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This research aims to study the customer perspective on marketing mix related to
buying behavior of ready mixed concrete. A questionnaire was constructed and used as the
tool for data collection. The sample size of this research consisted of one hundred and eighty
customers of Siam City Concrete. The data was analyzed using percentage, mean and
standard deviation. The hypotheses were tested using t-test, one-way analysis of variance,
Brown-Forsythe and Pearson correlation analysis. The results can be summarized as follows:
Consumers of different amounts of registered capital, business types, duration of operation
and decision makers in projects demonstrated different behavior in term of average purchase
frequency to Siam City Concrete (time/month) at a statistically significant level of 0.05.
Consumers of different types of enterprises, registered capital, business types and duration of
operation demonstrated different behavior in terms of average purchase frequency to Siam
City Concrete (baht/month) at a statistically significant level of 0.05. The marketing mix factors
from customer perspective in terms of price, convenience, caring and completion aspects had
positive effects on customer behavior in term of average purchase frequency to Siam City
Concrete (time/month) at a statistically significant level of 0.05. The marketing mix factors from
the customer perspective in term of price, convenience and caring aspects had positive
effects on customer behavior in terms of average purchase frequency to Siam City Concrete

(baht/month) at a statistically significant level of 0.05.

Keyword : Marketing mix, Customer perspective and buying behavior, Ready mixed concrete,
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4. fAsulFuinuuaeaunianliudsuda[anuin 30 ga llvinnameaau
(Pre-test) Tungusiating waztindioyan 1 linagaua @i uaeLULABLNNN LATATI

] all I o ] (% y alld
WULRADUDINAIUN 2 ﬂ@ﬂ@@ﬂ@quﬂ‘iZQNW’]\mW?[ﬂ@WﬁIMHNN‘ﬂQ‘ﬂ@\?Qﬂﬂ’] (7C’s) nuN19

' '
S o

1 v 1
wanlinaunsnnaniaa nansazdayailudunsniadi lediuIneaau AT Y

(Reliability) 19autiuaaunIxudotiuan liunawmaed Inaldignamnanduilss@niueari (O

- Coefficient) 189A3211UNA (Cronbach) 1A1921914 0 S A 1 wazansandie A NN
Ansaus 0.70 2wl (George; & Mallery. 2003)
ALNNLATREE
NAAINNNINARE IHA1 Cronbach’s Alpha 289uULALANN WiniL 0.967 o
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?WﬁlﬂzL‘ﬂﬂﬁ?’]ﬂ@Wuﬂﬂﬁ‘]‘ﬂiﬂu
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BunnsAnaNsIEInzIBe ARUAN T ALY 0.864
ANUNNTAUAGNAN 0.940
ATUANTNAZAINALNE 0.911
A1UAINATTAIUNNIRALALBIANNARNNNS 0.884
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|
a 2 v

wamﬁmeﬁ, 5’]1&?'1?1'], 51'1‘1%’1"3'13\]@Zﬂ’)ﬂi‘uﬂ’ﬁ‘ﬂ'ﬁﬂ@u&sﬂ, ﬁ%llquﬂ%‘aﬂ@’]?ﬁ"]ﬁl@&%?;lﬁauﬁ’]‘ﬂ

% %

TALAL, ANUNITAUAQNAT, ANUAINAZAINALNE , FAITUAIINATLTAIUNNIAELAUEIAINN
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ANTANL (ﬂ@m mmﬂumm 2546: 39)

Wa X uni dnzunniasy
> X UNU HATINUDIAZUUUTIIVAA
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kcovariance variance

(k1)

covariance variance
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Sl O uny AndutlssAnsaeannnu e
K WU AUIUAININ
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Variance W AnaAgA Ll sl suIesAny
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ﬂﬂi%ﬂ@ﬂﬂﬂ')ﬂmLLﬁ]ﬂﬁi’]\ﬂJﬂ\iﬁWL'ﬂgﬁlﬂm\m@:N Fa8eing 2 NQu fufludaszsiar
Tne/l% t-test LUL Independent (Independent t-test) Lﬁﬂi%wmm@ummmﬁﬁﬁu U TLAUAINN
Fasifatas 95 (Wi qw’é QtY 2547: 304)

nstlAvNulslsuaasngustet e liwiniuy 52 # s,2
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312 822
—+
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2
—
nq np
daf = o 2 o 2
n n
Am /) \m/)
n n

