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The objective of this research is to study the Factors affecting
accommodation service usage behavior among Thai tourists in Mueang district, in the
Kanchanaburi province.The sample in this research included four hundred Thai tourists.
The results of this research showed that the most of the Thai tourists were female, aged
between twenty six to thirty- three, single, held a Bachelor’ s degree ,worked as civil
servants or state enterprise employees, with an average monthly income of 10,001 -
20,000 Baht and currently resided in other provinces. The overall service quality was at
a good level, with expenses of 1,678.250 (Baht/per time), with a service usage of three
times per year. The results of hypothesis testing revealed the following; Thai tourists of a
certain age, educational level and average monthly income had different service usage
behaviors at a level of 0.05 and service quality factors such as tangibility, reliability,
responsiveness and empathy, which affected the accommodation service usage
behavior of Thai tourists in Mueang district, in Kanchanaburi province at a level of
0.05, and behavior in using various services of the accommodation able to predict the

highest percentage at 27.30

Keyword : Service usage behavior, Thai tourists, Accommodation services,

Kanchanaburi province
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High involvement in purchase decision

High consumer commitment
High levels of insecurity '9 ! !

linked to intangibility Strongly influenced by
significance other people
Long-term
The Consumer decision
High level of Considerable
. . Tourism product ]
information search emotional

The provider

Andseneu 4 nszusunsfndulaniaaien
NN : Swarbrooke and Horner. (2007). Consumer Behaviour in Tourism. PP 72.
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User status

® never used

® ex-user

® first-time user

® regular use

Readiness stage

Purchase occasions
® unaware

® regular purchaser
9 P ® aware and interested
® once-in-a-lifetime
® desirous of purchasing
purchaser
® intent on purchasing

® planning to purchase

Product immediately

Loyalty to the product

Attitude to product

® total
® partial ® enthusiastic
® none ® indifferent
Benefits sought ® hostile
® status
® economy

® new experiences
® good service
® excitement

® making friends

nwtlszney 5 URLLNMTULNNG AnsINTeTiniesien
" : Swarbrooke and Horner. (2007). Consumer Behaviour in Tourism. PP 95.
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4 uuNydnd nnryauis 3 2 3 3
5 Inchantreedoopool 8 3 3 3
6 Riverpool Resort 4 3 3 3
7 19 NAE 3185UAY 8 4 3 3
8 N WA Taiuan Taain 3 4 3 3
9 8190d&3 YhA TA05M NInyauL3 3 3 3 3
10 T9UINIARZLRAA L9RTLALT 3 4 3 3
11 ey 28 Tawa 3 4 3 3
12 deu3aein 3 3 3 2
13 @nne3ae5n NoauLfs 3 3 3 3
14 Royal Nine Resort Kanchanaburi 3 3 3 3
15 ey 3aein uaus aevl A3ad 3 3 3 3
16 Prelude Hotel 3 3 3 3
17 LQ@‘V]‘ﬂdﬁ; 3 3 3 2
18 fezdl nnyal3aein 3 3 3 2
19 W9 Bad Taaimn 3 2 2 3
20 fud Taad Taan 3 3 3 3
21 Au1E wan 1oy Idein 3 3 3 3
22 nav unes e waus 2e 3 3 3 3
LRTNITA
23 Baan Rai River Kwai Resort 3 3 3 3
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24 noyAuLE T loina 3 3 3 3
25 ey i Taawma nnoyaujs 3 2 - 2
26 W UAUR W IWAA NTYAULF 3 2 3 3
27 wey weiild wnd andas wawnd 3 3 3 3
28 Inanfiewd dwil nanyaifs 3 3 3 3
29 Rain Tree Resort 3 4 3 3
30 784181 Waes) N1oYAuLT 3 9 3 3
31 dannyadraaivn 3 4 3 3
32 A daesmueuda 3 3 4 3
33 Comsaed River Kwai Resort 3 4 3 3
34 Tausuenfealama 3 3 3 3
35 Good Times Resort 3 3 3 3
36 Kanvela Resort 3 3 3 3
37 AeuREIaeim 3 3 3 3
38 fin-lne Faesv nagyauifs 3 3 3 -
39 River Kwai Villa 3 3 3 3
40 NNZNAUGN TAmN 3 3 3 -
41 $IEUWAR NIDYAULT 3 3 3 2
42 ey lwd ingiding 3 3 2 3
43 fadn 3405 Laud LAMeseas 3 3 2 3
44 VAT TUAUNT 3 - 1 3
45  Fnefumd Tunile Alavi e 3 3 3 3
46 1367 anel Taain 3 - - -
47 waaled 1asf une i 3 3 4 3
48 Sam's River Raft House 3 4 3 2
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49 FeuliivenIneflas aanna 3 4 3 3
50 Namsai Resort Kanchanaburi 3 3 3 2
51 The River Hill Resort. 3 2 2 2
52 wiuAwl3aaiv 3 3 3 3
53 inay laiTnefuen 3 3 4 3
54 Mittapan Kanchanaburi 3 3 3 3
55 My Home Thailand Holiday Villa 3 2 - -
56 Chez Bure - Bure Homestay 3 3 3 3
57 Latima Boutique Hostel 3 3 3 3
58  udl 1naz 3neiniaud 3 4 3 3

