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Thesis Advisor INTAKA PIRIYAKUL , Ph.D.

The objectives of the study were as follows : 1) to study the differences between the
demographics of Thai Buddhists in terms of image, perceived values, satisfaction, confidence,
accessibility, and loyalty factors; 2) to explore the perspectives of Thai Buddhists on factors
related to image, perceived values, satisfaction, confidence, and accessibility; 3) to examine
relationships between loyalty to Buddhism and factors related to image, perceived values,
satisfaction, confident, and accessibility; 4) to integrate the findings into strategies for Thai
Buddhist organizations. The sample size was calculated using Yamane sample calculations and
four hundred respondents were collected through cluster sampling. The data was analyzed using

CHAID (Chi-square Automatic Interaction Detector) and multiple regression analysis.

The findings indicated the following: 1) the differences between the demographics
of Thai Buddhists and related variables are 1.1) there was a significant difference in opinions
toward Buddhist images between Thai Buddhists with different income levels and jobs (p < 0.05).
1.2) there was a significant difference in terms of satisfaction with Buddhism between Thai
Buddhists of a different gender and with different jobs (p < 0.05). 1.3) there was a significant
difference in perceived values, confident, and loyalty factors between male and female (p < 0.05).
2) In general, Thai Buddhists’ perspectives in terms of five factors including were high on the
rating scale 3) There was a significant relationship in terms of loyalty toward Buddhism between
image, perceived values, satisfaction, confidence, and accessibility factor (p < 0.05, r> = 0.537). 4)
Support from all stakeholders in Thailand are required order to create long term stability in Thai

Buddhism.

Keyword : Images, Perceived Values, Satisfaction, Confident, Accessibility, Loyalty
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ANOVA'
Model Sum of Squares df Mean Square F Sig.
1 Regression 140.306 5 28.061 91.316 .000”
Residual 121.076 394 307
Total 261.382 399
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Coefficients
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