1-1 2-1

nslauulstlsuresngusedavingy [s_1] 2= s,°
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df =n;+ n,—2

aaa

WU ANEDAT MHFE LEUANENAARINNITUANKASHLIL t-Test
uni @hm?l'mmﬂ@:uﬁq'amW LL@tﬂ@:Nﬁé MINANAIL

unu ﬂ'ﬁmmLLﬂ@ﬂmummﬂ@juﬁfJ@ﬂNﬁ1 LL@ﬁﬂZ\iﬂJﬁIZ AINATAIL
unu muﬂmﬂziuﬁq@ﬂwmim% LL@::ﬂ@;N‘ﬁIQ ANNAAL

uNL 89A1A472 (Degree of Freedom)

ADANNIIATZRAMNLLTLIIUNGAEY (Oneway analysis of variance)

4@ F-Ratio ﬂ?ﬂjﬁ’]ﬂ')’mLLﬂﬁ?ﬂﬁ‘Qum‘ﬂﬂLLﬁiatﬂ@:NLVi’]ﬁu ( Amen An3el

$2
o

A1319 4 LAAIN1TILATIZIANN LU 91N NaRER (One-way analysis of variance)

LARIANN
df SS MS F
w3
F2RINNAN (B) k-1 SSg MSw. = S
a (B) (B k_1 MS(B)
' SS MS
mulunga (W) n-k SSy) MSw = = (wl) w)
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- _ Vs,

MS

WaF unu  Aaneanldnansunly F-distribution

df wny  duwieanufludasy TEun FeUdNNgH (k-1) waznelungs (n - k)

1
o 1 a

k WY ATUIUNGNYBY fmm\mﬁﬂmwmmmmﬁgm
n N AUIUARatN9RTanNe

SS(B) uni  HAIINNNAIABITLUINNGH (Between sum of square)

SS(W) LUnu mmuﬁwzﬁ“wmmﬂumﬁu (Within sum of square)

MS(B) unu  AdszanareannNulslsiuszdnangy (Mean square between
groups)

MS(W) unu  Antlseninsaeandnulslsunislungd (Mean square within

groups)

n-k wnu Fuuiepnduasszniglungs (Within degree of freedom)

' %

NIUNANIINARDLNAINLANF19RE 1N TEA1ATYN AT AUEY Hoenanns
naaaupNuansriiuseesaell iegdndalatinanuansnaiy Inal49s Fisher's least

significant difference (LSD) (fiag1 Anilaeiiinysn. 2549: 333)

LSD =
N =n.
gy 1
4 e e e A ve o o ,
\Ha LSD  unu uasaidAnyiawnlidmiulezaing ngud | uas

t o wiu AnlERatsan lunisuanuAadul tdistribution NseAUAYNITNY
1-=:n—-k
2

v
95% wardumiiannsiugasznielungu = n - k

MSE unu erAuuisdsaunelungs (MS,,)
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N, WNU SIUIUFNDENNTRINGH |
N, UL AUIUAIRENNIRINGN |
O UNW AIAINARIALARDL

alifl Brown-Forsythe (B) 1 lunstianmanuuilsilsouanusazngulaiviniu

(Hartung 2001: 300) Hgm3Asil

MS
ﬂ =
MS,,

Tneipn MS,, 2(1 j

i=1

e B UK ANRDA ‘1‘7; a9 11 Brown- Forsythe

MS, IR IR A Vi AV [N e PUITR RS IR EAT P KT Y
(Mean Square between groups)

MS,, Wi Adszinnizesadnnlsdsaunia lungs
(Mean Square between groups)

