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The purpose of this research study is to examine the marketing mix and the
quality of information systems related to the acceptance of Mobile Banking Technology of
Krungthai Bank customers in the Bangkok metropolitan area. The sample consisted of 400
cases and the data were collected using the survey method with a printed questionnaire. The
data was analyzed using percentage, mean, standard deviation, t-test, One-Way ANOVA, and
Simple Correlation Analysis. The results were as follows: (1) the differences between of gender
and status affected the acceptance of Mobile Banking Technology, attitudes to Mobile
Banking and the intention of use at a 0.05 level of statistical significance; (2) the difference in
age affected the acceptance of Mobile Banking Technology for the recognition of benefits in
use, the convenient to use, attitudes to Mobile Banking and intentions for use at a statistically
significant level of 0.05; (3) the differences of education level affected the acceptance of
Mobile Banking Technology for the recognition of benefits in use and the intentions to use at a
0.05 level of statistical significance; (4) the difference of income affected the acceptance of
Mobile Banking Technology for the recognition of benefits in use, convenience of use and
intentions to use at a 0.05 level of statistical significance; (5) marketing mix and quality of
information systems related to the acceptance of Mobile Banking in four ways and this result

was high, at a 0.01 level of statistical significant.

Keyword : Marketing Mix, Information System Quality, Mobile Banking Technology
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4.2 ﬂ’]ﬁt,mf]zﬁﬁmg@‘llmm@mmL@?}Iﬂ (Mean) mezﬁ'qmﬁmmummggm (Standard
deviations) Lﬁﬂ%’@%mﬁm@Lﬁmﬁuﬁ@fi\“ﬂzq'quﬂ?mumqmimmm (7TP's)
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deviations) Lﬁﬂ‘lﬁ’f@%mm?@g@L'ﬁ'mﬁuQmmwmmizuummumﬁ
4.4 mﬁmm:ﬁ%’m@‘immimmqu?a'ﬂ (Mean) LL@zquuLﬁmmummﬁm (Standard
deviations) tita14aunadayaifaaiunisaanfulumalulad Mobile Banking 289gn#0
sUAINgIIng
4.5nmaaeuanNAgiu Inaldanis Independent t-test, One-way analysis of variance
UAZATRAUANNUSDL19978 (Pearson Correlation) (fagn Andasiityan, 2549)

451 aunfigiud 1 Juslnafidna ang szduntsfinmn melduay
A unINaNIAaLANA19iu Antseanfulumalulatd Mobile Banking 184gnA1
su1AsNgeInguAnAneiu aznagevannigiulngldatis Independent t-test enagey
ﬂ"ﬂllLLﬁIﬂﬁiN"ﬂ@x‘lﬁ’]Lﬁgﬁlﬂjﬂ\iﬂf\jmﬁ']'ﬂf_iw d1viusaudsauine uazliadm One-way
analysis of variance Lﬁ@mm@@ummLLmﬁiﬂwmmLﬂ?ﬁlmmﬂzﬁuﬁq@ﬂ'wﬁmmdﬁ 2 Nqy
g miudautlssnueny seaunisAne selfuaraniunInansa

452 muuﬁgmﬁ 2 fadtidouilszannianisnaiail A ndunusiunig
aanuluinalulad Mobile Banking 2129gnA1suniAnsngding aznageuannmgiulng 4
AnARUANNUSAEIN1E (Pearson Correlation) (fiagin Antasiiinyei, 2549)
453 muuﬁgm‘ﬁ 3 ATUNINTBNTEULANTAWNAN ANNANAUSAUNNS

aanfulumalulag Mobile Banking 284gnA15u1A1TNIene aznageuannmgiuing 4

anAAUANNUSatiNadne (Pearson Correlation) (fiagin Andaefiinyei, 2549)

