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The purposes of this research were as follows: 1) to study emotion regulation of
flight attendants; 2) to compare emotion regulation of flight attendants in the experimental
group before and after receiving rational emotional behavior group counseling; and 3) to
compare emotion regulation of flight attendants in the experimental group after receiving
rational emotion behavior group counseling, as well as the control group. The samples in this
study were three hundred sixty one flight attendants. The experimental group and the control
group were sixteen flight attendants selected by purposive sampling with emotion regulation
mean at the twenty-fifth percentile and lower as they volunteered to participate in the
experiment. The research instruments used in this study were emotion regulation of flight
attendants scale, with a reliability coefficient of 0.81, and the program of emotion regulation
among flight attendants through rational emotion behavior group counseling. The statistical
analyses included mean, standard deviation and a t-test. The research results were as follows:
1) The emotion regulation of flight attendants as a whole and in each aspect of emotion
regulation were at a high level. 2) After receiving rational emotion behavior group counseling
of emotion regulation of flight attendants in the experimental group was increased by a
statistical significance at a level of .01. And 3) Flight attendants in the experimental group who
received rational emotion behavior group counseling had emotion regulation higher than the

control group were significantly increased by a statistical significance at a level of .01.
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FIN319 5 AUIULALFRRTIBINGNFRL W ABLLLILAILNN (n=361)

"agaﬁ'fs'lﬂ AU (AU) sasaz

1. LWNA

St 72 19.94

TN 289 80.06

393 361 100.00
2. ang

25-30 1 152 4211

31-351 119 32.96

36-40 1l 90 24.93

393 361 100.00
3. 9EAUNNTANEN

S TITRLE 294 81.44

rynynin 63 17.45

faynynan 4 1.11

393 361 100.00

4. UszauUN1sMNngIu
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5-10 1 150 41.55
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16 Al 22 6.09

FRLY 361 100.00
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%aaay 81.44 1avasunna Wrynyin Andufeuay 17.45 uastfiyynan Andufasay
1.11 LL@zwﬂ“ﬂ\‘muﬁ@uﬁ*uuum%qﬁuzdwlmyﬁﬂimumitﬁ 5-10 T Anlludesay 41.55
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UnA Asa1u130aAsziANLAnssTadA At lungud i udaszainiu (ttest for
dependent samples) karN T UNELANBANAIT29ANR A LU RBdTza Nt (t-
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1979 7 A uazAdedunuInsgIutednisnaiuetsuaizesniinaufia uiuuy
wrasdiungunaaasnesuazidanisdinsannisliAidsneuuunguaAIN LW AnNA 9w
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(Yankura & Dryden 1994: 38-39)
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