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A digital banking stimulation platform for elderly people had the following
objectives: (1) to analyze the usage of digital banks on websites and with applications for the
elderly; and (2) to develop the prototype platform for digital banking stimulation for elderly
people. The sample consisted of 100 male and female elderly people, 50 years old or older
and living in Thailand. The research tools were the prototype platform and questionnaires. The
results of the behavior of elderly people regarding digital device usage found that they usually
had an active device, such as a smartphone in contrast with conventional mobile phones. The
frequency of digital device screen time indicated everyday usage of three to four hours per
day. The majority of the participants asked their children to help them in terms of the problems
that they experienced while using digital banks. Furthermore, they typically had only had a
single application. The convenience and the modern design were key obstacles for elderly
people to choose financial services and accessing the wrong page due to complicated
buttons is the most frequent problem, while font and button size and content writing and color
are key needs for elderly people in terms of improving bank applications. The development of
a digital banking stimulating platform for elderly people found suitable designs for the elderly
help increase their satisfaction in all aspects. The recommendations for the buttons was to use
90-270 pixels on height, to use the “TH Baijam” font on 40-300 points and color needed a
clear contrast, such as light grey #F4F4F4 and the orange gradient from #EB6DO01 to
#EB9600.
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i % 1 : Venkatesh, V., & Dauvis, F. (2000). A Theoretical Extension of the
Technology Acceptance Model: Four Longitudinal Field Studies.
=8 al a o o a =8 a
AgAN NN FN Teeskuuanasan1saansumaTulag lunisAneRamni
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NN : Venkatesh, V., & Bala, H. (2008). Technology Acceptance Model 3 and a

Research Agenda on Interventions. Decision Sciences. 39: 273-315.

5.2. nqa&ﬁms%’ufwnmﬁﬂa (Theory of Perceived Risk)
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