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The purposes of this study were to 1) To find out factors related to the
satisfaction of Chinese tourists in traveling in Bangkok Metropolis. 2) To find out factors
related to the intension of Chinese tourists to revisit Bangkok Metropolis.The samples
comprised of 400 Chinese tourists who were traveling in Bangkok Metropolis, who
were drawn out by simple sample technique. Data were collected by the questionnaire,
asking about the satisfaction and intension to revisit Bangkok Metropolis. As for data
analysis: Independent Sample t-test, one-way anova and Multiple Regression Analysis
techniques were used. Research results came out that in terms of satisfaction, the 4
types of tourism behaviors: cultural, personal, social and psychological aspects were
in high levels. whereby the psychological aspect was the highest one. The inspiration
and experience in traveling had made the tourists great satisfaction. It was also found
that family status, occupation and income had effect on the satisfaction and the
intension to revisit Bangkok Metropolis of the Chinese tourists. As for suggestions, it
was suggested that research results in this study should be considered and utilized in
planning new techniques and strategies to stimulate more Chinese tourists to visit

Bangkok Metropolis

Keywords: Satisfaction,Intention to return to visit,Chinese Tourists
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HANIIANTT WUTN NgNsaetngssgAdowlaiflunaAtie Hangetludos 21-30 1

a o
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uiugsn a18/nssen dnguszasAlunig
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= o

1 dl dl 1 aadaa 1 ¥ o v a
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NNADF
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dszginsAranfunnseiulngAnssnunisvianines wans1eiueenaiiled)

=

LAY 0.05 HANNFIAEYIN WIMILNAANTINTNINYIaUNY F19ATIANNNYiesNeInats

)

oY

a o

Wnastu dszmauaainun (AnzusuIsaa1aun) aunmmindaya tuldluntsonaunu
EINAELNSWINLINANIINN NIV IR ITLANNNABINII989UNVIBNTE 119591 F
siald
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A8ALUUNITIE
a o K dl o dld 1 v Aa o 1 dl = dl a o
NUAANEI 399 “Tadaninafan17dndulateain e e rauniaun19anaUND
1 dl a o a . . % as
viaaenlungannamriuas” 1un193481E9Sunnl (Quantitative Research) Aae3pn13
ldfunuaauninaaula (Online Questionnaire) tlutasasialunisfiudayanes

NAUFAE19TINTIANNLITINAUNALNIVBUNLINNTUNNNUIUAT AU 400 DL
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v
[ % o

8 N9UARUNNTANELNNT SRS LAY UNLALNS

a o
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Tuwsiazvinde fasia iy
1. nMemuuAlszaIng nsaanngNsaasing
P 4 A A 2o
2. MeaF1ATaeNen L lun1siay
< ¥
3. NTNLIILTINTRYA
o o v a2 [
4. NIANTTNTRYARALAATIEV DL A

5. ADAN 1 lnN13798l

1. MemuualseIInsuazngNAIRLNg
dszansiild lunsaae

v
o A o '

tszanen I luns338As9s A Wnvias e TIaunAuNI9NIe Ty

Le

¥
=

dld ilx | = a dl 1 :l/
ngamnavuAs ARegasus 18 Taull Bunislilinaangamnwaniuasuinnga 1 as
dy . -
felinauauaulszansiuniuey
NANARLEN LG lun15IAE
e ae P o 444 o

ngueanetanldlunisidaaioll Ae WnviasaaiiagAun19NLRNeD
Tuaangamnaiuag ndengssus 18 Taull wunisliinaangannuniuasuinngn 1 afs
<y o P <
feldnauatuaulszansiuyuey Msunm 400 AU

AuRaUH 1 35n19guFaatiNaLLLNIe (Simple Random Sampling) Taainas
o = ° ' 2 A& A
AURAINLADN ATUAULTATUNGNNTUNNNUIUAT TIRANUNN19UNATEY 50 Lap

o [ % ¥ o dJ b2 1 a

(NPIMNHUIUAT,2545) Taaazn nsdueanlilaauau 5 1w elaun aAuLas

UIAARANT LINAINT LALTTA LATIIRAAR
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AURBDUY

] o

2 Aan13guAaedauuuTaAvdn (Quota Sampling) Tagnnuum

q

=b.

