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This research aims to studying satisfaction by comparing users’ expectations and
perceptions of the service quality of the metropolitan electricity authority. The sample consisted of
400 wusers from Bangkok, Nonthaburi, and Samut Prakan, with data collected through a
questionnaire. The findings showed overall |-service quality as well as its five dimensions,tangibility
of service, reliability, responsiveness, assurance, and empathy were rated at a high level. However,
average perception scores were lower than the expected scores, indicating that users were
dissatisfied with the service quality of the metropolitan electricity authority Additionally, users’ post-
service behavior of towards the metropolitan electricity authority was found to be at a high level.
Hypothesis testing results showed that users’ expectations of service quality differed from their
perceptions all five dimensions, at the 0.05 statistical significance level. Furthermore, users' post-
service behavior varied significantly based on gender, age, marital status, education level, and

occupation, also at the statistical significance 0.05 level.
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IngaznadaumledtilTauaLd@edan (Multiple Comparison) Taald35n1maaey Least
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¥
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UATUANAILUNATNADWAN Tasldin1InAdaLl Levene's test

- o . - Levene’s test for Equality of Variances
wqmnssumﬂummﬂmusmﬁ

Levene

229015 N IUATURIS df1 df2 p-value
Statistic

Wqﬁﬂﬁumwz\i"qmﬂs’n’u?mmm 6.783* 2 397 0.001

s A UAINAe Tnasau
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AR UATUAYY TaEIqu

o O [

* SfidnAruneadnfiszau 0.05
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\Tetau (Multiple Comparison) Iagl438n15nagay Dunnett's T3 WiallTauiauATLafe
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RN 27 WAASEANITLLTHLMELANUANFANINLATEUINENUAINAL NG AN ITNN1EUAS

A9 lLNN789n7 IWwAsuane Teeld Dunnett's T3

Tan Ansa/ag waine/meN59/uenny
AaEnY gl
ADT1UNN X 3.95 417 3.55
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wennuag

o o [

= o Qle
* HUEANATLUNNADANTEAL 0.05
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pineii TAEIHUAFINURIANARLIYINGL 0.222

[
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EﬂﬁU?ﬂﬁﬁ‘WNﬁﬂquﬂ’]WI’&ﬁ m_lmﬁu“m’]imﬁ\l@ﬂquﬂ’]wMNWEI/V]H’]?’]\‘]/LLF;Iﬂﬂuﬂ% N
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anunanlan AngAnssnnianaanislduiniszeanisiiinuasnasslnasanuinngd
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gldusnnanianun nmina/menivueniuey ataNttd1Ayn19atanIziu 0.05 o
glduinisnianiunnansa/agfoeiu Anginssnnianainislduinisaeanisiinuag
wanglagsanunndngldusnisnianiunwudnemenirvueniuey Tnaduasigaes
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ANANNAFIUTFURINNIAMUARNNRFIUN AT 7 asat
Ho: L3N HszAUNTANEIUANFNaAY HngAnssun1eudansld
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(One — Way ANOVA) Lﬁﬂﬁwmmumwmer;i’mmqﬁhmﬁmmﬂzjmﬁfmmwu powls

! =3 = a A 4 o = a a o
unnan 2 ﬂ@mmu1ﬂﬂﬂu@@ﬁ‘tmﬂﬂu NTTAUAIMNLTANL 95% m%ﬂg@%mmgmmn

|
@ 1 A o

(Ho) uazeanfuanumgIuges (H,) AsameszauiadAynivadndaAtesnds 0.05 lnaay
FHANNNIMAALIANANN LT TI1ANNANI Levene's test MnATAMLLLTLITMa8 LA
aznguwiniu Winagauauuanseinen1sl4anm F-test uazninAIAaNil sl sauzesus
arnqulimindu Wmeaauaouuansielananisldanis Brown-Forsythe %Iwzﬂgjmﬁ
ANNAFIUNAN (H) uazeanfuauNmguses (H,) dlaflAnieRgatnatios 1 ﬁ_jﬁumnsmﬁu
IngasnmdaunqedtiTeuiaudetai (Multiple Comparison) Taald35n1magey Least

Significant Different (LSD) %38 Dunnett's T3 iaisaiauAaae e lateiuansing
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unszAuladnAny

=) a Y o dgj
Levene's test TNAIANNAFIULARE

NNATA 0.05 N1IATIAdaUAIAIN LU TUIuLRILAarngu Taeld

Ho: ANAnsLLlstsuaesuiasnguminiu
H,: Avponsutlsilsauaeusiazngulaivindu
nannImagauAa sl ssfupandeiufenas 95 lunimeaey
ANNAFU %q%ﬂﬁmﬁmwﬁgmuﬁﬂ (Ho) hazeanTuanumguses (H,) iladn p-value &

