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The objectives of this research were as follows: (1) to develop a meta-evaluation
checklist for hospital visits and quality assessment using Responsive Meta-Evaluation (RME); and (2)
to inspect the developed meta-evaluation checklist for hospital visits and quality assessment using
Responsive Meta-Evaluation (RME). The method was divided into four phases based on Responsive
Meta-Evaluation (RME) concept developed by Sturgers and Howley (2016). Phase One was the
identification of indicators. Phase Two was the development of a meta-evaluation checklist. Phase
Three was the inspection of the developed meta-evaluation checklist. Phase Four was the review and
revision of the meta-evaluation. The instruments were interview form, meta-evaluation checklist and
focus group issues. Samples are executives, head officer, and operational groups. Data were
analyzed using frequency, percentage, mean, and Kendall's Coefficient of Concordance (W). The
results summarized as follows: (1) by identifying stakeholders and their needs, the stakeholders of
hospital visits and quality assessment included hospital administrators, Hospital Accreditation Center
managers, the Healthcare Accreditation Institute Director, the Chief of the HA Bureau of
Assessment and Accreditation, inspector trainers, and the heads of inspection teams; the results of
hospital visits and the inspection showed that the stakeholders provided information about their
expectations of new inspectors, visits, inspection process and the improvement of the inspection
process. There are 3 elements of Responsive meta-evaluation checklist form: characteristics of
inspector, visiting process and ethics of inspector. (2) The quality of a meta-evaluation checklist
found that the content validity criteria passed all criteria, all 3 standards. Inter-Rater Reliability, All

standards are good but should review the recommendations and make an assessment list

Keyword : Meta-Evaluation, Evaluation checklist, Hospital visits Quality assessment, New Surveyor,

Responsive meta-evaluation
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Becoming Surveyor
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Reﬁ:{r)l;l;é:ly m Men:_? L,Cl\clode, Quality Consultant

HA451-452 <
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<Selection Process <recruitment

Yes
Homework
Case Study: Hospital Profile,
Homework Self Assessment Report
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v The orientation session aims to build
understanding on the HAI accreditation

Orientation philosophy, create awareness on the code

Program of conduct of surveyors, review knowledge

and understanding of HA Standards, and
practice analyzing hospital self-assessment
report.

See Program

Survey observation: observe a surveyor
team to touch areal atmosphere of survey,
learn survey steps and technique of
surveyors, with opportunities to ask and
share with surveyor

Begin practice : begin practice planning
and surveying under closed supervision of|
experience surveyors. At least one patien|
care system and one hospital system will
be assigned to each trainee. The trainee
will plan a survey with the team, implement
the plan, conclude the survey result and
write recommendation.

Actual practice: If the trainers have
confident that the trainee can practice
independently in every steps, the
trainers will assign the trainer to
practice as one of the survey team with
supervision by senior surveyors.
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