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In this study, the purposes were as follows: a) to investigate the
characteristics of effective English teachers in primary schools as perceived by primary
school students, b) to investigate the characteristics of effective English teachers in
primary schools as perceived by primary school English teachers and; c) to investigate
the characteristics of effective English teachers in primary schools as perceived by
primary school administrators. The participants in this study included grade six
students, English teachers, and administrators in Chonburi Primary Educatinal Service
Area Office Three: Banglamung Three district, and were selected via purposive
sampling. The research tools in this study included a questionnaire with thirty questions
on a Five-Point Likert scale, adopted from Faranda and Clarke (2004) and modified by
Barnes (2008) and an interview. The results of this study were as follows: a) primary
school students perceived that rapport is the main characteristic of effective English
teachers in primary school; b) primary school English teachers perceived that
organization and preparation are the main characteristics of effective English teachers in
primary school; c¢) primary school administrators perceived that rapport is the main
characteristic of effective English teachers in primary schools. The results of this study
could be a guidelines of the characteristics of effective English teachers in primary

schools and the basis for an intervention plan.

Keyword : Perceptions Characteristics EFL Teachers



ACKNOWLEDGEMENTS

I would like to thank people who have helped me to accomplish this thesis
successfully.

Firstly, I would like to thank from heart to my advisor Dr. Lawrence Honkiss Platon
who has helped, supported and encouraged me. Additionally, | would like to thank
Asst.Prof.Dr. Saengchan Hemchua who always listens to my problems and never hesitates
to help and find the solutions to solve the problems.

Secondly, | would like to thank my friends in this major who live together, fight
with problems, help each other, and give encouragement throughout the period of
studying the master's degree. If we don’t hold hands like this, we couldn't pass all the
Processes.

Lastly, | would like to thank my colleagues and all my friends who are always
beside me and help me in everything and most importantly, thank you to my family,
especially my mother who always supports me in everything. This success would not have

been possible without my mother, who is everything in my life.

CHOPHAKA SUKWATTANA



TABLE OF CONTENTS

Page
ABSTRACT ...ttt D
ACKNOWLEDGEMENTS ... ettt E
TABLE OF CONTENTS ...ttt ittt nee e eee e F
LIST OF TABLES ...ttt ettt ettt e e J
LIST OF FIGURES ...ttt K
CHAPTER 1 INTRODUGCTION. ...ttt ittt ettt 1
Background Of the STUAY......cooiii e 1
Purposes Of the StUAY ......ooviiiiiiii 3
ReSEANCH QUESTIONS ...ciii ittt 3
SIgNIficanCe Of the STUAY ... ..ueeiii e 4
SCOPE OF tNE SEUAY ..inn et e e s e e e e e e e e e e e e e e e eeaanen 4
DefiNitioN OF TEIMS ..oiiii ettt e e e e 4
Conceptual FrameEWOTK ..........u e 6
CHAPTER 2 REVIEW OF RELATED LITERATURE .....cooiiiiiiiiiis e 7
1. Teaching and Learning English in Primary SChoolS ... 7
2. The Concept of the Characteristics of Teachers in Primary Schools...................... 10
3. The Concept of the Characteristics of English Teachers in Primary Schoals ......... 19
4. A Review of Previous Studies of Characteristics of English Teachers.................... 27
CHAPTER 3 METHODOLOGY ...ttt 29
1. RESEAICHN DESION.. .ottt 29

2. Research Population and SamPIE .........ueeeiiiiii e 30



3. RESEArCH INSITUMENTS ..o e e e eniees 30
4. Data COllECHON. ...ttt 33
5. Data Analysis ProCEAUIE ..., 34
CHAPTER 4 FINDINGS ...ttt 35

1. The level agreement of the characteristics of effective English teachers in primary

SOOI .o 35

1.1 The level agreement of the characteristics of effective English teachers in

primary schools as perceived by primary school students ............cccccc...... 35

1.2 The level agreement of the characteristics of effective English teachers in

primary schools as perceived by primary school English teachers............ 41

1.3 The level agreement of the characteristics of effective English teachers in

primary schools as perceived by primary school administrators................ 46

2. The level agreement of the characteristics of effective English teachers in primary
schools as perceived by primary school students, primary school English
teachers, primary school administrators in term of five categories: a) rapport, b)
delivery, c) fairness d) knowledge and credibility and e) organization and

[0 £ST 1= 7= 0] o PR PP 51

3. The Interview of the characteristics of effective English teachers in primary schools
as perceived by primary school students, primary school English teachers,

primary school administrators based on the results from the questionnaire ........ 53

3.1 The Interview of the characteristics of effective English teachers in primary

schools as perceived by primary school students ...........cccvvvvveiiiieeiiiiiinnn, 53

3.2 The Interview of the characteristics of effective English teachers in primary

schools as perceived by primary school English teachers......................... 54

3.3 The Interview of the characteristics of effective English teachers in primary

schools as perceived by primary school administrators.............cccceeveevenenn. 55



CHAPTER 5 CONCLUSION AND DISCUSSION ....iiiiiiiiiiiiieeeiieeee et 56
1. Summary of the RESEArCh .......oooiiiiii i 56
1.1 Significance Of the STUAY .......eieiiii e 56

1.2 Population and Sample GrOUD ........uuiiiiiiiiiiiiee e 56

1.3 Research MethOdOIOgY ... ...uuuuuuuiiiiiiiiiiii 57

1.4 Research INSIIUMENTS .....uiiiii e 57

1.5 Data Collection and ANAIYSIS ....coovuveiiiieieeiiii e 57

D o T 511 o I R PRRR 58
3. Discussion of the Research FINAINGS ....oiiiiiiiiiiiiiiei e 60

3.1 The level agreement of the characteristics of effective English teachers in
primary schools as perceived by primary school students and primary

SCNOOl AAMINI ST ATOrS ..t 60

3.2 The level agreement of the characteristics of effective English teachers in

primary schools as perceived by primary school English teachers............ 61

4. RECOMMENAALIONS ....uiiiiiii it 61
REFERENCGES ... ettt ettt itb ettt et e et e bt e st e s e saeees 63
Y 0] 01T L [ PSR 06
ADPENAIX A L e 67
Research INStrUMENTS ... 67

A Questionnaire of the Study ... 67

AN INEIVIEW FOMM ..o 67
ADPPENAIX B oo 76
LISt Of EXPEIMS .o 76

78



APPENTIX C o 78

The Result of Assessing and Evaluating ...........ooovviiiiiiiiiiiiiii e 78
The Item Objective Congruence (IOC)........coiiiiiiiiiiiieiie e 78
DISCHMINGTION ... 78
REIADIITTY ... e 78
Y 0] 01T oL Gl I PSR 81
Letters OF CONSENT . coiiiiii e 81



LIST OF TABLES

Page
Table 1 Student Perceptions of an Outstanding Professor.............cccvvvvviviviiiiiiiiiiiiinnn, 17
Table 2 The Characteristics of Effective TeaChers ... 24
Table 3 Questionnaire SPEeCIfiCAtION ........vuuui i 31
Table 4 The Questionnaire’s Result from Primary School Students ..........cccccvvviviiiennne. 36
Table 5 The Questionnaire’s Result from Primary School English Teachers................... 41
Table 6 The Questionnaire’s Result from Primary School Administrators ....................... 46

Table 7 The Questionnaire’s Result in Term of Five Categories ............cccvvvvvviviiiiieennne. 51



LIST OF FIGURES

Page
Figure 1 Conceptual Framework in this StUAY ...........ueeiiiiiiiiiii 6
Figure 2 The Data ANGlYSiS....... ittt e s 29

Figure 3 The Level Agreement of the Characteristics of Effective English Teachers in

Primarny SCROOIS ...uuui e 52



CHAPTER 1
INTRODUCTION

Background of the Study

Language is very important because it is one of the main ways to communicate
and interact with other people. It helps us to contact with other people. According to
Simons and Fennig (2018) there are 7,102 languages spoken around the world such as
Chinese, Spanish and Arabic but in the world, English is used to communicate by 2
billion people.

In Thailand, English is a foreign language that is important both academically
and professionally (Foley, 2005). Thai Students have learned English in schools for many
years since kindergarten to bachelor, master or doctor degree but some people cannot
use English even just the basic that to communicate. The EF English Proficiency Index
2015 of Education First Language Institute stated that Thailand had been ranked as a
non-English country that had a low level in English skills and ranked to be 14th from 16
Asian countries and in the world. Moreover, Thailand was ranked as 62th from 70
countries. Therefore, Thailand government and people who are involved in education
field try to solve the problem in English skills for Thai students and there are many
researches that have the aims to improve Thai Students in English skills. In actually this
problem is not only caused by Thai student but teachers are also the cause of this
problem.

Teachers are one of the key factors that will help to improve the quality of
education and Unesco (1998) identified that “the quality of education depends on the
quality of teachers”. Teachers were one of the key factors that affect students in many
areas such as success and success. (Kog, 2013). Moreover, teacher’s knowledge about
the subject that they teach, and other attributes of the teacher such as skills of teaching,
teaching styles and personal behaviors such as the way to speak or the way to dress

will also effect to the students’ interesting in learning, encouragements and outcomes.



The effective English teachers have a great impact to student’s achievement in
learning English (Murphy & Byrd, 2001). The English teachers who were positive and
had eagerness which could improve the rapport with students and promote the learning
outcomes (Prabhu, 1990). Chacén (2005) mentioned that there are several
characteristics of an effective English teacher including subject matter knowledge,
pedagogical knowledge, and socio-affective skills, In addition, teachers’ beliefs,
perceptions and assumptions about the teaching are the characteristics of an effective
English teacher. Many researchers studied the characteristics of effective English
teachers and then they grouped the characteristics of effective English teachers for
example, Faranda and Clarke lii (2004) identified that the effective English teachers into
five attributes: rapport, delivery, fairess, knowledge and credibility, and organization
and preparation. Shishavan and Sadeghi (2009) also discussed the key points of an
effective English teacher, which includes knowledge of English language, pedagogy
and personality.

In Thai context, Thai teachers have been expected from the society both in
teaching and self-management because of the belief that teachers are the national mold
of Thailand. Chen (2012) studied about favorable and unfavorable characteristics of EFL
teachers perceived by university students of Thailand. The finding revealed that the
effective EFL teachers should be kind, friendly and able to understand students. In
addition, they also expected EFL teachers to have the knowledge of English language
and ability to teach and transfer content in the effective ways.

From the expecting of society and people who expect that teachers must have
the effective characteristics to be a role model. Therefore English teacher was expected
to be an effective English teacher to improve students not only the English skill but the
morality and ability also. Although there were studies about the characteristics of
effective English teachers, the researches on effective English teachers in the Thailand
were few, particularly in primary school context. Despite the English teachers in primary

school is very important because they can cultivate students in good ways and help



primary students to have the potential to learn effectively and have a good basic at
English and a good attitude too.

Therefore, this study aimed to investigate the characteristics of effective English
teachers as perceived by students, English teachers and administrators in primary
schools. Finally, the result of this study could be a guideline of the characteristics of
effective English teachers in primary schools that could be useful to English teachers in

primary schools and people who are involved in education field.

Purposes of the Study

The purposes of this study are:
1. To investigate the characteristics of effective English teachers in primary
schools as perceived by primary school students.
2. To investigate the characteristics of effective English teachers in primary
schools as perceived by primary school English teachers.
3. To investigate the characteristics of effective English teachers in primary

schools as perceived by primary school administrators

Research Questions

1. What is the level agreement of the characteristics of effective English
teachers in primary schools as perceived by primary school students by the
respondents in terms of a) rapport, b) delivery, c) fairness, d) knowledge and credibility,
e) organization and preparation?

