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The purpose of this research is to study the brand equity perception and
satisfaction toward the service marketing mix affecting customer loyalty to Kerry Express
in the Bangkok metropolitan area. The sample group in this study consisted of four
hundred customer who used Kerry Express in the Bangkok metropolitan area. A
questionnaire was used as a tool for data collection. The results indicated that customers
had opinions on the perception of brand equity for perceived quality, brand awareness
and brand association at a moderate level. The opinions on satisfaction regarding to
service marketing mix for product, price, place, promotion, people, process and physical
were at a moderate level. They had customer loyalty to Kerry Express at a moderate level.
Customers of different careers and monthly income had different levels of customer loyalty
with a statistical significance of 0.05. The opinion of perception of brand equity affected
customer loyalty was at 41.1%. Customer opinion on the service marketing mix affecting
customer loyalty for product, price, place, promotion, people, process and physical was
at 83.5%. The results will improve strategy in term of increased perception of brand equity
and satisfaction with the service marketing mix to match customer requirements and to

implement successful business flow to the utmost.
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v Y6 v a a dl QI/ 1 o
Anug{lsiisnag AP udasuindy - 714

|
| A

FNUANINWUIARANTIBINIILANNT T RANANNTRINAY 774
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Wa K WY RTWIRAIDIN
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A

3. ANAN HINAALANNFAFI
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[
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1
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50 umu masudndeaesszudnangs
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(Mean Square Between Groups)



52
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4R9IN139LATIERHAR1IALRATINEE Dunnett T3 (Keppel, 1982, pp. 153-155)
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D N ANRNENTIN Critical values of the Dennett

MS
siauny - AraduplsUsaunelungu Test

8 WU TUATRINANFRENS

3.3 MsiATEiANDAneLEaNY A (Multiple Regression Analysis)
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a a {

WunnsnansninaAdulszdns A uay B anaada a uay b NlfannisAunniaangs
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H, : AnAaulstlsuaeusazngulaiunnsneiy
H, : ArANLsdsuesuAasnguILANFeiY
mﬂm@m?wmmmmﬁﬂmmmwhﬁ“ummmmmLLﬂiﬂmuﬁm Sig. a1nN19
v ! <3 o a Yo g
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WNTNTE AUNAMNA taelin19nmadal Levene’s Test

mmnnmmmg’ﬂmmmswum Levene's test for Equility of variances
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Lﬂ’ﬂil’ﬂﬂ‘ﬁLWiﬂiuL‘ﬂﬂﬂ@\iWIWN‘VI’luﬂ'i
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A1 t NTERANANLLTUTINWINGY (Equal variances assumed)
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AINANLANFANTUeL N NTANATYN19aD A
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dunmauan unisulsauiauauuanssagazinnisamszilag ldAnats
Fisher's Least Significant Difference (LSD) lunstufiAnaanuutlsilsauaamausinaaesyn
1 1 a 1 [ % A 1 aa dd‘ 1 o a
NANT98YNANYINAU YTaAATRA Dunnett's T3 TunsiinAtA Nl sl9ua89ANANR
2RI NNGNTIDHAN L
TudunauusniunimaaauauviniuasAtIA N Ll T uIeIANAN AT
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ﬂm“nnﬂmﬂq@m”?nﬁw“ma Levene’s Test for Equality of Variances

LABFLANTNTA LU UANGINNIIIUAST
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=

ANANAYaIY I EUFN1sHRD

t s . WURIAIN
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wad seud i ldiEnng munguezAunisdnmsine Inavnuanimaaeyluduusn wudn
MisnisnnnanszAunisdng HArAnnutlsdsaussnanawiniu Aazianismaaeuludu

v
I

aaslifoaAala F-test wavnuanismagauludunauwsn wudd §liUsnimnngusyau
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AU HANNINARDLANNAFIUANINTUIBNAN AN s sz AL AT RITY

95% azifjidsdunAgIunan (Hy) uazeaufuanumgiuses (H,) WA sig NANtiaanan
0.05 BauanIRaA3asiallil

U o a VoY a dld 1 dl

M2 19 KAAINANIINAREL AIAYNKLTLIIUIBIANAN AR [ LTNNINHFIBLAST

BNFINTE AUUNANTEAUNI3ANEA Tasldn1Imazan Levene's Test

e ¥ a aa
ANNANALagldEnshidina Levene’s Test for Equality of Variances

e anTNs Al U AN NNNIIUAS

1RaS L UNAINTEALUNTSRNMA Levene Statistic =~ df1 df2 Sig.

