WU AN RN
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3.2.2 ldF1 Brown-Forsythe (B) nstiAA N slsautasusazngy
laliinfiu (Hartung, 2001) ’L%’zgmﬁaﬁ
g = MSpg
MS,,

e MSy, =YK, =101- i)SiZ
Wa [ unu Aadn mﬁjwma*mﬂu Brown-Forsythe
MSpunu Arponuulslsuszudnengs
MS,,unu Araannutlstlsounislungn d1usuads
Brown-Forsythe
WU AIUIUNGNAIRE
N uNY TUALBINGNFAIBENS
N uwnu aweilseding

S7 wnu AnAnuulstlsvaesngusedig

o o

ﬂiMWUﬂQWNLLﬁmﬁHQ@H’]\‘I HedA VI’N@DM @”‘wmmmﬂmmm

dl ' [ ¥ a o ! 1 d ' g a o
PNRAAITNLEANFAINNY Iﬂﬁi‘ﬁ@]ﬁlﬁqLﬂﬁ‘?ﬁﬁ“@ﬁﬁ\iﬂ%@@ﬂ?’]ﬂ@ Dunnett's T3 (%Lﬂm‘a‘ WRANU,

N

[@)]

N

8 e
LOQ
=he

L xl = Xj
(1 + 1
ST —
| | Tli Tl]
Wa t UNY ANADAN MENanTaun 1 t-distribution

MS,, wnu Ardszuiniaasanulsdsunielungy

&113La0R Brown-Forsythe

|
D

X; WU ANLRALBNNANFIDLINT §

|
D

Xj WU ANLRALIBNNANFNDLINT |
n; UMY ATUIUNGNFNDLNNRINGH

WY ATUIUNGNANAENNIBINGN |

3.3 N13AIUANDANBLLTINAM (Multiple Regression Analysis)

AMNANNITUAAIANANNUTTININAUIAN (V) wazFaulsaasy (X) aziiudingumouls
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89y (a0 + B1 Xy + BoXy + ...+ BrXy) aunmasunanisidasuutlasAtessauilnng

v = | = <y N v C =
1@@@%%%@ Iuﬁquﬂ]ﬂ\‘lﬂ’]ﬂﬂ@ﬂuLLﬂ@QW1N@WNW?ﬂ®ﬁUWH1®Lﬁ‘ﬂﬂfﬂ ATANNANALARDLIUNNT

wensad (Error: €) N13wmsziiienanaskuunyanaziiuniswensaimAdulssdns a

waz B anAania a uaz b Nlsannnisarurnlasnguiaetinelaanannisimmziine @n

Audsz@nsneruanuls azdauiuaidudsz@ansinalianunissenana lnadAAu

ARNALARDUNNAIABITINTUTRETIgA (Ordinary Least Square: OLS) (fiaen anfimefiiyan,

2561)

ANNNTNANBELTINYANAIRLTTTIINT
Y= a+ ,Ble o ﬁzXz"‘.. . +ﬁka + €
ANNTNANDLITINIYAUBINGNAIDEN

Y=a+ b1X1 + b2X2+ +kak

A
bNB

Tneimpndnilsy@ns a uaz b awnsaAuInliangnaaail

X  uny faudseasy
Y unu saudssnn
k  uwny aauusiulsedss
o o
(04 AU ANAIN (Constant) 21844NNNT0A0BY TAEN O
178 @ AziluaAAALNY y B99ANNITDANDE 1Ta AN
dl Y oo a Z// a 1 o c
2184 Y e liraulsgaseieunni Anwinfiu el
B unu Ardudsrdninisamnnas (Regression
Coefficient) 209fauils8492 X usazsa lnafidn B
o - o o
1 b AazuandnIIN17ilasunlasaadA x facn y
fall e oA X wlasuld 1 wdae aznnldeny
wasulyl b wiiqs

& LN ANANARIALARDU (Error or Residual)

o

a=Y — b1X1 - b2X2_... _kak

NS
o XYy — X0 X T Y
n Z?:()Xiz - (Z?:o Xi)z

&
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msfnnsiidnanesdmmgniteulafid sy fe
1. ANRANANA (error) Fagiludaulsgu uazinisuanuasiiy
ICSILE
2. Anuudsdsauzessaudsnin (Y) lunnAtresdanls@ass (X)
QLABIVINAY
3. AIANNEANAIALRIALUIAN (Y) wiazANTNEaTEi

