........
~h

:

ﬂ@@"ﬂﬁﬁ%ﬂ%mr;i@wqﬁﬂﬁmf]i‘lﬂgj’u’%mﬁqmmimuu@wwaLﬂ‘fuuuam{w‘w\lu
193LFlnAluANFEmMNEIUAS
FACTORS INFLUENCING THE BEHAVIOR OF USING FOOD ORDERING SERVICES VIA
SMARTPHONE APPLICATIONS OF CONSUMERS IN BANGKOK

seyanmal inasusraug

TUNAINNAE NUNINEN R ATUATUN T 135

2563



a 1

fadanianinasanganssunslduinisdsanmasinuuennaaduuuanming

199 LFInATUAN I mMNANIUAS

1%

seyanmad inaslsraug

sty o WS IR Ut s 189N 9 AN A NNNAN 419
1311993NANMNTUANR 41213TIN199ANS
ATUZLETNNIRINALNDAIAN NMINLNAEIATUATUN T 130

=8
Un9@nm 2563

AVRNBUBINUNINN AL ATUAIUN T 176



FACTORS INFLUENCING THE BEHAVIOR OF USING FOOD ORDERING SERVICES VIA
SMARTPHONE APPLICATIONS OF CONSUMERS IN BANGKOK

TANYALUCK PETPRADUBSOOK

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of MASTER OF BUSINESS ADMINISTRATION
(Business Administration(Management))
Faculty of Business Administration for Society, Srinakharinwirot University
2020

Copyright of Srinakharinwirot University



UTeyayinwug
4
BN
TladeRiananag m'ﬂwqﬁﬂﬁumﬂ%ﬂ%ﬂWiﬁqmmmmu@wwaLﬁfﬁ“uuumm{ﬂ%lu
1995 LFlnAlUANFEmMNEIUAS
1R

seuanenl wwasdsrauge

IPFueniRaniudnineduliiududouniivaasnsfnmanumdngns
UFey LI TNANMNL N A 4121ATINNFANTT

YAINUNINYN A ATUATUN T 195N

(R9A8RT1A9e Wewnneansde wnilyeynana)

ADLLAITUARINEIN Al

.............................................. AFnEnan et U927
(81an3e] p9.aEMNAR NIABINI) (HaeAans1angs me.alean] Ysouds)

.............................................. NITNNIT

(81A19¢] P9.aNdU LaAnALlsEnein)



4 4 o dem o v a4 . - o
Ta504 Tadeniansnasenginssunis i dLFnisdae st uiennaLAd UL
ANTNINY

v oa
ﬁlﬂﬂ%\lj‘]_lﬁ‘h ﬂluL‘Hﬁlﬂ?Q WHUNUAT

L o o o g o
(34 sryanmod inslsvauge
1eyan 1INN9gINANYN TN R
Tnnsdnm 2563

o‘d‘ Ca o a aral a o
ananseMLTne 81919¢] M. NALNARA NIABINT

(33

13
Aa o

nuddelupiuidnglsrasmnadneadasuamuninnisiisnie dadusugou

a '

dszannianisnann wartladeduniseaniumauladl IRanInasenganssunislduinieds
ansenuuennaRduLuaNn i uaesdiEina luanngammwamnuas ngusaetalu §i3tned

e ldUFnNsdsanmsiiuwannaLATuLBAN T W uR 1 Asat L AN JMNEMIUAT AU 400

a

k7% < k2 a dl v A 1 dl 1 % 1 dl !
Al 1°HLL‘LI‘L|@@UD’]NINﬂ"Iﬁ‘LﬂU?QU?QN%‘ﬂH@ g fAN T AD AIAIND ANSREAT ANLRAE AN

JeuuuNIAggIu kazNfmIziaNnanae @ w A 1an1sdenud uslnadouninduy

a = o

AN Bt lulauatsduaie Janrunnlan aunisdneseiudonss dandnnineu

a '

UsEnienau uaziiaaldsainen 15,001 - 30,000 um duiuiadeniansnasennanssunisld

15019 wudn adsnunisaeniumatulaiiniwsanagluszatunnign adesugnninnig

q

Wiinne uastladesudaulszannienisaainiinwene luszdunan dausnunwgsinssunisld
nu i daulnngdislnaldiEnisdsanmsnnu GRAB unnige uazilandsanusne daulugy
&vluta919481 11.00-13.00 w. Tnedmaiudlunislduinisieds 7 asslu 1 heu dusaniseds 3

Wy AmFuaNnTn 3 au liRugegalunisdausazaiy 591.20 1 uazteafgn 198.17 UM uay

Y a

fustnadaulunjazndunnlduinisanluemanluszduunnign aanuanaaeuanumgIunLg

a a ]

adapnininnislidanie idudslanianawasengfnssunslduinig Tudauzestiade s

dautlszannnanmann (7Ps) wudndanswastenyanssunigldiznslusuacndnislduinag

a '

v ° a = v o v o = ANa a ]
LL@ZE”IW‘H@WN'JHNMQQQﬂL'ﬂ@ﬂi%ﬂ"l?lﬁ]U?ﬂﬁ? tfaquarunisgansumnalulagnuiNensnase

