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This research aims to study the factors of organization communication
factors related to the job satisfaction of bank employees. The organization
communication factors included downward communication, upward communication,
horizontal communication and cross-channel communication, while job satisfaction
included job description, compensation, benefits, job security and success and
progress in the job. The sample group was based upon two hundred and ninety
employees working in the Retail Operations Head Office of an unnamed bank. The
questionnaire was used as the data collection instrument. The statistics for data analysis
included percentage, means, standard deviation and Pearson Product Correlation
Coefficient. The results were as follows: Organizational communication factors of bank
employees included downward communication, upward communication, horizontal
communication and cross-channel communication at a great level. The factors of job
satisfaction, job description, compensation, benefits, job security and success and
progress in the job was at a moderate level. There was a positive correlation at a
moderate level between organizational communication, which was comprised of
downward communication, upward communication, horizontal communication and
cross-channel communication and job satisfaction at a statistically significant level of

.001.
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5. A0AN LT bUNFIAIZ NI aYA
1. ANGDATINTIENRN (Descriptive statistic) Usenaufiag

1.1 Asaaay (Percentage) Mg ANULLITY T (2545)

P=Lx100
n

= R4
bNB P UNU ANTRENE
foownuy mmﬁmmﬁmuu

N WY IUIALTBINGNFALBENS
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1.2 ANAZULLRAE (Mean vi3a X ) (Taan anditdiityan, 2545)

D 1
X=—
n
o - . <
LD X W ANASLULLRAE

D XUNU HATINTDIAZUUUTINNA
N WY TUIATBINGNAIDEN
1.3 AR N E9UUNIATFIY (Standard Deviation %98 S.D.) faen andiae

Toyan (2545)

nYx—(2x)?2
SD= |—————
n(n-1)
Lﬁ‘ﬂ S.D. LN ﬂI’]Lﬁﬁl\‘]L‘]_lulmm?ﬁqumﬂﬂﬂzuuum@ﬁﬂ@:ﬂ

AaaLiNg
Px2 UMY NATINTBIAZLULLARZFAENNAIdD
Ox2  unu 9L BIA LML AEN TN AIE D
N WY IUIATBNGNALBEINT
2. N1INIATIAIINLE TR ILASRE B (Reliability of the test) Iaa 143511 AN

duilszAnidann (Q-Coefficient) 1a9A7211IA (Cronbach) fagn Antaehinyan (2546)

k covariance / variance
1+ (k — 1)covariance / variance
Lflﬂ a LN ﬁhmmﬁﬂﬁumumumumu

Cronbach’s alpha : Ol =

k UNY ANUIUATDN

Covariance W ANleAsYasALLeuaNTTMdnsANa
AN

variance i ANleAHTeA LLlsluTAInNN

a

3. maanazideyalaaldatiAdeanyuiu (Inferential statistics) Usznaufiae

o o & I ]

3.1 ArdulscAntandunusasinadnaaasivea 4y (Pearson Product Moment

Correlation Coefficient) fiagin afimeltinyen (2545)

ny XY-(XX)(XY)
VInZX2-(3X)2][nyY2—(XY)2
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AN Y aifiuBan uAEn X an Y azanasdag
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4) 81 r AN TNA -1 UN8D9 X WAL Y HANANAUS LA AN 9msaiuding
waTHANANNUSTUNN
5) 81 r = 0 BEAII X BaL Y IHANNANNUE AW
6) 81 r |inln& 0 wamedn X waz Y Faanudunusiudies waziAnseay
ARSI BN AV TILS AN
MagLALLNg A AL sE AN avduLE

ANTYALAMNANNUG  FZALIANNNANNLEG
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0.41 - 0.60 1/114na19 (Moderate)
0.21 - 0.40 Aauiinam (Weak)
0.01-0.20 lﬁoi’mm (Very weak)

0.00 lidANAUN LS



unN 4

HANNSILATISRLRYA

o o & o

D o d ~
lunsAne3aeizes “dadugduuunisdesnsniannuduiudiumauianalaly

ya o o o L

nsUfiAnuassineusuAsuianile” Tnanisinansideyadisn linnnundoyanmnl

LYl

o

1 tdl U a ey dy
e NI s eideyansil

[ %

o o =4 a o ¥
AN L lun1sAAsIERTa NS

ya o o

=2 ng// d’/ a ¥ o o Ly dl I a Y
NITLRAUBNANITANTIATIU N ﬂiﬂﬂ’]ﬂu@ 3n! m:rmm@hslummmm::mﬂga

a

vl
N UWNR  2UINRINANFRRENY (Sample size)
X WNnu mm?iwmmjuﬁfmﬂ'w
S.D. [N mLﬁmmummgm (Standard Deviation)
H, Wy ANNRFIUNAN
H, Wy ANNRZIUIeN
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