AFUANA Brown Forsythe

k WU ATUIUNANANRENY

n, 7 @'imquﬁfmﬂﬁwmmimﬁi

N Wy aumdszmang

S? unu mmmLLﬂ?ﬂmummﬂfojmTfmﬂNﬁi

NIUNANIINARAL T AN LANFANA LN NUEANATYNINATH a29iIn1InAdaL

Husnag ivegindelaunnsnei Tnal435 Dunnett's T3 (Ri@as neaak 2543: 116) Hgms

v

=
U

Zt

X=X,

Wa  t WU ANADAN MNAngun 1 t-distribution
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MS, uwnu  Ardszinniresadnailstsaunialungs

(Mean Square within groups) #1150 Brown Forsythe

X, WU ANDARTBNNGNARELNNT |
- o e o
X, WU ANBRLTBINGNFRENGT
n, WU ATUUFNBENTRINgNT i
n WU ATUIUFADBENTIDINANT

o o & 1 '

nnsAzlag A4 DR andunusasnedy (Pearson Correlation) M lunng

'
= ! o o

wipNdniusuesdouls 2 Aaniludassranulaanusazfadisziunisinaesiayaly

o [ dy v o d’l o a & o
TrALAUMTNTA (Interval scale) muM%zgmmu (NAEN NUTEILTYTN 2548: 130-132)

nZxy-(2x) (Zy)
T -
" nE-(5x) Iy (Sy)?)

e, wi duilsr@and andiiugazndnesiauls X Auy

XX UNU NATINTBIAZUUL X
Zy WU NATINUBIAZUUY Y
rx? WU NATINATUUUTA X WAAZAIENNNAIEDY
Ty? WM HATINAZUUTA Y UAATFENNIAIARY
2xy WU NATINUBIHARTLTZIINN X LAY Y NA
n UNU ATUIUAUKTANGNAIDEIN

TneNANANL I ANBANAURAUSAZHANTZUIN -1 <1 < 1

A1 Eluan uwanedn x uaz y Naanudniusiuluianiensaiuing

AN LN WaAeIn x Ay y NAanNguus i luRAn1aAeai

o

1 ISP ¥ 1% =X a @ o o a = [ = o o &
A RANININAT UNNEDe X LAY Y HpudunusiulunAnumeaniulasiAMNAUNUEIL

N
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IS 2 1% =2 = o o & o a [ =
A1 r WANININA -1 vmnee x uay y HpnudunusnuluiAnnseiuituuasy

ANTHANNUEILHNIN

o

AN T WINAL 0 WaAdIn x ke y AN dRRuSiuae

1 ¥ 1% 1 = v o o Y
A1 1A TNA 0 WARNIN X WAY y HAMNANNUINLUDE

L v
a o o o =

NN9EIUANNNNL AN AN T ANTANANAUS Haan1sanArinusiaall (1a3 29d

FMUL. 2541: 316)

o &

0.91 — 1.00 YN HANNAUNUS AN

U

[ -8

0.71 — 0.90 ML HAMNANAUTE

o &

= =
0.31 — 0.70 YN NANNANNUTUIUNAS

o o

0.01 — 0.30 UHIEDI HANMNANNUTAN

=2 1=l v o o
0.00 {ZENMEIAN 1NNﬂQWN@NWHﬁ
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Aouanunin 1 lun1aiAszidaya
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NTLEUBNANITANTIATIV E;IJ'J"]EILLﬂﬂ’]Muﬂ 31 nenlia i lun193Aei

n WK TRIATRINANARBENS (Sample size)

WW  ANRANITENNGNANBEN

S.D. [N ﬁwﬁmmummﬁm (Standard Deviation)

n Wl AusuAnlunguinedtig

t Wy ANgRAR RN tdistribution

df iy furesmnaiiudass (Degree of freedom)

SS WK HALINNNAIA9U89AZILLIU (Sum of Square)

MS N V»hL@ﬁmmmuqnﬁﬂﬁmmmmﬂ:;LLuu (Mean of Square)