ANUIUNGNAIBLNN NFRINITANET 5 127 wazifiudet1enazin 9 fu Teutadu

LIAAY 80 AU
LR ATUIU
waLsnan vy 80
AU 80
ALNADLIAN 80
LIRANDIAY 80
LUAFNAUDBIA 80
EREY 400

=1

YUABUN 3 FDNITFNFAIALNULLLRIZAY (Purposive Sampling) Tasiaziiiu

Y A 0 ~ & A ' a A 2 A
°1|@3;|J'ZQL@Wx@\ﬁ/]LW]@\‘W]@\‘]LV]EQFLUWHV]?I@QLL[;"]@ZL?JE]V]L@@ﬂﬂqﬂ@’]ﬂﬂum@uw 1

v
[

TURBUTN 4 F5N194NADEIULLAZAIN (Convenience Sampling) Taantsaanngs

o A ~ S vy
G]“J‘ﬂH’N‘VILﬂﬂNWLV]EI"J[?ﬂNL"lI[FWIQNllﬂ

2. #519AReNaN 1 lun1sias
trsasianldlunisian
= % Y v a a =X a o dl ai % o o dld
1. AnwAuadndays uuaAnuasnguanisnuddanineaadesiuladens
] = Z// o ' dl o ' dl a dl A a
nasiaAdNienalalunisaslandunnvieaiiesresinvedfaa T3 uNABNAUN 9N
| dl A o o o | P v
vieuaangunnumnuag iethdeyasinanonnld iuwwamislunisainauuusaeuniy
2. MMNUATBULIATBIULLABUNIN F9Usznoudaadnemenig
dszanarans woinssnaesinvieanian ninasernianelalunissalandusvienian
o o d g da o A 4y ym
2048NYIBUNEITINAUTABNAUN NN TBUNINFUNNENIUAT NBaFauL LA LA N 1R
ANHADAARBITY

o a %

3. AntiiungassuuuaeunInlaga AunsaULuIAITNAA Lﬁ’ﬂiﬁ(

4 v
o = v o

LUUARUNINNAFNTUTY HANABAARBITLANNNININIETINIIIAE TOLIUATINITIAL

LAz HANA
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o

4. gFuuudeunnN laauteaanidy 3 daunail
] a‘ L [ > v 4
#uUN 1 BayaanEUEAULTETINTAENS
WunuugauniuifgaiuanrueAulszanIAans1a9gmal
wuugeund Tiun we a0 sAuNNsAnE an1uninAsauaia e ldledusamen uay
T Iaevie 6 Aanntduanuzees A NUaneila (Close-end Question) Iae s sl
o’ ¥ o/ dy
n3indayanail
1. e Idszaunisdndayatssinnuinttyal® (Nominal Scale)
o Y o dgj
auunlasail
1.1 918l
1.2 A0

2. a1y MszaunisdndeyalssinniFasaidu (Ordinal Scale)

N

De
e

CRIIRIETE

2.1 N91 30 1

D

2.2 818 30-39 1l

D

2.3 818 40-49 1l
2.4 818 50-59 1
2.5 60 TALlY
3. anunINATaLAY liszauntsdadeyasvinnuinty s
(Nominal Scale) Sunnlgsd
3.1 1an
3.2 AUA
3.3 %eiie / udne / weniuae)
4. sziunafne Idszdunisindeyatszinnizasandu (Ordinal