ALIEINIE
59  Tasusuwwland 3naiunaFaain 4 4 4 4
60 The Glory River Kwai Hotel 3 4 3 3
61 Away Kanchanaburi Dheva 5 5 5 5

Mantra Resort & Spa
62 AIAAYIIBTLATIADSH 5 5 5 5
63 The Room 2 Residence 1 - - -
64 My Home Residence 1 - 1 -
65  sudecliiTaein 1 - - -
66 Holland Kan 1 - 1 -
67  ylW e 1 - 1 -
68 T99UINULANRUNTIN 1 - 1 -
69 laxaulan 1 - 1 -
70 7 ueus 7 laawma nnryauLfs 2 2 2 -
71 Tara Raft Kanchanaburi 2 2 2 2
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72 WIEHATY Inaviland 2 2 2 2
73 UNuNITY naEnd 2 2 2 2
74 BH Place Apartment 2 - 2 2
75 ansau naiand 2 - 2 2
76 Wiand 2 2 2 -
77 The Chill River Kwai Resort 2 2 2 3
78 e Tawmas nanyauifs 2 3 2 3
79 Tssuswea nagyAuLfs 2 2 2 -
80 e 13 - 17 Tanamel 2 3 3 3
81 tinunzies indiand 2 2 2 2
82 Tausnagh gu uaus A 2 3 2 3
83 River Inn Hotel 2 2 2 2
84 51 Taang 2 - - 2
85 197 LUA LAUA LLUTANIAST 2 1 2 2
86  A¥aR 31esuAq aedn 2 4 2 2
87  Twaiuml 150 wagiaul 2 o 3 2
88 ulud aand laualmel 2 - 2 2
89  laduaud Taain T1aiuen 2 3 2 2
Ine aapTniued
90  ezuaNTnaiWTaw gud 2 2 2 2
91 tiugausuns 3aain 2 1 2 -
92 Dluck Hostel 2 - - -
93 19511904 Tadna 2 2 3 2
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1.1.2 INAVN
1.2 27 Wwwnuaaunxatalanatla dnsuzAndnataamay i

iaan (Mulitchotomous Question) TaeldszduntsdndasyatlszinnEedandy (Ordinal Scale)

”ﬂﬁy(ﬁﬂwqﬂﬁ YeYWaA, 2553)
1.2.118-251]
1.2.226-331
12334-411]
1.2.4 42 - 491

12,550 1 3411
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1.3.1 Tam
1.3.2 ANTG
1.3.3 uei/uenmiie
1.4 52Aun13An®E Wunuugaeuangialanels anwueAIn N

warsAmauliiiaan (Mulitchotomous Question) InalfszAunisdndiayatlszinn (Ordinal
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=
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= a a o o a o
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7
v
o

Scale) A4t
1.5.1 tFeuainAnen
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1.5.3 WHNIULITEMLANT Y

1.5.4 g3Nagdousn/aninaas:



65
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=
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agfiszav 0.70 Al (aen afiaeiitym, 2561) MfiAA N TN Al
ANAYN TN UBIULLIABLINN

