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The purposes of this research were to investigate the conditions and problems,
and to assess the needs of interlibrary loan using the World Share among academic libraries
in Thailand by using a mixed research method. The key informants for qualitative research
method were four librarians from four WorldShare ILL membership libraries. The sampling
group for quantitative research method were 181 users of WorldShare ILL selected by
accidental sampling. The research instruments were a semi-structured interview and a
questionnaire. The data obtained were analyzed using mean and standard deviation,

including Priority Needs Index (PNI for needs assessment. The results revealed that he

modif\ed)
conditions of WorldShare ILL of the four academic libraries were to have the written policy,
including service regulations, staff, and budget. The most borrowed resources are the articles
and some chapters of books; the electronic file format; and the subjects of science,
technology and health sciences within 3-5 days of the average service time. Service problems

found in 6 aspects such as the WorldShare management system, staff, users, information

resources, laws, and expenses. The six needs assessment of the WorldShare ILL found that

the first requirement was the perception of the library public relations (PNI_ .., = 0.189),
followed by convenience of service requesting (PNI__,.... = 0.096) Staff (PNI__ .., = 0.070)
Number of borrowing days (PNI__ ... = 0.067) ILL processing time (PNI__ .., = 0.044) and

cost of borrowing (PNI =0.017) respectively.
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In Transit Loan

SOURCE REQUEST DATE
WSILL 12/012017
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uwo
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CSZ, *"TULIB, CULIB, GEBAY
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LOCAL ID
AUTHOR Von Arx, Thomas; Lozanoff, Scott

TITLE Clinical oral anatomy : a comprehensive review for
dental pracitioners and researchers
IMPRINT Switzerland : Springer, [2017]
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BORROWER NOTES IF NO, PLEASE RESPOND CONDITIONALLY.
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London, Ontario, Canada N6G 1H1

Tariff 9993.00.00 GST Code51 Intemational Loans,

OCLC #
951642958
NEED BEFORE
12/31/2017

AW v

184126151

DUE DATE
01/05/2018
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ARTICLE TITLE
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EDITION
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COPYRIGHT us:ccL

SHIPPED DATE 12/06/2017
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ODYSSEY
ARIEL FTP
ARIEL EMAIL

BILL TO Interiibrary Loans, Western Libraries
Elborn College, Western University
1201 Westem Rd.
London, ON, CA N6G 1H1

RETURN VIA Mail

RETURN TO Thammasat University Libraries (Chutathip
Thammasat University Libraries
2 Prachan Road, Pranakorn District
Bangkok, TH 10200
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