[ %

Scale) anwun lamatl

=

4.1 szausndnityyss
4.2 szauiloyyms

=

4.3 s¥AUGININUTeYeY T
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5. an@n ldreiunisdadayatszinnuintiayafs (Nominal Scale)
anuunle
5.1 WanATNANEN
5.2 41911n13/553a N
5.3 WUNIULTENIANTL
5.4 §3NAAIUG
5.5 8w Tsmsey
[% = ' = 1% o o v = o o
6. :aliadudanou ldrzdunisdndayalszinnizasai iy
(Ordinal Scale) auunle fail
6.1 AIAN91 20,000 LW
6.2 20,001-30,000 LM
6.3 30,001-40,000 LN
6.4 40,001-50,001 LM
: I
6.5 N1NN91 50,001 LAl
A9UN 2 WOANTTNARIUNTIDILTIEA
duuuugeunininaaiuszAuANAnIuAangAngsNN1sviaiien T
ANUARNUEITN ANUAIAN AudauyARa AuARINeT TasdansuzaesA1n sdulLY Likert
Scale TngldunmsdaLLIL Interval scale a9t 22 48 Tautivaanidumefnuaail
a 1 dl 4 ¥ v v o
1. Wapnssnaedviaves audu 22 dalaaligneuuuuaeuninwansssiu

AuANAyaanilu 5 32AU Al

AZLLU 9ZALAINAALAL
5 Siugngaenais

4 WiAel

3 Taiudla

2 Tadiusng

1 Taiiiudnensneds

inosilunisiinuaazuusads luwdazszAuN1InIga9A NN 919
21998URINIATU(Class Interval Tdgman1sAIuITaeAINNd192098UuRTNIATUATH

(e, 2538, p. 29)
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AZUWUUGIGA — ATUUWANEA

ANHAINUBIDUATIN AT —
[AMUIUTL

5-1
5
= 0.8

dauh 3 AnuATlanaunviasialungunnuwIuAs

Wunuuaeuniuifgafuanaslanduniviesias lungunnaniuas
TnaansnizaesAnn ULy Likert Scale tngldumsdauuu Interval scale a1 8 48
4 o
ENIINGL TR

1. pnsslanduuvenaalungannuniuasaiuau 8 dalaslignay

WULABLNTNUAAITZALIANAATYaaNLIY 5 221 Aafl

AT 9ZALAINAALAL
iugnaenais

4 Wilmag

3 Tdwdla

2 Tadifiumae

1 Taiiiudnensneds

NUTTUANTAINUA AT LU A TULARZIYAUNITUITINAIINN T4 D Y
dunsnAtu(Class Interval 14gAN13ATUITNANNNTNTBISURAINATUAIT (TAEN,

2538, p. 29)

AZUUUEIRA — ATUUUAE R

ANNNNINTRIAUA TN AT —
AU
5

-1
5
8

Il
(@)

PYUABULUNITASILASRINDIRE

o

2 o Y o a % dl A dl a o/ d91
fms;lvl,mmmumimwmemﬂﬂummwmu

[

1%

= [y ° a2 sAd 9 =
L ANEITBHAANNAITY LANATT UNAITN LASITUIRENLNEIUD Waltlu

—

WA IUNNFAF UL LA LD
2. N IMUATALLIANTAULUIAATUNN2AF UL LDN TALN ANy

dszansrnans woAnssuaastinvieaiien NHnasdaauianalawaznIINAuNIioien

2BANYIDUNEITIIAUTABNAUN NN IBINLINPUANNUIUAT
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3. dhusugeunaiiairsduauesieenansdiiingiiefiarsnn amadey
Anngnies Iddaiaueuuziiniin uazinndfududlaldusnzaniuinglscasd
21BN

4. vhuuugaunud ldundsudsaudlalfgnias mudaiaueuizaesenanse
fifinm

5. drnuuaaunixlilvinniameaay (Tryout) AUNGNABLNG AW 40 946

A

dl 1 dl . - o [ vl
NANARBAUNIAITNUNLTAND (Reliability) 1a9uUU49UNN LL@tVﬂﬂ’]ﬁ‘ﬂﬁ“Uﬂ‘g\‘lebLT