1. FuANNTUgUs9IM89N91BNT ANANER WAL 0.792
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1.2 uuugauaINAaun 2 (fa 8- 32) NeaiuAnNINNIILINAKAsE
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N1m337U (Standard Deviation)
dl v Qi [ a Y a
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2. N33R @A EIa YN (Inferential Statistics) Ll wati AN 14
a a o = Y aa a ' v o d”
NARBLIANNAFIUNNIINY Annsldanalunisiinsziiacudanadeys Al
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FLUINANRALIBINANGARDENN 2 NgX MiuBaszaianu uinAulssuasdayavinfiuyn
| 1 | ¥ ! [ ! [ |
nanliinasauANLANFnaRag Equal Variances assumed uazdinAutlsdsauaasdasala
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AUNALEDY AINIANITYAULT
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2.2 40ANN9AAIITINNGLAEY (One-way Analysis of Variance) nadayl
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o
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278 ICAUNITANTI BITN ﬁ"]ElemL’ilZ\]ﬂﬁl'ﬂLﬂ'ﬂu ?JEQUﬂV]@\‘]LV]EI']?]’]']LLVIEIVIEMU‘J‘T]’]?@?TWWWﬂ
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a
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a K o

ARMLANANaL T AN ATyn1alia Asasiinismaaeulugag 1435 Fisher's Least
Significant Difference (LSD) \iNe i FaiuiielANLaAsEAI09NANF2DE 1S

2.2.2 1A Brown-Forsythe ([3) A ANIANNN LU TU T UIBILFARY

o

nanldiviniunstinanamaasuiauuansgegaRltd Alynisatifaziinismaaaily

'
I ' o

986 1vegIdg lanuansneiu Ineld3s Dunnett's T3
23 14anAn199LAT1LYN19AANRE W ADS (Multiple Regression
Analysis) Tunasuraanudunudszndnedondslugiaeanisioune aassoulsaass

(Independent variable) uwazFiallsmnn (Dependent variable) 114n137 Lm’\zﬁﬁx‘lﬂmmﬂwmﬁ
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1. AOALTINTTUUN (Descriptive statistic) 1sznavfiag

1.1 Angatiaz (Percentage) ldgms Asll (Taen anadiinyn, 2561)
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n

@

P unu fesavviralledidus

S A o Sy = v @ v
f Wl AuDviEeA uILnfasn tidasundasliiuiasay

[
%

W [IUIRANNDTIVNAVTRA T WINLE NS

S

1.2 ALaReaaAIA (Mean) (fae1 anfiadinyen, 2561)

_ XX
X = —
n
A
)
X WU ANAZULLLLRAE

X U NATINIAAZLUUYIaNA

n WL IUIATBINANFREN

1.3 ANAINITEUUNIRATFIU (Standard Deviation) Tnaldgms (faan 91

6 o

Hmehiryan, 2561)
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S.D.=
nn—1)
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e
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S.D. Wy ANDRMUUNIATEIY

X WY AZLUULAAZFY IUNANAI8EN

D x? UK HATINTBIAZLULLARZANANAIADY

X x?)  wu wasmuzesATuLLTMINAENRNAIEES

n WY YUIAYRINENAIENN
n—1 Uni UIUFILLTBATY
2. ananlilunisnsiasauANN NIRRT
AARR N AREUAINIEe T UAIRILLLFUNY N1IUIANN T U0
wuvgaunntaaldinAndudsz@nsuaann (Cronbacha’alpha coefficient) Tmlgﬁgmﬁﬁ:

(ae1n Aty Tn, 2561)

kConvariance
A= Variance
(k — 1)Convariance
Variance

1+

=
e
Cronbach’s Alpha OC  un1  ANAINLTERN UL LA UDN 1

o

AUNNINUA

K WY AUIUAIDINTIDILLLIADLDN

Convariance wu A@dgraIAILlTU99usz199
ANDNG

Variance WY ANRALIa9ANLL9s NTeIAI NN
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LAANEAN G sy AND uaarn Rl E AL uanIBesL AL AN NAIITEILLLADLIANY
Tneazildnszwing 0 < o < 1 Frfiln&iAesiy 1 uaainflanuidieuge
3. ﬂﬁamﬂumswmauauuagm
3.1 mmmmmmmﬁgmmmmummLmnr;iwizwjfmml,a?immmjm

o

Fateaaanguiiludassiu Inglfans ttest wull Independence Sample NszAUNEAATY
0.05 (e Anilaeiityan, 2561)
lun1ammaay ttest wnAudsdsuresdayawindunnnguina linaaay
' % % . % 1 % 1 1 o
AONLANFINSATE vt Equal Variances assumed wazdinAnuilsilsouaasdayalamindunn
nquliineaauANLANF1959Y Equal Variances not assumed Tngiazian1snaaay Al
uilsisavaasusiazngunaulaald Levene's test) iatlazldgns il

