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The objectives of this research were as follows: (1) to develop a logic model for evaluating the public
relations process of a government agency; and (2) to study the suitability of the developed logic model based on the
meta-evaluation standards. The methodology was divided into two phases, namely: Phase 1 was the development of
a logic model by exploring the related documents and interviewing 18 key informants, who were stakeholders through
a 10-item interview form with a content validity of between 0.67-1.00. The data were analyzed by content analysis to
summarize the logical model for evaluating the public relations process of a government agency. The components of
the model included inputs, activities, outputs, outcomes, and impact. The evaluation framework and guidelines were
determined and based on the developed logic model. Phase 2 was the study of the suitability of the developed logic
model using five meta-evaluation standards, as developed by Stufflebeam (2012), to evaluate the suitability of the
developed logic model developed in Phase 1. The data were analyzed by determining Rater Agreement Index (RAI),
percentage, mean and standard deviation. The results of this research indicated that there were six components of
input. The activities consisted of the theoretical concepts of Broom and Bey Ling Sha (2013) regarding the public
relations process of four-step interconnected operations. The output consisted of four indicators, the outcomes
consisted of two indicators and the impact consisted of two indicators. The results of testing the suitability of the
developed logic model based on meta-evaluation standards showed that Rater Agreement Index (RAI) was 0.8125,
implying high level of agreement. Overall evaluation of the standard was at a very good level. Aspects with the highest
level of standard were Feasibility (F1, F2), Accuracy (A1, A2), and Responsibility, (E1-E3), which were at a very good
level (100%), followed by Usability (U1-U3), which was at a very good level (96.30%). The aspect with the lowest
standard was Suitability (P1, P2), which was at a good level (88.89%).

Keyword : Logic model development Public relations process evaluation, Public organization, Meta-Evaluation
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16. ARAN19HN9ANHUNNTEN vinLiee] (Replication)
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W.K. Kellog Foundation (2009 81489210 §38a 3849100, 2556) lAa11831
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sziiunayn1snInuan e 14 N 191 seii
1.5 IUARBNLN TR
Marian Huhman etal. (2004) laAN#1ILAAEIA9INZNN9I0UTIANDN Y VERB:
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AIINT AU 5 wqa:rf] 1A (1) mqwﬁmm%‘wmﬁuﬁw (branding theory) (2) N19a8NLLUL
IaAIN (message design) (3) wqwﬁwqaﬂiiummmu (theory of planned behavior) (4)
noenisrauineiloydedanu (social cognitive theory) Wag (5) NEHNILLIUNNT
i83ya119419 (information processing theory) HAN1TAAENLLN TIAAEIATINEINAALNNT
& dl = v a [ Z’/ 1 Ql £ %
S0U9ANDIMY VERB Hl1A7adlun19iauilasnisuin1 saani9siauin1sausun 19451990
AuAnaundugan1ssued Tnatidoaliifialsc@nsninlunisuiisfunanssudnedy
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o 1% a a dgj a dl o a el ¥ a
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agllddn annnisduduauddaminaadesiuluinalieassnzuaznisg
UszadNRUEWLF19UI4E909 ZSA-ZSA BOOKER )2016 ( HdngiscasAiiailiuluinaids
me9neIiiNIATgIUNNTU sTIiNeANIUIRY Stufflebeam )2001 (e lilAlunaiEenssnzy
a1170u0 Il lunsd szl nlunuan19nAlu wazauAsaYed Marian Huhman etal .

(2004) l M uunAalumamInssnzaantuLllsunsunnsdss i duwus lun1sdssiiung

ﬂl a ql et a a
AAUN 2 LudAALNaNUN1TUszINUaRNIUY

¥ o

va o K dl dl a a a 4
aqwmmmﬂmwmmm@\‘mmmqﬂm’l,um@ﬂiuuuﬂﬂmu Usznaunng

(2.1) AnuuNnEIaeN1slsziiuanuIu (2.2) Nansgunisdszilivanany (2.3) AT

dl ¥ [ a a o dg/
INeNIRIALNTUILIHUAANIY AIL

2.1 AnNuNNgEaIMslssiiuanu

Scriven (1969) lAauurNg91 N1sdsziivanulssidinlag lianulse it unans
N waznisdszidulagletseidunnnngn 1 AU (Evaluation of Evaluations or Evaluators)
vidanslssifiudauntsssiivlussuiiaes (Second-order Evaluation)
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WMHITANUAY

ArNgnaes ilunisliuuanislunisdssiiunazsnaunantaidaiee
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wimd wazusanwnd 359, 2547; giua 9899000, 2547; A3t N10YAUINA, 2554) Aag
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a |

dl v 1 o 7 a A o a v o c
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dlo v o =Y (-4 =) o
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gzl
2.2 amegrunsdszilivanunu
AuUNTL991l 2010 The Joint Committee on Standards for Educational