4. Fquwlsdassminundmszsasfaaduaayiu
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uny 4

HANNSILATIZUTDYA
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(399 BnEnarestladtimUAIULIEaNN NIRRT LAZNGNENEY
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‘vmfﬂ@‘wqmmmmmﬂN@mﬂmmﬂuﬁmﬂQQU?Tﬂﬁiuwummﬁmwwmm AMUIU 400 AU WA
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n

X
S.D.
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S.S.
t

=

df

p-value

U

U

NU

U

U

U

NU

NU

INU

NU

U

NU

U

BNU

hNU

bINU

hNU

ANUIUANNTNNGNFAIDEN
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ﬁif]Lﬁmmummgm (Standard Deviation)
m"]Lfﬂ?ﬁlﬂmmﬂﬁﬁﬁmmmmﬂmuu (Mean of Squares)
mmqmmﬂummﬁmmumﬁw@”mm (Sum of Squares)
aRAnAgay T-test 11 untsRiansainlu T-distribution
aaAnagay F-test Algluntsfiansainlu F-distribution
seFuFuIaIANNITILB ATy (Degree of Freedom)
AR AN LANANIAIN LI (Mean Difference)
ANNAFIUNAN (Null Hypothesis)

ANNAFIUTN (Alternative Hypothesis)
Andutlsz@nanissnaula
mmmmmmﬂ'&;@ummﬁm

AmrinANd Ay lugluuuAzuuunI AU

"Aulsz@nsnisnmanesy (Unstandardized)

3.

ee

a o o

13 ANTANANNUS (Pearson Correlation)

.
ﬁﬁ

1

o o

szavtiadnAtynatiaannimeaaui lilunisagiluanis

NAFBUANNAFIU (Sig (2-tailed))

hNU

[

ANNNTEIFATUNNADANTZAU 0.05
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o
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2. auuNansuTardntelulmAel wudnAn p-value WiniL 0.004 39
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dl d” a o o= IS ' 1 ' o
3. Audlunsenandusidudiuisel wudal p-value Windu

0.435 AuNNINsyALTIIAIATY 0.05 uneANIdAIANLLssuaasnguiniuvTala

WANFNNAY A9 lEN1I9ATA F-test lun1smegeUANNAFIU FIA1319 28

FININ 27 WARNNITNARBLAITNLANFNNYRING ANTTHNsTRNAR U TEudrefLFnAly

d” dl o v dl ] A ¥
WUANgaHETIUAT ([Auunauselsadasiainew) Inald Brown-Forsythe

NORNITNNTTANAAN UNEUE Statistic ~ df1 df2 p-value
1. A ldanglun1stenans urEudFans 3.836 4 177.671  0.005*
2. A uUNARSitiudNTe Iussatl 1.827 4 200411  0.125

o o

* PladAyneadaneyAL 0.05
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FiaAss LFELNLARAT LA Ao Dunnett's T3
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Arlaneluns yisawiniy 20,000 LW 30,000 40,000 LW 3l
2, > 10,000 U
TRABDATI "
X 525.641 682.222 682.901 720.556 851.200
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a

£Fuanan ldlun1mmeaaeLaNNAgIuAS N1ITATITHAINDANDENI AT
(Multiple Regression Analysis) TnedenfaLlsaassd1nAdaLdNNITNANBE AL ATA
Enter ldszAumnuimesiuiasas 95 AMIUArUasaNuAFIuuaN (H) bazeoNiuanu

U984 (H,) fifalie p-value HANRENINTZAL 0.05 TINANITNARBLLAAIAIAITIN 30

A9 30 WAPNKNANITIATNEHAIULIZANNINIAA AN NAREN FNTTNNFTRNART DT
a Y a dsj dl v 1 Y1 dsj a o o= ! gJ/ ¥
gudreuslnaluiunngamnuvnuas suenldane lunssenandneitudsenss Ineld

NMIATIITIIn AR WAL (Multiple Regression Analysis)

WHaSANNLLTU9U  Sum of Squares  df  Mean Square F p-value
Regression 1859247.615 4 464811.904 3.513 0.008*
Residual 52267041.463 395 132321.624

