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This research aims to investigate the relationship between motivation, loyalty, job
performance, and organizational commitment among personnel of the Provincial Commercial Offices
in the Central Region. Job performance is categorized into five aspects: quality of work, quantity of
work, timeliness, cost-effectiveness, and working methods. Additionally, organizational commitment
is classified into three aspects: affective commitment, continuance commitment, and normative
commitment.The sample group for this research consisted of 300 personnel from the Provincial
Commercial Offices in the Central Region Group. A questionnaire was used as the data collection
tool. The statistics used for data analysis included percentages, means, standard deviations, and the
Pearson correlation coefficient to analyze relationships.The research results revealed that overall
work motivation and overall loyalty had a statistically significant positive correlation with
organizational commitment at a high level. (r = 0.755 and 0.834, respectively) Additionally, overall
work motivation and overall organizational commitment exhibited a positive correlation with job
performance at a moderate level. (r = 0.694 and 0.749, respectively) Meanwhile, overall loyalty
demonstrated a positive correlation with job performance at a high level. (r = 0.778) Furthermore,
overall work motivation was positively correlated with loyalty at a high level. (r = 0.656) The research
recommends that organizations enhance employee motivation and commitment through relationship-
building activities, participative decision-making, and opportunities for skill development and career
growth. Additionally, improving the organizational environment and culture to support teamwork, well-
being, and work-life balance is crucial. Clear, transparent communication about organizational
direction, combined with strategic long-term planning, will strengthen trust, security, and sustainable

growth.
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