T

o."o...
~<h.

*e00000°

tladtfnudiutlszannisnisaanntidnisuaznissndulaaanasulugiluiin Omnibus
Account 229{tiFlnAluANFENNNIUAS.
MARKETING MIX FACTORS AND DECISIONS TO INVEST IN OMNIBUS ACCOUNTS
AMONG CONSUMERS IN THE BANGKOK METROPOLITAN AREA.

UNITIEU ALNTTH

TUNAINLAE NUNINENALATUATUNTD 195

2561



ladtifinudauilszaunienismaiaisnisuaznisdnaulananasulugiluo

Omnibus Account #a4E1i3InAlWANFMNNIIUAS.

LNIFTOU AUNTTH

anstinusidudountisneanisAnenunangns
U3N7gINANMNUUAR 41213 TIN199ANT
a a dl a o = a a
ATUZLIMNIFINALNDZIAN NNINLNAEIATUATUNTI Lam
tnn9AnEn 2561

P

AVRNDUAINNNAN A ATUATUN I 175



MARKETING MIX FACTORS AND DECISIONS TO INVEST
IN OMNIBUS ACCOUNTS AMONG CONSUMERS IN THE BANGKOK
METROPOLITAN AREA.

NOPPAWAN CHANTARACHIT

A Master’s Project Submitted in partial Fulfillment of Requirements
for MASTER OF BUSINESS ADMINISTRATION (Business Administration(Management))
Faculty of Business Administration for Society Srinakharinwirot University
2018

Copyright of Srinakharinwirot University



ANTUNUT
dl
1794
ladefnudautlszannianisnainiiznisuaznisdndulananaanulugiuiin Omnibus
Account 199515 INATWEANPUNNNYNUAS.
SN

UNITIU AUNITH

IHueauAaningninends iiududountisreanisAnmniundangms
50 ey1LiTUN29TNANMNTUTNA &1213TIN199ANNT

YAINWANEN A ATUATUN T 196N

________________________________________________________________________ ADULATUR AN AR
(Hqeransnanssd waunneansde lantdoyayrans)
AZNTINNNTAR LN AN AN LS
.............................................. AUInHIUAN e A9EAW
({iraA1ansNansed AT.NATHT H9AA) (81219¢] AT.NIURAT ANATE)
.............................................. N394N13

(8131381 A3.94Us anananigyail)



Fai3aq TIRReIANUAIULTZANNINIIRAIALINITHAZNITAARL LA

wanasyulugiluun Omnibus Account a9t Tnaluis

NIUNNNUIUAS.
Ea4e UNITIOU AUNIT6
seyan 1317g3NANINTUTR
Tnnsdne 2561
el v o <
ULRELITHIEN TS HT08A1an31AN3E AT, NALTHT 19AA

a o ug/j dg/ a o & dl = v a
nseeAsel  AdngusrasAiedneinszusunisindulaasyulugduuy
Omnibus Account 283ftislnaluwmangannaniuas nguilunne ufidlnaniingg
asuneanuanineldgiluuy  Omnibus  Account  lunisasnuuazedaatluiam

1
a

=2 KX v ! o a ¥ a = [ ¥ !
NTUNWNNTUAT Tmﬂﬁﬂmmmgmmuumm Wﬁuﬂm‘ﬂﬂﬂHU?IﬂﬂV]Nﬂ@ﬂ@@EW]WQﬂWM@QH

Y a

dszaunianisnann nqusnet1en i lunnsdaniatine fuslna nleny 20-50 Jauld #i
N19a97UNa91ueN lugiuL Omnibus Account 29951 INATWIAIANGINNHIIUAT AU
981 400 Fating iAgasile 1 lunissusnme wiuasund adan ki lun1nsziiieys
1BuA ASesaY, ANAZWULLRAE, mmﬁmﬁmmummﬁm LAZNITIATIZHAIMNANA LS
TnelGanRandunuiacinadne (Pearson Product Correlation Coefficient) NaN13NA&aL
ANNAFIU WU AN FUdIULIEaNN N1 ALENT AT UNARITUIT A1udeania
NM9AARNMLENE  FHIUYAAINT  ATUANHIIENINNIANINLAZAIBNITLIUNNGLENNT |
ANANAUSAUN1IAnAUlaaeulugluuy  Omnibus  Account  28sgu3lnaluiam
a o/ o a = o o 1 v ] a o o [ %

nemnEmuAs Tnaiaoudnius lunrn1snsoiulussAuAeudnege ateldediAtynig
aats' o o % 1 a % 1 = v

#406N52AU 0.010aztlade N9 UAIULTZANNIINITAAIALTNNT MAIUANETTNEHEN A1
gugsunisaaiadpNdNiusiunisdadulassulugiuuy  Omnibus  Account 9