¥ ' py Yy o P «
daunniasialiladamniunanysal

1
%

6. UNLLLAUNINUUNIAATIZHUIATAINNLTRNY (Reliability) 184

J

faA101x Tnelddnilsz@ns Cronbach's Alpha Coeffcient Taald3sdulsz@nsuaain

(& - Coefficient) gneaa3AaULA (Cronbach) LﬁﬂmﬁﬁmmL%@ﬁmmﬂ;mﬁﬂmu

RNy = =4 P ° a ' =<
ﬂ’]LL@@‘V\ITVIi@@gLL@m\‘Iﬂ\ﬁ‘g@UﬂQ’]Nﬂ\‘lmmﬂ\‘lﬁﬁﬂ']ﬂ']ll I@ﬂﬂﬂqﬁzuqqﬂ 0< <1 4d3An

' '
o =

a o o . = . B4 9 A o Uy
V]Iﬂ@Lﬂﬂ\‘Iﬂ‘U 1 4N LL@@QQ’]Nﬂ'J'WJL‘ﬁ@Nu@ﬂsﬁQFLuﬂW?Q‘ﬂﬂﬁ?\?u‘lmﬂjﬂq (04 ‘Vlﬂ@il?‘].liﬁ

u

13d@A1n91 0.70 (Raen , 2546, pp. 25-26)

PRURANNINARELNLYT ANANUITeD aTeFaulsWgAiNgINNITYIBeMEn

v
o v

ISP 1 dl A o o dgj
9 5 AU WANANNUNTANDUDIARLLT Fail

1) [?TqLLﬂiwqamﬁ‘umivimLﬁmﬁ’ﬁm”muﬁﬁm 19 10 Usziis WA Alpha

Wil 0.878
o a 1 dl U ] ?/ (3 a
2) mLLﬂiwqmmiumﬁnmmmmumumm 19 6 U9ziA1 1A Alpha
WINAU 0.742
o a 1 dl v o/ :J/ [~3 a
3) Aaudsnganssunisviananudann 919 9 Usziau AA1 Alpha
Wi 0.801
o a 1 dl % a a 3’/ [3 a
4) AaudswaAnssNNNTYaUNEIAUAAINEN 919 8 UsziAuW AA1 Alpha
Wi 0.831

o a ! dl % :// o dl :I/ =3
5) lﬂ’lLL‘]J?‘WE]lﬂﬂﬁ‘?llﬂ”l?‘ﬂ‘ﬂ\?LWEQ@WHQQWNWQI@H@UN’]LV]H’J 9 10 Usziau

a

A1 Alpha Wiy 0.731

7. duuvasuanatiuanysallaauniniungusaeting
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3. MaiusIusINTaya