F-Ratio  unu  AdlENa1saunlu F-distribution
F-Prop..p Wi Aduvazifludniuuantisdnfnyluans

WU ANANUTEANBAUANANUST

-

H, Wl duNRgIuian (Null Hypothesis)

H, WL ANNAFIUTEN (Alternative Hypothesis)
* wu SldnAyneadRTszey .05

o wu Jrdadn ”tymm'ﬁﬁﬁ@:ﬁu .01
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NSLAUBRANITIAT IS AL

lunnsdeszidayagidaldllsunsndnisagy SPSS (Statistic  Package  for

Social Science) @lunisunauananIMAzidiays waznisulananisiiaseidiaya

[ %

v
109N19348A598 §Rdulfninsinsiuaranfiunisauenanisinszideyaiiiu s

e3¢

A9UN 1 NIIAIZAANHULNNFINATBIGNAT
] dl a ¢ o Y ! v
AU 2 N199ATIEULIAE A UAIULITANNNITAAIA LU NN DI TBIGNAN
UBILTEN UATUANABUNTE AR
! v
49Ul 3 N19IAIITINOANITNNITTOABUNITAAINGNAT 18I LTHN LATUAD
ABUNTA AR

dauil 4 N199APTHTRLA TR TUNENARDLANNFAFIY

HAN1SIATISRTAYS

49U 1 NNITAINTRANHIUENNGINATBIERUULLALNN

A1TIN 5 LA m&ﬁWmu??@mmmzﬁ“ﬂwmzmqqiﬁwmﬁjrﬂ@‘u LULABLNIN

ANHUENNGINA AU (AU) Saeay
sduuugsna
Hnatiugauanrin 20 11.1
U3HNnanmin 136 75.6
UIENANAR (HU17U) 24 13.3

TN 180 100.00

NuaAnziiie
Andwiawini 20,000,000 L 92 51.1
20,000,001 - 60,000,000 1M 49 27.2
60,000,001 - 100,000,000 1 18 10.0
1NN 100,000,001 Uwidsdlal 21 1.7

R EY 180 100.00
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A9 5 (5iR)

é“numzmeqiﬁa TUIU (AY) sasqy

n1sdsznaugsna
FUMNNN A5 54 30.0
WeNwTATIN1R U UNINE 37 20.6
FALNIA NN 89 49.4
EREY 180 100.0

FLeLLIAN FNNTALIUNANNS

faendn 51 43 23.9
6-101 72 40.0
11-151] 35 19.4
141NN 151 30 16.7

594 180 100.00

vaa o v a s a [~
HNNaAAnAUlATaARUNS ANANLASTA LY

TAsINISARINY
AdansiAganIg 34 18.9
tedpTa 146 81.1

R EY 180 100.00

AMNAITN 5 N@mﬁLmﬁzﬁﬁmﬂmzﬁﬂwmxmqqiﬁwmﬁ}muLLuum@umm 180

Y o

AL AR LN LB AT

suuuugena gravuuuaauningdowluniu finefjudauanin 4a1uau 20 se
Anfluasas 11.1 U3ENANAA A1191 136 918 ARLTIUSaas75.6 WY USENANNA (N1W1TL)
MU 24 918 AnLiusesay 13.3
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nuaanzidau freusuudaunindauluninuasnzidou Andivisewiniy

q

20,000,000 U1 2114941 92 318 AAlusasaY 51.1 7A4A4N1AD 414 20,000,001 -

60,000,000 LIN% A1171 49 918 AaTluGasaay 27.2 47U 60,000,001 - 100,000,000 LAY
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AU 18 AU ARLTIUERLAY 10 LAZANUIU HINAT1 100,000,001 L naiull a1u0w 21 AL
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a v 1 1l a
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- TRLRMRE t-test or Equality of Means
WORANSINNISNIT . _
+ . sndulaly
TaAAUNT A &
& a. N9 Sig.

NANLASA LUTHN .

ABUNS M _
UATURIIABUNSGA o X S.D. t df (2-
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