2. What is the level agreement of the characteristics of effective English
teachers in primary schools as perceived by primary school English teachers by the
respondents in terms of a) rapport, b) delivery, c) fairness, d) knowledge and credibility,
e) organization and preparation?

3. What is the level agreement of the characteristics of effective English
teachers in primary schools as perceived by primary school administrators by the
respondents in terms of a) rapport, b) delivery, c) fairness, d) knowledge and credibility,

e) organization and preparation?



Significance of the Study

This study aimed to investigate the characteristics of effective English teachers
in Primary school. It helps to recognize what are the attributes of effective English
teachers in primary school as perceived by primary school students, primary school
English teachers, primary school administrators which may be the same or different
opinions. The results of this research could lead to be the guidelines for developing the

characteristics of effective English teachers in primary schools.

Scope of the Study

This research study aimed to investigate the characteristics of effective English
teachers in Primary schools as perceived by primary school students, primary school
English teachers, primary school administrators in Chonburi Primary Educatinal Service
Area Office Three: Banglamung Three district. | analyzed the characteristics of effective
English teachers in primary schools that can be categorized into five attributes.
There are

1. Rapport
2. Delivery
3. Fairness
4. Knowledge and Credibility

5. Organization and Preparation

Definition of Terms

The terms in this study are defined as follows:
1. The characteristics of English teacher:
It refers to the expression of the role of teachers who are teaching
English could be divided into five characteristics. There are
1.1 Rapport
It refers to the ability to make harmonious relationship in students,
concerned understand students’ feelings or ideas, communicate welll pay attention to

students and develop the environment and atmosphere in the classroom.



1.2 Delivery
It refers to the ability to teach, explain, and guide students to
understand the content of the lesson, change the teaching method to suit and stimulate
the interest of students. Mostly concerns in-class actions performed by the teachers.
1.3 Fairmess
It refers to teachers impartiality, be clear and verifiable in terms of
scoring, measurement and evaluation. To be fair to all students.
1.4 Knowledge and Credibility
It refers to ability to integrate the knowledge and experience of
the teacher and can provide more knowledge and skills beyond in textbooks.
1.5 Organization and Preparation
It refers to ability to prepare lesson plans. Deal with teaching

media, using technology to help in teaching and learning and be flexible



Conceptual Framework

Rapport

Delivery

Fairness

The Characteristics of
Effective English
Teachers in primary

schools

Organization and

Preparation

Knowledge and

Credibility

Figure 1 Conceptual Framework in this Study




CHAPTER 2
REVIEW OF RELATED LITERATURE

This chapter presents a literature review. It is divided into four parts.
1. Teaching and Learning English in Primary Schools
2. The Concept of the Characteristics of Teachers in Primary Schools
3. The Concept of the Characteristics of English Teachers in Primary
Schools

4. A Review of Previous Studies on Characteristics of English Teachers

1. Teaching and Learning English in Primary Schools

The English Language Basis Education Core Curriculum of Thailand stated that
primary education was “a very important educational foundation for children to get a
standard of living and welfare when they grow up” (Nomnian, 2013)

Srikrmkran (2008) offered the way of teaching and learning English in primary
schools. It was divided into two levels. The concept of teaching and learning was
summarized as follows.

1. Primary schools in level 1-3
Teaching and learning English in this level should focus on listening as
well as children learning their language naturally. Therefore, it should be arranged in the
natural way of learning the language as much as possible. For this level, the lesson plan
design is difficult because of the level of the students. Teachers at this level must have
the correct knowledge and pronunciation of English because students will be able to
imitate the pronunciation correctly. If the students imitate the wrong pronunciation, it will
be difficult when they grow up. The using of English in society is difficult. Teachers need
to create opportunities to use English for their students.
2. Primary schools in level 4-6
Students should continue to practice listening skills as they do in level
1-3. Students should know the style and symbol of the English language in writing and

know how the vocabulary is written, how to pronounce and the meaning of the



vocabulary. Teachers should train their students to start reading the spelling and
develop skills in speaking as well.

Linse and Nunan (2005) said that one of the biggest challenges facing teachers
of young learners is a classroom management. On one hand, you want to be a kind and
loving caregiver for your students. You don’t want to be a taskmaster children fear. On
the other hand, you want to maintain order in your classroom so that instruction can take
place. Creating the balance between a caring environments and on where there is
control is not an easy task for any teacher.

Prapphal (2003) offered the concept of techniques for creating the environment
in teaching and learning English as follows.

1. Allows students to use the most English language.

2. If students are not ready to speak, do not force.

3. Use media, equipment and technology to teach students.

4. Do not make students feel stressed.

5. Find the student's interest and include that interest in the lesson.

6. Create an atmosphere that makes students not shy about making
mistakes.

7. If teachers are teaching conversation, teach sentences that can apply in
everyday life.

Wannaprasert.S (1982) mentioned that the English language instructions can
be divided into six approaches

1. Traditional Approach
Traditional approach is the instruction that focus on learning the rules of
grammar. This instruction produced the Grammar Translation Instruction.
2. Structural Approach
Structural approach is a teaching style that believes that the real
language is speaking. So in language teaching, it must follow the natural course of

human language learning.



3. Cognitive Code Approach
Cognitive code approach is a teaching style that focuses on the study of
learning processes that occur in the brain of the learner.
4. Communication Approach
Communication approach is the teaching style is similar to the teaching
style of cognitive code approach. The difference is the communication approach
focuses on function of the sentence for the benefit of communication more than
emphasizing the form of language.
5. Encounter Approach
Encounter approach is based on the idea that language learning is good
if students have the opportunity to interact with native speakers and make it necessary
for them to use the language for their daily lives.
6. Electric Approach
Electric approach is based on bringing ideas of all approaches
mentioned above and mixing it together. For example, traditional approach combined
with communication approach.

Linse and Nunan (2005) said that the experience of childhood experts
encourages carers and teachers of young children to recommend suitable
development. By the very nature as a teacher must be aware of basic physical and
mental needs of children. Primary school teachers should provide the necessary care to
meet these needs so they can grow and focus on learning. In other words, teachers in
primary schools have two jobs: to provide care and to provide instruction. In order to
provide the best teaching and learning, teachers need to adjust their educational
experience to be in accordance with the development process of each child. It is
important to challenge students that they are ready to develop their needs.

In summary from all the ideas presented above. It can be said that the English
teaching in primary schools has to be effective by starting from the survey of students'
basic interests and knowledge. Teachers need to create an atmosphere that suits the

students’ learning. In terms of content, teachers must focus on the knowledge that can
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be used in real life or knowledge that is beneficial to students and teachers must try to
get students involved in the teaching. In addition, Teachers should design instruction
that can promote the development of appropriate listening, speaking, reading and

writing skills according to the students’ levels.

2. The Concept of the Characteristics of Teachers in Primary Schools

Diamond (2011) said that the effective teacher is as the one who has an
effective way of teaching and learning to the student and creating a learning
environment that is conducive to students. Moreover, it is believed that the
characteristics of the teachers strongly affect the learning process of the students
(Murphy & Byrd, 2001).

Ministry of Education (2004) defined the characteristics of good teachers as
follows

1. The ideology and spirit of being a teacher.

1.1 Love, faith and maintain the honor. Honor and duty of being a
teacher. Commitment to ethical behavior.

1.2 Learn to understand the law, and regulations on teachers and
directions for the development of government education.

1.3 Learn to understand, be compassionate, make time for the students
to solve problems and develop the learning and behavior of all students.

1.4 Behave and treat colleagues with respect, honor the duty to help
creating harmony in the group.

1.5 Recognizing the role and values of being teacher, reflect on the
problems and ways of developing the students, people, community and nation. Suggest
appropriate directions for problem solving and development.

2. To perform the duties of the teacher fully with the principles and
professional teachers.

2.1 Teach the habitual habits and moral development of the students

defined in the curriculum.
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2.2 Organize activities to empower students to develop their knowledge,
ability, morality, and psychology.

2.3 Participating in educational activities and student activities to solve
problems and develop students, people, natural resources, environment in the
community.

2.4 To comply with the mission, policy, regulations, and regulations of
educational institutions. To cooperate with educational institutions and foster the
reputation and progress in education.

2.5 Study and do research to develop their own work and the whole
community to flourish continuously.

3. Improve themselves in moral, ethical of academic and professional.
Teachers behave themselves as a good role model in the performance of their duties
and life as a precursor to society.

3.1 Have the ideals of life, commitment to advancement in life,
development of scholarly knowledge, development of morality, and strict adherence to
the principles of religion, living in accordance with the traditions of good culture.

3.2 Have a public mind, be honest and a social responsibility.

3.3 Have good human relations, be respectful, knowledgeable,
competent and moral people.

3.4 Have a faith that is based on the democratic rule of the monarchy,
work and live with other people with democratic way and acting under the laws of the
country.

3.5 Pay attention to the health of your own and family and making the
happiness.

4. Be the power of the community to solve problems and develop the social
economy and education of the community.

4.1 Analysis of problems and needs to develop socio-economic studies
of the community. To conduct and recommend the implementation of economic and

social education for the progress of the national community.
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4.2 Cooperate in the development of education, especially to develop
curriculum and teaching process in accordance with the current state of socio-
economic.

4.3 Leadership in social activities, especially in the sufficiency economy.

4.4 Participating in the activities of national, religious, monarchy, and
rule and culture to achieve those achievements.

4.5 Special attention should be given to identifying events that may be
detrimental to the national community and take appropriate action to eliminate those
dangers for national security.

Akkarabowon (2001) concluded the concept of the characteristics of teachers
as follows
1. Being Knowledge:

Be knowledgeable in various academic fields. Accuracy in academic,

especially taught subjects as well as other academic.
2. Being Humorous:

Be a person with a sense of humor or joy in teaching. However, the
teacher's sense of humor must be constructive, generating good values, otherwise it
would be a bad thing.

3. Being Flexible:
Be relaxed, able to change or modify the mood to suit the teaching.
4. Being Upbeat:

Be a person with a willingness to work and be a teacher who is
responsible for the child and welcomes the mission of teaching without looking at
teaching as a responsible task only, but happy when taught to devote time to work fully.

5. Being Honest:
Be honest with yourself, students and others.
6. Being Clear and Concise:
Be a person with the ability to create clarity. The ability to make learners

understand and teachers must have ability to communicate in spoken and written
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languages. In addition, any job duties must be performed with clarity, transparency,
accuracy and good governance.
7. Being Open:
Be a revealer that is a person who is not mysterious. Teachers must be
willing to disclose to others knowledge and receive the opinions of others.
8. Being Patient:
Be a person who has patience that means a person who is diligent,
hard-working and tolerant of the behavior of students.
9. Being a Role Model:
Be a good role model for students and society, and teachers must be
good role models for students in teaching and living.
10. Being Able to Related Theory to Practice:
Be applied to the theory and take the knowledge gained from education
to effective results.
11. Being self-confident:
Self-confidence is the ability to choose the best way to solve problems
or the best way to do things.
12. Being Diversified:
Able to work in a variety of specializations such as the ability to use the
computer.
13. Being well groomed and Having Personal Hygiene:
Be a person who is dressed appropriately and has good personal
hygiene. Teachers must always be polite and clean, or dress in the uniform of the

school.
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Office of the Basic Education Commission (2010) said that the effective
teachers should have ten principles as follows.

1. Teachers must have academic commitment. Teachers have a role in
seeking knowledge to teach to the students that are

1.1 Teachers must keep track of the progress of the subjects that will be
conveyed from books, journals, media, and conferences to perceive new ideas.

1.2 Although teachers have good knowledge in the field, teachers need
to constantly improve their teaching methods.

1.3 Teachers are the career that create a potential person for the nation
and it is a duty to develop people to be ready for academic, professional and self-
esteem that the society desires.