!
Aa a : a

woAnssNAuAND TuNg I LINNg waldiansnasengAnssniuIwINRUgeqRLaRE

'
a o

ANEATY : UFN13R9RTUNT, wenwaLAdl, weAnssunIsldLTNNg, anngvitiiy



Title FACTORS INFLUENCING THE BEHAVIOR OF USING FOOD
ORDERING SERVICES VIA SMARTPHONE APPLICATIONS OF
CONSUMERS IN BANGKOK

Author TANYALUCK PETPRADUBSOOK

Degree MASTER OF BUSINESS ADMINISTRATION
Academic Year 2020

Thesis Advisor Dr. Kanyakit Keeratiangkoon

The objectives of this research are to study the factors regarding service quality,
the marketing mix factor, the technology acceptance factor and factors influencing service
usage behavior of orders via the smartphone applications of consumers in the Bangkok
metropolitan area. The sample group consisted of 400 consumers. The questionnaires were
used to collect data. The statistics used were frequency, percentage, means, standard
deviation and Multiple Linear Regression. The results were as follows: in terms of the factors
influencing service usage behavior, the aspects of acceptance and technology in the overall
picture was at the highest level. The factors of service quality and the marketing mix were
found to be at a high level overall. Most of these consumers used the food ordering service via
GRAB the most frequently. Most of the consumers had a service frequency of seven times a
month. On the average, the maximum amount of money spent 591.20 Baht and the minimum
was 198.17 Baht and the consumers would use the service again in the future, at the highest
level. Based on the hypothesis, it was found that the service quality factor had no variables
influencing their service usage behavior. As for the factor of the marketing mix (7Ps),
influenced service usage behavior regarding the frequency of service usage and maximum
amount of money used for the service. As for the factor of technology acceptance, it was
found to have influenced behavior in terms of service usage frequency, but had no influence

on behavior regarding the average maximum amount of money.

Keyword : Food ordering service, Applications, Usage behavior, Smartphones
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(3) 11.00-13.00 . ( HANA"95U )
(4) 13.00-15.00 W. ( Naq191ie)
(5) 15.00-19.00 . ( Haufiw)
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IMRaaUAINgNAaduNIzantaziinNil A lanuuaesunininseumguiunsay
LLmﬁm‘l,umi%”ﬂmmgwmﬂlumﬁ@”ﬂmﬂmummmﬁﬁﬂﬁlmmummmﬁmmqa:rf]ﬁmj

5. AIAABLAMNINIBILLLAALNINAIUANMNITI LRI (Validity) kazAaX
destu (Reliability) 1eaiitennInaiuuugeunaiidlinageudusu (Try out fungud
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Aalilg AUIUTD ANdN1 T2 @naeann

1.A1AN NN UTASAUAIININANILENNS

AUAYNNLTINILU §ITHRILFNNS 3 927
fruamideieldandlaly 4 749
ANUNNIABLAUBIFBGNAN 3 827
srunnsifannuideusiognin 4 884
AuN13Fanuazidnlagnen 2 856
2.ﬁﬂmmﬁﬂﬁué’mmimmm (7P)

ANUNARITTWIT 5 829
ANLIIAT 4 832
ANUTIN WAL 3 895
ANUNNIRAUATUNITNAA 3 816
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ANUANHIENNNEN TN 3 877
ANUNITLIUNNS 4 864
3. Avpuidasulagefunistensumalulad

punsfuinalsclamd 4 910
A e LI QNS b G KR 4 850
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1. N1IATIRADUAINYNABILATAINANYIITBIMLUADLNIN (Editing) LAy
FANNYIN1989394 (Code) TntinuuLAaLNNNNATIAAINYNFABILAINIAITTALNDYIINIS
Teudayasiejaarresnauiiomnes
2. nnsilszunanadayataaiinistleudayanmsaanaiugnaadnantaeld
TUsunsudnifagil SPSS (Statistical package for the social science) LWa3LA 1K1
NITUU ATV AFELANNAF T NN zvidayaseniTudiusinefiail
2.1 NNTIAIIZATINTIUUN (Descriptive Statistic)
= ., o . 3 d
2.1.1 3psnvidayadoun 1 wazdaud 5 lnanisldnisuanuasnud
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2.1.2 3wazvidayadoui 2, doud 3, uazdqun 4 TnanimmnAea
(Mean) uazdauiieaiiun1nsg i (Standard Deviation: S.D)
2.2 ez yilne 1anF e UNIY (Inferential Statistics) lun1s9iAnzi