3.1.1 naadldnauAtAdNuilsisau (Variance) a99tlsea1navisaadng

wATANNFIN i

X1-X;
t —
s2 s2
51,52
ny ny

2 ra2

S S

[

' 1 N2

Tpe? df =

ni—1 np-—-2

3.1.2 NelUeEaININIaeINgNUANI U IzaINIIaeINguA AN

IR E IR Yot Tl

X1—X;

(n1—1)S%+(n2—1)S%(i+i)
nit+npy—2 nq{ np



74
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512 Wy A1ANLLTLTINTRINgNAIRE 9T 1

SZ § ! o 1 dl
2 bINU ﬁqﬂ'ﬂl’]&lLLﬂ?ﬂ?QHﬂﬂQﬂ@NMQ@HWQW 2

1
=

Ny UNY TUIATBINGNAIDLNNTN 1
Ny WU TUIAIINANFIDLINT 2

df unu  FuliANBasy

A

3.2 40AN139LATIZINGALY (One-Way Analysis of Variance) Mnagau

o [ %

ANNUANFINITNINAZUUUAALTBINGNFABLNINANINNGN 2 ngH AseAutd1ATYnIa

o

a o

ANANIZAL 0.05 (e Augehinys, 2561)

A

g 1 1 1 o = [ % d”
3.2.1 1AN F - test n3ciAIA Nl sl saulsiaznguvinhiu Hgns Aail

A543 ATANLUILIIUNGAES (One-Way ANOVA)

ATz
NATINNIASARN  ANANRATY

LAAIa9NITLU 91991 YAIAIN

SS df

k91991 MS F

FENINNQN SS, k-1 MS, MS,/MS,,
nelungu Ss,, n-k MS,,
VUNA SS, n-1

- faen Ataiyen. (2561). ADRANNITLINUISE. Utin 147,

=b.
z
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__ MSy

F =
MS,,

Tne
K-1  unu Degree of Freedom &iUn19euutleszndnangu dfo
n-k unu Degree of Freedom & 1iun1siuulssendnangy diw
F o unu AvadianldRansan F-distribution

MS, N ANAINLLITLIUTENINNGN

b

MS, Wi ApNnlsdsaunialungs

SS,  UNW  NAUINNNAIABITEUNINNGH

b

SS, wnu  wauanAaaesntalungs

w

k WY [IUIUNGNUBINANAIREN

n WU AUIUNANFRRENTIIUNA

df, Wi FuwiAadudataesn Nkl sl musndnangu

df Wy dulviaaiiuaaszaesanilslsunielungu

w

o aak

NIUNLANNUANFANBENNHTIIA Ay sanaainmaaeuumag

NezaudadiAnynieaia = 0.05 WT0szAUAINLITANY 95% ax 14T Fisher's Least

P ! !

Significant Difference (LSD) iaiseuinuAaas e fdueasnguiietng ivaninglatinag

a

1%
o A

wansinanu Tneldams Al (Taen antiadiiinya, 2561)

y 1 1
WennlsD=t,_a _k\/MSE (— — —)
UL ng nj

81N =n LSD = ty_a. &
2’

Tned df, = nk
LSD  unu  AtuasdsdrAnynauonliduiungusaetng
T
NaNM i uaz |

MSE unu A1 Mean square error (MS, )
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n WU AUIUNAN fretihavianun

o} W ANAINARNAAREY

ni Wi Suausetnalungud |

nj Wi éﬂuquﬁq@mﬂuﬂ@:uﬁ' i

3.2.2 @RINT9ILAIZIRANLLIUIIUNRES Brown — Forsythe (B) 14
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o a