2. Teachers need to have faith in their profession, they must love to develop
teaching, change teaching methods, know how to communicate, make students
understand easily and learn with joy.

3. Teachers need to be compassionate, caring, be able to solve problems,
accept the differences and do not despise the right and do not insult students.

4. Teachers need to think well that there must be a positive thinking that is
positive to professional teaching, students, institution and colleagues. Always think that
the career of teachers is the most valuable profession so teachers must work effectively.

5. Teachers must have the moral and ethical standards necessary for the
teaching profession, namely, fairness in teaching and evaluation, the needs of the pupil
to succeed. Teachers must have tolerance, selflessness, sacrifice, and a religious mind.
Know how to behave properly according to the tradition and culture of society.

6. Teachers must guide their society to be role models, such as waste,
environment and energy saving, solve problems for good quality of life and help society
to be a good society.

7. Teachers must help to make good comments, preaching, teaching

students to behave in morality, cultivate the mind.
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8. Teachers are constantly striving for progress and teachers are the people
who are learning and publishing the academic works to the community that is beneficial
to them, society and nation

9. Speech is important to make the teaching successful, the students are
encouraged to be persuasive so teachers need to practice speaking properly,
motivating and encouraging to change behavior in the way.

10. Education is the center of human development as an important human
resource of the nation. Teachers must promote the identity of Thai people to maintain
their unique identity. Although technology is so advanced that each nation can
communicate, recognize, and transmit each other's culture, the identity of the people in
the country must be kept to make children love and pride.

The behavior of good teachers according to the Office of the Basic Education
Commission (2010) is considered to be the most important and teachers must organize
the contents and activities which are related to students’ interests, aptitudes. and
discrepancies. The role of the learning process is as follows.

1. Organize content and activities in accordance with the interests and
aptitudes of learners by recognizing the difference between individuals.

2. Practice the thinking process, management, confrontation and applying
knowledge to prevent and find the solutions to solve problems.

3. Organize activities for students to learn by real experiences, practice
them to think, and continuously learn.

4. The process of teaching and learning is a combination from balanced
cognition, learning, cultivating virtues, values, and desirable attributes in every subject.

5. Teachers must arrange the atmosphere, the media, the learning and
facilities for the learners to learn, and use the research as part of the learning process.
Learn from the media, and academic sources.

6. Collaborate with parents and community members to develop learners'

potential.
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Chantavanich, Chantavanich, and Fry (1990) mentioned the characteristics of
good teachers as follows

1. Give love and be good to the students, to be attentive and to be attached
to the students as a child of his or her own. If the students behave badly or improperly,
the teachers have the duty to advice, counsel, or punish with good wishes. Finally, the
teacher will get the love from the students as the rewards to be proud of.

2. Teachers need to learn more. Nowadays, science is rapidly advancing,
so teachers need to study new knowledge about the subject. Teachers need to be up-
to-date, bring in new media to apply with teaching.

3. Teachers must behave well and have virtue. Be responsible and honest
with their teaching duties. Teachers are the role model of learner and teacher is in the
learner's eyes, watching from the teacher's behavior and the society is expecting
teachers to be good role models for their children.

4. Teachers must have good planning, teaching and preparation, always
seeking new teaching techniques. Teachers need to be committed and work hard,
Teachers need to motivate students to seek knowledge, have fun in their learning, and
have a positive attitude toward the subjects.

Faranda and Clarke lii (2004) studied about student observations of
outstanding teaching: Implications for Marketing Educators and this revealed effective
teachers should have five attributes: rapport, delivery, fairness, knowledge and

credibility, organization, and preparation and they summarized the detail as follow.
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Table 1 Student Perceptions of an Outstanding Professor

General Percentage of | Subcategories Tips for Instructional Success
Themes responses
Rapport 35.8% Approachability Maintain a congenial demeanor
Accessibility Forge interpersonal relationships
Personality Care about overall student success
Empathy Engage in conversations beyond course subject
matter
Create an open-door policy
Learn students names
Be truthful
Exhibit humor
Listen to students
Remain open to learning
Never condescend
Uphold an unconditional positive regard for others
Delivery 30.3% Communication Demonstrate interest, energy, passion, and

Personal style

Pedagogy

enthusiasm for the subject matter

Provide opportunity for in-class student-teacher
and student-student interactivity

Embrace questions

Use numerous and varied examples

Alter instructional methods

Monitor students receptivity

Survey with reinforcement

Create a participatory learning environment
Challenge students to think, not repeat

Display control of the learning environment
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General Percentage of | Subcategories Tips for Instructional Success
Themes responses
Fairness 16.4% Performance Explain the evaluative criteria
evaluation Maintain a system for handling disputes
Assignments Remain flexible in appraisals
Put forth an appropriate workload
No trick questions or assignments
Test on material covered in class
Engage in pre- and posttest reviews
Maintain unbiased and impartial treatment for all
students
Create an objective and equitable grading policy
Knowledge 10.3% Expertise Impart knowledge and skills gained from personal
and Experience business experience
Credibility Intelligence Go beyond the textbook
Explain with real-world business examples/cases
Ground complex theories in student-oriented
applications
lllustrate the relevance of topics
Teach by example
Organization | 7.2% Clarity Provide extensive direction for each assignment
and Thoroughness Deliver prompt feedback on graded assignments
preparation Instructional Remain flexible and accommodating on schedule
materials

Clearly explain learning goals and expectations
Utilize instructional technology

Provide additional study resources

Supply a consistent and specific syllabus
Demonstrate the linkages between topics

Be prompt and dependable

Update instructional materials
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In summary, the characteristics of effective teachers in primary school not only
focuses on teaching and learning but also focuses on the student's behavior. Teachers
are the role model for the students. In addition teachers must have a self-development
to keep up with the progress of the media and technology, and teachers must cultivate

the students to have the desired characteristics and love learning in the students’ life.

3. The Concept of the Characteristics of English Teachers in Primary Schools

Although effective teachers generally have some similar characteristics, those
characteristics depend on the course that the teachers teach. Some researchers
believed that the nature of contents of language teaching makes teachers who teach
language have the differences characteristics from teachers who teach in other
subjects. (Hammadou & Bernhardt, 1987) Moreover, English teachers nowadays need
to adjust their roles from the original to the linguistic content only, as the organizers of
the activities by providing language information to help students learn. Teachers focus
on learners' ability to use language to gain self-directed learning. English teachers need
to keep track of current knowledge and need to develop themselves all the time
(Prapphal, 2003)

Dolf (1988) said that effective English teachers in teaching must be
knowledgeable about the content and curriculum, have knowledge of how to teach, how
to present content, ability to use media and technology, and ability to manage classes.

Park and Lee (2006) suggested that effective English teachers must have three
elements that are English proficiency, pedagogical knowledge and socio- affective
skills.

Brosh (1996) studied about the characteristics in teachers who teach language.
The results of the research found that the ability to teach the language is required as
follows.

1. Teachers must have knowledge and ability to use the language for
teaching.
2. Teachers must have the ability to manage, explain the content and

stimulate motivate the learners.
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3. Teachers must have justice to the students.
4. Teachers must have time for students.
Brown (2000) mentioned about the characteristics of effective English teachers
as follows.
1. Technical Knowledge
1.1 Understand in English systems such as structure sounds and
passages.
1.2 Understand basic principles of language teaching.
1.3 Fluency in listening, speaking, reading and writing in English.
1.4 Know how to learn a foreign language.
1.5 Understand the relationship between language and culture.
1.6 Follow the new techniques and knowledge in the field by reading or
attending meetings.
2. Pedagogical skills
2.1 Have knowledge of language teaching.
2.2 Understand and use a variety of teaching techniques.
2.3 Design and implement effective lesson plans.
2.4 Recognize the language needs of the students;
2.5 Learn how to provide feedback to students.
2.6 Encourage, collaborative, interaction and teamwork in the
classroom.
2.7 Create the atmosphere of teaching to be appropriated.
2.8 Use effective and clear presentation skills.
2.9 Apply the media and technology in teaching.
2.10 Create new learning materials.
3. Interpersonal skills
3.1 Recognize differences in the culture of the learner.
3.2 Have fun, enthusiasm, warmth, build relationships with others and

have a sense of humor.
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3.3 Accept the opinions and abilities of the students.
3.4 Have patience with the underprivileged.
3.5 Collaborate with colleagues in harmony.
3.6 Find chance for sharing ideas, attitude and techniques with
workmate.
4. Personal qualitative
4.1 Be good and dependable people.
4.2 Be flexible
4.3 Look for new ways to teach the language.
4.4 Set goals for self-improvement in both short and long term.
4.5 Keeping standards ethical.
Kalaitzis (2005) mentioned that the characteristics of effective English teachers
could be divided into 3 parts
1. Background knowledge
1.1 Be aware of the language and culture.
1.2 Be aware of how to teach.
1.3 Know the social and cultural background of learners.
1.4 Be conscious of the education system and educational philosophy.

1.5 Be aware of the language learning psychology and motivate

learners.
2. Professional skills
2.1 Can use the language to teach well.
2.2 Can adapt the language to suit the needs and competencies of
learners.

2.3 Recognize teaching techniques such as how to set learning
objectives, how to organize learning activities, and how to evaluate learning outcomes.

2.4 Know how to accept learners.

2.5 Know how to provide feedback.

2.6 Have classroom management skills
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2.7 Can solve teaching problems and group management.
2.8 Can play the right role at the right time.
2.9 Be aware of the curriculum design.
3. Personal qualities
3.1 Patience and kindness
3.2 Flexible and be a source of learning.
3.3 Generous
3.4 Have a sense of humor
3.5 Enthusiasm and fun
3.6 Honest
3.7 Have imagination and creativity.
3.8 Effective
3.9 Self discipline
3.10 Like to help
3.11 Be humble
Office of the Basic Education Commission (2010) determined the competency
of language teachers as follows.
1. Have the knowledge of language
2. Have the knowledge of language culture
3. Have the knowledge of second language learning theory
4. Have the knowledge of second language teaching
5. Have language skills
Texas State Board of Education (2004) determined the competency of
language teachers as follows.
1. Have the knowledge of language
2. Understand how language teaching relates to learners' standards.3.
Understand the culture associated with the language.
4. Understand how to teach culture.

5. Understand the link between language and other subjects.
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6. Know the strategies of teaching, the content of the subject and using the
language.

7. Must know how to compare the similarities and differences of different
styles of language, such as voice and structure.

