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The aims of this research are as follows: (1) to examine the dimensional structure of the factors for
communication skills among undergraduate students; (2) to develop a model of activities for enhance communication skills
among undergraduate students, and (3) to specify the policy recommendations regarding guidelines for organizing activities to
enhance communication skills among undergraduate students. In phase one, the semi-structured interviewees were 12
professors, graduate users and 394 third-year. Students. The instrument was a five-level Likert-style scale, which included the
questionnaire for analysis of the components (factor analysis) has a Cronbach’s Alpha Coefficient equal to 0.940. In phase two,
the seven experts were responsible for providing information, answering a questionnaire, disagreeing and making suggestions,
and 30 administrators, professors and educational staff to assess appropriateness The feasibility and suggestion of the activity
arrangement and in the third phase, 18 experts considered policy recommendations. The questionnaire contained agreeing,
disagreeing and suggestions. The statistics used for data analysis were frequency, percentage, mean, standard deviation, T-
test, and Exploratory Factor Analysis (EFA). The results of the research were that the dimensional structure of the factors for
communication skills could be divided into 10 factors: (1) Planning Communication; (2) Verbal Propriety; (3) Open-Mindedness;
(4) Situation Assessment; (5) Nonverbal Propriety; (6) Straight Talking; (7) Reading and Listening Comprehension; (8) Media
Literacy; (9) Listening and Commenting Propriety; and (10) Content and Grammar Pondering. The Development of a model of
activity organizing model were divided into four steps, as follows: (1) Principles and Concepts; (2) Objectives (3) and Process,
which included (3.1) Communication Planning Activities; (3.2) Data Discovery Activities; (3.3) Communication Personality
Activities; (3.4) Media Literacy Activities; and (3.5) Open-minded Activities; and (4) Evaluation. The Policy recommendations
regarding the guidelines to organize activities for the public relations skills for undergraduate students in three aspects, as
follows: (1) a committee should be established by the Ministry of Higher Education, Science, Research and Innovation to set
directions, guidelines, strategies and indicators and to assess and monitor student development for communication skills and
support a budget for organizing communication skill enhancing activities for Higher Education institutions; (2) Higher Education
Institutions should specify that communication skills building activities are not just interventions, but compulsory activities that all
students must participate in and budget support for organizing activities to enhance communication skills; (3) division of the
faculty in organizing communication skills development activities by speakers with expertise in developing communication skills

and supporting budgets and areas for organizing activities to enhance communication skills.

Keyword : Factor Analysis, Activity Organizing Model, Communication Skill, Undergraduate Students
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(Shannon & Weaver. 1949, p. 96) ldlun1sesunenszusunisdeaisineanud@dnnseiing
| o Moo a & - =
sanuuuaaesidliiundssgnsldlunises unanszusunisdeansresnymel uazedy
LULA1A AU LA Tne HAAN R WILL LS 188U N HN19RBA1TEY ]

(NNAR siTaNA. 2554, U. 43) AN wilsznau 4

. d
2. . IEIL L
UWFEIUIHT IATER P wRuEATEM g

e eadudiynya

EHILTgEN

Y

& Haans & -
s (transmitter) e En

(information (receiser) g (destination)

Source)

(measage) (receiver) (receier) imeasage)

Fasunau

(ncige source)

NNLTZNAL 4 LULANAB9NIZLAUNNIARANTTRIAREA B LIULEY LAZI8FIU AT

N1 : ANAR FIANA. (2554, U. 43)

v

annnndsynau 5 auisnagilddnddeaisiaanumasinaans (Information

source) WARLABNANINABINITAzE (Message) ANTAL89119419 tneLATadadTy o

A

(Transmitter) waakilagans (Message) Lfluz%“tytyﬂmLWfammwmwwma?'mma‘

[

ufouounn (receiver) AR

[~

(Communication Channel) anniagasdsdnynynosliinsas



22

sinlieaaaunneatenia (Destination) Feananm@IsUnaulun1s@eans (Noise Source) @4

deeia @3N lasuaNaLANANRY UaNANN IR LU AANIAUN1IARRNT Fail

1.1928NTNAUBIN1940417 Bi9aanLlN 6 a4AUsENaY A9l (1) WUAY

o

119419978 A9879 (Information source) (2) 1ATAIAIATY YN INTRLTNENBATNIAIT

[ % [ %

(Transmitter) (3) &5y ty 104 (Signal) (4) LATa5UATY Y "uuTaguans (Receiver)

v o

(5) Aanunnalanan1euzafuansiiuuig (Destintion) waz (6) Avsuniuvisaailassalu

NN9404NT (Noise Source)

