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This research aimed to: 1) study the resources of Buddhist religious tourism
sites in Bangkok; 2) examine tourists’ needs for facilities in religious sites; and 3)
develop a facility development plan for Buddhist religious tourism in Bangkok. A mixed
methods research design was employed, including a field survey of three Buddhist
religious sites, a quantitative survey of 390 Thai tourists using questionnaires, and in
depth interviews with five experts. Quantitative data were analyzed using descriptive
statistics, while qualitative data were analyzed through content analysis. The findings
were subsequently synthesized to formulate a facility development plan for Buddhist
religious tourism in Bangkok. The results revealed that Buddhist religious sites in
Bangkok possess unique historical, architectural, and cultural values; however, there
remain limitations in facility management, particularly in accommodating specific
groups such as the elderly, people with disabilities, and foreign tourists. The analysis
of tourists’ needs indicated a high to very high level of demand across several
dimensions, including basic amenities, accessibility, resting areas, sanitation, internal
navigation systems, and multilingual information services. These findings reflect rising
expectations regarding service quality in religious tourism settings. Based on the
synthesis of both quantitative and qualitative data, the researcher developed the
SACRED Model, a conceptual framework designed specifically for this study. The
model consists of six key elements: Safety, Accessibility, Comfort, Respect,
Experience, and Diversity. The SACRED Model was then used as a basis for formulating
three strategic areas for development: 1) improving infrastructure and safety, 2)
enhancing cultural tourism experiences, and 3) promoting inclusive and sustainable
management in religious sites. The plan aims to achieve a balance between religious,
cultural, and tourism values, while comprehensively addressing the needs of diverse
tourist groups in a sustainable manner.
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