8. Understand the similarities and differences of the language of instruction
with the culture of the learner.

9. Know how to use the language and culture of the language outside the
classroom.

10. Know how to use language for lifelong learning and to develop their
profession.

Barnes and Lock (2010) studied about the attributes of effective lecturers of

English as a foreign language as perceived by students in a Korean University based on
five characteristics of effective teacher from Faranda and Clarke lii (2004) rapport,
delivery, fairness, knowledge and credibility, and organization and preparation and
studied other researches to summarized the attributes of effective English teachers in

the table as follow.
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Table 2 The Characteristics of Effective Teachers

Category Attribute: Effective teachers
Rapport develop interpersonal relationships (Chen, 2005; Faranda & Clarke, 2004; Xiao,
(sociability, 2006)
empathy, are congenial (Chen, 2005; Faranda & Clarke, 2004)
personality, share personal and professional life experiences (Chen, 2005; Faranda & Clarke,
receptiveness) 2004)
listen to students (Desai et al., 2001; Faranda & Clarke, 2004; Park & Lee, 2006;
Rammal, 2006)
care (Desai et al., 2001; Faranda & Clarke, 2004)
make themselves accessible for consultation (Faranda & Clarke, 2004)
have a sense of humour (Faranda & Clarke, 2004)
are patient (Desai et al.2001; Kutnick & Jules, 1993; Payne, 1978; Rammal, 2006)
have a positive attitude towards students (Desai et al., 2001; Faranda & Clarke,
2004; Park & Lee, 2006; Rammal, 2006)
Delivery are enthusiastic (Faranda &Clarke, 2004; Kelley et al., 1991; Palmer, 2000)

(personal style,
communication,
methodology.

content)

give clear explanations (GriemelFuhrmann, 2003; Kember & Wong, 2000; Kutnick
& Jules, 1993)

use good examples (GriemelFuhrmann, 2003; Palmer, 2000)

use the students’ native language selectively (ELT) (Auerbach,& Burgess 1985;
Chen, 2005)

vary their delivery methods (Chen, 2005; Faranda & Clarke, 2004; Gorham, 1987)
encourage group work and participation (Faranda & Clarke, 2004; Kelley et al.,
1991; Reid, 1987)

provide interesting and meaningful activities (ELT) (Park & Lee, 2006)

emphasise error correction (ELT) (Nunan, 1989; Rammal, 2006; Yorio, 1989)
provide pronunciation practice (ELT) (Nunan, 1989; Rammal, 2006)

teach grammar rules (ELT) (Horwitz, 1987; Yorio, 1989)

emphasise vocabulary (ELT) (Horwitz, 1987; Nunan, 1989; Yorio, 1989)

prepare students for examinations (ELT) (Rammal, 2006; Xiao, 2006)

tailor content to the students’ English levels (ELT) (Park & Lee, 2006
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Table 2 (Continued)

Category Attribute: Effective teachers
Fairness treat all students impartially (Desai et al., 2001; Faranda & Clarke, 2004)
(impartiality, produce examinations which closely relate to work covered in class (Faranda &
examination Clarke, 2004)

preparation,

make examinations which allow students to express their knowledge freely

(Faranda & Clarke, 2004)

grading)
give prompt assignment feedback (Faranda & Clarke, 2004)
, transparency,
provide pre and post examination reviews (Kelley et al. 1991)
Workload)
provide clear grading guidelines (Desai et al., 2001)
articulate policies regarding attendance and late assignment submissions (Desai
et al., 2001)
are flexible with grading (Faranda & Clarke, 2004)
impose a balanced workload (Faranda & Clarke, 2004)
Knowledge have sound content knowledge of their discipline (Chen, 2005; Faranda & Clarke,
and 2004; Lasagabaster & Sierra, 2005;  Kutnick & Jules, 1993; Xiao, 2006)
Credibility go beyond the textbook (Faranda & Clarke, 2004)

are able to answer complex questions (Faranda & Clarke, 2004)

use relevant real world examples in lessons (Faranda & Clarke, 2004; Kelley et al.,
1991)

are proficient in English (ELT) (Lasagabaster & Sierra, 2005; Park & Lee, 2006;
Rammal, 2006)

have a sound knowledge of grammar (ELT) (Lasagabaster & Sierra, 2005; Park &
Lee, 2006)

are able to teach study techniques (Chen, 2005; Lasagabaster & Sierra, 2005)
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Table 2 (Continued)

Category

Attribute: Effective teachers

Organization
and

Preparation

provide a comprehensive syllabus with content and methodology (Kelley et al.,
1991; Xiao, 2006)

communicate clear course objectives (Kember & Wong, 2000; Kelley et al., 1991)
stick to the syllabus (Kember & Wong, 2000; Rammal, 2006)

lay out all the materials needed for assignments (Kember et al., 2004)

provide original supplemental material (Kember et al., 2004; Yorio, 1989)

provide prompt feedback on assessment (Desai et al., 2001)

prepare each lesson well (Park & Lee, 2006)

In summary, there are some the characteristics of effective English teachers

that are similar to characteristics of English teachers but the difference in the context of

language teaching. The method of teaching language is not the same as teaching in

other subjects. Therefore, English teachers have unique teaching styles and English

teachers must be aware of the cultural differences between their language and English.

Teachers have the duty to help students to understand the differences. In addition,

teachers also provides the opportunity to create the right environment for students to

practice their English skills and can be used in their everyday life.
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4. A Review of Previous Studies of Characteristics of English Teachers

Zamani and Ahangari (2016)) researched about characteristics of effective
English Language Teachers (EELT) as perceived by learners of English. Collecting the
data from lIranian English learners at Azad University of Tabriz by using the
questionnaire which was based on four categories: English proficiency, pedagogical
knowledge, organization and communication skills, and socio-affective skills. The result
showed that students believed that the effective English teachers should have the ability
to develop relationship with students, build students ‘confidence and maintain discipline
in classroom.

Meksophawannagul (2015) studied about teacher and learner view on effective
English teaching in the Thai context: the case of engineer students by using the
questionnaire to teachers and students. The questionnaires were based on five
attributes categories of effective teachers from Faranda and Clarke lii (2004): rapport,
delivery, fairness, knowledge and credibility, organization, and preparation. The result in
quantitative data of this study showed that the most important attribute was organization
and preparation such as effective teaching methodology. The qualitative data, in
contrast, showed that the most important attribute was rapports especially that teachers
should be patient, do not insult the students and always give advice to the students.

Semiz and Zibande (2014) studied about effective language teachers’ attribute
perceived by EFL students: a quantitative analysis in a Turkish context by using the
questionnaires with EFL undergraduate students at the Department of Western
Languages and Literature at Karadeniz Technical University, Trabzon. The
questionnaires were based on five attributes categories of effective teachers from
Faranda and Clarke lii (2004) rapport, delivery, fairness, knowledge and credibility,
organization, and preparation. The results showed that the students gave the highest
importance on knowledge and credibility attribute.

Chen (2012) studied about favorable and unfavorable characteristics of EFL
teachers perceived by university students of Thailand. Collecting the data from students

at Vongchavalitkul University by using open-ended questionnaires and semi-structured
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interviews. The finding revealed that students at Vongchavalitkul University thought that
the effective EFL teachers should be kind, friendly and able to understand students. In
addition they also expected EFL teachers to have the knowledge of English language
and ability to teach and transfer content in the effective ways.

Wichadee (2010) surveyed the characteristics of the effective EFL teachers.
Collecting the data from Bangkok University students and EFL teachers by
questionnaires. The finding showed that Bangkok University students thought that the
effective EFL teachers should have a good preparation, effective communication ability
and pleasant personality. While EFL teachers thought that having a good English
language ability is the most important.

Lin (2009) studied about Chinese students’ perceptions of the characteristics of
effective EFL teachers. Using the questionnaire with students in Tainan area. The finding
revealed that the instruction ability, personality and teacher- student relationship were all
important.

In summary, most researchers above studied the thought and opinion from
older students such as high school students and university students and collected the
data from teachers and students. And the results are different in each context. This
study aimed to investigate the characteristics of effective English teachers in primary
school as perceived by primary school students, English teachers, and administrators in
Thai context.

The next chapter outlines the research methodology, including research
population and sample, research instruments, data collection and data analysis

procedures.



CHAPTER 3
METHODOLOGY

This chapter explained the methods used to gather and analyze research data.
It is divided into four parts: research population and sample, research instruments, data

collection and data analysis procedure.

1. Research Design

This study is a mix-methods sequential explanatory design (Creswell & Clark,
2017). Scope of the study employed 2-phase research design. Namely, a) the
quantitative phase of the study (quan approach) and b) the qualitative phase of the
study (qual approach). The researcher selected this study design primarily because this
method can support the research questions. Using the questionnaire to get the data to
answer the research questions and semi- structured interview to support and confirm
the data from the questionnaire.

The data analysis of each phase of the study is shown in FIGURE 2

QUAN QUAL
Questionnaire / Semi-structured interview \
- Primary School Students - Primary School Students
- Primary School English Teachers - Primary School English Teachers
- Primary School Administrators - Primary School Administrators

Figure 2 The Data Analysis
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2. Research Population and Sample
The population of this study consisted of grade sixth student, primary school
English teachers and primary school administers of 7 primary schools in Chonburi
Primary Educational Service Area Office Three: Banglamung Three district about 688
people. Considered choosing the sample by size of the schools. Criteria for
consideration the size of the schools is
1- 120 students in school is the small school
121- 600 students in school is the medium school
601- 1500 students in school is the large school
1501 up students in school is the extra-large school
In Chonburi Primary Educatinal Service Area Office Three: Banglamung Three
district. There were 2 extra-large schools, 1 large school, 4 medium schools and there
was no small school. The sample group came from 1 school in each school size by
randomly picking only 1 school in an extra- large school group and a medium school
group.
Therefore, the sample group was 345 people who were 328 grade sixth
students, 11 primary school English teachers and 6 primary school administrators from
all 3 schools representing different sizes of schools that was under the Chonburi Primary

Educatinal Service Area Office Three: Banglamung 3 district

3. Research Instruments
The research instruments used to collect the data for this study include
modified questionnaires to suite with the Thai context base on related studies
characteristics of effective English teachers and semi-structured interview that would be
created after analyzing the data from the questionnaire.
3.1 Questionnaires

This study used a modified questionnaire as the instrument for collecting
the data. The modified effective teachers’ questionnaire was developed by Faranda and
Clarke lii (2004) and modified by(Barnes & Lock, 2010). Both were based on five

attributes: rapport, delivery, fairness, knowledge and credibility, and organization and
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preparation to measure the characteristics of effective English teachers and made it
relevant to the context of this study for investigating the characteristics of effective
English teachers in primary school as perceived by primary school students, primary
school English teachers and primary school administrators. The Effective English

teachers’ questionnaire consisted of 30 items using a five-point Likert Scale ranging

from
5 = strongly agree
4 = agree
3 = some how agree
2 = disagree
1 = strongly disagree

Part 1 the questionnaire determined the profile of the respondents in
terms of status: student, teacher, administrator, and sex: male, female.

Part 2 the 30 questions were about the characteristics of effective
English teachers that based on five categories: a) rapport, b) delivery, c) fairness d)

knowledge and credibility and e) organization and preparation.

Table 3 Questionnaire Specification

Category Item Distribution Total Percentage
Rapport 15,17, 21, 24, 25, 26, 27 7 25
Delivery 12,10, 11, 16, 28, 30 6 20
Fairmess 13, 14,19, 20, 29 5 15
Knowledge and | 2,5,6,7,8,9, 18 7 25
Credibility

Organization and | 1, 3, 4, 22, 23 5 15
Preparation

Total 30 100%
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Questionnaire Modification

1. Studied the questionnaire of Faranda and Clarke lii (2004) and Barnes
and Lock (2010) as the main guideline for creating a research questionnaire.

2. Set the conceptual framework of this study. The researcher studied
relevant the researches, theories and concepts that related to the characteristics of
effective English teachers in primary schools. The characteristics of effective English
teachers could be classified into five categories.

1. Rapport

2. Delivery

3. Fairness

4. Knowledge and Credibility

5. Organization and Preparation

3. Defined and localized the definition of terms and created the questions in
each categories to be followed with the definition of terms and the indicators of each
categories that based on Faranda and Clarke lii (2004). Creating questions 40 items but
there were 30 items to be used.

4. Sent to the advisor and 3 experts in the field of English teaching for
verifying the validity of the questionnaires by using I0C (Item Objective Congruence) to
be the criteria. The questions that passed must have IOC more than or equal to .50.

5. Modified the questionnaire as suggested by the experts.

6. Piloted the questionnaire to 30 selected primary school students that
were not the part of the actual sample of the study. The results of the experiment were
used to determine the quality of the questionnaire.

7. The quality of the questionnaire was divided into the following categories:
using statistical analysis by Pearson Product Moment Correlation Coefficient and the
questionnaires considered as having more than or equal to .20 of discriminative powers.