Tunsinaauulslsulivindy Hgns 6l

_MS,

B_MSW

Taudn MS,, = Zi-;l( _%)Siz

=
G
1 aad‘ v a
B Wy Ananan1ENa130s1 1 Brown - Forsythe

MS, uni  ArANuLsUsINsENdengs

b

MS, Wi ArAsnNudsdsaunielungudiuiy Brown -

Forsythe
k WY [IUIUNGNANAENY
n WU TUATBINANABENS
N Wy aunAreslsyang

2 1 1 o/ 1
S{ wnu Amnnusdsauseanguiaeting
Taainuuar 84835 (Degree of Freedom) s¥udnanguaa k-1 nnelu

NAN n-1 WAZIINIINGNAS n-1

&D: dp

A

dp W ANARAT IEWa1sun 11 Dunnett' s T3
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dp WNK ANAINRAN3I9 Critical Values of the Dunnett’ s T3

MSs /A wu Aanuudssaunialungs

S WU TUIANGNALBEN

3.3 NIANZUANNDADBLLTNNYANS (Multiple Regression Analysis)
ANNANNITHAAIAMNANNUETZNINALU BN (Y) wazFiakls8as2 (X) 289

Uszannsaziindn nguiautsaasy (a0 + B1X1 + B Xy + -+ + L X)) awnsn
aFtnanslasulasAsesiauliannld TugausesniswAsuulasiianunsaesune &
Fandn AanuaataAaeuluANTNEnTad (Error : €) N3ALAsIzImanAne N AnAzLY

nswennsainnAdNlszdns o waz B uazAnadd a uaz b Nlfarnnisauamlaangs

o 1 o a e A 1 o a afdl o % % 1 o a afdl o v
Finating TnenannITIATIZY Ad ﬁ'\@Nﬂﬁ‘ﬁZWlﬁV]ﬁﬂl&’}ﬂﬂﬁ@qﬂWﬂﬂLﬂ%ﬁﬂ@ﬂﬂﬁ‘x@%ﬁ%%ﬂiﬁ

1
=

ANNIIAINGTT HATANARIALAADUNIAIARTINNWTaaNgA (Ordinary Least Square :
OLS) (Aaan andasiiinyan, 2561)
ANNTNANDLITINYAILRILIETINT

Y=(X+ﬁ1X1 +ﬁ2X2+'“+ﬁka+€

ANNTNANDLITINY A UBINGNAIDENS

Y=a+ ﬁ]_Xl + BzXz + ..o 4 ﬁka

men X Pa fouwilsdasy
Y Aa doudsmnu
A o o a

k #Aa sarunusquilbasy

y . o d e e

1Ha Ol ua a \uqaRRLNY Y 989aunsnnnat 1vise Aaed Y Walusouils
fasziannadAwinduaued dou B uss b iludnilsz@nsanney (Partial regression
coefficient) Ua9sILLIsBATLUARZFY TaUNIEDG RN At asraIFqnlsnIN (Y) e
Faulsdasciiudasuly 1 e TnadanlsdasysnauiAnaed wasldniaaansauilsaasy

WNaNN1InANREAEATLA Stepwise

-dl 1o a Qo‘ o ¥ [ del
IneNANdNLI=ENT a uay b mmmmmmimmmgmmu

a=Y-— b1X1 — b2X2 — e — kak
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b = X XY — X XY,
! ny Xz — (X X;)?
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a % o 1 = v
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3. ANANNEANAIALRIARLLT (Y) wAazATLadTZAY

4. Fnlsaas L NuNNNALATI A Aaluaasy iU

lunimagey ttest nAuLslmuresteyamniunngulinaaeuaa

| ¥ s v 1 ¥ P o ' v
WANBINaA9E Equal Variances assumed uazinAnuilsilsunasdayaluviniuynnguli

NARBLAINLANGNAE Equal Variance not assumed tagiazninisnaaauaiilsilsau

wasusiazngunaulnld Levene's test (aen antimshitya, 2561) taaldgns Al

. IN-RKXEN(E - 2)?
(k=D X 2V (2 - Z_i)z

1l

i
A

F unu Arananldnansonly Levene

v
o a

Zij wu i Xj; — X el
X; wnu Aueduvesinetned i
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Xij wnu Ardanai j 1e4sn0ened |
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df unu FuresANNuRATY fail
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4
LB

= o b4

N A2 @ﬁuqumm@ﬁqumm
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df LN %ummmml,ﬂu%m: (Degree of Freedom)

t Wy AAl%Ran30un t - Distribution

Y a
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