5. adaT i lumsdamesidaya

1. @06 EIWIIUUN (Descriptive Statistics) §aaeaanldaniflnaNansninns
dfmqﬂimqﬁim:mqwmm@ﬁmﬂ@mﬂumﬁLﬂm:ﬁéﬁ’qaiﬂiummﬁ%%gﬂ Tne/ldanuwny
UszansAnans Jadadqullszann1an1snain(7P’s) ANINIBITELLAITAUNALATAT
aandulumatuladl Mobile Banking 724gnAsuiAnsngeinelulanngamnumiuas Wiun

AAIILIFNLAIANND ANTREIAY ALRAE LL@zmuLﬁmmummgm

1.1 navseeas (Percentage) (Haen Anidaeliyan, 2558)
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1 d‘ = - % o aglj o a 6 o
1.2 NMrm1ALaatl (Mean 4198 X ) Tmfﬂmzﬂm ANU (NAEN ANUTEILITYTN, 2558)
W 4
X ===
n
rp— . 4
Wa X U ANAZLULLAAS
VX Ul HATINTBIATUUUTIINNA
n WKW IUIATBINGNFREN

1.3 mimﬁmﬁmmummgm (Standard deviation YER S.D.) (Maen e

Toyan, 2558)

n¥yx2— (Xx)?
n(n-1)

S.D. =

dle sD. unu m'ﬂLfimLuummgmmmmmuuﬂzg’uﬁq@ﬂ'w
(Standard deviation)
Y x? umu  azuuuudazialunguseting
N x?) umu  Aezunuiedd

N WK IUIATRINENAIDEN

'
aaa

2. ddAn v ageuAIANTeie lFrerAsaaie (Reliability of the test) Tnald3aumn

A1AT2ULTAEANN (Cronbach’s alpha) (fiatin Andaefiinye, 2558)

k covariance / variance

 14(k—1) covariance / variance
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s o

158 0L UNY AR YA LULA LD NT9R1TL
K W% 91UUANDH
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Darlance  um  A"edstesAulsleuesnny
3. maanaidayalasldanAmeyNIu (Inferential Analysis) Usznausae
3.1 @0if Independent t-test NARBLAINNUANGAG 2 NQN R ERER O
wANsiNesEMIIATIR LN AN TaadigasTuniamian ¢ (Maen anlahiya, 2558) ol
ﬂﬁ‘ﬂjﬁ 521 = 522

X1~ X2
alZh t=

(n1_1)512+(n2_1)522[1 N 1]
nitnz—3 ni ny
Imel Degree of freedom (df) = ny + n, — 2

NIU7N st #£s%
X1—X3
b - = = =
s21+s22
nq np
nq n»p
Imel Degree of freedom (df) = —5—=—
211 [s%2
nq nyp

et U ANRDR MANAnunle t-distribution

D

Xy Wu ANRANTEIANRHINNENT 1

D

X, UNU  ANLRRET89FI9ENNGNT 2

q

sZuny AAnuutlslsusesngusinasnangud 1

s%o unu ﬂ"]mmuﬂ?ﬂmummﬂ@:mrﬁTfmﬂfmmjmﬁ 2
Ny Unu mmmm@:uﬁfmﬂ'wﬁ1

Ny WK mummjuﬁmﬂ"mﬁ 2

of unu  duwisraniluBas ny + ny-2)

3.2 nMsazfAnuudsilsunianan (One way analysis of variance) 1den

F-Ratio nstlA1Ad nilstsauaasusiaznguminiiy (faan anfigehinyan, 2558) dgasail

A1919 5 LAAINITIATIZHANNLLTUTIUN19LAER (One-way analysis of variance)
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LUAAIAINN df SS MS F
uilet9qu
. , SS(B) MSp)
FYUINNAN (B) k-1 SS) MS®) = —
’ k-1 MSw)
, ss(w) MS
Aelunga (W) n-k SSw) MSw) = —B)
’ k-1 MSw)
94 (T) n-1 SSm)
_ MS(B)
~ MS(W)