8. The 30 questions were considered the reliability by Alpha Coefficient of
Cronbach. The reliability of the questionnaire should not be less than .70.

9. Printed the questionnaire and use with the sample group.
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3.2 Interview
This study used the semi-structured interview with primary school
students, primary school English teachers and primary school administrators. The
questions created from the result of the questionnaire. Writing and recording were the
interview report for data analysis.
The process of creating an interview form was as follows

1. Studied and analyze data that got from the questionnaire.

2. Created the open-ended questions in interviews with primary
school students, primary school English teachers and primary school administrators that
related to the result data from the questionnaire.

3. Sent the open-ended questions in interviews to the advisor and 3
experts in the field of English teaching for verifying the validity of the open-ended
questions by using IOC (ltem Objective Congruence) to be the criteria. The open-ended
questions that passed must have |IOC more than or equal to .50.

4. Modified the open-ended questions in interviews as suggested by
the expert.

5. Tried out with 3 non-sample. The researcher and a research
assistant interviewed and recorded the data.

6. Improved the interview form and presented to the advisor again to
check the accuracy of the interview.

7. Printed the questionnaire and used with the sample group.

4. Data Collection
The researcher personally collected the data based on the availability of the
respondents. By requesting permission to collect the data for this research in each

school. Using questionnaires and interviews to obtain the required data.
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5. Data Analysis Procedure
This study was divided into two parts.
Quantitative Phase
For the second research questions in this study described by using
weighted mean, S.D. and ranking.
Qualitative Phase
The second part was to get the data from interviews to be qualitatively
analyzed and presented it in the form of descriptive writing to support the data from

questionnaires.



CHAPTER 4
FINDINGS

This chapter consists of research finding from the questionnaire which are
presented into three sections: the first section described the level agreement of the
characteristics of effective English teachers in primary schools as perceived by primary
school students, primary school English teachers, primary school administrators.

The second section described the level agreement of the characteristics of
effective English teachers in primary schools as perceived by primary school students,
primary school English teachers, primary school administrators in term of five
categories: a) rapport, b) delivery, c) fairness d) knowledge and credibility and e)
organization and preparation.

The last section was about the speeches from the interview which related to the

result from the questionnaire.

1. The level agreement of the characteristics of effective English teachers in primary
schools

1.1 The level agreement of the characteristics of effective English teachers in
primary schools as perceived by primary school students

The modified questionnaire had been used with 328 grade sixth students of
3 schools. They answered 30 questions from the questionnaire by giving the level of

their opinions based on a five-point Likert Scale ranging.
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Questions Std.
Mean |Deviation | Rank
Rapport
15 | Teachers should be patient, check and
give clear instructions for correcting
4.53 0.7515 7
student errors. Do not insult students
when students make mistakes.
17 | Teachers should encourage student
motivation and interest and help students 4.31 0.9028 17
to build confidence.
21 | Teachers should have good expressions
for students and helping students both 4.52 0.9384 8
inside and outside the classroom.
24 | Teachers should have flexibility in various
matters and can be adjusted as 4.12 1.0508 24
appropriate.
25 | The teacher should have a good
4.15 1.1570 22
personality or appearance.
26 | Teachers should be open to listen to
4.75 0.8103 2
students' opinions.
27 |Teachers should listen to students, do not
be easily upset and teachers should be 4.73 0.8511 3

magnanimous.
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Questions Std.
Mean |Deviation | Rank
Delivery
10 | Teachers should use English as a tool for
3.73 1.1820 28
communication.
11 | Teachers should use Thai language only
3.60 1.3660 29
when necessary.
12 | Teachers should give examples in the
daily lives of students that are related to 4.04 1.0292 25
the lesson.
16 | Teachers should organize activities that
are interesting and meaningful for student | 4.62 0.7267 4
learning.
28 | Teachers should promote group work and
4.34 1.0647 14
student participation.
30 | Teachers should organize the meaningful
and fun activities for students and do not
make the content to be difficult. Teachers 4.82 0.7530 1

should be optimistic and have sense of

humor.
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Questions Std.
Mean |Deviation | Rank
Fairness
13 | Teachers should assign homework to
3.53 1.4040 30
review lessons.
14 | Teachers should give students to take a
414 1.2436 23
test to review the lesson.
19 |The teacher should follow the rules and
regulations. Try to raise the moral level of
4.23 0.9825 18
students, awareness of illegal behavior
and cheating.
20 |Teachers should be fair. (In giving
suggestions, scoring, giving attention to 4.38 1.0503 12
individual differences).
29 | Teachers should not separate students
4.41 1.1146 10
and should treat all students equally.
Knowledge and Credibility
2 | Teachers have to understand and have
clear concept of the content of lesson, 4.57 1.8151 5
objectives, scoring and evaluation.
5 |Teachers should use a variety of teaching
materials and technology in classroom 4.55 0.7178 6

such as audio/ visual media.
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Questions Std.
Mean |Deviation | Rank
6 | The teacher should have a high level of
English ability in listening, speaking, 4.40 0.8731 11
reading and writing.
7 | Teachers should have the skills to explain
4.32 0.8098 16
English grammar rules clearly.
8 |Teachers should have the skills to
pronounce English as close to the native 4.19 0.9261 20
speaker.
9 | Teachers should know about the culture
3.94 1.0029 27
of native speakers.
18 |Teachers should have ability to answer
4.03 1.0908 26
the difficult questions.
Organization and Preparation
1 | Teachers should have the ability to
4.48 0.7561 9
prepare lessons to be effective.
3 | Teachers should allocate time in teaching
4.37 0.8661 13
effectively and systematically.
4 | Teachers should clarify the purpose of
learning, methods for measuring and 4.34 0.8344 15

evaluating learning clearly to students.
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Table 4 (Continued)

Questions Std.

Mean Deviation | Rank

22 | Teachers should give quick feedback
417 1.1369 21
about tasks assigned to students.

23 | Teachers should provide supplemental
4.19 1.2621 19
material

The table has shown that primary school students ranked the “Teachers should
organize the meaningful and fun activities for students and do not make the content to
be difficult. Teachers should be optimistic and have sense of humor. (Mean= 4.82)" as
the most important characteristic of effective English teachers in primary schools. On the
other hand, they ranked “Teachers should assign homework to review lessons. (Mean=
3.53)” as the least important characteristic of effective English teachers in primary

schools.
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1.2 The level agreement of the characteristics of effective English teachers in
primary schools as perceived by primary school English teachers

The modified questionnaire had been used with 11 primary school English
teachers of 3 schools. They answered 30 questions from the questionnaire by giving the

level of their opinions based on a five-point Likert Scale ranging.

Table 5 The Questionnaire’s Result from Primary School English Teachers

Questions Std.

Mean |Deviation | Rank

Rapport

15 | Teachers should be patient, check and
give clear instructions for correcting

4.55 0.6876 6
student errors. Do not insult students

when students make mistakes.

17 | Teachers should encourage student
motivation and interest and help students 4.64 0.5045 4

to build confidence.

21 | Teachers should have good expressions
for students and helping students both 4.55 0.5222 6

inside and outside the classroom.

24 | Teachers should have flexibility in various
matters and can be adjusted as 4.45 0.6876 16

appropriate.

25 | The teacher should have a good
4.27 0.7862 20

personality or appearance.
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Questions Std.
Mean |Deviation | Rank
26 | Teachers should be open to listen to
4.64 0.9244 4
students' opinions.
27 |Teachers should listen to students, do not
be easily upset and teachers should be 4.27 1.1909 22
magnanimous.
Delivery
10 | Teachers should use English as a tool for
4.27 0.6467 22
communication.
11 | Teachers should use Thai language only
3.91 1.0445 28
when necessary.
12 | Teachers should give examples in the
daily lives of students that are related to 4.36 0.6742 19
the lesson.
16 | Teachers should organize activities that
are interesting and meaningful for student 4.55 0.6876 6
learning.
28 | Teachers should promote group work and
4.27 1.1909 22

student participation.
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Questions Std.
Mean |Deviation | Rank
30 | Teachers should organize the meaningful
and fun activities for students and do not
make the content to be difficult. Teachers 4.55 0.6876 9
should be optimistic and have sense of
humor.
Fairness
13 | Teachers should assign homework to
4.09 0.7006 27
review lessons.
14 | Teachers should give students to take a
3.82 1.1677 30
test to review the lesson.
19 | The teacher should follow the rules and
regulations. Try to raise the moral level of
4.45 0.9342 12
students, awareness of illegal behavior
and cheating.
20 | Teachers should be fair. (In giving
suggestions, scoring, giving attention to 4.45 1.2136 12
individual differences).
29 | Teachers should not separate students
4.73 0.4671 2

and should treat all students equally.
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Questions Std.
Mean |Deviation | Rank
Knowledge and Credibility
2 | Teachers have to understand and have
clear concept of the content of lesson, 4.45 0.9342 12
objectives, scoring and evaluation.
5 | Teachers should use a variety of teaching
materials and technology in classroom 4.45 1.2136 16
such as audio/ visual media.
6 |The teacher should have a high level of
English ability in listening, speaking, 4.27 0.6467 20
reading and writing.
7 | Teachers should have the skills to explain
4.27 1.0090 25
English grammar rules clearly.
8 | Teachers should have the skills to
pronounce English as close to the native 4.55 0.6876 9
speaker.
9 | Teachers should know about the culture
3.91 1.1362 28
of native speakers.
18 | Teachers should have ability to answer
4.09 1.2210 26
the difficult questions.
Organization and Preparation
1 | Teachers should have the ability to
4.82 0.4045 1

prepare lessons to be effective.
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Questions Std.
Mean |Deviation | Rank
3 | Teachers should allocate time in teaching
4.73 0.4671 3
effectively and systematically.
4 | Teachers should clarify the purpose of
learning, methods for measuring and 4.55 0.6876 11
evaluating learning clearly to students.
22 | Teachers should give quick feedback
4.45 0.9342 12
about tasks assigned to students.
23 |Teachers should provide supplemental
4.45 0.6876 16

material

The table has shown that primary school English teachers ranked the “Teachers

should have the ability to prepare lessons to be effective. (Mean= 4.82)" as the most

important characteristic of effective English teachers in primary schools. On the other

hand, they ranked “Teachers should give students to take a test to review the lesson.

(Mean= 3.83)" as the least important characteristic of effective English teachers in

primary schools.
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1.3 The level agreement of the characteristics of effective English teachers in

primary schools as perceived by primary school administrators

The modified questionnaire had been used with 6 primary school

administrators of 3 schools. They answered 30 questions from the questionnaire by

giving the level of their opinions based on a five-point Likert Scale ranging.