a o :j/ d’j = a o ! = dld ] =
mmwlum\amﬂummﬂqumm@mmuﬂmmmm‘ﬂm HasaA NNINalanig

[ %

o 1 dl o ] dl a d‘ A a 1 dl =N
NALNINDIUNLITDIUNNBAUNLITIVAUNLADN A UN WHINDINYINTUNNNUIUAT IWHHQ“’W

©

TAinnnsAneuaziiumusmndeys Ieauisnuansnizaesmaidayald 2 anwuzasil

a

1. unasdayatlguni (Primary Data) ldainnislduuuaauninifivsausindeya

u

AINNGNABLINAUIN 400 AL Tnadddrazaiiuniaifiusmumndegaainngusaegng G

|
v A

dudayananildlunisdimssinnanungiunasld ielilddeagnudnglszasAves
n1799e

o

2. wiasdayanfund (Secondary Data) lAainnisAnsiAuadnannuiivde

U 9

o ¥ L

Ingniinugansinug eeun1sAneadn dagaanaumesidaveanusing o 1lnng

1 o = Y] Y a - &
Ausausandeyaineades wazunastayan1sdumesiin
% o 2 a g v
4. MIAANTEVINUBNAUALNITILATIEULRUR
N1sAANSEIINTAYA
o v dl v < a 8 2 a 3
idayanlaainniafiusmumNiLuaaUa NNIaned Inaldaauiames
Uszanana BEAe lAnuliunisandunan Asil
1. ATIARALAIINYNABNTBIATUIU UATAIINANYTDIIBIULILABLNIN
o o . ¥ o v o K dl = o
2. 111984394 (Coding) wanunfayan1iunnaslupzasnaniaines uay
dszananadaaltlsunsnddagd SPSS ayinninsviteyauarnnasuanumgu
NNSALATIZUTDYS
= U b2 :J/ dgj L o o cY o a o o [ % dgj
nnaAnAuadnluaisll fadelaananziideyalasaniiunisniuansu 6l
1. MTATIZFADALTANTILUN (Descriptive statistics Analysis) iaasune
o ¥ d” v 1 o 1 o d”
AnmuzdayaLloIRuIINgNFeng Al
1.1 u1AA21ND (Frequency) d1mfunisiiasnzidayaann
LUUABLNNANHUENNUSEaNIANERT TUAIUNA 812 STALINNTANEY A0NUNTWATALIATY
98/ AR ARLARY LAZBNTN
1.2 ¥MANfetas (Percentage) 4115UN199LATIEYTRYAAIN
WUUAAUDNANHUENINUszaInsAans TUATWNA 818 STAUNITANEY aDTUNIN

o v dl 1 A =
ATAULATI ﬁ‘ﬁﬂiﬂL'ﬂ@ﬂm@Lﬂ’ﬂu LAZRNTN
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1.3 #1ALaAe (Mean) warAdeviuunInsg1u (Standard
Deviation) &1%151N1531A31¥ida3 AR NULLALNNN FiATIZUNgANsINTRTINYiR e X
. d e .4 v . o A4 - L4
nasiamNNanalan1snAUNIYie i g 1e9tinyi e i g TR UNLADNLALN NN TIa9L e
NIUNNNUIUAT

1.4 mlﬁmmummgm (Standard Deviation) 41%50UN133AT12H

|
¥

ﬂH@@qﬂLLUU@'ﬂUﬂqN aLﬂ?qgﬁrwqaﬂ??Nﬂ@QﬁﬂﬁﬂﬂLﬁﬂ')ﬁﬁN@ﬁiﬂﬂqqmﬁQWQIQﬂq?ﬂﬁUNq
\ ~ > P o A a , ~
V]ﬂ\‘]w]ﬂqmﬂ\?uﬂmﬂﬂLVIEQT’]QWHWL@@T]L@u‘V]'NN']V]@\TLWﬂQﬂ?QLWWNV]’]uﬂ?

2. NIAATITHATALTIBYNIU (Inferential Statistic) tNENAABLANNFFIU

e
Zhe

2.1 mmuﬁﬁmﬁ’@ﬁ 1 ANHELNNUTZINNIANERT UsznaLAae WA

o =2

218 TLAUNITIANE ADIUNINATALASY T8 LALAALIARLAAU LAZANTNNLANFAINAL UB

o

o = A | = o . = o = o A
UN7eNe 1A Ul AAaANNNINE laN1INALNT Va9 e 189N Yiad e a1 uniaen
IAUNHNYIRUNLINTUNNENIUAT UANFATW aznngeusnnAgulngldadim Independent
t-test LNONARDLAHLANFAINIDIANRRLTBINGNAIDENG 2 NAN EMTUFIULIAUNA LAy
14afifuLL One-Way Analysis of Variance LWanAfaLAMNLANAINTAIAILRAUTDINGH
et 19NNINNGT 2 NgN dnFusaulafnues sxAUNNIANEI @an1unIwAsaUAFd s ls
s A =

IRALUFABLADY LATAVTN

2.3 auuAgIuden 2 noAnssuresinvieian Anasennienalalunis
NALUNYBNEM 189N TIB9L 7T 19 UTILA NLAUN NHNVBNLINFUNWNUIUAT ATNAFDL

anuAgulnglinsinssrinnuannesiianyaas (Multiple Regression Analysis)

a

5. A0AN M LUN1FIATISUTAYS
1. ADALTINTTOUUN (Descriptive Statistic Analysis)
o all Y @ v o % o 1 aa dgl 2%
dunannisnldiiususndaya tiauadeya LazATUINANATFLLDIAY
d’ a G al o U dl [~ ¥
T9N198BUEUTILIINYNAN BTz IasTayaNALIILIN Usznavsas
1.1 nsunAfetay (Percentage) tialidiaszidayasialilaasdnay

a

wuuaaund tneldgms
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fx100
P=——-
| n
A Y A & &
wa P Wy ATesazviseiefidus
dd o v
f Wy ANDNANIIA LA
n WNKE TRIATENNNAIDEN