1
aaa

de Founu  AradafildRansanl F-distribution
of wnu FuwisaanaduBass THun Fendanga (k-1) waznelungw
(n-k)
K Ny ﬁﬁmumjuﬁfmﬂ'mﬁﬁﬁmwmzﬁ@umuagm
N UL SuausetnaTiae
SS(B) UMl HAINAIAIABITEUINNAN (Between sum of square)
SS(W) Unt  HazannIasaeanielungy (Within sum of square)
MS(B) unit ANLlsennniaesaNuleilsausyudnangy (Mean square
between groups)
MS(W) unu Ardszannizedmanuilslsaunialungy (Mean square
within groups)
n-k Wi %uummmLﬂu%m:mﬂlumju (Within degree of freedom)

NTEl NANTTNAGEURANLANANeE 9 lTE AN ATUN9alA AesinnTnAdeL

o

1
v =

panunnsnaiusegsely iagdiiglateiunnsiaiu Inel43% Fisher's least

significant difference (LSD) (fiagn anilaefiityn, 2558)

a 1 1
LSD =t 1-— :n-k \/MSE [— + —
2 nj nj
1nen n; —n;

df = n-k

=
1meh n; —n;
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4 e e o o vo o A
\Ha LSD unu uasnaiidrdnunAunldduiudssanangui i uaz |
a U dl va . . . dl o
T1-2 ek uniy AN T TN TUANKAIKLIL tdistribution Nzsyl
ANINITRIU 95% Fuuamnnuiugasznelungy = nk
MSE uni Apnidsdsqunialungu MS(W)
Ny WU ANUIUFIREINTBINGH |
7 WY AUILAIRENNIRINgN |
O UMY AIAIINARIALARDL
3.3 n13amgziiine MAdnRaNANNUseeiN9dNe (Pearson Correlation) Tl

nMsuIANANRUsIa98auls 2 Aanidudasysianu Tnadsciunisdnresdayuluszau

fun3N1A (Interval scale) %uiﬂi%zgmﬁqﬁ (faen antaehinyan, 2558)
y nxxy-QE0Xy)
Vn Zx2- B0 MEYE - B9

e r Wy AuiaAvaavduiug
X Ui HATINTBIAZLUL X
VYUY HATINUBNAZIUU v
Y X% unu NRTINAZIUUTA X UARZAAENANAIADY

D Y% uNu HATINTBIHARITUING X UAT y YN

a

DXy UNU HATINIBINARNIZUINN X WAT v VN4

a

o ]

N UWN AUIUNGHFNaLN

Tnef AN ALl sANE aNFURUFA LT ANTEN919 -1< r < 1 AIUNNAETRIAT 1
(Taen Anfaehinyn, 2558) A
1. 807 ridUAULANITIN Xuay YRANNANAUS IURANIaRTanud1uAe
8 X 1N Y azan 81 X an Y Az
2. & rifutnnugnedn X uay Y SanuduiusluiiAnianeaiufie &1 X @i Y aziindas
841 X a0 Y aZanagmag
3. &1 r HAd IR 1 umnede X way Y Januduiusluiimianeniuua sl nnnduiugi
Nl
4. 87 r8ANE1INE -1 UNEDI X WAz Y HANANAUS I uAANansaiud 1 naz i

AMNANNUSAUNIN
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5. 87 =0 hdnadn X uaz Y ldmnudunusiuiasg

6. 81 r 1 1INA 0 1dmaIn X uay Y Haudunusiutiasag

o o

InouginIsilam NN A dNL s AN audunussail

AndnlsxAviaaudusiug ATNUNNE]
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0.61-0.80 AL DRHEETIGERT AN
0.41-0.60 AAudunusszaulunans
0.21-0.40 flannuduiussedus
0.01 - 0.20 fAudisiugsyfusmann

v o oo
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F-ratio

LSD

HO
HA1

**

N

U

U

U

NU

U

hNU

N U

NU

bINU

NU

U

BINU

BNU

BINU
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=
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ANADAN LINANF0u0 1 t-distribution
ANDALINALIINNNAIAR9TdAZILL (Mean of Squares)
NALIINANAIARITRIAZLIL (Sum of Squares)
TUBR9ANLTINEATY (degree of freedom)

o [ %

ArANINUIAazidud I niuuandad1Ay nsana
(m1979 One-Way ANOVA)