Table 6 The Questionnaire’s Result from Primary School Administrators

Questions Std.
Mean |Deviation | Rank
Rapport
15 | Teachers should be patient, check and
give clear instructions for correcting
4.67 0.5774 8
student errors. Do not insult students
when students make mistakes.
17 | Teachers should encourage student
motivation and interest and help students 5.00 0.0000 1
to build confidence.
21 | Teachers should have good expressions
for students and helping students both 4.67 0.5774 8
inside and outside the classroom.
24 | Teachers should have flexibility in various
matters and can be adjusted as 4.67 0.5774 8
appropriate.
25 | The teacher should have a good
4.33 0.5774 18

personality or appearance.
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Questions Std.
Mean |Deviation | Rank
26 | Teachers should be open to listen to
4.67 0.5774 8
students' opinions.
27 |Teachers should listen to students, do not
be easily upset and teachers should be 5.00 0.0000 1
magnanimous.
Delivery
10 | Teachers should use English as a tool for
4.33 0.5774 18
communication.
11 | Teachers should use Thai language only
2.67 1.5275 30
when necessary.
12 | Teachers should give examples in the
daily lives of students that are related to 4.00 0.0000 25
the lesson.
16 | Teachers should organize activities that
are interesting and meaningful for student 4.67 0.5774 8
learning.
28 | Teachers should promote group work and
4.67 0.5774 8

student participation.
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Questions Std.
Mean |Deviation | Rank
30 | Teachers should organize the meaningful
and fun activities for students and do not
make the content to be difficult. Teachers 5.00 0.0000 1
should be optimistic and have sense of
humor.
Fairness
13 | Teachers should assign homework to
4.00 1.0000 25
review lessons.
14 | Teachers should give students to take a
4.00 0.0000 25
test to review the lesson.
19 | The teacher should follow the rules and
regulations. Try to raise the moral level of
5.00 0.0000 1
students, awareness of illegal behavior
and cheating.
20 |Teachers should be fair. (In giving
suggestions, scoring, giving attention to 5.00 0.0000 1
individual differences).
29 | Teachers should not separate students
5.00 0.0000 1

and should treat all students equally.
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Questions Std.
Mean |Deviation | Rank
Knowledge and Credibility
2 | Teachers have to understand and have
clear concept of the content of lesson, 4.33 0.5774 18
objectives, scoring and evaluation.
5 | Teachers should use a variety of teaching
materials and technology in classroom 4.67 0.5774 8
such as audio/ visual media.
6 |The teacher should have a high level of
English ability in listening, speaking, 4.67 0.5774 8
reading and writing.
7 | Teachers should have the skills to explain
4.33 0.5774 18
English grammar rules clearly.
8 | Teachers should have the skills to
pronounce English as close to the native 4.33 0.5774 18
speaker.
9 | Teachers should know about the culture
4.00 0.0000 25
of native speakers.
18 | Teachers should have ability to answer
5.00 0.0000 1
the difficult questions.
Organization and Preparation
1 | Teachers should have the ability to
4.67 0.5774 8

prepare lessons to be effective.
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Table 6 (Continued)

Questions Std.

Mean Deviation | Rank

3 | Teachers should allocate time in teaching
4.00 0.0000 25

effectively and systematically.

4 | Teachers should clarify the purpose of
learning, methods for measuring and 4.33 0.5774 18

evaluating learning clearly to students.

22 | Teachers should give quick feedback
4.67 0.5774 8

about tasks assigned to students.

23 |Teachers should provide supplemental
4.33 0.5774 18

material

The table has shown that primary school administrators ranked 6
characteristics as the most important characteristic of effective English teachers in
primary schools (Mean= 5). Those were “Teachers should encourage student motivation
and interest and help students to build confidence.”, “Teachers should have ability to
answer the difficult questions.”, “The teacher should follow the rules and regulations. Try
to raise the moral level of students, awareness of illegal behavior and cheating.”,
“Teachers should be fair. (In giving suggestions, scoring, giving attention to individual
differences).”, “Teachers should listen to students, do not be easily upset and teachers
should be magnanimous.”, “Teachers should not separate students and should treat all
students equally.” and “Teachers should organize the meaningful and fun activities for
students and do not make the content to be difficult. Teachers should be optimistic and
have sense of humor.” On the other hand, they ranked “Teachers should use Thai
language only when necessary. (Mean= 2.67)” as the least important characteristic of

effective English teachers in primary schools.
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2. The level agreement of the characteristics of effective English teachers in primary

schools as perceived by primary school students, primary school English teachers,

primary school administrators in term of five categories: a) rapport, b) delivery, c)

fairness d) knowledge and credibility and e) organization and preparation.

Table 7 The Questionnaire’s Result in Term of Five Categories

&
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Rapport (Item: 15, 17, 21, 24, 25,
345 14.39 (448 |4.71|2.71|5.00|4.39| .48
26, 27 )
Delivery (Item: 10, 11, 12, 16, 28,
345 |1 4.16 (4.3214.22|2.50|5.00 | 4.16| .54
30)
Fairness (ltem: 13, 14,19, 20,29) | 345 | 4.09 | 4.31|4.60|1.60 |5.00 | 4.10| .66
Knowledge and Credibility
345 | 4.27 | 4.2914.48|2.29|5.00 | 4.27| .51
(ltem:2,5,6,7,8,9, 18)
Organization and Preparation
345 | 4.26 | 4.60 | 4.40 | 1.00 | 5.00 | 4.28 | .56

(ltem: 1, 3, 4, 22, 23)
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THE LEVEL AGREEMENT OF THE
CHARACTERISTICS OF EFFECTIVE ENGLISH
TEACHERS IN PRIMARY SCHOOLS
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Figure 3 The Level Agreement of the Characteristics of Effective English Teachers

in Primary Schools

For primary school students, they ranked the Rapport (Mean= 4.39) as the most
important characteristics of effective English teachers in primary school and following by
Knowledge and Credibility (Mean= 4.27), Organization and Preparation (Mean= 4.26),
Delivery (Mean= 4.16) and the last characteristic was Fairness (Mean= 4.09).

For primary school English teachers, they ranked Organization and Preparation
(Mean= 4.60) as the most important characteristics of effective English teachers in
primary school and following by Rapport (Mean= 4.48), Delivery (Mean= 4.32), Fairness
(Mean= 4.31) and the last characteristics was Knowledge and Credibility (Mean= 4.29).

For primary school administrators, they ranked Rapport (Mean= 4.71) as the
most important characteristics of effective English teachers in primary school and
following by Fairness (Mean= 4.60), Knowledge and Credibility (Mean= 4.48),
Organization and Preparation (Mean= 4.40) and the last characteristic was Delivery

(Mean= 4.22).
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3. The Interview of the characteristics of effective English teachers in primary schools
as perceived by primary school students, primary school English teachers, primary
school administrators based on the results from the questionnaire

3.1 The Interview of the characteristics of effective English teachers in primary
schools as perceived by primary school students

The primary school students chose Rapport as the most important

characteristics of effective English teachers in primary schools and following by
Knowledge and Credibility, Organization and Preparation, Delivery and the last
characteristic was Fairness. There were some speeches from students who gave the
opinion about why Rapport was the most important characteristic of effective English
teachers in primary schools?

“l always enjoy learning English with kind teachers because | feel very
comfortable to ask questions when | don’t understand the lesson”

“I like to see the smile on the face of the teacher more than the fierce
face.”

“I think that the teacher's attention is very important because it made
me feel that teachers care students

“l believe in all English teachers' competence in teaching English but
what | want the most is the teacher motivated me to learn English language willingly.”

“Some English teachers have caused me to be prejudiced about
learning English.”

“Some teachers speak very well and be good speakers but whenever
students want to speak, some teachers rarely to listen. | want to study with an English
teacher who is willing to listen to the questions even though it may be a stupid
question”

“l think that most students think that Rapport as the most important
characteristics because nowadays teachers focus only on teaching and grading.
Teachers do not have the motivation to love learning English for students.”

“I like learning English with kind, non-aggressive teachers who help

and answer questions when | don't understand.”
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“English is fun especially when studying with a modern teacher who
understand the teenagers”

“l don't like learning English but studying with a kind teacher makes me
feel comfortable to study. Don't make me feel tense and scared”

3.2 The Interview of the characteristics of effective English teachers in primary

schools as perceived by primary school English teachers

The primary school teachers thought the most important characteristics of
effective English teachers in primary schools was Organization and Preparation and
following by Rapport, Delivery, Fairness and the last characteristics was Knowledge and
Credibility. There were some words from teachers who gave the opinion about why
Organization and Preparation was the most important characteristic of effective English
teachers in primary schools?

“Classroom management, design of every teaching and preparation
before teaching are very important for teachers. They can help teachers to plan and
narrow the teaching direction. Moreover, they can help to improve academic
performance and student performance.”

“I \am not surprised that most teachers think Organization and
Preparation is the most important characteristics of effective English teachers in
primary schools because we have learned to be a teacher who can transfer
knowledge and plan the effective teaching and learning of students.”

“I believe that students will learn well if the teacher has a good
teaching plan, teaching techniques and classroom management. In addition, teachers
need to give score or grade clearly and can be check.

“The warrior must have a sword. Teachers should also have a lesson
plan.”

“Teaching planning and preparation help teachers to engage students
in the same direction, step by step and help learners understand the lesson.
Therefore, Organization and Preparation is very important for those who are called

teachers.”
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3.3 The Interview of the characteristics of effective English teachers in primary
schools as perceived by primary school administrators
The primary school administrators ranked the most important characteristics
of effective English teachers in primary schools was Rapport as the most important
characteristics of effective English teachers in primary school and following by Fairness,
Knowledge and Credibility, Organization and Preparation and the last characteristic was
Delivery. There were some words from administrators who gave the opinion about why
Rapport was the most important characteristic of effective English teachers in primary
schools?

“I believe in the abilities and potential of every English teachers but
being an effective English teachers, abilities and potential are not the answer. An
effective teacher may not necessarily be the best ability or potential. But the teacher
who must understand the nature of the child is the best teacher”

“Many people are lost in the education system, teaching and learning.
They focus only on student achievement, ignoring the inspiration for studying, living
and applying knowledge. English teachers need to be aware of it because English is
still a distant matter for some students. Therefore, motivating and inspiring students to
learn English is very important”

“The teacher, in my sense, is not just the person who gives knowledge
but is someone who cares about students too. The ability of teachers is important but
in today's society, students need teachers who are more than just educators. They
want the teacher who can be a person who gives advice and creates motivation for

learning”



CHAPTER 5
CONCLUSION AND DISCUSSION

This chapter details the summary of the research, conclusion and discussion of
the finding. Furthermore, the recommendation are also presented.
This study aimed to investigate the characteristics of effective English teachers

as perceived by students, English teachers and administrators in primary schools.

1. Summary of the Research
1.1 Significance of the Study
This study aimed to investigate the characteristics of effective English
teachers in Primary school. It helps to recognize what are the attributes of effective
English teachers in primary school as perceived by primary school students, primary
school English teachers, primary school administrators which may be the same or
different opinions. The results of this research could lead to be the guidelines for
developing the characteristics of effective English teachers in primary schools.
1.2 Population and Sample Group
The population of this study consisted of grade sixth student, primary
school English teachers and primary school administrators of 7 primary schools in
Chonburi Primary Educational Service Area Office Three: Banglamung Three district
about 688 people. Considered choosing the sample by size of the schools. Criteria for
consideration the size of the schools is
1- 120 students in school is the small school
121- 600 students in school is the medium school
601- 1500 students in school is the large school

1501 up students in school is the extra-large school
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In Chonburi Primary Educatinal Service Area Office Three: Banglamung
Three district. There were 2 extra-large schools, 1 large school, 4 medium schools and
there was no small school. The sample group came from 1 school in each school size
by randomly picking only 1 school in an extra- large school group and a medium school
group.

Therefore, the sample group was 345 people who were 328 grade sixth
students, 11 primary school English teachers and 6 primary school administrators from
all 3 schools representing different sizes of schools that was under the Chonburi Primary
Educatinal Service Area Office Three: Banglamung Three district.

1.3 Research Methodology

This study is a mix-methods sequential explanatory design Creswell and
Clark (2017) Scope of the study employed 2-phase research design. Namely, a) the
quantitative phase of the study (quan approach) and b) the qualitative phase of the
study (qual approach). The researcher selected this study design primarily because this
method can support the research questions. Using the questionnaire to get the data to
answer the research questions and semi- structured interview to support and confirm
the data from the questionnaire.

1.4 Research Instruments

The research instruments used to collect the data for this study include
modified questionnaires to suite with the Thai context base on related studies
characteristics of effective English teachers and semi-structured interview that would be
created after analyzing the data from the questionnaire.

