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This research aimed to study the level of organizational commitment of the educational
support staff, the correlation of some variables which affected the organizational commitment of supporting
staff and to study some of the factors affecting organization commitment among support staff at the Faculty
of Medicine at Siriraj Hospital at Mahidol University. The variables included corporate culture, attitudes
towards work, satisfaction with renumeration, workplace relationships, facilites and equipment in the
workplace, policies and the administration of the organization. The samples in this research were one
hundred and sixty-one support staff at Siriraj Hospital in Mahidol University in the 2018 academic year. The
instrument used in this study was a rating scale questionnaire. There were sixty-eight items in the
questionnaire. The reliability of the research tool was determined by the Cronbach's alpha coefficient, and
the overall confidence value was at 0.959. The statistics used included mean, standard deviation, Pearson
Product Moment Correlation Coefficient, and Stepwise Multiple Regression to determine th e most influential
variables. The research revealed that a moderate level of engagement with the organization of support staff
at the Faculty of Medicine at Siriraj Hospital in Mahidol University. The results of the result: included the
following: (1) there was a moderate level of engagement among the support staff in the organization. When
considering each element, it was found that corporate culture, attitudes towards work, facilities and
equipment in the workplace were all rated at a high level; (2) each factor positively correlated with
organizational commitment at a statistical significance level of .01. The factor of workplace relationships had
the highest correlation with organizational commitment followed by organizational culture and attitudes to
work; (3) Multiple correlation between organizational culture, attitudes toward work, satisfaction with
renumeration, workplace relationships, facilities and equipment in the workplace, policy and administration of
the organization, and engagement with in the organization was 0.645, which was statistically significant at a
level of 0.01; (4) the values of the importance of organizational culture, facilities and equipment in the
workplace and the factor of attitudes towards workplace positively affected commit ment to the organization

at a statistically significant level of 0.01.
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