1.2 NMIMIATLLLLRAY (Mean w7aX) iWaldulaninuunnaassdaya Iag
o a ) dl a o 1 dl = ] = :// o
UInNTAsidaun 2 naAnssuresinvevinaalinasandnianalalunissclanduun
A e A o da o L Y .
vieaeqreiinviadnaagnauiiaeniaunmIvieaangamnEniuag Tnaldgas (aen
2546, p. 39)
Al )* 3"

X
. n

Wa X WU ANAZLULLRAE
VX uNU NATNTBIATLUNTATNA
n WY TUATBINANARENS
1.3 N9IMIANAMNLTIEILINNIATFIU (Standard deviation ¥5e S.D.) tneld
1 dl a o 1 dl dld 1 = ?/ o
wlamanuunig daun 2 waAnssurestindenaaninasanduianalalunisislanausn

Vi ueinviadnengnauniaeniaunmIviasnaangamneniuas Tnaldgas (faen

,2546, p. 39)
nyx*—(xx?)
SD= D)
da SO Wnu @hLﬁmLuummgmmmmuuumjmﬁmm
D x? UV NATINTENLAAYAZLUULAALFAENNAIADY
X x?) W HASINTBIAT ML AN AR S

n Wl Auaulungusaeeng
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2. ADAN ENARALAMNTANUUTDILLUFDUDN

N13UIAIANNIT R UTRLLLNAGeL (Reliability of the test) Taaldagu1An

Aular@nsuasnsauiin (Cronbachs' alpha coefficiency) (fiagn Antlaefinyen. 2550 :35)

kConvarrance
' . — Variance
Cronbach's alpha: & n (k—1)Convarrance
' Variance
Lfl'ﬂ a LbNd ﬁif]ﬂfrmﬁ@ﬁmﬂ\muumm’m
k WL ANUIUANDNN

Convarrance  unu ﬂ"lL'ﬂgﬂﬂ]mﬂ"]LLﬂ‘Eﬂﬁ")u‘i’)M?ZWj’Nﬁ’mf]llffhx‘i“'l
Variance Wy AeAsTedALlssuessiny
3. anALEIAYNIUY (Inferential Statistic) Falsznausas
3.1 wmmumwmeﬁ‘i’wiwdwmLfaﬁﬂm@amjuﬁq'asm 2 ﬂ@juﬁLﬂuﬁmz
piani (Independent t-test) (faen, 2546, p. 155) Iﬁ’wmm@u@mmﬁﬂm‘ﬁ@ﬁ 1 TUANNA LAY
lun1magay t-test AIANKUUIUIRITRYalAENINARaL Lavene's test (AN,
2546, p. 148) d1Annulstsaumindunnnas TiAatsainAnluung Equal variances
assumed wazinArANtlsUsauaesdayalaiviai TNatsaunenluing Equal variances
not assumed
3.1.1 nsdifAnaussuaeia 2 NANWANU (S,° = S,%)
X1 — X2
o [E 1L
n; np
aaAnllunsnaden t S df = n1 + n2 - 2 Tned

R X unuANRAUFIeENNGNT i = 1, 2
Sp  wnu ANDEGUUNIRIUAIRLNPINANFRBENIY 2 NgN
N; U IWIAFIBENTRINGNT
2
S, wnu

uwnu Audstlsuaesdaetnengui i i=1, 2

3.1.2 netAnnulstsouaeeis 2 nguldvindu s # s,
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X1 — X2
t—

sf_+s§

ny np

a Y

a dl IS a
ADAN LINAFAL t HaANRaTY = V

2
s? +522
ng np

)+

nq n,
nyin;?