1.5 Data Collection and Analysis

The researcher personally collected the data based on the availability of the
respondents. By requesting permission to collect the data for this research in each
school. Using questionnaires and interviews to obtain the required data. This study was

divided into two parts: Quantitative Phase and Qualitative Phase
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Quantitative Phase
For the research question in the questionnaire of this study described by
using weighted mean, sd. and ranking.
Qualitative Phase

The second part was to get the data from interviews to be qualitatively
analyzed and presented it in the form of descriptive writing to support the data from

questionnaires.

2. Conclusion

The result obtained from the quantitative and qualitative analysis indicated the
characteristics of effective English teachers in primary schools as perceived by primary
school students, primary school English teachers, and primary school administrators in
term of five categories: a) rapport, b) delivery, c) fairness d) knowledge and credibility
and e) organization and preparation.

The primary school students ranked the Rapport as the most important
characteristics of effective English teachers in primary schools and following by
Knowledge and Credibility, Organization and Preparation, Delivery and the last
characteristic was Fairness.

The primary school English teachers ranked that the most important
characteristics of effective English teachers in primary schools was Organization and
Preparation and following by Rapport, Delivery, Fairness and the last characteristics was
Knowledge and Credibility.

The primary school administrators ranked that the most important
characteristics of effective English teachers in primary schools was Rapport as the most
important characteristics of effective English teachers in primary school and following by
Fairness, Knowledge and Credibility, Organization and Preparation and the last
characteristic was Delivery

Regarding the same result from primary school students and primary school
administrators, they ranked the Rapport as the most important characteristics of

effective English teachers in primary schools. They also though that the effective English
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teacher was not the teacher who was the best in potential in English language and
teaching but the effective English teacher in their opinions was a teacher who could
motivate and encourage the students to learn English and opened mind to listen and
willing to answer the questions. English teacher were the main part for students to study
and got the knowledge from. Therefore, it was very important to have the effective in
potential and teaching of English teachers as well as the effective in motivation and
encouragement of English teachers. It could be assumed that primary school students
and administrators mostly focused on how English teachers acted more than how
English teachers taught.

On the other hand, primary school English teachers mostly focused on the
Organization and Preparation. They believed in the planning process and the
preparation for teaching. They thought that good preparation for teaching would affect
the effectiveness of students' English language learning. However, primary school
English teachers also gave the attention to Rapport because Rapport was ranked as the
second characteristics. It could be assumed that primary school English teachers
believed in the teaching and learning process. If the teacher had to prepare well, the

result would occur with students well too.
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3. Discussion of the Research Findings

As result of the study that both the primary school students and administrators
ranked the Rapport as the most important characteristics of effective English teachers in
primary schools while the primary school English teachers ranked that the most
important characteristics of effective English teachers in primary schools was
Organization and Preparation. This section presents the discussion of the research
finding as follow:

3.1 The level agreement of the characteristics of effective English teachers in
primary schools as perceived by primary school students and primary school
administrators

Both the primary school students and administrators ranked the Rapport as
the most important characteristics of effective English teachers in primary schools. The
same as the research results of Zamani and Ahangari (201 6) The result showed that
Azad University of Tabriz students believed that the effective English teachers should
have the ability to develop relationship with students, build students ‘confidence and
maintain discipline in classroom.

Moreover, the result of the study from Chen (2012) showed that students at
Vongchavalitkul University thought that the effective EFL teachers should be kind,
friendly and able to understand students.

According to Plook Teacher (2018) stated that Suan Dusit Poll surveyed on
"What kind of teacher do children want?" which were the comments from students in
kindergartens, primary schools, secondary schools and the vocations. Primary school
students were mainly focus on the expression of the teachers to the learners for example
teachers who don't look fierce, don't beat and don't complain. The first thing that they
expected to teachers was good habits, good smiles, and finally, good and fun teaching

Consistent with the results of this research, primary school students chose
Rapport to be the most important characteristics of effective English teachers in primary
schools. They expected teachers to be the ones who could help creating learning
comfort, easy to approach and kind. Therefore, students focused on building good

relationships between teachers and students.
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3.2 The level agreement of the characteristics of effective English teachers in
primary schools as perceived by primary school English teachers

The result from this study showed that the primary school English teachers
placed the important characteristics of effective English teachers in primary school
differently from primary school students and primary school administrators. The primary
school English teachers ranked Organization and Preparation as the most important
characteristics as same as the result from Meksophawannagul (2015). The result in
quantitative data of this study showed that the most important attribute was Organization
and Preparation such as effective teaching methodology.

English teachers, mostly, focus on the ability of planning and organizing
because they were always aware of the main duty of being teacher “Teaching” and they
believed that the development of students' potential came from the teaching and
learning of teachers’ plans. Therefore, teachers focused on the importance of preparing

the effective teaching and learning for students.

4. Recommendations
For English teachers in primary schools

1. Primary school students and primary school English teachers have the
differences perceptions toward the characteristics of effective English teachers in
primary schools. Therefore English teachers should aware of the differences of students
and need to be opened mind to change something to suite the students.

2. Having good relationship with students is also important for English
teachers. Primary students have expectations of closeness, trust, and friendliness from
teachers. Therefore, English teachers should be aware of the posture and good
relationships with students.

3. In addition to the good teaching and learning arrangements, English
teachers should create an environment that is conducive to student learning and

organize activities that are fun and meaningful to students
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For researchers

It is important to acknowledge the limitation of the study.

1. Some participants of this study were interview, not all of them.
Moreover the information from the interview is not in-depth information.

2. There are some studies about the views on characteristics of effective
English teacher in Thailand but only occurred on high schools or universities context.
This was the first study which aimed to investigate the perceptions from students,
teachers, and administrators of the characteristics of effective English teachers in
primary school context.

3. There are 328 primary school students, 11 primary school English
teachers and 6 primary school administrators are not the representative of all primary
schools in Thailand. Therefore, | hope that the other researchers will investigate of

characteristics of effective primary school English teachers on a large scale.



REFERENCES

Akkarabowon. (2001). Thai Teacher. Bangkok.

Barnes, B. D., & Lock, G. (2010). The Attributes of Effective Lecturers of English as a
Foreign Language as Perceived by Students in a Korean University. Australian
Journal of Teacher Education, 35(1).

Brosh, H. (1996). Perceived characteristics of the effective language teacher. Foreign
Language Annals, 29(2), 125-136.

Brown, H. D. (2000). Principles of language learning and teaching.

Chacon, C. T. (2005). Teachers’ perceived efficacy among English as a foreign language
teachers in middle schools in Venezuela. Teaching and Teacher Education, 21(3),
257-272.

Chantavanich, A., Chantavanich, S., & Fry, G. W. (1990). Evaluating Primary education:
Qualitative and quantitative policy studies in Thailand: IDRC, Ottawa, ON, CA.

Chen, J. (2012). Favorable and unfavorable characteristics of EFL teachers perceived by
university students of Thailand. International Journal of English Linguistics, 2(1),
213.

Creswell, J. W., & Clark, V. L. P. (2017). Designing and conducting mixed methods
research: Sage publications.

Diamond, R. M. (2011). Designing and assessing courses and curricula: A practical
guide: John Wiley & Sons.

poir, A. (1988). Practice and Learning English as a Foreign Language 21st ed Michigan:
University of Michigan Press.

Faranda, W. T., & Clarke lii, . (2004). Student observations of outstanding teaching:
Implications for marketing educators. Journal of marketing education, 26(3), 271-
281.

Foley, J. A. (2005). English in... Thailand. RELC journal, 36(2), 223-234.

Hammadou, J., & Bernhardt, E. B. (1987). On being and becoming a foreign language

teacher. Theory into practice, 26(4), 301-306.



64

Kalaitzis, C. N. (2005). The Qualifies of a Good Foreign Language Teacher.

Kog, E. M. (2013). Affective characteristics and teaching skills of English language
teachers: Comparing perceptions of elementary, secondary and high school
students. Creative Education, 4(02), 117.

Lin, Y.-J. C. S.-C. (2009). Exploring characteristics for effective EFL teachers from the
perceptions of junior high school students in Tainan.

Linse, C. T., & Nunan, D. (2005). Practical English language teaching: young learners/by
Caroline T. Linse; David Nunan, series editor: New York: McGraw-
Hill/Contemporary.

Meksophawannagul, M. (2015). Teacher and Learner Views on Effective English Teaching
in the Thai Context: The Case of Engineering Students. English Language
Teaching, 8(11), 99-116.

Ministry of Education. (2004). Guideline for Student Assistance System. Bangkok.

Murphy, J., & Byrd, P. (2001). Understanding the courses we teach: Local perspectives
on English language teaching: University of Michigan Press.

Nomnian, S. (2013). Thai cultural aspects in English language textbooks in a Thai
secondary school. Veridian E-Journal, Silpakorn University (Humanities, Social
Sciences and arts), 6(7), 13-30.

Office of the Basic Education Commission. (2010). Guide to Professional teachers.
Bangkok.

Park, G.-P., & Lee, H.-W. (2006). The characteristics of effective English teachers as
perceived by high school teachers and students in Korea. Asia Pacific Education
Review, 7(2), 236-248.

Plook Teacher. (2018). The Ideal Techers. Retrieved October 10, 2019

http://www.trueplookpanya.com/blog/content/69037/-blog-teaartedu-teaart-

teaarttea-
Prabhu, N. S. (1990). There is no best method—why? Tesol quarterly, 24(2), 161-176.
Prapphal, K. (2003). English proficiency of Thai learners and directions of English teaching

and learning in Thailand. Journal of Studies in the English Language, 1.


http://www.trueplookpanya.com/blog/content/69037/-blog-teaartedu-teaart-teaarttea-
http://www.trueplookpanya.com/blog/content/69037/-blog-teaartedu-teaart-teaarttea-

65

Semiz, O., & Zibande, S. (2014). Effective Language Teachers’ Attributes Perceived By Efl
Students: A Quantitative Analysis In A Turkish Context.

Shishavan, H. B., & Sadeghi, K. (2009). Characteristics of an Effective English Language
Teacher as Perceived by Iranian Teachers and Learners of English. English
Language Teaching, 2(4), 130-143.

Simons, G. F., & Fennig, C. D. (2018). Ethnologue: Languages of the world, 21st edn.
Dallas, TX: SIL International. In.

Srikrmkran, R. (2008). Teaching Techniques. Bangkok: Ramkhamhaeng University.

Texas State Board of Education. (2004). LOTE Teacher Competencies for Professional
Development. Retrieved July 10, 2018

http;//www.sedl.org/loteced/products/competencies.pdf

Unesco. (1998). Higher Education in the twenty- First Century Vision and Action. Paris.

Wannaprasert.S. (1982). English language Approach. Phitsanulok: Srinakharinwirot
University.

Wichadee, S. (2010). Characteristics of effective English language teachers: The
perspectives of Bangkok University Students. BU Academic Review, 9(1).

