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This research aimed to study the elements of the government ministry
websites as follows: (1) to study the elements of government ministry websites; (2) to
study the usability; (3) to study the factors affecting the usability. The samples were
consisted of twenty government ministry websites in Thailand, including twenty
webmasters and four hundred and five people who visited government ministry
websites. This research tool used the website elements checklist form and a
questionnaire. The results found the following: The websites were developed according
to government website standards. There were five elements that have been made
available to all websites. The results demonstrated that the respondents to the
questionnaire found that the usability was at a high level. The results found the factors
affecting usability to be at a high level. The factors affecting usability had a positive
correlation with capabilities at a statistically significant at level of .01. It was found that
there five factors that correlated with the usability at the medium level. The above
findings were consistent with hypothesis one to eight. The usability was affected by
factors that were significantly sequential: policy announcement, government's website
naming, required features, agency services, and open government data at a statistically
significant level of .01. The multiple correlation coefficient was .688 and the regression

coefficient was adjusted for a predictive power of .467 or 46.70 percent predictable.
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2.1 da3aniaeu (General Information)
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2.3 dayafjisusmalulatiansaumnaszAugs (Chief Information Officer:
ClO)
234 Tmazdaaiieaty CIO Usznaudag Sa-uruana uaz
AL

¥ a 1 % dl 1 % o '8 dl ]
2.3.2 m@ﬂﬁ]@ﬂﬁl?mmm@ ‘]J?:ﬁﬂﬂu@')ﬂ LV]@EQ! LU@?IV]?F]‘WVI I‘V]?@q? V]@Eq!

lilswaisiaannsaiing (e-Mail Address)
2.3.3  n1stdwsustumalulaiiansawne oy gnsAans

a oa 1% IS a o 1 a !
LLNMﬂ{]Uﬁ]ﬂW?@’]uLVIﬂIuI@ﬂ@’]ﬁ‘@umﬂ gl ulaune 4194130 INFANY °] 184 ClO

SARIANY



14

P

7 (Knowledge And Statistic)

a

2.4 AAIAINN
| a o a KR I aa I &
| NA9NUASE UNAIN NIUANEN dayaatifsng o deya GIS lusiu
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6. AMUANHOUZNAITH
6.1 NNFLAANNA (Display Feature)
6.1.1 HNsuaAINARENgtios 2 N1 Ae e Ing LAy NS
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dll o rdld 0o <R K [~
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6.4 LAFRINRALLAYUNT Y
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6.8.3 ANAIIUALANE (Copyright)
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130119790 udaured Tdsunsndniuliiusnisiu (Web Server Software) 32UULIINNT
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8. nsdszniAniaune
8.1 wlaunendulas (Website Policy)
dl VYV Y a [~3 v = [ % " v o dl 1
Wwaliiglisnsivlaflanesudeinglseasd uardaniunisassiig o
Tunsldansdulas
b % v ] . .
8.2 ulgunen9fNATasdiayadIuyARa (Privacy Policy)

I YV Y Aa (<3 1% =<K a oA @ L4 !
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8.3 wlaunanisfnEnANsAsl aanseiulas (Website Security Policy)
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Tainaan, a3, 11Nl wazAgARN (Jokela, Livari, Matero, & Karukka, 2003,

1 = v Yo A
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