k4 aa v

ayanwatfazindayanlaainnisdismalaslduuuaaunintnundnayinieaissae

a ]

panfiaimesineldlisunsy SPSS inawniladeniananasengAnssunisldLsn1adsainig
usannaadunuan minuaesdusinalulangamnaniuas TnaldAmieatimiga
818" (Inferential Statistic) Lﬁ@mmm@u@uuﬁgmﬁ 1, 2 AT 3 TAENIANNANNUETZIINY
adaAUANINN9LTNNG , TTadam A unInana(7p) uarifadtsiuauULia e
J a Y a N 1 a QI/ 6 Y a
HARBNYANTINNNTITUTN s dve s uien AT UL uaN T I efusnalum
NININANAUAT TmﬂmﬂﬁLmﬂzﬁmmnmﬂ@ﬂwu@m (Multiple Regression Analysis -

MRA) Tunns3taszi
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AN LT bUNITAATIEUTRYA
1. ADALTINTTUUN (Descriptive Statistics)

1.1 N1sU19aaas (Percentage) LW@H’LL‘U@mqwmmmﬂi’mﬂmﬁwﬁwm

dseamulunuvasuningoun 1 neldgnensil (A3assns 1435 wazaz. 2548: 214)
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|
=

1.2 n15uIAILRAE (Mean) Wialdutlaniunuigresdeyatlszriaulu

©

WUUARLNINAIUN 2 3 uay 4 Tnaldgnansll (Tasn antiaeninyan. 2544: 49)
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WAX  WNUANAZLULARE
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2xLmuwammao"ﬁ’a;&aﬁomw?aﬂmuuﬁ'\mm

n o UNKIWIUDBINGNAIBES
1.3 N15U1ATN T8 UUNIASFIU (Standard Deviation: S.D.) tive lfuia
pMvHNtaesdayallszamululuLgatNdaun 2 3 uas 4 Taeldgaasall (sntiung Aafl

q13. 2550: 169)
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n unuinunudayaninuanisdtwiunguiiadng
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1.4 AAANENAFAUAMNLTDDDAURILLUAALDIN N1TUIAINNLTAT WU
wuuaauniniaglddnaA4uilsz@nsdana (Cronbachs'alpha coefficient) tnaldgnasiail

(e ndaehinyan. 2550: 34)

k covariance / variance
1 + (k — 1)covariance /variance

o

e o WNUAA NN N WU BILLURALDNY
K BNUINUWIBANDINUILUURALAN
covariance WNBNATINTBIANIANNLUTUTIRALUBINLTD

variance LNWAINNNLUTU TNV DI UUIINNIRTY

2. ADALEIAYNIY (Inferential statistics) tNaltlunsnagauanumazulaun
2.1 JAsIzANDANALNIAN (Multiple Regression Analysis - MRA) L1
n33LAsIzvdRYaLNe MANANRUS szudeAauLsnn (Dependent Variable) AMUaU e
Fawdsiusauls8asy (Independent Variable) faws 2 fauilsduly iuadsminldlunnsg
naaguanuagulae e nuAiful svilsiazainnsainanmutlsuileld Tnaaiunsn
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Y =bo +b1X1+b2X2+. +bkXk
Wa Y AafzuuunenIaivadeinlsay Y
bo AadasnvassunInenIailuUluuaz LY
a & o A o a a% o
b1,..x ApintnazLwUnIaguUsTANINNTaDaUaIANYT
a o K& o A o @
BRIzAI1 D9 69N k NE1AL
x0,...,1 AAAZLUUAILLTDFTE 6N 1 D19 6N k
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UATNCULRYAANU

Ho  Wnu  suN@gIunan (Null Hypothesis)

H, WNK  FNNAFIUIBN (Alternative Hypothesis)

n WN%  IUIAVBINFUAIDEN

X unw @hﬂ:LLuumﬁwaaﬂéué’aamo (Mean)
S.D. WNh mLfimLuummgﬂu (Standard Deviation)
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MINAFOUFNUAZIN
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R? Wi UszanTawlunsyinune (R Squares)



Adj R? unw
r LN
SE.  unu
Y  unw
X LN
X,  Unw
X;  Unw
X, Unw
Xs  Unw
Xe  UNw
X;  UNw
Xs  Un
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] >3 a A{ L > 6

ANFUUIZENDRRRUNUD
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Jagaansaen19lszanIEans 1IN (AN) Sauas
2. LOWLBDLTTI
Boomers (i@ 4539 W.71. 2489-2507) 22 5.50
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pINIEIAL / LN8INANNT 54 13.50
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Multiple Regression Analysis

unadsaNNnlIdIn SSs df MS F Sig.
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Multiple Regression Analysis

wradaandsdsIn 1 df MS F Sig.
Regression 989.246* 7 141.321 4.009 .000
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Total 14806.877 399
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wradaNIndsdsIn SSs df MS F Sig.
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