Evaluation (2010) 1é’ﬁm3m’1Lﬁummgmm@ﬂﬁuﬁu@ﬁmmﬂu 5 AU A AINAINIID
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(1) amsgrumuassatlselaad (Utiity)

funsszyuazanessiannusaanisaiuesfidaulidawas ialinig

'
¥ o

dsziuiuldaisduanninun waciuanaund dinanauaAiniwnaadasiunig
dszidiu Wideyanineqdeldns Wnanisdssiivungldinlddaudeniuiom uinsgiu

1
v 4 =

assotszlamiuansdedadununylsngluenaisnisdssiindinisdssiiuneuanainin
FR9NN9UDNIULTERWIY 7] Bei1aliLsrANEAN
@) ¥ -1 i
(2) masgrumasgruantulidls (Feasivility)
o 919/4‘0/ a a ¥ a dld
dunisiuua ligniuiareulunisdsviinldnsruaunisdssiduniaany
¥ Y a a a dl dl a d?J
FaUARLLATAINIT0 L ulAaTe nsdsziiuadsnandesiansEnunafainaulunig
Uszidu filseidunaupuvzadaaansladliifinaanu@aniasanislszidu wazaniiunng
1 a a a = % 1 o a el ¥ a
AENINLITANBNIW HANANAT uazINIaImNInLU IR lAaas
(3) NIMTFIUANUANNLUNNZAN (Propriety)

a va VLS/l =

Hunsaduayuuazantiunislssiiulnalnfas@nsiidouladouias ¢

a

o =

Uszifinuusirdannasfidoiaunaniuaasneaineeulszidu fanudednduas
maalimsann maeulaiunismeunsuazidaueananiin u@ﬂmnﬁawmuﬂwmmﬁnm
LINUATAAERUBENUUNIZAN azveuliiunansznuannslsnfiuianieuaniaznieay
sanuuunstlszfiuidndes@viresmnineiifaadaslunisssiu

(4) NINTFIUANUAMNAMNYNAB (Accuracy)

&

dunisuansanudaiauseanasuazdumoun nnszy ld efuanadng
v
2999151 sryuavEuduInasTaygaatnaNnzan nslssdudunaunisaAziilay

¥ o a <3 1 A ¥ o o a ¥
Tan1uualaglsnAaInenm Lmmqmmnm@umm@mﬂm 289019 seLlu Tiansaumna



19

v
o

v a a a
LL@zquﬂﬁummaﬁﬂ?zmuimammm@umemiﬂiuuu YN

¥

d” a = oY

HefsziiuAsdinmevideya
1 v v dl o dl v
2e9gNARY MEUTedILNANUMRANNALATdUNAN ALY
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Coplen (2016) T9ganARRITUNIATFIUANMUALYLINAY 5 A11 229 The Joint Committee on

Standards for Educational Evaluation (2010) A9/1574 1

m1319 1 UsziaudrAnylunnsgiunistsvifivensnu

o F . o NIATFIUAUANN
NATFIUAY NIATFIUAY NIATFIUATY NATFIUAIY
3 o ) ), ANNT0MTIREDL
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f
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> a A P o = P
SN IR o duneulfiA ABLANBITIN paANlan LANang
CRRPTINEE XY ® AU o dapnasasinady RAUVRANHD ® n131gziiuaN
douladanuide AANLIUN et aah) oy aine s el
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Anvunls ABNymET gy UUNEUBN
AOLANTITALAL LRGP TR EaTIBLAUAY
ANTAUINA ANTlusssy UFUNPgRLaU
1 o 1%
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a a) v
HANAR mitﬂmﬂiﬂ“ﬂﬂﬂgﬂ LIIN1TRBNLLL
NN9971287Y o Anudnudanig LasAAMMEUnng
NULIALAY ARSI seiiiu
WNNTAN ® AuSURATAL waNalunIg
ANRIIA G KIS et} Ugziiutmian
NANTENLILAY NTROATUAY
ANENA N1997129U

[ %

TN = , .
UBANAINU K F;ILﬂ?‘&l‘]_lL‘VIF;I‘]_IWNNLLWﬂﬁ]WQ“ﬂ@QNWﬁ]?ﬂ’]H?ﬂZMQ’N Stufflebeam

(1999) waz Stufflebeam and Social Impact (2012)
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AT 2 ANNUANANTBINIATFIUNNTLIEINUBANIUIZNINS Stufflebeam (1999) LA

Stufflebeam and Social Impact (2012)

N’lﬁl’a‘ﬂ’]uﬁﬂNLL'l.I‘LIG]’a"]Qﬂ’ﬂ'LI'i’]EIﬂ']i

dsziiuanuny a1y Stufflebeam (1999)

N']miﬂ']uﬂ']“LLUU@?QQ@@U?’]?Jﬂqi
dsziiuanunu auu Stufflebeam and Social
Impact (2012)
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A9 2 (5iR)

NIATFIUANULLATINRDUINENT
N']ﬁiﬁ'\uﬂ']NLLUU@I?QQ“QU?’WJﬂq? - - o
dszilivanuu a1y Stuflebeam and Social

Impact (2012)

dsziivanuny aiu Stuflebeam (1999)

NINTITIUATUAMNAINYNADY (Accuracy)
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