1
aaa

Toed  t uN ANADEN MANA1un 1 t-distribution

'
=

X1 WNUARAETDNGNAIRENT 1

Xy  UNUANRALURINGNFRRENIT 2
SE unu Audlseauaeanguineine 1
SZ unu Auilssauaaangusaaine 2

1
=

Ny UNNIUIALRNNGNFLBEN 1
Ny  UNY AUIATINGNFLT 2
v Wi Fuisadmiugase

3.2 NM3aATzfAnLLssunIaAeq (One-Way Analysis of Variance:

ANOVA) Taen1smaaauaAnuiana19189AZ MBBaALNgNA28E19NINNGY 2 NEN 3950

a

AMNLUTUTINANNA1319 Homogeneity of Variances d4azld liadimniinseiannada (F)

©

= o a ¢ o

WIDAN Brown-Forsythe(B) Lﬁwm@@muuﬁgmimﬂﬁqﬂiu (Nagn Ug Uy,

2550:113)
MS
a
F =
MS,,
Wa  F UNU ANADAN IENaN70UN F-distribution

MS, W AIAINLL T I9UIENINNEN (Mean square between groups)
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MS,, Wi ArAdMKssaunelungs (Mean square within groups)

df LY TULAAINB AT %”Lm?wdq\m@:m k-1), elungu (n-k)

ligmsnsiimsiziinannilslsaunnai@an Brown-forsythe (B) ldlunstiiunnsing

Au(faen o tmehinyei |, 2553, W. 141)

_ MSg
MsS,,
Taeien MS,, =¥ . (1- ﬂ)Slz
- N
ide B Y ANERRTIERAN TN Brown-forsythe
MSy WU AAINLL T UsERdangs
MS,, wni ArAdMusdsaunelungudmiuatia Brown-forsythe
K WU ANUIUNGNFARDEN
n WAL TUIALBINGNFALBEINS
N WU 1mlsTanng
S? WN ANANNKLTLTINLBINGNFIBEINS

o o

NINNUANLANFANALNINUIANATUNIED R LATALNINITATIAAALAINNLAN S

[

o ¥ o

i 14
wuuluseanseausidAnyaia 0.05 taeldgasniaas Al

a

4RITBNARBLANNUANGAINAILRALIIEE Fisher Leat Significant Difference:LSD

(faen Andaeinye, 2553, W. 142)

a 1 1
LSD =t1l ———k |MSE |—+ —
n; Tl]

2n
Tne?l n_n
e LSD wn wasedadAynAuo A MUl ssanIng N |
ua |
a o o= T I
t1 — Pl k W A kR s TN suAnuAduLIL t-distribution NszAw
n

AYNITRITU 95% uavduuiamanuiugasznielu ngu = nk
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MSE W AANLlsdsaunelungs (MS,)
n ANUIUNGNAIDEINUDY |
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Questionnaire

Factors Influencing the Satisfaction and Intention to Return of Chinese Tourists

Visiting Bangkok
By Thanychanok Puangmanee
Suggestions for Revisions:
Part 1: Personal Information of Respondents
1.Gender
[ 1) Male [l 2) Female
2.Age
[] 1) Under 30 years old [ 2) 30 — 39 years old
[ 3) 40 - 49 years old [] 4) 50 - 59 years old
L] 5) 60 years old and above
3.Marital Status
L] 1) Single [] 2) Married

[] 3) Divorced / Widowed / Separated L] 9 Others (please
specify...)

4 Highest Education Level
[ 1) Below a Bachelor’s Degree [] 2) Bachelor’s Degree
[]3) Others (please specify...)

5.0ccupation

[] 1) Student [] 2) Government Employee / Organization / State
Enterprise

[] 3) Private Company Employee [] 4) Business Owner
[ 5) Others (please specify...)