A 19 fansnun F-distribution

Least Significant Difference

AndutlsyAviaavduriug

AnNAFIUVAN (Null Hypothesis)

ANNAFIUTN (Alternative Hypothesis)

NNANANTZAU 0.05

NNADANTZHU 0.01
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FAIUN 1 ﬂﬁﬁ')Lﬂ‘iﬁ%ﬂ‘ﬂ’ﬂﬂﬂL%ﬂWﬁ‘imuﬁ 1sznaumnI8AINND Sa8A2 ANLRAS

1 : 1 a [ 1
LL@%ﬂQuLﬁHQLUNN’]ﬂ‘JE’]u TﬂﬂLLU\‘lN’&')Lﬂﬁ’]%ﬁ’ﬂ’ﬂﬂLﬂu 5 AU A4

paudl 1 dayainaaiuansuzlscansaanfIasRaULLILaaunN

A9 6 A1UIUANND uazAFaEAT NENLIWATESE A LLLLABLIDNN

WA AAD (A%Y) faeay
k] 123 30.75
WU 277 69.25
79U 400 100.00

AMNANTN 6 WU TagamAnaInguaaad19lunI9348t A9l 400 AL KRB
wuudaunndulvn WuwAns aquau 277 auw Andufesas 69.25 2098901 AB

WWATNE A9 123 AU AALTLSAEAY 30.75 ATNAIAL

FI1999 7 AMUIUAIND UazANTRIaY INLNMLIaNE IR AR LLLILABLINN

28] ANIND (AU) Speay
2029 1] 79 19.75
30 -39 1 102 25.50
40— 49 1 28 7.00
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60 Taiulyl 55 13.75
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AINAIINE 7 WULN ﬂi’@g@@qqmmﬂ@juﬁq@ﬂw‘lumﬁ@”ﬂﬁ AU 400 AL sziﬁmu
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FIN974 8 ATUIUANIND waTANTREAL NYNALIEAUNIANENIRNEARLLLILAR LAY

SALINNTANEN mfm?]' (A1) fauay
Finn1Seyysis 16 4.00
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Fnynynn 115 28.75
13eyaynian 6 1.50
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12
a o

AINAITIN 8 WL TayaseAUNITANHIT8INguA2aEN9luN1TR 8l a1uaY
91&1 ] 1Al [ = a a o a
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400 Ay gAneuLuLAaunNdawlnnineldiaduseiden 50,0001 undull s1uau
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Yatinz 12.50 se/ldadasiaIdou 40,001 — 50,000 11N Suau 47 au Anludesas 11.75
seldledAnsiatiAou 15,001 — 20,000 U 41u9w 40 Au Aaflufeaas 10.00 uazseld

LRALIFALADUAININVTANLLLYIN 15,000 LI 97142 8 AL ALTTUTREAY 2.00 ANNAIAL

F11999 10 A1UIUAIND UazANFRIAY INYNTLIADITUNTWANIATDILFULLLABLAN
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AMNA919 10 NUL1 TeyaanIUNINANTATEINgNA2819TuN19948H Auau

400 A gAnauuuudaunndaulugiianiuninlan aauau 213 au Andluianas 53.25
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e lileausaihau usagsaae Fisher's Least Significant Difference (LSD)

15,001 20,001 30,001 40,001 50,001
- - - - mm%u
. 20,000 30,000 40,000 50,000 1]
elfladesanen X
un N un un
403 435 @ 452 4.55 4.45
fandvdeiflaumin - 4.50 0.466* 0.145 0.020 0.046  0.050
15,000 LW (0.036) (0.491) (0.927) (0.834) (0.810)
15,001 — 20,000 LM 4.03 ] - 4 0.512*  0.416*
0.321* 0.486* (0.000)  (0.000)
(0.003)  (0.000)
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30,001 - 40,000 UM 4.52 - - - 0.026  0.070
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50,001 Ll 4.45 - - - - -
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