AR 1d L BNIs 3.163* 2 397 0.043

AINANTN 19 UARINANITNAAaLIANNLLTLIsNIasANANRATevE I EN 9N Tse
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o = 26y a A
AINAT99 20 LARINANIINAGBL AN LU IUIRIANANAYeE lFLEN 19N Hse
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FURDUNAN Lﬂuma‘m‘%ﬂumﬂummLLmnm\‘mﬂ@%mﬂmmﬂzﬁimh
AN&RA Fisher's Least Significant Difference (LSD) lunstiiAnAanuudstsautesnanusing
1 1 a 1 o = 1 aa , dd‘ 1
YBINNNANTIBIYHNANLYINAY iTaAaNEA Dunnett's T3 Tunstinetanidsdsauaena
o 1 = a 1 1 o
mmmﬂmﬂﬂqmwwmmimwnﬂu
TudunaunsnidunIImagaUAINNYINTIadATAIN LT s U a9 AN N AR

a

fl1En1 99z 99 N1 s NNgNeTNANS] FiarANaTiA Levene's test TIANNAFIUN
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i
H, : Anpatlstlsunesusazngulaiunnsneiy
H, : ArANL sl suaesuAasnguLAns1eiY

A9TIL mm@mmmfaumuuﬁgmmmwhﬁummﬁﬁmmuﬂiﬂmuﬁizﬁummL%'aﬁu
95% azfjidsaunAgIumnan (Hy) uazeaufuanumgiuses (H,) WA sig HAtieandn
0.05 L& AIAIANT19F8 1T

1 o VY a n:lld 1 dl
M9 21 WAANNANIINAREL AIAYNKLTLIUIRIANAN AR L 1iFN1s N feLAET

=3 g o = 2 y
BWndinsd AuunaNeTn tnalin1snaaey Levene’s Test

m’mnnmmmsﬁﬁusmswum@ Levene’s Test for Equality of Variances
LABFLANTL WA LUUANGINNANUAS
Tasisliina e s Levene Statistic  df1 df2 Sig.
ANANATeNE 1iEnIs 1.335 4 395 0.256

AINAN9N 21 LAAINANIINAaaLIANUL s suIRA ANy 1H1Tn19 ke
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WL 0.256 BRANNINNTGN 0.05 1ufAe tanFUANNATIUMAN (H,) wazljidsanufgiuses
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(H,) nu18AN9Y HAAduulsdsuresdieyausasnguyini NezauladnAtyneatan
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v
svm1 0.05 patLERAsRININIagaulae ldanm F-Test lun1meaay
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FIN9N 22 UARIKANIINIINARBLIANAYINLANFNNT89ANAN A8 L3N sa1nas

dndinea luanngamnaniuas Ingduunauentn lEats F-Test luniamagey

ANANAYBIY I ELFN1SNH

, 2o . HURIAN
ABLARSLANTLNGH ss df  MS F Sig.
uilsusau
luwnngannumiuas
poMNRUas1H13n1s FLMINNGN 1742 4 0435 2.645* 0.033

nmealungy 65.022 395  0.165
94 66.764 399

AINANEN 22 NANIINARBLAMNLANFNTLIaIANNATes |1 BN 19 TseLAes
wndinga auunanuendn tnaldadin (One Way Analysis of Variance : One Way ANOVA)

\HENANTUINANIINARDL WA Sig. 19IL 0.033 @etiaandn 0.05 wansdn Ujiasan
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NAFIUNAN (H,) wazeonfuaunAgused (H,) vuneaandd §ldinisiiendnuansiaii
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al QJSLQJ a o
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FIN974 23 UAAIHANITLFEUmEUANLANANTeIANanaTelETNg Tnaduunmaiw

@W%WLﬂm’m@:Qmj’m Fisher's Least-Significant Difference (LSD)

UNGaw  Watnw WU 11919018/ §5NAdIuRa/

Has/  uNdu  uSEviandy  §§isuna LU

VTN . - -
UNANR nanig
3.44 3.45 3.39 3.27 3.30
UnBeawidn/ 3.44 -0.01 0.04 0.16* 0.14*
WnAnE (0.874) (0.433) (0.021) (0.030)
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(0.385) (0.024) (0.035)
WUNIU 3.39 0.11 0.09
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?Wﬂiﬁlﬂm"m@jfﬁw Fisher's Least-Significant Difference (LSD)
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ﬁ"‘lzl‘ll;f — Winnu 20,000 30,000 40,000 50,000 50,000

10,000 UM U uIn N U uIn

3.19 3.33 3.39 3.37 3.49 3.47
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(0.909)

alalalola 50,000 UMM 3.47
* ffdnAynneadafisz AL 0.05
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