6.Average Monthly Income
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[] 1) Less than or equal to 20,000 THB [12) 20,001 - 30,000 THB
[13)30,001 - 40,000 THB [ 4) 40,001 — 50,000 THB

[] 5) More than 50,000 THB [ 6) Others (please specify...)

Section 2: Travel Behavior
Suggested Revision:

Adjust the Likert Scale Scores
1 point: Strongly Disagree
2 points: Disagree
3 points: Neutral
4 points: Agree
5 points: Strongly Agree

| hope this translation meets your needs! If you require further adjustments or

additional content, feel free to let me know.

Level of Agreement

1
, ) 5 4 3 2
ltem Tourism Behavior . Strongly
Strongly | Agre | Neutra | Disagre .
Disagree
Agree e L e

Cultural Aspect
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The architecture of places
such as temples, palaces, and
historical sites is highly

attractive.

Sacred places in Bangkok
inspire faith and leave a

lasting impression.

Customs, traditions, and
activities in various festivals

are diverse and impressive.

The diversity of culture,
including lifestyles, ways of
thinking, food, language, and

religion, is appealing.

The unique aspects of Thai
culture, such as performing
arts, martial arts, traditional
attire, and food, create a

positive impression.

6.Cultural attractions such as
markets, communities, and
temples are abundant, making

it convenient to visit.

Local products, regional food,
and Thai goods are widely
available in Bangkok’s shops
and malls, making them
convenient to purchase at

affordable prices.

Various forms of eco-tourism
services, such as river tourism
and nature exploration,
provide an impressive

experience.
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The Thai way of life, which
values religion and sacred
beliefs, leaves a positive

impression.

10

Religious displays and rituals
are conducted in various
formats and locations, making

participation convenient.

Personal Aspect

Good adaptation creates a
positive impression during

your trip.

The friendliness, courtesy, and
helpful service of Thai people
leave a strong positive

impression.

Proper communication and
behavior by service providers

lead to satisfaction.

Appropriate explanations,
responses, and guidance by
service providers enhance

satisfaction during the trip.

Fair treatment by service
providers creates a good

impression.

Excellent care by service
providers at all destinations
makes the experience more

engaging.

Social Aspect

The transportation system in
Bangkok is modern, safe, and

convenient.
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Accommodation options, such
as hotels and guesthouses in
Bangkok, are comfortable,

safe, and reasonably priced.

Traveling in Bangkok is cost-
3 effective and helps save

money.

Communication and
interactions with people while
traveling in Bangkok are

convenient and friendly.

Bangkok offers a wide range of
shopping opportunities with

5 modern malls and diverse
products, making shopping

convenient.

Numerous tourism services
and agencies in Bangkok and
6 its surrounding areas provide
assistance and support,

ensuring smooth travel.

You can safely explore
Bangkok on your own, even
without relying on tourism

services.

Bangkok has a well-structured
tourism service system with
experienced organizations to
support travelers, even during
emergencies, creating a sense

of security.

The city’s readiness to
accommodate tourists in all

aspects leads to satisfaction

during the trip.

Psychological Aspect
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Traveling makes you feel truly

relaxed and relieves stress.

Tourism inspires you and

broadens your knowledge.

It helps you develop good
friendships and relationships

with others.

Traveling makes you more
approachable and considerate

toward others.

Tourism increases overall life

satisfaction.

It provides new experiences

that are beneficial to your life.

Traveling improves your
satisfaction with interactions

with others.

Tourism opens your mind and

broadens your perspective.

Intention to Revisit

Bangkok matches your
preferences as a tourist

destination.

Bangkok will be your first

choice for your next trip.

If given the chance, you will

revisit Bangkok.

You plan to visit Bangkok

again in the near future.

If you travel to other regions
of Thailand, you are likely to
include Bangkok in your trip.

You will recommend Bangkok
as the top travel destination

to others.
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You will bring someone who
has never been to Bangkok to

visit the city with you.

You are satisfied with your
expenses in Bangkok
compared to your total trip

cost.

If given the opportunity, you
would choose to visit Bangkok

again.

10

You intend to include Bangkok
in your travel plans for your
next trip.
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