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This research was designed to study perceived risk and risk management on the
service usage tendency of Thai consumers of outbound tour packages. The researcher
studied the demographic factors of consumers, their perceived risk of risk management and
their service usage tendency of outbound tour packages. The sample group consisted of two
hundred Thai consumers who traveled abroad on a package tour service. The instrument
used to collect data was a questionnaire. The statistics for analysis was percentage, mean,
standard deviation, a different analysis was employed by using a one-way analysis of variance
and multiple regression analysis. The results of this research found that most consumers could
be described as follows: female, aged between twenty one and thirty years of age, single,
held a Bachelor's degree, worked as private company employees with an income over 55,001
baht. Most consumers had an overall perceived risk at a high level. With regard to the
perceived risk factors, functional risk, physical risk, financial risk, psychological risk, temporal
risk and sensory risk were at a high level and social risk was at a low level. Furthermore, most
consumers had overall risk management at a high level. The results of the hypotheses testing
were found that consumers of different genders, ages and levesl of education had different
levels of risk management at a statistically significant level of 0.05. Furthermore, the perceived
risks of Thai consumers was related to risk management with a statistical significance of 0.05.
In consideration of each factors, sensory risk was related to risk management with a statistical

significance of 0.05.

Keyword : perceived risk risk management outbound tour packages
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1) AnqnNasNaneviEa e uwn

2) aytfFnyoyrvisaiauwi

q o

3) By uNFavEaLauLYin

o

=

4) gandnfseyeyms

]
v A
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3) 35,001 — 45,000 LN
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q

& o

G a 4 a o
°1|umﬂun'\?ﬂ‘i’]\iLﬂ?'ﬂﬂ“’ﬂmmun'\?'}'aﬂ

1
a o A ¥ v o

1. Anwndieyanfaniainiandns UnAN LazaulaEiNa e udneuenig
dszansmnans woinssn n1sfufuaznisannispanmi@sslunisliisnisuianariasnen
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=
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U

Sciences) Lﬁ@ﬁmmzﬁﬁawaﬁammLL@zwmm@umwﬁﬂm
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2 1
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2. nsimsnvideyalaeldatifiEeayunuy (Inferential statistic) iNanAday
ANNRFU
49
2.1 AN40A t-test (Independent t-test) W lun1snagauAIAINTNLANFAS
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e eiuWANEN A Nasan13aan1sA M@ Tunis N suRAATies ey
AINUTENINLTEN
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! Ly 4

5.1.2 ALaAt (Arithmetic mean) unsdauualiiudingaudnatsnasiasya doya

PANTUANUAILLILANNIAT (Normal Symmetric) ANRAELATAMNIATE9TaYA M lAAINNATIN
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o

(Maen AUy Tn, 2560) A9
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e S.D. W ANDENILIUN AT
X; WNW ANAINANNRSTUN i, i= 1,2, ... k

5.2 NNIUANIANNT RN UTRILATadNe (Reliability of the test) HWNNTUNAIINAIN

nnalu (Internal consistency) 1aduuuaaunid lneldisuiAdndse@nsoann (K-
Coefficient) 199A3aU1TA (Cronbach) @atfluA1aat1a9A1d N2 ANTanEuNusN G

A Ay A o o \ o I ' A ax
V’VJ"INLm@ﬂ@1ﬁﬁ?@ﬂqqﬂﬁﬂﬂﬂ@ﬂ\iﬂﬁlﬂiu I@ﬂ@zmqﬂq?LLUQﬂqﬂ’\NLﬂu 2 471 LUNAUIENIT
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5.3 NNIIATIERANATIR YN (Inferential Analysis) Lﬂumaﬁm%wmmumuﬁgm
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TneanianldnnaeuanyRg uisie i

F9T2AUAINNIT

ANU 95%

5.3.1 d4053AT12AN (Independent t-test sample) MnaaauAI N LANAN
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(Yl_ Yz)_ do

1 1
Sp n—1+n—2

anmn lineaay t 109A18452 (Degree of Freedom) df = ny, + n, — 2

W X unuANRANFIeENNgNA i = 1,2, ..n
Sp  wnu Andlsauuningguiiesemnandednms 2 ngu
N WU IUATBINGNAIBELINT |

2) nedifanuutlsesauaesis 2 nquldvingu SE # S2
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s2 s2
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-2 21
ST S

21,51
TL1 TL1

G

n11n21

Ha  t W ANNNTRAnLAd lERansaun 1 t-distribution
X | uwmi  Aneduresngusaesnd 1

X, unu ml,faz"i'm@\mzjuﬁqmjwﬁ 2

SZ  unu rﬁhm’mLLﬂﬂ_lmmmmjuﬁq@ﬂ'wﬁ 1
522 wnu ﬂ"]mmLLﬂi‘].Imm@qﬂzimTq@ﬂ'Nﬁ 2
ny unu mmmmmmjuﬁq@ﬂwﬁ 1

Ny Wi TUIALDINGNFRRENT 2

5.3.2 a0A1LATI AN WL TUTARULLNAEY (One — way Analysis of Variance
3138 One Way ANOVA) Hlun1smagauanuanfngssydnaaaageedllszainsuinndn 2
1 dgl =) o 1 1 1 dl v ]
nguaull Aansundasdauaasanuilslsmussnineaieanasdioyaluusazilszang
1 dl 2 al Al 1 o U = v o 1
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o 1 a [~1 1 1 dl dl ) = 1 o v
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o
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MSTrt
MSE

SSTrt
k-1

MSTrt (Mean Square for Treatment) =

SSE
MSE (Mean Square for Error = Error Mean Square) = _k
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AFUNANIINARDUNLINN AN LANANT WAL N NUIANATUNINADR AN

o
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NN9AIAAALANLANANINEA WNagId g laTinenuansnaiuatinallad Ay neaian
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5.3.3 maﬁLmﬁzﬁmimmmammuwn@m (Multiple Regression Analysis)
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ANBULNNLUsEINNSANENS AU (AU) HLGE
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FuAnNNgAN 275 057 136 2.946 .004* 729 1.371
R=.26 R Square = .070
Adjust R Square = .036 SE =.318
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AUIAUIANANAE19naTsUNTH G Power

[1] -- Monday, November 26, 2018 -- 14.22:24
F tests — Multiple Regression: Omnibus (R2 deviation from zero)

Analysis: A priori: Compute required sample size

Input: Effect size f2 = 0.15
o err prob = 0.05
Power (1-p err prob) = 0.95
Number of predictors = 7

Output: Noncentrality parameter A = 22.950000
Critical F = 2.073282
Numerator df = 7
Denominator df = 145
Total sample size = 153

Actual power = 0.950325
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