Uslnalumangamnaniuas lnedauduiusluisnanaaiulussainunas et

e3°v

e AT NNANANIZAL 0.01

ANEIATY : dautlszann1en1Inann,N13sinAulaanu,Omnibus Accounts
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The objective of this research is to study the investment decision process, in
the form of Omnibus accounts among consumers in the Bangkok metropolitan area. The
target audience included consumers that invested in fund accounts in the Omnibus
format from investments to living in the Bangkok metropolitan area to education and
personal information. This information included the attitudes of consumers towards the
factors of the marketing mix. The sample used in this research included consumers
aged twenty to fifty or older, with investment funds in the form of Omnibus accounts
among consumers in the Bangkok metropolitan area and included a total of four
hundred samples. A questionnaire was used as the tool for data collection. The statistics
for data analysis included percentage, average score, standard deviation value analysis
and relationship by using simple statistical correlation with the Pearson Correlation
Coefficient. The results of the hypothesis testing revealed the following: Factors in
service mix, product marketing channel distribution, staff, physical appearance and the
service process. With regard to investment decisions, in the form of consumer Omnibus
accounts in Bangkok with the relationship is in the same direction and at a relatively high
level. A service fee was a statistically significant factor of the marketing mix at a level of
0.01. The promotional aspects in relation to market investment decisions in the form of
consumer Omnibus accounts in Bangkok were correlated in the same direction in a

moderately and statistically significant level of 0.01.
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1.2 ANAzUULLeAY (Mean vita X ) (Taen andidsdiityan. 2545: 39)

_ Yx
X = —
n
| = . 4
LHA X LN ANAZLLUULRNE

VX unU NATNTeIATUUWYANNA

n WK TRIALBINGNAIBENS
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1.3.A1ANITEULUNIATFIY (Standard Deviation 478 S.D.) (fiaen 31

6 o/

Hsliityan. 2545: 38)

2
\/an —-(Xx)?
n(n—-1)
He  SD. uwnu ANDERLUNIATIIUIRIATUUNTBINGNFaRENS

S.D.=

2 1 o/ o o/
Z X WU NATIHABRNAZLUULAAZAENNIANADS

2 3 o o
(Zx ) WU NATINUBIALLULYNUNALNNIRIADY

n W IUIALBINANAIDEN

2.1139ANANNITRNUYBILATEINE (Reliability of the test) lagldRzunan

AuilseAnsaana (O-Coefficient) 184A28U1TA (Cronbach)(faen Antlasitinyan. 2546: 43)

kcovariance /variance

Cronbach’s alpha : Ol =

1+(k—1)covariance /variance

e a WY AR e e UL Uge LA
k WY R1UIUAIDNY
covariance W Aedsresrulsdmuanszninedinnusig I
variance WY AeAsesAulssuIesAnny

aa a

3.40ALTNAYNNU ( Inferential Statistic )

o 1

ANdNUseANBANd NN USatinadneaa9LiNe54U (Pearson  Product  Moment

Correlation Coefficient) (fagn aHmeliryen.2544: 311-312)

. _ nyxy-Qx)Qy)
Xy JInZx2-Ex?][n Ty 2-(X )]

A o a a o o &
LD rxy U AudsrAnsanduniug

Z X WU WATINAZLUUTA X
Z Yy unu NATINAZLULTA Y

¥ x? unu HATINATLUUTA X UAATAIENANAI48Y
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Zyz WY HATINAZLUWTA Y UARCFAENNNAa8Y
VXY UNU HATINIBINARMIZNINAZIULLA X WAZTA Y
n WNY IUNATR9FRREN
TnefiAndusyAnsanduig azianssnde —1 < 7 < 1 anumungas
AN 1 (Taen anfladiityan. 244: 437) Aa
1) A1 WWUAL BEA99T X AT Y RANANAUSLAANI9RI9ENNAY Ae 81 X
s Y Azan WAHA X an Y Az
2) An rifluuan waaedn X uaz Y faanuduiudluiiamiadentu Ae 81 X i
Y aziiindag Uil X an Y azanaddog
3) 81 r FANENINE 1 D X Baz Y HAanNduius luianianiea i wasd
ANTNANWUEAWNN
4) 811 HANENINE -1 nHneDe X war Y HaonudniusluiAntanseniuiinu
WAL R AN NN TUNNN
5) 811 =0 uwanedn X uaz Y luimnuduiusiu
6) 81 r WNlNA O wamadN X war Y Heouduwusiulies wazieA1sYeL
AR USRI A EVANTUE A

N178UANNUNNE AN AN ILANTANANNUS (A attehinyan.2544: 437)

ANTEALANMNANAUS 72AUANNNANNUS
0.81-1.00 g4au1n (Very strong)
0.61-0.80 ARLN9ga (Strong)
0.41 -0.60 1/7un4a19 (Moderate)
0.21-0.40 Aaudinamn (Weak)
0.01-0.20 Lﬁl’m’m (Very weak)

0.00 TiHANANAUS
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