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The purposes of this study are as follows: (1) to study the context of the area and study
the community-base tourism management of Oh Poi market; (2) to study tourist opinions on the
composition of tourist attractions, and the satisfaction of tourists; and (3) to suggest guidelines for
sustainable tourism management in Oh Poi market in Ratchaburi Province. This study used mixed
methods research. The research tools were questionnaires collected from 385 tourists and semi-
structured interviews. The key informants were nine stakeholders who related to the management of
Oh Poi market, The results showed that Oh Poi market established the concept of sustainability by
bringing the strengths of abundant nature combined with their culture and the way of life of the Thai-
Karan people. Moreover, the market was also established by cooperation of many sectors. The
products were community products and the local food of the Karen people. There was a management
system to maintain the quality and service to meet the standards consistently based on the concept of
Zero Waste by refraining from using foam and plastic. Furthermore, there was an encouragement of
tourists to learn and be aware of environmental conservation and instill faith in Buddhism through
activities. Overall, the results showed that tourists agreed with the attraction component at the highest
level (x_z 4.44, S.D. = 0.51) and were satisfied with the service environment at the highest level (x_:
4.52,S.D. = 0.51) As for sustainable tourism management, it was found that they should continue and
propagate the local arts and culture of the Karen people through continuous tourism activities. It should
promote basic skills for everyone in the community and develop public relation materials in foreign
languages and promote solid waste management to achieve sustainable management at the Oh Poi

market.

Keyword : Management guidelines, Sustainable tourism, Oh Poi market
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