ANLRaININ 0.05

FIN974 28 UARINANIINAFELAINILTLIUTIRING ANTINANEAINIsld N9 9N TN

UATUANAUNANNIZAUNTANE Taeldn19nadaL Levene's test

- . g Levene’s test for Equality of Variances
quﬂﬁﬁ‘uﬂ’]ﬂﬂ@ﬁﬂﬁ%‘i‘ﬁu%‘ﬂ']%‘

Levene

223015 NIUATURIS df1 df2 p-value
Statistic

WO ANIINN18UAINIT LT UTNN92D9 0.701 2 397 0.497

A UAIIAe Tnasas

AINATN 28 WARIHANIINAFBL AN TLIIUIBINGANTINABUAIN g 1ELEN S

o o =] Y y 1 a
189017 A UATIANA UNANTEALNTAN T Tneldnnsmagey Levene's test wudn HAN
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F1UT89 (H,) nunamudt Arpdnuulslmuaesisaznguinnu fadu A9N1INARDL

anuAgulnelTanm F-test
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T9aanAReITUANNAFIUNATLY Aely Avesinadinsvilinageudasds wsauinay
GRE I (Multiple Comparison) Tnaldann19MA%aL Least Significant Different (LSD) e

= P .
Lﬂ?‘ﬁl‘]_lmﬁl‘]_lﬂ%'fl@ﬁlﬁ"\ﬂ@l

F11374 30 WAASNANITIFEUTEUANUANAINIEATENINTEAUNITAN AL NE AinTTH

AevRanIs LN srean s A uAsuane 1aeld Least Significant Different (LSD)

panddsyan USes geandndSan

5 WTALNALLNN 5
FTAUNITANE X 3.68 412 3.79
pNANUSeyeyeg 3.68 - -0.432* -1.029

(0.000) (0.390)
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m1919 30 (5i|)
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WAELLYIN (0.001)
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A upsualassanuanaAei U lduTn1sdszaun1sAn®Igan31UTo 163 aeinedl
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aunfgIustiandad 2.5 Jliuinsfiendnunnsneiu Swgfnssuniandsnis
Id1En199en1s A uATUAIWANGNari
ANANNAFIUTNAURINTD I UUARNNAFIUNNATE et
Hy: fld3nnsfiflendnuansineiu SwnAnssuniemdsnisldiinisees
nslniuasuaaeldumnsneiu
H,: lduEnefifendwuansineiu SngRnssuniaudanisldiinises

A7 IR UATN AN ULANFNAL

aad

annnldlunismagauae nnsatAs1ziAtANLdsU sAuNNaAg

'
aAAa o

(One — Way ANOVA) Lﬁ@%’mmmumwLuﬁmrﬂ'wﬂmqﬁi’n,fvﬁmmﬂzjmﬁq@mwu LISIE

: X wda s o d o 4 4 s - .
11NN 2 nqnaulumidudassieiu Nszduanume sty 95% FeazUfjiasannmgaunan

< 1

(Ho) uazeanfuanumgIuees (H,) AsamessaudadAnynivadanaAtesnds 0.05 lnaa
FNAINNMNAFALANAINNKLFUFIUAINAN99 Levene's test UNAIAMH LI TIURILG
aznguwiniu Winagauanuuanseinensl9anm F-test uaznanAImNLlslsauzesus

aznguliviniu Wmaaeuaanunndisinanisldaia Brown-Forsythe Taazifjias

1 ¥

ANNRFIUNAN (Hy) wazeaniuannmgiuses (H,) WellAnaaeatnedes 1 ¢ Nuansnaii
IngaznaaaUAl8ATITaunaudetan (Multiple Comparison) Inald3an1smagayl Least

Significant Different (LSD) %38 Dunnett's T3 inaifsaimauAanesneg lateiuansing

unszAuladnAny

Levene’s test @4 mzﬁs\ls\lﬁg’]ﬂ 128

NNATA 0.05 N19IATIAdaUAIANIN LU IuIRILAarngu Tneld
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Ho: AAnsuLlstsnuaesudasnguminiy
H,: ArAonsutlsilsauaesusiazngulaivindu
uannInagauAa s ldssfueandeiufenas 95 lunimaaey
ANNAFIU ﬁﬁlwxﬂﬁmﬁmuuﬁﬁmuﬁﬂ (Ho) hazeaNTuanumguses (H,) Slan pvalue &

ANLaEININ 0.05
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A9 31 WAAIHANIINAARLAMNKLTLIIUIBINE ANTHAEMAINTT I LFNN3T89N 13 T

UATUANALUNANaNTN I ENNA%GaL Levene's test

- o . - Levene’s test for Equality of Variances
wqmnssumﬂummﬂmusmﬁ

Levene

229015 N IUATURIS df1 df2 p-value
Statistic

Wqﬁﬂﬁumwz\i"qmﬂs’n’u?mmm 1.248 4 395 0.290

s A UAINAe Tnasau

AINAIN 31 WAAIHANIINARBL AN TLIIUIRING AN TIUABUAIN5 1 ELFN S
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(H,) ¥u18ANIT AANNULTLIIUIBILFARTNANLYINAY ot ANININAGBLANNRF U

TaelanRA F-test
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Unisew  WUNU 4197%  isznau U4
WnAnm UFHY ns/ §5N4 vialals

Aan AN 3398 @IUAD ANTAN

na LEE
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ANTNAATE
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