Total 54126289.078 399

o o o

* QlpdAunneatiANgzAL 0.05

AMNA1T9 30 N@ﬂ']ﬁ‘aLﬂiﬂﬁﬁfﬁ')l&ﬂﬁ‘ﬁ@ﬂ%%ﬁﬂ’]iﬁ]@ﬂﬂﬁm@ﬁi'ﬂwqaﬂﬁ‘ﬁ‘&lﬂ’]ﬁ‘

4
o
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A9 31 WARNKNANITIATIZUAIUL TZANNN1TAA A AR FNTTNNIFTRNART DT

= & Y a

Audrasfusinaluiuingamnuniuas suenldanslunssendaiusiudransa Tald

a

NN9ATEEInANaNYADL (Multiple Regression Analysis) Aa835019 Enter

WHAIANN I 999U B SE Beta t p-value
(Constant) 251.131  259.666 0.967  0.334
AUNARS D (X,) 36.439 51.803 0.039  0.703  0.482
ANUIIAT (X,) 24336 52755  -0.026 -0.461  0.645
Fruanuians g (X,) -83.079 52875  -0.098 -1571  0.117

ANUNITAWATNNITAANA (X,) 176.816 49.312 0.212 3.586  <0.001*

R=0.185 Adjusted R* = 0.025
R®=0.034 SE = 363.760

* Qg ATYN19anANIZAL 0.05
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a o [ o o

nstananisiaudands (Y,) Bdad1Anynieaifinszdiu 0.05 lALAAIUNIT49LE5T
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o

o

n9eana (X,) TnadiAindu 0.212 (t=3.586, p-value <0.001)
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ANNAFIUN 2.2 doutlszann1enisnaininasennfnssunisgenansinel
= [ Y a dglj A ¥ o a o o= dldglj [(PRS
tudreduslnaluiuinngamnumiuas susaunansiusitudnae lussed

¥
Yo A

TneaNs e uaNNFAgIUN AT A LARAL
H, : dautlszannienisnann laiiinasianginssunissenansinsizugd
Y a dglj ai Y o a o o= dldglj =)
191 nAluNuINFIIMNITIUAT AuAuauNARTusiEudhTe lusided]
1 = 1 a dgj a [ % o=l
H, : dautszaunieanisnainfinasenyinssunistenaninsitudues

Y a

& A v o a o e el o
Auslnaluiuingamnamiuas Ausuaunansinsitudnae lnssel]
A Fuanan Idlun1mmeaae LaNNATIUAS N1ITATITHAINDANDENI AR
(Multiple Regression Analysis) Ingiiaansqulsdassidmaaauannisnnnasmaenaila
Enter Msefumnui@auiasay 95 prUUALIAsaNNAFIUNAN (H) UazeaNTUANNR
71U384 (H,) firiaille p-value HANTRENG5EAL 0.05 TINANTNAABLULAAIAINITIG 32
FIN979 32 UAAIKANITILATIZHAIULSEANN NIRRT AN AFRE NG ANITNNTTONAR DT
= Y a & A v o A o e gald L= v
tudreuFlna luiunngamnumIuag AU uuNaniusitugnga lussel neldnis

AIaAneENyAns (Multiple Regression Analysis)

unadANNLLTU99  Sum of Squares  df  Mean Square F p-value
Regression 14.984 4 3.746 2.677 0.032*
Residual 552.794 395 1.399

Total 567.778 399

A o

* Qg AtYUn19aDANIZAU 0.05
AINATTN 32 HANITIATITHRIULTTANNINIAAAT AN ANTINANT
d” a o o= Y a d” dl Y i a [ 3 o= dld9/ IS
fananATiEudreUTinATuNuINIaNnNMIUAT ANUATWINARA U Te Indsel]
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LAZAINITNATNEaNNIINe N iiTedun e ld BeaannisinesinaneiTang Aol 41090

AU ANANL ST ANEANN WS WA A

A9 33 WARNKNANTTIATEUIULsE AN IR AR AR NG ANTTNNNTTRNAR DT
a Y a dsj dl v o a o o= Idy RS ¥
Audrasfuslna luiuingamnuniuas fusuunaaisitiudae lussed Iaaldnag

a ca . . . % an
WATICUTIDANDENY AL (Multiple Regression Analysis) A18199N17 Enter

wrasANN LT 99u B SE Beta t p-value
(Constant) 1.617 0.844 1.915 0.056
ANUHARATUI (X,) -0.006 0.168 -0.002 -0.037  0.971
AUTIAT (X,) 0.055 0.172 0.018  0.320 0.749
é’mmmuﬁ&mﬁmmﬂ (X,) -0.395 0.172 -0.143 -2.294  0.022*
AIUNTIRILATHNNIAAA (X,) 0.493 0.160 0.183  3.074  0.002*
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