2. Ty vsegiassnrednisdeans arnnsnutieanidu 2.1 deyunsu

a o/ o 6

mATiA (Techical Problem) Aa tTyuilupnnugnuazdaauaesdyansaluazdnyoyin nld

=KX Yo ! o o A o ¥ v
INHFUANT LT TUNALRY ARUESED AINTATRININ LTHUAY 2.2 ﬂtymmum’muu’m

u

(Semantic Problem) A nsutlanlansaiuszndnagfuansuazgdeans uaz 2.3 Toymisu

1/9v@NTNAUDINT942%"3 (Effectiveness Problem) Af ANNAAAARBITZNINNANNATANTS

Yo

\ E 4 &
Vo9 ANATuA RN Fua T AT
3. Assunawvireglassalunisdesns annsautiaeanity 3.1 &UNIUN

=

. , QI dl a d? dl a Y a L
N18NIN (Physical Noise) A® miumu‘wmmuiummzmmﬂmﬂﬂmmmmnammﬂm:

'
Yo =

f5uans uaz 3.2 Aarunaun19ania (Psychological Noise) A desunaudainduluanla
Yo ANanTuATEFUANT
4. WLLSNADINTEUIUNSRRANTIDIALLDS WHaN

ANARR FIIANA. (2554, U. 45-49) TEN A9 LA 89N ILLIUNNT R A0
Aawes wanyd (Wilbur Schramm. 1954: 3-26) 1AUNAUaLUIAALAZLLILIANAB9INTZLINANT
Aeanaly 3 uun dasielalil

41 WUUSIABINTELIUNTRDANSTRIALLDS WHTNsl LuL 1

ANLLIAINNAATI3ALUeS wasnsl IdeFUnenszUIuNNTARANS

tsznausag

1
o = o

9 9 = A 4~ oy A
1. EJ]L"H’]?V]ZQ (Encoder) A ‘]_‘llﬁﬂ@‘ﬁ?@Lﬂ?’ﬂﬂﬂ'ﬂsﬁ\ivmﬁqusluﬂq?Lﬂﬂﬂu

- y2 a2 ds o y . , a .
AYINAR AINNTAN UTRRINFRINITATARANT et lugua9dtycyand (Signal) %79394

(Code) viradryanunl (Symbol) T ldunuarrununaaas@aiignsaanisasdadanslanas

9

S N STy da
FeuiEeailuans (Message) edenudelUdagfuans dyyoynnsluiil e nawana naw

Q v o

°

=2 A A

e NEINNIN R0A09 4aY FenyealurTalaen N LaAIA NN EU0AY

BN y TRLIFY



23

' o o = & A A4 K o ¥
2. @"Juﬁﬂﬂ@ﬁ?ﬁ@ (Deooder) NHIE DN uﬁﬁ@ﬁ?'ﬂLﬂ?'ﬂﬂN@sﬂ\?Vﬂﬁqu]

1 1
a

= = | o ~ o A o o o v a 9/ ~ P
Lﬂ@ﬂu@qﬁsﬁQ@%sLugﬂTﬂ\?@fyfy’]m NIRTUNA 1199 AN eLﬂLﬂuﬂQ']Nﬁﬁ mﬂug’aﬂ NTAAIN
L2 1 dl Yo v v z: o/
H@Q@q?WﬂqﬂqﬂﬁﬂﬂqUW@IV?UE%@xMHi@ﬂqqﬂuﬂqﬂmﬂﬂﬂq?uuIﬁﬂ@qﬂﬂﬂqﬁuﬂ@

ANNNNNEUBIANT (Interpret or Interpreting)

TunNszUIUNITAaa139eNINYARALL Jasasuazdidnsia souviagiuans

3 o a o Y o
LL@ZQG@@?M@@’WLﬂuuﬂﬁ@ﬂumﬂﬁﬂutﬂ AanINLsznad 5

source encoder signal decoder

0

wsvia doynynu Hnensiia

e

v
Hdsans

AMNUTNAL 5 LULANIABINITLILNNTA84NT129Ra LT Ll (The Schramm model)

117 : Wilbur Schramm. (1954, p. 3-26) WAz NAAR FTANA. (2554, U. 46)
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117 : Wilbur Schramm. (1954, p. 3-26) WAL NAAR FTANA. (2554, U. 47)
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(The Schramm and Osgood model)

i1 : Schramm, (1954) as cited in Heath, & Bryant, (2000, p. 66) ka2 A1 AR
FITANA. (2554, U. 48)
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