Zamani, R., & Ahangari, S. (2016). Characteristics of an effective English language teacher
(EELT) as perceived by learners of English. International Journal of Foreign

Language Teaching and Research, 4(14), 69-88.


file:///C:/Users/SAMSUNG/Downloads/www.sedl.org/loteced/products/competencies.pdf




Appendix A
Research Instruments
A Questionnaire of the Study

An Interview Form



68

HUUAR UMWDY
4‘ = U W d‘d a = U =
1303 mﬁﬂnmqmaﬂymmmﬂgmmaanqtmuﬂsmw5mw1mmuﬂsmmm=_n
Study of the Characteristics of Effective English Teachers in Primary Schools
o dq’
ANV
o dydw S A = a <3 Y= 3’, =
1. 4UUFDUDINRUDUY @Qﬂigﬁ\‘lﬂLWi’Jﬁﬂ‘HTﬂ’ZﬂllﬂﬂLﬁuﬂlﬂﬁuﬂliﬂu%uﬂigﬂﬂﬁﬂHT
= d' Y 1Y [ g’/ = Y a = d' [ [
‘]J‘VI 6 ﬂgEjﬁ?)‘L!ﬂ”lisﬂi’]Qﬂﬂyiuﬁgﬂﬂ%uﬂizﬂ‘hﬁﬂy”l Lm%EJ‘LITH”I'E?!’QTuﬂﬂﬂuﬂﬂ’)ﬂﬂﬂmaﬂﬂm%
[ dld Aa A [ =
ﬂl@ﬂﬂgﬂﬁdTENﬂi]HVI]J‘]JSZﬁVI‘ﬁﬂTWiL!SSﬂ‘UﬂiSE]llﬁﬂkﬂ
T a3 [ dy
2. LL“U“Uﬁi’J“]JﬂTJJLL‘]NL‘]Ju 29U AU
W’J‘L!ﬁ 1 ﬁmummfmmmuﬁ@umm
l-ﬂ' [ 2 d‘d a a 7 =
ADUN 2 ﬂmﬁﬂ]elﬂ!gsl]@Qﬂgﬂ"ﬁeﬂ’ﬂﬂﬂi]‘lel“l/liJ‘]Jizﬁ“lflﬁﬂ"lwcluigﬂﬂﬂizﬂuﬁﬂyi
YA o ) a @ ' g v Jd o o
3. Q’Jﬁ]thlﬂﬁ%uWf]@lﬂﬁﬁiJ@]”J‘U\i‘;b'ﬂluLlﬂﬁgﬂﬂﬂﬂigﬂﬂﬂ‘ﬁﬁﬂﬂlﬂﬁﬂmﬁﬂi&lﬂ!%ﬂlﬁ]\?ﬂg
o A Aa A o = 2 J (R dyd' 9 = a
ﬂTlsJTf’JQﬂi]’]sl‘ﬂ11‘]J§$ﬁﬂﬁﬂTWiuigﬂUﬂﬁzﬂNﬁﬂBT “])’QL‘]J‘L!G]’J‘]J\‘lﬁlfﬂulﬂ‘tﬂﬂﬂﬁﬁﬂy”lllu’lﬂﬂ
a Av A A P} A s o Y} Ay 3 a
NHY9 UAZIBNAITINIUIWYNINYIVD Iﬂﬂhﬂ\iﬂﬂigﬂﬂ‘ﬂﬁﬁﬂ 501U Ao mummrﬂumi
Y i Y a . Y 9 A A
(Rapport) ATUNITEOU (Dellvery) ATUANTNYATITY (Fairness) mummguazmmmwaaa
(Knowledge and Credibility) 1ag@1UAITIANITUALAITIATENNITIANITISIUNITAOUY
(Organization and Preparation) Taglivomoiusiuiu 30 o
) A / ] ~ [ Y] 1 I
4. Iﬂiﬂ‘ﬂ?!ﬂﬁﬂﬂ‘ﬁlﬂﬂ aaﬂlu%mmmmzﬂmmummiammmu L”]Jl!LL‘U”]J
! . . Yo J Y [ dy A
mmﬂszmmm (Ratlng Scale) 5 5¢AU “lﬂﬂ”mumﬂmmmﬂmzuuumu 13
= 2 9 ~
5 HUIYDN L‘Vmﬂiﬂiﬂﬂﬂq’ﬂ
= [~ Y
4 HUPDY I UAWPUIN
= [~ Y
3 UUEDN L‘Vmﬂ’JfﬂhL!ﬂaN
= <3 k) 9
2 AU IHMUAIYUDY
A

= S 9 g
1 ®ugnd uguaangea

v
=

Y 3 a A3 A [y 1 a
5.ngameuuuudounualeaNuduIsaniige TasdodluFesamanizey lumana
=S 1 o 1
@eriglas unaInu

Aq ¥ ' A
YU UNIzAMN INANUI WL TumsasunUaR DY
UNTNFOHN  GUIAIUE
uaaSaanin
AINGIMINNANEUAZNMTIANITEOUS (MB1DINGY)

J a @ a a
ﬂm%ﬁﬂﬂ1ﬁ1ﬁ@i UHINGABATUATUNT I LT



AoUN 1 amumwé’mmmuaamm

o

1

dv ) A / 1 A [ I a 1
JION Tﬂﬁﬂﬂ%ﬂﬁﬂﬂﬁﬂ']ﬂ aﬂu%@mmmumm&ﬂuﬁwaWnu

1. a9 IUNIN [ 1. vdniEen [12.n3

2. 1l L] 1. 98 ] 2. vy

3. qusns

d‘ o (2 Aa a A v =
ADUN 2 ﬂﬂmﬂ‘ﬂﬂ!%"ll@QﬂgﬂTH']fNﬂi]‘H‘mJ‘iJ‘igﬁﬂﬁﬂWWiuiﬁﬂUﬂigﬂMﬁﬂ‘HW

[

1l

a2 ° A / ' A o o a g 1
WD I‘]Jiﬂ‘ﬂ”llﬂﬁ@\i‘ﬂiﬂﬂ aﬂu%@mmqﬂmm‘um”umﬂmmmQ‘mu

v

AR

518N15ANDN

1

= = al n:ll
mgm@ummmmaslmmﬂummﬂumm@um
= a a
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Teachers should have the ability to prepare

lessons to be effective.

v 2 d’j al [ % &
pzsadinlaluilemrasunizau SngUscacd
2 a = 1
N9 MAZLUULAZNNFU LN UNANNT Y WAL
TALAL
Teachers have to understand and have clear
concept of the content of lesson, objectives,

scoring and evaluation.

AFANTANATITBAAT N9 UNNTAR RN
UszAnsninuaziilusein
Teachers should allocate time in teaching

effectively and systematically.
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TouazilsvidunanisBeugacinedalauLn
|
UNLTEL
Teachers should clarify the purpose of
learning, methods for measuring and

evaluating learning clearly to students.
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Tuduiens wu Aenmuazided

Teachers should use a variety of teaching
materials and technology in classroom such

as audio/ visual media.

ﬂgmiﬁjmmmmmm\im‘mﬁmqﬂu
avAUIge elunun1ee wa 811 waziden
The teacher should have a high level of
English ability in listening, speaking, reading

and writing.

pgAasRinerlunsesunang laennand
nudangeliadiedman
Teachers should have the skills to explain

English grammar rules clearly.

a o al o %
ﬁgm?uwnwﬂu@ﬂﬂmemw’]mﬂqﬂm
In&iAefiudnaasne
Teachers should have the skills to pronounce

English as close to the native speaker.

AZARTRANNNGIN AN UARUGI TN DAY
NN
Teachers should know about the culture of

native speakers.
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ﬂgﬁ’)’j‘hﬂ’TH’]‘ﬂ\‘]ﬂf]HL‘ﬂuLm‘@\‘mﬂeLuﬂ’]ﬁ"e‘i’ﬂ@’]‘J‘
Teachers should use English as a tool for

communication.
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Teachers should use Thai language only

when necessary.

12
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ﬂgmmnm@mﬂummﬂizmqmmuﬂL?ﬂu‘wu
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AN LNEIUBINULNLTEIL
Teachers should give examples in the daily
lives of students that are related to the

lesson.

13

ﬂgﬂ')TN@UﬁNWHﬂWTﬁWULﬁ@V}UWQMUV}FJ‘EILL
Teachers should assign homework to review

lessons.

14

AZART LN BEUNLLLN AR LN NN
a
Ui
Teachers should give students to take a test

to review the lesson.
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Teachers should be patient, check and give
clear instructions for correcting student

errors. Do not insult students when students

make mistakes.
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Teachers should organize activities that are

interesting and meaningful for student

learning.
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Teachers should encourage student
motivation and interest and help students to

build confidence.

18

AFANTHANNAINT9D TUNNIRB LA ANEN 15
Teachers should have ability to answer the

difficult questions.

19
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o o o v
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., - Ay
mezvitin ung Ainssui lignsiesuaznising
The teacher should follow the rules and
regulations. Try to raise the moral level of
students, awareness of illegal behavior and

cheating.
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WANFANNYIBILFATLARA)

Teachers should be fair. (In giving
suggestions, scoring, giving attention to

individual differences).
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Teachers should have good expressions for
students and helping students both inside

and outside the classroom.
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Teachers should give quick feedback about

tasks assigned to students.

23

AZARINADNNIFLUNNIADUNNIFNA NN G
Teachers should provide supplemental

material

24
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Teachers should have flexibility in various

matters and can be adjusted as appropriate.

25

= a P o g dld
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The teacher should have a good personality

or appearance.

26

pgARsLtlnlaFuMamnuAAiueainEey
Teachers should be open to listen to

students' opinions.
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ATHANNTIALARNATS
Teachers should listen to students, do not be
easily upset and teachers should be

magnanimous.

28
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Teachers should promote group work and

student participation.
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29 | Azlimasutisuentinmauuazaaslinse
inEauynAuetawinaNiy
Teachers should not separate students and
should treat all students equally.

30 ﬂgmﬁmﬁ@mwﬁﬁmmwmamewﬂmmu
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Teachers should organize the meaningful
and fun activities for students and do not
make the content to be difficult. Teachers
should be optimistic and have sense of

humor.
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AMUNIN (Status)
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INF (Sex)
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Appendix C
The Result of Assessing and Evaluating
The Item Objective Congruence (I0OC)
Discrimination

Reliability



Scale
0C Mean if Scale Corrected Cronbach's
Variance if ltem-Total Alpha if Item
Item
Iltem Deleted  Correlation Deleted
Deleted
Item 1 1 134.9667 73.826 242 .891
Item 2 1 135.0000 72.207 377 .889
Item 3 1 135.1000 70.162 504 .886
Item 4 1 135.0000 71.793 429 .888
Item 5 1 135.0333 72.930 331 890
Item 6 1 135.1333 71.637 310 .891
ltem 7 1 135.4667 67.982 .602 .884
Item 8 1 135.3333 68.782 514 .886
Iltem 9 1 135.3667 72.999 47 .896
Item 10 1 135.6000 67.145 .554 .885
Item 11 1 135.6333 64.792 569 .886
ltem 12 1 135.2333 70.116 A37 .888
Item 13 1 135.1333 69.361 576 .885
ltem14 1 135.0333 70.516 .564 .886
Item 15 1 135.0000 70.483 594 .885
Item 16 1 135.0000 73.862 217 891
Item 17 1 135.2333 67.771 716 .882
Item 18 1 135.4000 68.938 506 .886
Item 19 1 135.1333 71.568 317 .890
Item 20 1 135.1000 70.300 489 .887
Item 21 1 135.0667 71.651 485 .887
ltem 22 1 135.0333 74.447 123 .893
Item 23 1 134.9667 71.895 545 .887
Item 24 1 135.0333 71.413 543 .886
ltem 25 1 135.3333 70.368 412 .888
Item 26 1 134.9667 70.930 485 .887

79



80

Scale
Scale Corrected Cronbach's
I0C Mean if
Variance if ltem-Total Alpha if Item
Item
Item Deleted Correlation Deleted
Deleted
ltem 27 1 135.0333 69.344 .708 .883
ltem 28 1 135.1000 72.231 292 .891
Iltem 29 1 134.8667 73.361 488 .889
ltem 30 1 134.9000 72.921 486 .888
Reliability Coefficient
N of Cases = 30.0 N of Items = 30

Good Items: I0C = 0.5

The reliability of questionnaire is .891
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Letters of Consent
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DATE OF BIRTH

PLACE OF BIRTH

INSTITUTIONS ATTENDED
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